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VASILEIOS ALETRAS 
 
 

ARTICLES IN SCIENTIFIC JOURNALS  

[1] Plakas T, Aletras V, Voutsa E, Niakas D. (2023) Health-related quality of life and life 

satisfaction in a Greek refugee accommodation center. Cureus 15(7):e42005. 

[2] Karaferis D, Aletras V, Niakas D. (2022) Satisfaction and associated factors in Greek public 
hospitals. Acta Biomedica, 93(5):e2022230.  

[3] Karaferis D, Aletras V, Niakas D. (2022) Determining dimensions of Job satisfaction in 
healthcare using factor analysis. BMC Psychology, 10:240.  

[4] Karaferis D, Aletras V, Raikou M, Niakas D. (2022) Factors influencing motivation and work 
engagement of healthcare professionals. Materia Sociomedica, 34:216-224. 

[5] Beza S, Mavrodi A, Kyratso G, Aletras V. (2022) Health-related quality of life among 
refugees and asylum seekers in Northern Greece. Journal of Immigrant and Minority 
Health, 24:437-444. 

[6] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2022) Examining different outcome measures 
for reliability in assessing the impact of cataract surgery in quality of health. European 
Journal of Ophthalmology, 321:2219-2224. 

[7] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2022) Improvement in general health after 
cataract surgery is not limited to vision-specific function. Psychology, Health & Medicine, 
27:2152-2160. 

[8] Mavrodi A, Chatzopoulos S, Aletras V. (2021) Examining willingness-to-pay and zero 
valuations for a health improvement with logistic regression. Inquiry, 
58:469580211028102. 

[9] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2021) Rasch validation of the VF-14 scale of 
vision-specific functioning in Greek patients. International Journal of Environmental 
Research and Public Health 18:4254. 

[10] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2021) Rasch validation of the LVQOL 
scale. Acta Medica (Hradec Kralove), 64:108-118. 

[11] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2021) Successful cataract surgery leads to an 
improvement in depressive symptomatology. Ophthalmic Research, 64:50-54. 

[12] Κωνςταντιδϋλλη Δ., Αλετρϊσ Β., & Νιϊκασ Δ. (2020) «Ποιϐτητα ζωόσ αςθενών με Ιδιοπαθό 
Υλεγμονώδη Νοςόματα του Εντϋρου. Επύδραςη των anti-TNFa ωσ φαρμακευτικό αγωγό», 
Αρχεύα Ελληνικόσ Ιατρικόσ, 37(6):773-781. 

[13] Mavrodi A., & Aletras V. (2020) “A contingent valuation study for eliciting a monetary 
value of a quality-adjusted life-year in the general Greek population”, Value in Health 
Regional Issues, 22:36-43. 

[14] Aletras V., Klinis S., Mavrodi A., Kakalou D., Ntantana A., Mallidou A., & Niakas D. (2020) “A 
cross-sectional study of patient safety culture in acute-care hospitals in Greece”, Journal of 
Patient Safety and Risk Management, 25(3):106-116. 

https://pubmed.ncbi.nlm.nih.gov/33830398/
https://pubmed.ncbi.nlm.nih.gov/33830398/
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[15] Mavrodi A., & Aletras V. (2019) “Preliminary results of a healthcare contingent valuation 
study in Greece”, International Journal of Finance, Insurance and Risk Management, 9:3-16. 
 

[16] Dinas K., Vavoulidis E., Pratilas G., Chatzistamatiou K., Basonidis A., Sotiriadis A., 
Zeprilidis L., Pantazis K., Tziomalos K., Aletras V., & Tsiotras G. (2018) “Gynecology 
healthcare professionals towards safety procedures in Operation Rooms aiming to 
enhanced quality of medical services in Greece”, International Journal of Health Care 
Quality Assurance, 32:1-14. 

[17] Dinas K, Vavoulidis E, Pratilas G, Basonidis, A, Liberis A, Zepiridis L, Sotiriadis A, 
Papaevangeliou D, Stathopoulou A, Leimoni E, Pantazis K, Tziomalos K, Aletras V, & 
Tsiotras G. (2018) “Greek gynecology healthcare professionals towards Quality 
Management Systems”, International Journal of Health Care Quality Assurance, 
doi.org/10.1108/ IJHCQA-05-2017-0083. 

[18] Domeyer P., Katsari V., Sarafis P., Aletras V., & Niakas D. (2018) “Greek students’ 
attitudes, perception and knowledge regarding generic medicines in times of economic 
crisis: a cross-sectional study”, BMC Medical Education, 18, 262. 

[19] Domeyer P., Aletras V., Anagnostopoulos F., Katsari V., & Niakas D. (2017) “Development 
and validation of a tool to assess knowledge and attitudes towards generic medicines 
among students in Greece: The ATtitudeTOwardsGENerics (ATTOGEN) questionnaire”, 
PLoS One, 12, e0188484.  

[20] Anagnostou P., Aletras V., & Niakas D. (2017) “Human papillomavirus knowledge and 
vaccine acceptability among adolescents in a Greek region”, Public Health, 152, 145-152. 

[21] Mavrodi A., Aletras V., Spanou A., & Niakas D. (2017) “Eliciting the monetary value of a 
Quality-Adjusted Life Year in a Greek outpatient department in times of economic 
austerity”, Pharmacoeconomics Open, 1, 291–300. 

[22] Flokou A., Aletras V., & Niakas D. (2017) “A window-DEA based efficiency evaluation of 
the public hospital sector in Greece during the 5-year economic crisis”, PLoS One, 12, 
e0177946.  

[23] Καρανικϐλα Ε., Δημϐπουλοσ Ε., Νιϊκασ Δ., & Αλετρϊσ Β. (2017) «Οικονομικό κρύςη και 
ςχετιζϐμενη με την υγεύα ποιϐτητα ζωόσ ηλικιωμϋνων», Αρχεύα Ελληνικόσ Ιατρικόσ, 34, 1-
10. 

[24] Flokou A., Aletras V., & Niakas D. (2016) “Decomposition of potential efficiency gains 
from hospital mergers in Greece”, Health care Management Science, 20, 467-484.  

[25] Aletras V., & Kallianidou K. (2016) “Performance obstacles of nurses in intensive care 
units of Greek National Health System hospitals”, Nursing in Critical Care, 221, 157-66. 

[26]  Dario C., Luisotto E., Dal Pozzo E., Mancin S., Aletras V., Newman S., Gubian L., & Saccavini 
C. (2016) “Assessment of patients' perception of telemedicine services using the Service 
User Technology Acceptability Questionnaire”,  International Journal of Integrated Care, 
16, 13. 

[27]  Dagklis I., Aletras V., Tsantaki E., Orologas A., & Niakas D. (2016) “Multiple sclerosis 
patients valuing their own health status: valuation and psychometric properties of the 
15D”, Neurology International, 8, 6416. 

https://www.ncbi.nlm.nih.gov/pubmed/29186163
https://www.ncbi.nlm.nih.gov/pubmed/29186163
https://www.ncbi.nlm.nih.gov/pubmed/29186163
https://www.ncbi.nlm.nih.gov/pubmed/29186163
https://www.ncbi.nlm.nih.gov/pubmed/28892673
https://www.ncbi.nlm.nih.gov/pubmed/28892673
https://www.ncbi.nlm.nih.gov/pubmed/28892673
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5711751/
https://www.ncbi.nlm.nih.gov/pubmed/?term=ALETRAS+kallianidou
https://www.ncbi.nlm.nih.gov/pubmed/27616968
https://www.ncbi.nlm.nih.gov/pubmed/27616968
https://www.ncbi.nlm.nih.gov/pubmed/27761225
https://www.ncbi.nlm.nih.gov/pubmed/27761225
https://www.ncbi.nlm.nih.gov/pubmed/27761225
https://www.ncbi.nlm.nih.gov/pubmed/27761225
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[28]  Konstantinidis G., Aletras V., Kanakari K., Natsis K., Bellamy N., & Niakas D. (2014) 
Comparative validation of the WOMAC osteoarthritis and Lequesne algofunctional 
indices in Greek patients with hip or knee osteoarthritis”, Quality of Life Research, 23, 
539-48. 

[29]  Kontodimopoulos N., Arvanitaki E., Aletras V., & Niakas D. (2012) “Psychometric 
properties of the Greek Diabetes Treatment Satisfaction Questionnaire”, Health & Quality 
of Life Outcomes”, 10, 17. 

[30]  Aletras V., Kostarelis A., Tsitouridou M., Niakas D., & Nicolaou A. (2010) “Development 
and preliminary validation of a questionnaire to measure satisfaction with home care in 
Greece: an exploratory factor analysis of polychoric correlations”, BMC Health Services 
Research, 10, 189. 

[31]  Kontodimopoulos N., Aletras V., Paliouras D., & Niakas D. (2009) “Mapping the cancer-
specific EORTC QLQ-C30 to the preference based EQ-5, SD-6D and 15D instruments”, 
Value in Health, 12, 1151-1157. 

[32]  Aletras V., Kontodimopoulos N., Niakas D., Vagia M., Pelteki H., Karatzoglou G., Sintonen 
H., & Yfantopoulos J. (2009) “Valuation and preliminary validation of the Greek 15D in a 
sample of patients with Coronary Artery Disease”, Value in Health, 12, 574-579. 

[33]  Αλετρϊσ Β., Μπαςιοϑρη Υ., Κοντοδημϐπουλοσ Ν., Ιωαννύδου Δ., & Νιϊκασ Δ. (2009) 
«Ανϊπτυξη ελληνικοϑ ερωτηματολογύου ικανοπούηςησ νοςηλευθϋντων αςθενών και 
ϋλεγχοσ των βαςικών του ψυχομετρικών ιδιοτότων», Αρχεύα Ελληνικόσ Ιατρικόσ, 26, 79-
89. 

[34]  Aletras V., Kontodimopoulos N., Zagouldoudis A., & Niakas D. (2007) “The short-term 
effect on technical and scale efficiency of establishing Regional Health Systems and 
General Management in Greek NHS hospitals”, Health Policy, 83, 236-245. 

[35]  Kontodimopoulos N., Moschovakis G., Aletras V., & Niakas D. (2007) “The effect of 
environmental factors on technical and scale efficiency of Primary Health Care Providers 
in Greece”, Cost Effectiveness and Resource Allocation, 5, 14. 

[36]  Αλετρϊσ Β., Ζαχαρϊκη Υ., & Νιϊκασ Δ. (2007) «Ερωτηματολϐγιο μϋτρηςησ τησ 
ικανοπούηςησ των επιςκεπτών των Εξωτερικών Ιατρεύων Οφθαλμολογικόσ Κλινικόσ 
ελληνικοϑ δημϐςιου νοςοκομεύου», Αρχεύα Ελληνικόσ Ιατρικόσ, 24, 89-96. 

[37]  Aletras V., Papadopoulos E., & Niakas D. (2006) “Development and preliminary 
validation of a Greek-language outpatient satisfaction questionnaire with Principal 
Components and Multi-trait analyses”, BMC Health Services Research, 6, 66. 

[38]  Paleologou V., Kontodimopoulos N., Stamouli A., Aletras V., & Niakas D. (2006) 
“Developing and testing an instrument for identifying performance incentives in the 
Greek health care sector”, BMC Health Services Research, 6, 118. 

[39]  Stafilas P., Sarafidis P., Lasaridis A., Aletras V., & Niakas D. (2005) “An economic 
evaluation of the 2003 European Society of Hypertension-European Society of Cardiology 
guidelines for the management of arterial hypertension in Greece”, American Journal of 
Hypertension, 18, 1233-1240. 

[40]  ΢ταφυλϊσ Π., ΢αραφύδησ Π., Λαζαρύδησ Α., Αλετρϊσ Β., & Νιϊκασ Δ. (2005) 
«Υαρμακοοικονομικό ανϊλυςη τησ θεραπεύασ τησ ανεπύπλεκτησ αρτηριακόσ υπϋρταςησ 

http://www.ncbi.nlm.nih.gov/pubmed?term=Konstantinidis%20GA%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed?term=Aletras%20VH%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed?term=Kanakari%20KA%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed?term=Natsis%20K%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed?term=Bellamy%20N%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed?term=Niakas%20D%5BAuthor%5D&cauthor=true&cauthor_uid=23918463
http://www.ncbi.nlm.nih.gov/pubmed/?term=aletras+konstandinidis
http://www.ncbi.nlm.nih.gov/pubmed/22296783
http://www.ncbi.nlm.nih.gov/pubmed/22296783
http://www.ncbi.nlm.nih.gov/pubmed/22296783
http://www.ncbi.nlm.nih.gov/pubmed/20602759
http://www.ncbi.nlm.nih.gov/pubmed/20602759
http://www.ncbi.nlm.nih.gov/pubmed/20602759
http://www.ncbi.nlm.nih.gov/pubmed/20602759
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ςτην Ελλϊδα», Αρτηριακό Τπϋρταςη, 14, 166-178. 

[41]  Aletras V. (1999) “A comparison of hospital scale effects in short-run and long-run cost 
functions”, Health Economics, 8, 521-530. 

[42]  Αλετρϊσ Β. (1998) «Σο ϊριςτο μϋγεθοσ των νοςοκομεύων του Ε.΢.Τ», Ελληνικό Ιατρικό, 
64, 408-415.  

[43]  Sowden A., Aletras V., Place M., Rice N., Eastwood A., Grilli R., Ferguson B., Posnett J., & 
Sheldon T. (1997) “Volume of clinical activity in hospitals and healthcare outcomes, costs, 
and patient access:, Quality in Health Care, 6, 109-114. 

[44]  Αλετρϊσ Β. (1997) «Θεωρητικό και εμπειρικό ανϊλυςη τησ αποδοτικϐτητασ τϑπου Φ των 
νοςοκομεύων του Εθνικοϑ ΢υςτόματοσ Τγεύασ», Αρχεύα Ελληνικόσ Ιατρικόσ, 14, 662-674. 

BOOKS/ MONOGRAPHIES 

[1]  Αλετρϊσ Β., Ματςαγγϊνησ Μ., & Νιϊκασ Δ. (2002) Θϋματα οικονομικόσ και 
χρηματοδοτικόσ διαχεύριςησ υπηρεςιών υγεύασ, Πϊτρα, Ελληνικϐ Ανοικτϐ Πανεπιςτόμιο. 

[2]  Aletras V. (1997) The relationship between volume and the scope of activity and hospital 
costs. Part II in NHS Centre for Reviews and Dissemination Concentration and choice in 
the provision of hospital services. [Research Monograph] CRD Report 8, UK, University of 
York. 

CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES 

 [1]  Aletras V., Jones A., & Sheldon T. (1997) “Economies of scale and scope”. B Ferguson, T 
Sheldon, J Posnett (eds.) Concentration and choice in healthcare, London, The Royal 
Society of Medicine Press, 23-36. 

ANNOUNCEMENTS IN CONFEREENCES WITH REFEREES AND PROCEEDINGS 

[1]  Αλετρϊσ Β., Παπαδϐπουλοσ Ε., ΢ταματύου Ι., &  Νιϊκασ Δ. (2005) «Ϊλεγχοι αξιοπιςτύασ 
και εγκυρϐτητασ ερωτηματολογύου ικανοπούηςησ αςθενών απϐ τα Σακτικϊ Εξωτερικϊ 
Ιατρεύα νοςοκομεύου». Επιλεγμϋνεσ Εργαςύεσ 6ου Πανελλόνιου Επιςτημονικοϑ ΢υνεδρύου 
Management Τπηρεςιών Τγεύασ,  7-9 Οκτωβρύου, Αλεξανδροϑπολη. 

[2]  Αλετρϊσ Β., Ζαγκουλντοϑδησ Α., & Νιϊκασ Δ. (2005) «΢υγκριτικό εκτύμηςη τησ 
αποδοτικϐτητασ των νοςοκομεύων του Ε΢Τ πριν και μετϊ την ύδρυςη των Πε΢ΤΠ και την 
καθιϋρωςη του θεςμοϑ των διοικητών», Επιλεγμϋνεσ Εργαςύεσ 6ου Πανελλόνιου 
Επιςτημονικοϑ ΢υνεδρύου Management Τπηρεςιών Τγεύασ, 7-9 Οκτωβρύου, 
Αλεξανδροϑπολη. 

[3]  Aletras V. (2003) “Are bigger hospitals more efficient?”, Selected Papers from the 2nd 
International Conference on Health Economics and Health Management, 29-31 May, 
Kalamata. 

ANNOUNCEMENTS IN CONFEREENCES WITH REFEREES WITHOUT PROCEEDINGS  

[1] Mavrodi A., & Aletras V. (2019) “Preliminary results of a healthcare contingent valuation 
study in Greece”, International Conference on Applied Business and Economics, 21-23 
October, Thessaloniki, Greece. 
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[2] Mavrodi A., Georgiou A., Tsiotras, G., & Aletras V. (2019) “Reliability assessment of an 
instrument eliciting and interpreting willingness-to-pay values for quality of life 
improvement”, 5th World Congress on Health Economics, Health Policy and Healthcare 
Management, 14-15 October, Copehagen, Denmark. 

[3] Mavrodi A., Georgiou A., Tsiotras G., & Aletras V. (2019) “Development of an instrument 
to assess participants' motivation on assigning a monetary value to a Quality-Adjusted 
Life-Year: Qualitative interviews and pilot study”, 21st International Conference on Health 
Economics, 27-28 June, London, UK. 

[4] Mavrodi A., Georgiou A., Tsiotras G., & Aletras V. (2019) “Design of a survey tool to 
facilitate cluster analysis of determinants of Willingness-to-Pay per Quality-Adjusted 
Life-Year”, 3rd World Congress on Public Health and Health Care Management, 19-20 
April, Dubai, UAE. 

[5] Aletras V., Georgiou A., Mavrodi A., Kaparis K., Konstantaras I., Sachpekidis V., Michailidou 
S., Gatzos T., Styliadis I., & Stafylas P. (2016) “Investigating performance indicators and 
service quality improvement in an outpatient cardiology department”, 19th Annual 
European Congress, 29 October-2 November, ISPOR, Vienna, Austria. 

[6] Stafylas P., Farmakis D., Kourlaba G., Aletras V., Giamouzis G., Tsarouhas K., Zouka M., 
Maniadakis N., & Parissis J. (2016) “The economic burden of heart failure in Greece from 
a social security system perspective”, 19th Annual European Congress, 29 October-2 
November, ISPOR, Vienna, Austria. 

[7] Aletras V. (2016) “Patient perspectives”. In Session 23 titled The evaluation framework of 
eHealth projects: from telemedicine to ICT-supported integrated care, 3rd European 
Congress on eCardiology and eHealth, 26-28 October, European Association of Preventive 
Cardiology, Berlin, Germany. 

[8] Aletras V. (2016) “The patient perspective”. Parallel Insight Session 1: How to evaluate 
telehealth services in daily routine care, Joint Digital Healthcare Symposium, 19-20 
January, European Health Telematics Association, Brussels, Belgium. 

[9] Stafylas P., Parissis J., Aletras V., Mavrodi A., Chatzopoulos S., Tsarouhas K., Karavidas A., 
Lekakis J., & Filippatos G. (2015) “Distribution and predictors of direct costs of acute 
heart failure in Greece: a social security system perspective”, 2nd World Congress of the 
European Society of Cardiology 29 August–2 September, European Society of Cardiology, 
London, UK. 

[10] Stafylas P., Parissis J., Chatzopoulos S., Tsarouhas K., Farmakis D., Mavrodi A., Aletras V., 
Lekakis J., & Filippatos G. (2015) “The management of acute heart failure in Greece. A 
sub-analysis of the heart failure pilot survey (ESC-HF pilot)”, 2nd World Congress of the 
European Society of Cardiology 29 August–2 September, European Society of Cardiology, 
London, UK. 

[11] Stafylas P., Parissis J., Tsarouhas K., Aletras V., Chatzopoulos S., Farmakis D., Lekakis J., & 
Filippatos G. (2015) “Reasons for hospitalisation and rehospitalisation among Greek 
patients admitted for acute heart failure”, 2nd World Congress of the European Society of 
Cardiology 29 August–2 September, European Society of Cardiology, London, UK. 

[12] Dafoulas G., Bargiota A., Mavrodi A., Greuel M., Croci A., Dario C., Calcaterra F., Stafylas P., 
Theodorou K., Koukoulis G., & Aletras V. (2015) “Long-term telemonitoring of patients 
with DMT2: results of the Renewing Health cluster 2 multicenter randomized pragmatic 



   DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Vassilios ALETRAS, Professor  

 

 

8 

 

trial”, 75th Scientific Sessions of the American Diabetes Association, 5-9 June, American 
Diabetes Association, Boston, US. 

[13] Dafoulas G., Mavrodi A., Giannakakos C., Gkiata P., Theodorou K., Aletras V., Stafylas P., 
Koukoulis G., & Bargiota A. (2015) “Long-term tele-monitoring of patients with type 2 
diabetes mellitus: ancillary analysis of the results of the Greek pilot of the renewing 
health multicentre randomised control trial”, 17th European Congress of Endocrinology, 
16–20 May, European Society of Endocrinology, Dublin, Ireland. 

[10] Dafoulas G., Mavrodi A., Bargiota A., Giannakakos H., Stafylas P., Gkiata P., Pechlivangolou 
P., Theodorou K., Koukoulis G., & Aletras V. (2014) “Cost utility of of patients with DMT2: 
results of the Greek pilot of the renewing health multicenter pragmatic randomized trial”, 
International Digital Health and Care Congress, 10-12 September, The King’s Fund, 
London, UK. 

[11] Pavlidis V., & Aletras V. (2014) “Assessment of burnout syndrome on psychiatrists in the 
private and public sector during the fiscal austerity in Greece”, 6th International Congress 
on Brain and Behaviour, 6-8 February, International Society on Brain and Behaviour,  
Thessaloniki. 

[12] Kontodimopoulos N., Paliouras D., Pappa E., Papadopoulos A., Aletras V., & Niakas D. 
(2008) “Predicting EQ-5D, SF-6D and 15D utilities from EORTC QLQ-C30 data, 11th 
Annual European Congress, 8-11 November, ISPOR, Athens. 

[13] Stafylas P., Dafoulas G., Aletras V., Lashos V., & Raptis O. (2008) “Cost-utility analysis of 
home telemonitoring in elderly patients with chronic heart failure”, 11th Annual 
European Congress, 8-11 November, ISPOR, Athens. 

[14] Stafylas P., & Aletras V. (2007) “The cost of end stage renal disease in Greece”, 10th Annual 
European Congress, 20-23 October, ISPOR, Dublin, Ireland. 

[15] Aletras V., & Stafylas P. (2007) “The economic burden of haemodialysis in Greece during 
2006, 10th Annual European Congress, 20-23 October, ISPOR, Dublin, Ireland. 

[16] Stafylas P., Sarafidis P., & Aletras V. (2007) “A pharmacoeconomic comparison between 
angiotensin converting enzyme inhibitors and angiotensin receptor blockers in patients 
with diabetic nephropathy”, 10th Annual European Congress, 20-23 October, ISPOR, 
Dublin, Ireland. 
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Andronikidis, A., and Labrianidou, M. (2010) “Children’s Understanding of Television Advertising: 
A Grounded Theory Approach”, Psychology & Marketing, 27 (4), pp.299-322. 
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Bellou, V. and Andronikidis, A. (2008) “The impact of internal service quality on customer service 
behavior: Evidence from the banking sector”, International Journal of Quality and Reliability 
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Foreign Direct Investment (FDI) under decisive Institutional Reforms in Bulgaria”, International 
Journal of Trade and Global Markets, 1 (3), pp.69-88.  
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Asia and the World: Searching for Academic Excellence and Best Practice in Marketing and 
Management, 2018 Global Marketing Conference (GMC), July 26-29, 2018, Tokyo, Japan. 
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12. Vassiliadis C. and Masmanidis Th. (2004) “Customers comments regarding service quality in 
Greek Ski Centers”. Pre-Olympic Sports Tourism Conference: Bringing Sports Tourism into 
Global Perspective, Sports Tourism International Council Research Unit – Greece. June 4th – 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

27 

 

6th, 2004, Rhodes, Greece, Aldemar Paradise Royal Mare Hotel. Ηλεκτρονικϊ πρακτικϊ 
ςυνεδρύου ςε CD. http://dspace.lib.uom.gr/handle/2159/8718) 

13. Βαςιλειϊδησ Φ., Μαςμανύδησ Θ., και Γραμματικϐπουλοσ  Θ. (2005) «Σμηματοπούηςη των 
επιςκεπτών ελληνικών χιονοδρομικών κϋντρων μϋςα απϐ το πρύςμα τησ Ανϊλυςησ του 
Σρϐπου Ζωόσ (Life Style Analysis)» (ςε ςυνεργαςύα με τουσ Θ. Μαςμανύδη και Θ. 
Γραμματικϐπουλο), ςτο 10ο Πανελλόνιο ΢υνϋδριο αναψυχόσ, ελεϑθερου χρϐνου και 
αθλητικοϑ τουριςμοϑ, 15-17 Απριλύου 2005, Σρύκαλα. Πρακτικϊ ΢υνεδρύου, ςελ. 66-69.  

14. Βαςιλειϊδησ Φ. και Φρύςτογλου Κ. (2005) «Μια πρϐταςη διοικητικόσ ςυνειςφορϊσ των 
τεχνικών ανϊλυςησ SERVQUAL και Kano ςτη περύπτωςη των νοςηλευτικών ιδρυμϊτων»,  
΢υνϋδριο Ποιϐτητα ςτισ Τπηρεςύεσ Τγεύασ τησ Ελληνικόσ Εταιρεύασ για την Ποιϐτητα ςτην 
Τγεύα (ΕΛ.Ε.Π.Τ.) υπϐ την υποςτόριξη τησ Ευρωπαώκόσ Εταιρεύασ για την Ποιϐτητα ςτην 
Τγεύα (E.S.Q.H.) και του περιοδικοϑ “ECO; Magazine on Quality” και υπϐ την αιγύδα του 
Τπουργεύου Τγεύασ, Πρϐνοιασ & Κοινωνικόσ Αλληλεγγϑησ. ΕΚΕΥΕ ΔΗΜΟΚΡΙΣΟ΢, 8–9 
Δεκεμβρύου 2005. Πρακτικϊ: Ηλεκτρονικϐσ Σϐμοσ Ειςηγόςεων ςε CD. 

15. Vassiliadis C., Sakellarios C., and Fotiadis Th. (2005) “Leveraging tourism product through 
the development of charter flights: A study based on the research conducted for U.K. and 
German markets”, in International Conference on Tourism Development and Planning, 
A.T.E.I. Patras, Department of Tourist Business, June 2005, Patra, Greece, Conference 
proceedings. 

16. Fotiadis Th., Vassiliadis C., Ηatzithomas L., and Gkotzamanis E. (2005) “An IT approach 
against brand positioning confusion on hospitality enterprises: The case of Greek Hotels”, in 
ENTER 2005 @INNSBRUCK, IFITT;s 12th Global Travel & Tourism Technology and eBusiness 
Forum. Innsbruck, Austria 26th-28st January 2005, Conference proceedings; Springer Verlag, 
p.377-388. 

17. Vassiliadis C., Andronikidis A., Fotiadis Th. And L. Hatzithomas, (2005) “Investigating MIS 
Selection and Evaluation Criteria: A Grounded Theory Approach – competitive paper” (ςε 
ςυνεργαςύα με τουσ A. Ανδρονικύδη, Θ. Υωτιϊδη, Λ. Φατζηθωμϊ), Incorporating with the 5th 
American Marketing Association/Academy of Marketing Joint Biennial Conference Dublin 
Institute of Technology, Dublin, Ireland, 5-8 July 2005. Conference proceedings: Conference 
CD. 

18. Vasiliadis, C., Andronikidis, A., Bellou, V. (2006), "Does perceived quality explain patronage 
behavior in the car service industry?", Proceedings of the 35th EMAC Annual Conference, 
Athens, Greece, EUROPEAN MARKETING ACADEMY (EMAC) Conference: Sustainable 
Marketing Leadership; A Synthesis of Polymorphous Axioms, Strategies and Tactics, Greece, 
May 23-26, Athens 2006. Conference proceedings: Conference CD. 

19. Maditinos Z. and Vassiliadis C. (2006) “Local Crises and Natural Disasters: Effects and 
Consequences on the Global Tourism Industry”. (ςε ςυνεργαςύα με Zissi Maditino), 
Conference MIBES November 4-5, 2006, TEI of Larissa, Conference  proceedings. 

20. Madytinos Z., Vassiliadis C., and Charlebois S., (2006) "Mega Events: Challenges for 
Contingency Planning, Opportunities for Tourist Promotion”, International Conference of 
Trends, Impacts and Policies on Tourism Development" Heraklion, Crete, GREECE (ςε 
ςυνεργαςύα με Zissis J. Maditinos & Sylvain Charlebois), 15-18 June 2006. Conference  
proceedings. also available in  http://ertr.tamu.edu <last visit 2 2010> 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

28 

 

21. Karagiannis A., Madytinos Z., and Vassiliadis C., (2006) “Organizational Preparation For 
Crises And Disasters In The Tourism Sector: Perceptions And Planning Of Tourist 
Businesses In Northern Greece”, 24th EuroCHRIE Conference, “In Search of Excellence for 
Tomorrow’s Tourism, Travel and Hospitality”, Thessaloniki, Greece, Macedonia Palace Hotel, 
25-28 October 2006. Conference  proceedings. 

22. Gotzamani K., Vassiliadis C., Andronikidis A., and Livadarou G. (2006) “Investigating Motives 
Of Quality Assurance Efforts In The Greek Hospitality Sector: Perceived Benefits And 
Problematic Areas”. (ςε ςυνεργαςύα με Katerina Gotzamani, Andrea Andronikidi & Georgia 
Livadarou), 24th EuroCHRIE Conference, “In Search of Excellence for Tomorrow’s Tourism, 
Travel and Hospitality”, Thessaloniki, Greece, Macedonia Palace Hotel, 25-28 October 2006. 
Conference  proceedings. 

23. Φρύςτογλου Κ. και Βαςιλειϊδησ Φ. (2006) «Βελτύωςη Παρεχϐμενων Τπηρεςιών ςτα 
Νοςηλευτικϊ Ιδρϑματα: Αποτελϋςματα τησ Ανϊλυςησ SERVQUAL 2006 ςτο Γ.Ν. Κατερύνησ» 
(ςε ςυνεργαςύα με Κ. Φρύςτογλου),  8ο Πανελλόνιο ΢υνϋδριο Management Τπηρεςιών Τγεύασ 
και Κοινωνικόσ Υροντύδασ υπϐ την αιγύδα του Τπουργεύου υγεύασ και Κοινωνικόσ 
Αλληλεγγϑησ. ΕΡΕΣΡΙΑ, Eretria Village Conference Center, 28 – 30 ΢επτεμβρύου 2006. 
Πρακτικϊ: Σϐμοσ Ειςηγόςεων. 

24. Βαςιλειϊδησ Φρ., (2007) «Διαπιςτώςεισ ςχετικϊ με τη δυνατϐτητα ςυνδυαςμοϑ των 
εργαλεύων μϋτρηςησ τησ ποιϐτητασ παρεχϐμενων υπηρεςιών ςτα Νοςηλευτικϊ Ιδρϑματα». 
΢υνϋδριο Ποιϐτητασ ςτισ Τπηρεςύεσ Τγεύασ τησ Ελληνικόσ Εταιρεύασ για την Ποιϐτητα ςτην 
Τγεύα (ΕΛ.Ε.Π.Τ.) υπϐ την υποςτόριξη τησ Ευρωπαώκόσ Εταιρεύασ για την Ποιϐτητα ςτην 
Τγεύα (E.S.Q.H.) και του περιοδικοϑ “ECO; Magazine on Quality” και υπϐ την αιγύδα του 
Τπουργεύου Τγεύασ, Πρϐνοιασ & Κοινωνικόσ Αλληλεγγϑησ. 3ο Πανελλόνιο ΢υνϋδριο, 2 – 3 
Μαρτύου 2007, Εθνικϐ Ίδρυμα Ερευνών, Αθόνα. Πρακτικϊ: Ηλεκτρονικϐσ Σϐμοσ 
Ειςηγόςεων ςε CD. 

25. Andronikidis A., Vasiliadis C., and Livadarou G. (2007) “Identifying constructs of visitor 
experience: implications for overall satisfaction” 1st Biannual International Conference, 
Strategic Developments in Services Marketing, University of the Aegean, University of 
Glasgow and Greek Marketing Academy, 27-29 September 2007, Chios Island, Greece. 
Conference  proceedings.  

26. Σζαβλϐπουλοσ Ι., Μαδυτινϐσ Ζ., και Βαςιλειϊδησ Φ. (2007)  «CRM: Η πραγμϊτωςη τησ 
πελατοκεντρικόσ φιλοςοφύασ», Πανελλόνιο ΢υνϋδριο, Νϋεσ Σεχνολογύεσ και Μϊρκετινγκ, 
ΣΕΙ Κρότησ, Σμόμα Εμπορύασ και Διαφόμιςησ, Ιερϊπετρα, 24-25 Μαώου 2007 (ςε 
ςυνεργαςύα με Ζόςη Μαδυτινϐ & Γιϊννη Σςαβλϐπουλο). Πρακτικϊ πανελλόνιου ςυνεδρύου 
ISBN: 960-88785-0-0. Διαθϋςιμο και ςτην ιςτοςελύδα: 
http://ntm.emark.teiher.gr/ntm2007/Arxiki/default.asp 

27. Vassiliadis, C., Andronikidis, A., and Priporas, C. (2008) “Can Time Diary Analysis Be Used to 
Understand Leisure Behavior ?” 1st Annual EuroMed Conference, European and 
Mediterranean Trends and Challenges in the 21st Century, Provence, Marseille, France, 
November 17-18, 2008, διαθϋςιμο ςτη: http://www.emrbi.com/main.asp. Conference  e-
proceedings. (ISBN: 978-9963-634-58-3), ISI citation index, EuroMed Press, pp.638-666. 

28. Maditinos Z., and Vassiliadis C. (2008) Conference MIBES July 5 2008, TEI of Larissa, Greece. 
“Crisis and Disasters in Tourism Industry: Happen locally – Affect globally”. Conference  e-
proceedings and MIBES JOURNAL (Journal of International Business and Economy). MIBES* 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

29 

 

E-BOOK 2008, MANAGEMENT OF INTERNATIONAL  BUSINESS AND ECONOMIC SYSTEMS, 
ELECTRONIC BOOK, p.67-76 http://mibes.teilar.gr/e-books/2008.html  

29. Vassiliadis, C., Priporas, C. and Andronikidis, A., (2009) “The impact of Greek ski centers 
product dimensions on visitors’ satisfaction levels: A preliminary analysis” (2009), The 
EuroMed Academy of Business announces the 2nd  Annual EuroMed Conference, October 26-
28, 2009 University of Salerno, Salerno, Italy.  http://www.emrbi.com/main.asp. Conference  
e-proceedings. ISI citation index, ISBN: 978-9963-634-76-7, EuroMed Press, pp.1462-1474. 

30. Madytinos Z., Vassiliadis, C. & Tzavlopoulos (2009) “Crisis management: Organizational 
Luxury or Necessity for Mediterranean Tourist Business?” The EuroMed Academy of 
Business announces the 2nd  Annual EuroMed Conference, October 26-28, 2009 University of 
Salerno, Salerno, Italy. Διαθϋςιμο ςτη:   http://www.emrbi.com/main.asp. Conference  e-
proceedings. ISI citation index, ISBN: 978-9963-634-76-7, EuroMed Press, pp.1082-1094. 

31. Theofanis Karagiorgos, Petros Lathiras and Vasiliadis Christos (2009),  “Elaborating 
Financial Reporting through the Evaluation of Customer Perceived Value”, 2nd Biennial 
International Conference on Services Orchestrating the Service Experience: Music to the 
Ears of our Customers, November 04-06, 2009 HELEXPO “Nikolaos Germanos” Conference 
Centre, Thessaloniki, Greece Conference  proceedings, (ISBN: 978-960-98740,  ISSN: 1792-
0965), p. 243-260. 

32. Vasiliki V. Papageorgiou & Vassiliadis Chris A., (2009) “Analysis of Tourist’s Motives 
Depended on Age; An Empirical Study”, 2nd Biennial International Conference on Services 
Orchestrating the Service Experience: Music to the Ears of our Customers, November 04-06, 
2009 HELEXPO “Nikolaos Germanos” Conference Centre, Thessaloniki, Greece Conference  
proceedings , ISBN: 978-960-98740, p., ISSN: 1792-0965, p. 632-640. 

33. Nikolaos Stylos & Vassiliadis Chris A., (2009) “Making the first steps in the 21st century; The 
Evolution of Services Marketing Research”, 2nd Biennial International Conference on 
Services Orchestrating the Service Experience: Music to the Ears of our Customers, 
November 04-06, 2009 HELEXPO “Nikolaos Germanos” Conference Centre, Thessaloniki, 
Greece Conference  proceedings, (ISBN: 978-960-98740,ISSN: 1792-0965), p. 504-547. 

34. Maditinos Zissis J., Vassiliadis Chris A., Gotzamani Katrina and Vouzas Fotis, (2009) “Service 
Harm Crisis: The Swiss Cheese Effect in Helios Airways Tragedy”, 2nd Biennial International 
Conference on Services Orchestrating the Service Experience: Music to the Ears of our 
Customers, November 04-06, 2009 HELEXPO “Nikolaos Germanos” Conference Centre, 
Thessaloniki, Greece Conference  proceedings, (ISBN: 978-960-98740, ISSN: 1792-0965), p. 
354-360. 

35. Theopfilos Masmanidis and Vassiliadis Chris A. (2009) “Evaluation of regional ski 
destination offers with a spatial analysis approach. The case of Greece.” 3rd International 
Colloquium  on Tourism and Leisure, Bangkok, Thailand, 6-9th July  2009. Διαθϋςιμο ςτη:   
http://www.ictlconference.com/ CD; Conference  proceedings. (ISBN: 978-0-9864591-7-7). 

36. Vassiliadis Chris A. (2009) “Does perceived quality explain patronage behavior in the ski 
service industry? The case of Greek ski centers”. 3rd International Colloquium  on Tourism 
and Leisure, Bangkok, Thailand, 6-9th July  2009. Διαθϋςιμο ςτη:   
http://www.ictlconference.com/ CD; Conference  proceedings. . (ISBN: 978-0-9864591-7-
7). 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

30 

 

37. Vassiliadis C., and Papageorgiou V. (2009) “Tourism Motivation Analysis with the use of 
Family Life Cycle stages: An empirical study”, 4th International Scientific Conference 
Planning for the Future-leaning from the Past: Contemporary developments in Tourism, 
Travel & Hospitality, Rhodes island, Greece, 3-5 April 2009. 
http//:www.chios.aegean.gr/tourism/conference.htm. Conference  proceedings. 

38. Vassiliadis, C., Priporas, C. and Stylos, N., (2010) “Marketing Management practices at ski 
centers: the case of Greece”, The EuroMed Academy of Business announces the 3nd  Annual 
EuroMed Conference, 04-05 November 2010, University of Nicosia, Hilton Park Hotel - 
Nicosia, Cyprus. διαθϋςιμο ςτη:   http://www.emrbi.com/main.asp. Conference  e-
proceedings, (ISBN: 978-9963-634-83-5, EuroMed Press, p. 1172-1189. Approved by ISI 
Conference Proceedings Citation Index).  

39. Priporas, C. V., Vassiliadis, C. A., Kamenidou I., and Andronikidis A., (2010) “The relationship 
between bank advertising and bank customer satisfaction: A pilot study in Greece”, The 
EuroMed Academy of Business announces the 3nd  Annual EuroMed Conference, 04-05 
November 2010, University of Nicosia, Hilton Park Hotel - Nicosia, Cyprus. Διαθϋςιμο ςτη:   
http://www.emrbi.com/main.asp. Conference  e-proceedings, (ISBN: 978-9963-634-83-5, 
EuroMed Press, p. 893-906. Approved by ISI Conference Proceedings Citation Index). 

40. Maditinos Z. & Vassiliadis C., (2010) “Crisis management: a contemporary constant need for 
business continuity in the tourism industry”, International Conference on International 
Business (ICIB) Department of International and European Studies, University of Macedonia 
(Thessaloniki, Greece).Faculty of Political Science, University of Messina (Messina, Italy). 
CRIISEA, University of Picardie (Amiens, France) 22-23 May 2010 University of Macedonia, 
Greece. Διαθϋςιμο ςτη http://www.icib.eu/organizers.php  και  
www.icib.eu/icib2010proceedings.php  Conference  proceedings. Mergers & Acquisitions 
(ed: Vasileios A. Vlachos). (ISBN 978-960-8396-57-9), p.69-70. 

41. Maditinos Z. & Vassiliadis C., A. Andronikidis & Tsavlopoulos J.,  (2010) “Service Harm 
Crises: A Preliminary Conceptual Approach”, SS International Conference quality and service 
sciences, 13th QMOD conference, b-tu Brandenburgische Technishe Universitat Cottbus, 30 
August – 01 september 2010, Cottbus, Germany. Conference  proceedings. Διαθϋςιμο ςτη:   
 http://www.maciem.tu-cottbus.de/qmod2010/index.php?id=21  και  
 http://www.maciem.tu-
cottbus.de/qmod2010/fileadmin/qmod2010/uploads/documents/QMOD%202010%20Fin
al%20Program.pdf  

42. Vassiliadis, C., Fotiadis, A. & Tatari, N. (2011) ”Content Analysis of Tourism Destination 
Research”, The 2011 Athens Tourism Symposium International scientific congress on 
current trends in tourism management and tourism policy, Athens 2011, Laboratory of 
Research and Tourism Satellite Accounts of the University of Patras, 2-3 February, 2011,  
Venue: Megaron Athens International Conference Center, Athens, Greece. Conference  
proceedings. Διαθϋςιμο ςτη http://ats.conferences.gr  

43. Vassiliadis C., Fotiadis, A., & Kuo S., (2011) “Kano Analysis of cliental relations in the sector 
of agricultural supplies enterprises in Greece”. Joint conference of the 7th Symposium on 
Consumer Psychology of Tourism, Hospitality and Leisure and the 2nd International 
Symposium on Sustainable Tourism Management about Sustainability and Quality of Life in 
Tourism: Task for consumers, industry policy and Academia, 24 – 27 May, 2011 in Chiangmai, 
Thailand. Conference proceedings (ISBN: 978-974-8444-99-4).. Διαθϋςιμο ςτη 

http://www.icib.eu/organizers.php
http://www.icib.eu/icib2010proceedings.php
http://www.maciem.tu-cottbus.de/qmod2010/index.php?id=21
http://www.maciem.tu-cottbus.de/qmod2010/fileadmin/qmod2010/uploads/documents/QMOD%202010%20Final%20Program.pdf
http://www.maciem.tu-cottbus.de/qmod2010/fileadmin/qmod2010/uploads/documents/QMOD%202010%20Final%20Program.pdf
http://www.maciem.tu-cottbus.de/qmod2010/fileadmin/qmod2010/uploads/documents/QMOD%202010%20Final%20Program.pdf
http://ats.conferences.gr/


  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

31 

 

http://iscthlr.turismo.wuwien.ac.at/files/Conference%20Program_print_14052011_0.pdf  
και http://iscthlr.turismo.wu-wien.ac.at/index.php?q=node/110 .  
http://www.emanage.mju.ac.th/file_referrent/MISDocRef_30062554101649_1406264472.
pdf . 

44. Fotiadis, A., Vassiliadis, C., & Stylos, N. (2011) “Progress in Rural Tourism Research”. 
Advances in Hospitality and Tourism Marketing and Management Conference, 19–24 June 
2011 - Istanbul, Turkey.  
Ιςτοςελύδα ενημϋρωςησ:  http://www.httrc.com/ahtmm/index.htm,  
Conference Proceedings:  http://www.httrc.com/ahtmm/index_files/part6.pdf  

45. Vassiliadis, C., Priporas C., & Stylos N. (2011) “Sustainability and Marketing Practices at 
Greek Ski Centers”. Third Biennial International Conference on Service Marketing; Servicing 
the way out of Economic Downfall: Exploring the Present and Future Role of services, 07-09 
September 2011 – Izmir, Turkey. Conference Proceedings: Ιςτοςελύδα ενημϋρωςησ: 
http://web.deu.edu.tr/3bic/list_of_acceptedpapers.pdf και  http://web.deu.edu.tr/3bic/  

46. Lathiras, P., Priporas C., Vassiliadis C., & Lianou, K. (2011). “Assessing the impact of website 
quality on user satisfaction: A study of Webqual and Net Promoter Score in Hotels”, 4th 
Euromed Conference of the Euromed Academy of Business, Porto Elounda Deluxe Resort, Agios 
Nikolaos - Crete, Greece, 19-22 October 2011. ΢υνϋδριο με διοργανωτϋσ το ΣΕΙ Κρότησ, το 
College of Management and Academic Studies και το University of Nicosia- ΢χολό 
Επιχειρηςιακών ΢πουδών.  
Ιςτοςελύδα ενημϋρωςησ (Conference Proceedings): 
http://emab2011.teicrete.gr/index.php/paper-submission και  
http://emab2011.teicrete.gr/index.php/conference-programme  

47. Anestis K. Fotiadis , Chris A. Vassiliadis , Tzung-Cheng (T.C.) Huan, “Business Effectiveness in 
Tourism Rural Areas: The Case of Greece”, 6th World Conference for Graduate Research in 
Tourism, Hospitality and Leisure, Proceedings Book: 268 - 278, 24 – 29 April 2012, Fethiye, 
TurkeyPrinted in Turkey. All rights reserved ISBN: 978-605-5437-83-1 
www.anatoliajournal.com/6.../graduate1.pdf 

48. Vassiliadis C., Fotiadis A., Huan T.C. and Handler Is. (2012). “Introducing a Tool for Customer 
– Oriented Tourism Websites”, 2nd Interdisciplinary Tourism Research Conference, 24-29 
April, Fethiye, Turkey. ΢υνϋδριο που διοργανώθηκε απϐ το περιοδικϐ Anatolia: An 
international Journal of Tourism and Hospitality Research, CD and Proceedings Book, edited 
by M. Kozak and N. Kozak. (Conference Proceedings, Ankara 2012, p.1139-1153):  ISBN: 
978-605-5437-82-4 

49. Fotiadis A., Vassiliadis C., and Huan T.C. (2012). “Sustainable Development in Hotel SMEs, A 
Comparison Between Taiwan and Greece”, 2nd Advances in Hospitality and Tourism 
Marketing & Management Conference, Grecotel Corfu Imperial Hotel, 31 May – 3 June 2012, 
Corfu, Greece. ΢υνϋδριο που διοργανώθηκε απϐ το Σμόμα Διούκηςησ Σουριςτικών 
Επιχειρόςεων του Αλεξϊνδρειου ΣΕΙ ΢ύνδου Θεςςαλονύκησ, το τμόμα Διούκηςησ 
Επιχειρόςεων του Δημοκριτεύου Πανεπιςτημύου Θρϊκησ, τη ΢χολό Διούκηςησ Επιχειρόςεων 
και Υιλοξενύασ του Πανεπιςτημύου Πολιτεύα Ουϊςινγτον των ΗΠΑ (Washington State 
University) και το ΙΣΕΠ. (Conference Proceedings):  
http://www.ahtmm.com/proceedings/2012/2ndahtmmc_submission_18.pdf και 
http://www.ahtmmc2012.gr/Downloads/AHTMMC_PROGRAMME.pdf 

http://iscthlr.turismo.wuwien.ac.at/files/Conference%20Program_print_14052011_0.pdf
http://iscthlr.turismo.wu-wien.ac.at/index.php?q=node/110
http://www.emanage.mju.ac.th/file_referrent/MISDocRef_30062554101649_1406264472.pdf
http://www.emanage.mju.ac.th/file_referrent/MISDocRef_30062554101649_1406264472.pdf
http://www.httrc.com/ahtmm/index.htm
http://www.httrc.com/ahtmm/index_files/part6.pdf
http://web.deu.edu.tr/3bic/list_of_acceptedpapers.pdf
http://web.deu.edu.tr/3bic/
http://emab2011.teicrete.gr/index.php/conference-programme
http://www.anatoliajournal.com/6.../graduate1.pdf
http://www.ahtmm.com/proceedings/2012/2ndahtmmc_submission_18.pdf


  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

32 

 

50. Vassiliadis C., Fotiadis A., and Andronikidis A., (2012) ”Can Stressful Events Affect Our 
Consumer Day-Life? Empirical Results of Preliminary Focus Group Analysis to Student 
Groups with the use of a Life Stress Inventory Model”. 1st International Conference on 
Contemporary Marketing Issues; ICCMI 2012,  13-15 June, 2012 Thessaloniki, Greece, 
Conference Proceedings, p.55-59 editors Irene Tilikidou, Eugenia Wickens, Christos 
Sarmaniotis. ISBN: 978-960-287-140-9. ΢υνϋδριο που διοργανώθηκε απϐ το Σμόμα 
Marketing του Αλεξϊνδρειου ΣΕΙ ΢ύνδου Θεςςαλονύκησ, και το Bucks New University, Capsis 
Hotel, Monastiriou 18, Thessaloniki. 
http://www.mkt.teithe.gr/iccmi2012/programme%20ICCMI%202012.pdf  και  
http://www.mkt.teithe.gr/iccmi2012 

51. Fotiadis A., and Vassiliadis C. (2012), “What motivates people to be involved in Sport 
Tourism events? The Greek case of Sfendami International Mountain Festival”. 4th Asia-
Euro Conference 2012 in Tourism, Hospitality & Gastronomy, “The Way Forward: Exploring 
Multidisciplinary Approaches” 28 November - 1 December, 2012, Selangor, Malaysia. 
΢υνϋδριο που διοργανώθηκε απϐ Taylor’s University, Lakeside Campus, Subang Jaya, 
Selangor, Malaysia. Conference Proceedings. Παρουςιϊςτηκε η ανακούνωςη. Ιςτοςελύδα 
ενημϋρωςησ: 
 http://www.taylors.edu.my/asiaeuro/invited_speakers.html  

52. Vassiliadis C., Fotiadis A., Tavlaridou E. (2013).  “The effect of creating new Secondary 
Health services to patients’ perceptions; A Kano Service Quality Analysis Approach”  16th 
QMOD conference on Quality and Service Sciences ICQSS 2013, From LearnAbility and 
InnovAbility to SustainAbility” Portoroz, Slovenia, 4-6 September 2013 Conference 
proceedings 
http://www.ism.lu.se/fileadmin/files/msm/ovrigt/QMOD_2013_Final__Program_20130814
.pdf 

53. Kilimpasanis A., Andronikidis A., Gotzamani K., Vassiliadis C. (2013). Does Green Mean 
Fresh? Examinining the Framework of Green Brand Equity for Gen Y. EMAC 2013, 42ND 
ANNUAL CONFERENCE, LOST IN TRANSLATION, INSTANBUL, JUNE 4-7, 2013, University of 
Macedonia, Post  presentation, http://www.emac2013.org/Emac_2013_Proceedings.pdf 

54. Elias Gounopoulos & Chris A. Vassiliadis (2013). Promoting a film tourism destination – New 
perspectives with the use of ICT. ICIB conference 2013, University of Macedonia, 
Thessaloniki, Greece 18 May 2013. Conference proceedings, p.368-373. Ιςτοςελύδα 
ενημϋρωςησ (Web site):  http://www.icib.eu,  
http://www.icib.eu/files/Download/final%20PROGRAMME%20icib2013_revised.pdf 
 http://icib.eu/files/Download/icib2013_ebook_final.pdf 

55. Andronikidis A., Bellou V., Priporas C. and Vassiliadis C., (2013). Constraint Based 
Segmentation for Ski Resort Tourists, EMAC 2013, 42ND ANNUAL CONFERENCE, LOST IN 
TRANSLATION, INSTANBUL, JUNE 4-7, 2013, University of Macedonia, Track - 20: Tourism 
Marketing, 16.00-17.30 SESSION 20.05, HALL: D405, Conference proceedings, Ιςτοςελύδα 
ενημϋρωςησ:  http://www.emac2013.org/program.asp, Conference proceedings, p.371. 

56. Vassiliadis C. & Fotiadis A., (2014) ”Conjoint Analysis of Sporting Events: The Case of 
Taiwan”. 2nd International Conference on Contemporary Marketing Issues; ICCMI 2014, 18-
20 June, 2014 Athens, Greece, Conference Proceedings, p. 159-165,  editors Sarmaniotis 
Christos & Gillian Wright. ISBN: 978-960-287-145-4. ΢υνϋδριο που διοργανώθηκε απϐ το 
Σμόμα Marketing του Αλεξϊνδρειου ΣΕΙ ΢ύνδου Θεςςαλονύκησ, και το Manchester 

http://icib.eu/files/Download/icib2013_ebook_final.pdf


  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

33 

 

Metropolitan University, Titania Hotel, 52, Eleftheriou Venizelou Str. Athens. 
http://www.mkt.teithe.gr/iccmi2014/ICCMI%202014%20Web%20Programme.pdf 

57. Vassiliadis C. & Fotiadis A., (2014) ”Time and Cost Visitors Perception - the Case of E-Da 
Theme Park, Taiwan”. 2nd International Conference on Contemporary Marketing Issues; 
ICCMI 2014, 18-20 June, 2014 Athens, Greece, Conference Proceedings, p. 166-172, editors 
Sarmaniotis Christos & Gillian Wright. ISBN: 978-960-287-145-4.  ΢υνϋδριο που 
διοργανώθηκε απϐ το Σμόμα Marketing του Αλεξϊνδρειου ΣΕΙ ΢ύνδου Θεςςαλονύκησ, και το 
Manchester Metropolitan University, Titania Hotel, 52, Eleftheriou Venizelou Str. Athens 
http://www.mkt.teithe.gr/iccmi2014/ICCMI%202014%20Web%20Programme.pdf 

58. Stylos, N., Vassiliadis, C., & Andronikidis, A., (2014) ‘Conative Image and Personal Normative 
Belief in Determining the Intention to Revisit a Tourism Destination’. AMA SERVSIG 2014, 
13-15 June, 2014 Thessaloniki, Greece, Services Marketing in the New Economic and Social 
Landscape: AMA SERVSIG 2014- International Service Research Conference Proceedings, 
Sport services – Tourism Services p. 29-30, paper: 229, editors Rodoula H. Tsiotsou & 
Yannis Hajidimitriou. UNIVERSITY OF MACEDONIA; Dept. of Business Administration, ISBN: 
978-960-98740-9-0. AMA and  University of Macedonia. http://www.servsig2014.uom.gr/ 

59. Stylos N., Alexiadou, Ch., Andronikidis, A. and Vassiliadis, C. (2015) ‘Evaluating service 
quality in bank encounters: An examination of factorial equivalence’. EMAC 2015. 
COLLABORATION IN RESEARCH, 26-29 May, 2015 Leuven, Belgium. KU Leuven and Vlerick 
Business School in Leuven. Conference Proceedings 
[http://kuleuvencongres.be/EMAC2015/w/registration] 

60. Fotiadis, A. and Vassiliadis, Ch., (2015) ‘TiCoSa a 3d matrix conceptual model to investigate 
visitors perceptions in an athletic event’, 3rd International Conference on Contemporary 
Marketing Issues, Kingston Business School building, Lontdon, 2015.07  3rd International 
Conference on Contemporary Marketing Issues, 30 June – 2 July 2015, Conference 
Proceedings http://www.iccmi2015.org.uk/ (http://www.iccmi2015.org.uk/wp-
content/docs/ICCMI2015Conference-Proceedings-FINAL-VERSION.pdf), p.203-207. 

61. Belenioti, Z.C., and Vassiliadis, C., (2015) Branding in the New Museum Era. 4th 
International Conference on Strategic Innovative Marketing, Mykonos, Greece, September 
24-27, 2015 
http://www.icsim.net/index.php/program/submissions# p.6 

62. Belenioti,Z.C.,  Andronikidis, A., and Vassiliadis C., (2015) ‘Classifying and Profiling Social 
Media Users: An Integrated Approach’, The European Conference on Media, Communication 
and Film 2015, July 13th-16th, Brighton UK,  Conference Proceedings, iafor: The 
International Academic Forum. www.iafor.org, p.175-195. ISSN: 2188-9643 , p.175-195.  

63. Fotiadis, A., Stylos, N.,  Vassiliadis, and C.A., Huan, T.C. (2016) ‘AVOCATION TRAVEL: CHOICE 
OF EVENTS AMONGST AMATEUR (NON-PROFESSIONAL) PARTICIPANTS INVOLVED IN 
SMALL-SCALE SPORTING EVENTS’, Global Marketing Conference,Global Marketing 
Conference at Hong Kong, “Bridging Asia and the World: Global Platform for Interface 
between Marketing and Management”, Conrad Hong Kong, 21st-24th July, 2016, Session 11.1 
Consumer Liferstyles in a Global Market: Challenges and opportunities/ Global Trends in 
Sport Management (Session Chairs: Michael Phan & Kihan Kim), Conference Proceedings, 
http://dx.doi.org/10.15444/GMC2016.11.01.04, pp.1516-1530.  

http://www.servsig2014.uom.gr/
http://www.iccmi2015.org.uk/
http://www.icsim.net/index.php/program/submissions
http://dx.doi.org/10.15444/GMC2016.11.01.04


  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Christos VASSILIADIS, Professor  

 

 

34 

 

64. Garane, S., and Vassiliadis, C. A. (2017) ‘Impact of Film Tourism on a Destination: The Case of 
Greece’, International Conference on Business and Economics, Athens of the Hellenic Open 
University (ICBE - HOU) 2017, Hotel Titania, April 21 – 22, 2017. 
http://193.108.160.55/icbe-hou.eap.gr/ocs3/index.php/ICBE-HOU_2017/ICBE-
HOU_2017/index 

65. Fotiadis, A., Stylos, N., Vassiliadis, C.A., Huan, T.C. (2017) ‘The link among Travel Motives, E-
Wom and Membership: An fsQCA Analysis’, 7th Global Innovation and Knowledge Academy 
(GIKA 2017)- Lisbon Conference, 28-30 June 2017. The link among Travel Motives, E-Wom 
and Membership: An fsQCA Analysis, http://www.gika-academy.com/ Conference 
Proceedings, Thomson Reuters Aranzadi, Lisbon, June 28-30, 2017. ISBN 8491522271, 
9788491522270. 

66. Fotiadis, A., Huan, T.C., and  Vassiliadis, C.,(2017) ‘Customer perceptions on wedding 
companies marketing strategies: An fsQCA Analysis’, 5th ICCMI 2017, Grand Hotel palace, 
Thessaloniki, Greece, 24-25 June. 

67. Belenioti,Z. C., Gkarane, S., and Vassiliadis, C. (2017) ‘The contribution of social media to 
small scale events: Boosting the city branding & tourism demand through Thessaloniki Food 
Festival’, 5th ICCMI 2017, Grand Hotel palace, Thessaloniki, Greece, 24-25 June. 

68. Belenioti, Z.C., and  Vassiliadis, Chris A. (2017) ‘SOCIAL MEDIA IMPACT ON NPO BRAND 
EQUITY: CONCEPTUALIZING THE TRENDS AND PROSPECTS’, In Vrontis, D., Weber, Y., & 
Tsoukatos, E. (Eds.). 10th Annual Conference of the EuroMed Academy of Business, Global 
and national business theories and practice: bridging the past with the future Book of 
Conference Proceedings, EuroMed Press, Rome: Italy, 13-15 September 2017. ISBN: 978-
9963-711-56-7, ISSN: 2547-8516, pp.150-160. 

69. Garane, S. & Vassiliadis, C., (2016-17) ‘Blueprinting an Event and Tourist Service Marketing 
Strategy: The Case of the SMF Greek Tourism Small-Scale Sport Event’, In Kavoura, A., Sakas 
D., & Tomaras, P., (Ed.) (2016-17).  Strategic Innovative Marketing; Part of the series 
Springer Proceedings in Business and Economics (pp 19-24). Springer International 
Publishing [ISSN:2198-7246, ISBN: 978-3-319-33863-7]. 
http://link.springer.com/chapter/10.1007/978-3-319-33865-1_3  

70. Belenioti, Z.C., & Vassiliadis, C.A., (2018) “Social media impact on urban tourism destination 
branding; a conceptual framework on museums branding and urban destination 
development”, Αςτικό Ανϊπλαςη & Ανϊπτυξη: Πολιτιςμϐσ – Σουριςμϐσ – Αγορϊ Ακινότων, 
29 Ιουνύου ϋωσ και 1η Ιουλύου 2018, Πανεπιςτόμιο Θεςςαλύασ, Βϐλοσ και το ςυνεδριακϐ 
κϋντρο τησ Μονόσ Πϊου, ςτην Αργαλαςτό Πηλύου. Conference Proceedings, («Αςτική 
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17. Gianni, K. Gotzamani and F. Vouzas (2017), "Integrated Management Systems in the Food 
Sector: Insights from a Dairy Plant". In print International Journal of Quality and Reliability 
Management (IJQRM). 

18. Merce Bernardo, Katerina Gotzamani, Fotis Vouzas & Marti Casadesus (2016): A qualitative 
study on integrated management systems in a nonleading country in certifications, Total 
Quality Management & Business Excellence, DOI: 10.1080/14783363.2016.1212652 2016 

19. Nizamidou C, Vouzas F (2016) Grand Challenges for HR aiming to overcome Crisis 
situation. International Journal of Management and Applied Science, Vol.2, No.4. pp 54-60. 

20. Nizamidou C., Vouzas F. (2015) HR’S STRATEGIC ROLE IN TERMS OF CRISIS 
MANAGEMENT International Journal of Technical Research and Applications, Special Issue 34 
(September, 2015), PP. 1-5 

21. Evangelos Psomas, Fotis Vouzas, Dimitrios Kafetzopoulos, (2014) "Quality management 
benefits through the "soft" and "hard" aspect of TQM in food companies", The TQM Journal, 
Vol. 26 Iss: 5 

22. Vouzas F,  Psychogios Α, Tsironis L. (2013) The Road towards Lean Six Sigma: Sustainable 
Success Factors in Service Industry, Nang Yan Business Journal, Vol2, No1, pp.31-
38,  Published Online: 11/20/2014 

23. Gotzamani K, Vouzas F  and Longinidis P, (2010)  The logistics services outsourcing dilemma: 
Quality management and financial performance perspectives" Supply Chain Management: an 
International Journal, Vol.15, No.1, pp.438-453  2016 Impact Factor: 4.072* 5-year Impact 
Factor (2016): 6.222* 

24. Fotopoulos C, Psomas V and Vouzas F (2010) Investigating Total Quality Management 
Practices? Inter-Relationships in ISO 9001:2000 Certified Organizations, Total Quality 
Management & Business Excellence Journal, Vol.21, No.5 , pp. 503 - 515 

25. Fotopoulos C, Psomas V and Vouzas F (2010) ISO 9001:2000 Implementation in the Food 
sector, TQM Magazine, Vol.22, No.2, pp.129-142 

26. Gotzamani K, Vouzas F  and Longinidis P, (2009)  Quality management in the logistics 
function: a study of the Greek industry, Int. J. Business Excellence, Vol. 2, No. 2, pp.194-218 

27. Vouzas F (2009)  Business excellence and human resources: investigating best practices in 
European Quality Awarded Hellenic organisations, International Journal of Business 
Innovation and Research, Vol.3, No.3, pp.281-297 

28. Kafetsios, K., Maridaki-Kasotaki, Zammuner, V.L., Zampetakis, L.A., & Vouzas, F. (2009). 
Emotional intelligence abilities and traits in different career paths, Journal of Career 
Assessment. Volume 17 Number 4, pp.367-383 

29. Vouzas F (2008)  Business Excellence and HR Utilization – The Rhetoric and the 
Reality, Advances in Management Journal, Vol.1, No.2, pp.13-15 

30. Vouzas F (2007) Investigating the Human Resources context and content on TQM, Business 
Excellence and ISO 9001:2000, Measuring Business Excellence, Vol.11, No.3, pp.21-29 

31. Vouzas F & Psychogios (2007) Assessing Managers’ Awareness of TQM. TQM 
Magazine, Vol.19, No.1, pp.62-75 

32. Vouzas F (2006) Investigating the link between Quality Improvement efforts and Strategic 
HRM in selected Greek Industrial Organizations implementing the new ISO 9000: 
2000.  Measuring Business Excellence Journal, Vol.10, No.1, pp.48-59 

http://www.informaworld.com/smpp/title~db=all~content=t713447980~tab=issueslist~branches=21#v21
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33. Vouzas F (2005) Investigating Employee Involvement and Quality Management relationship 
in selected Greek Industrial organizations, Journal of Business and Society, Vol.18, No.1&2.  

34. Vouzas F., Gotzamani K (2005) Best Practices of Selected Greek Organizations on Their Road 
to Business Excellence: The Contribution of the New ISO 9000:2000 Series of 
Standards. The TQM Magazine, Vol.17, No.3, pp.259-266 

35. F. Vouzas (2004) HR Utilization and Quality Improvement: the Reality and the Rhetoric – the 
case of Greek Industry.  The TQM Magazine, Vol.16, No.2 pp.125-135 

36. Kufidu S. & Fotis Vouzas (1997) Human Resource aspects of Quality Management: Evidence 
from MNEs operating in Greece. International Journal of Human Resource Management. Vol 9, 
No5 pp. 818-830 

 
Articles in Greek Refereed Journals 

1. Vouzas F (2005) Investigating the Organizational communication and TQM link in selected 
Greek industrial organizations. To be published on the Journal Dioikitiki Enimerosi.  

2. Vouzas F (2004) Conceptual Framework and model for measuring TQM. Journal of Greek 
Academy of Management, Vol.2, No.2/3,pp.5-20 

3. Vouzas F (2003) Employee Involvement and Quality Improvement. The case of Greek 
Industry. Journal of Greek Academy of Management Vol.1, No.1, pp.18-32 

4. Vouzas F (2002) Human Resources Utilization, strategic factor for Quality Improvement. 
Journal of Social Research 108-109, Β’ – Γ’ 2002, pp.285-302 

5. Vouzas F (2002) Investigating Organizational-based Quality Improvement Management 
factors in Greek Industry.  Dioikitiki Enimerosi, Vol.22,  pp 15-33 

6. Vouzas F (2002) Total Quality Management and Industrial Relations in Greek 
Industry. Industrial Relations Journal, Vol.25,pp. 24-37 

 
Articles in International Conferences Proceedings (with Referees) 

1.  Vouzas F, Zygiaris S (2020) Organizational Learning, Change and Total Quality Management: 
Investigating the Link. International Conference on Quality Engineering and Management 2020, 
Lisbon, http://icqem.dps.uminho.pt/icqem20_proceedingsbook.pdf 

2. Antonacopoulou E, Vouzas F, Nizamidou C, Mavromati M (2020) Professional Ineptitude: The 
Strategic Role of Human Resource Management in Crisis Prevention”. Accepted American 
Academy of Management Annual Meeting, Vancouver, Aug.2020 

3. Dimitrantzou, C., Psomas, E. and Vouzas, F. (2020), Practical Implications of Cost of Quality. A 
systematic literature review", 23rd QMOD Conference, Bratislava 

4. Karolidis D, Vouzas F (2019) Protean diversity: a complex adaptive systems perspective on 
individuals within organizations, EURAM 2019, Lisbon, Portugal, Best Paper Award. 

5. Karolidis D, Vouzas F A Complex Adaptive Systems approach to understanding workforce 
diversity, 7th International OFEL conference on Governance, management and 
entrepreneurship "Embracing Diversity in Organizations", Dubrovnik, Croatia, April 2019 

6. Vouzas F, Karolidis D «Time is on our side: a temporal and dynamic approach on diversity 
research» EURAM 2018, Reykjavik , Iceland 

7. Papadopoulou G, Vouzas F (2017) Talent Management in Healthcare, ICEIRD  Conference, 
Thessaloniki, Greece 

http://icqem.dps.uminho.pt/icqem20_proceedingsbook.pdf
https://www.emerald.com/insight/search?q=Christina%20Dimitrantzou
https://www.emerald.com/insight/search?q=Evangelos%20Psomas
https://www.emerald.com/insight/search?q=Fotios%20Vouzas


  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Fotis VOUZAZ, Professor  

 

 

41 

 

8. Evangelos Psomas, Christina Dimitrantzou and Fotis Vouzas  (2017) "Cost of quality in food 
manufacturing sector. Evidence from Greece",20th QMOD, Elsinore, Sweden 

9. Antonacopoulou E, Vouzas F, Nizamidou C, Mavromati M (2017) Institutional Reflexivity - The 
missing capability in High Reliability Organizations: The Germanwings Flight 9525 Crash, 
Academy of Management Conference, Atlanta, USA 

10. Katsogianni T and Vouzas F (2017) Similarities and differences between a 3PL and a company 
with a logistics department in-house in quality of services, 21th ICIT Conference, Zhuhai, 
China. 

11. Psomas Ε. Bouranta N Vouzas F (2017) The effect of perceived safety quality on customer 
loyalty.The role of service recovery. 21th ICIT Conference, Zhuhai, China. 

12. Evangelos Psomas, Mary Tasiou and Fotis Vouzas  (2016) Assessing Lean adoption in public 
service organizations. Evidence from Greece, 19th QMOD, Rome 

13. Evangelos Psomas, Mary Tasiou and Fotis Vouzas  (2015) Total Quality Management in local 
authorities. Evidence from Greece, 18th QMOD, Seoul, Korea 

14. Vouzas F (2014) Quality Improvement and Business Ethics – Case study from Greece, 
18th ICIT Conference, Kuching , Malaysia. 

15. Gianni, K. Gotzamani and F. Vouzas (2014), "Integrated Management Systems in the Food 
Sector: Insights from a Dairy Plant". 1rst International Conference on Quality Engineering and 
Management, Guimaraes, Portugal. 

16. Vouzas F (2012) Business Ethics and Quality Management: Investigating the link, B&ESI 
Conference, Queenstown, New Zealand, 

17.  Vouzas F (2011) Business Excellence Leads to Human Resources Excellence? The Myths and 
the Realities. 15th ICIT Conference Proceedings, Kuala Lumpur 

18. Vouzas F (2008) EQA Business Excellence and HR Utilization - The Rhetoric and the Reality, 
13th ICIT Conference Proceedings, Kuala Lumpur, 24-26 March 

19. Vouzas F (2008)  Business Excellence and Human Resources: Investigating Best Practices in 
European Quality Awarded Hellenic organizations, GBID Conference proceedings , Rio de 
Janeiro, 17-19 January 

20. Vouzas F, Gotzamani K, Emmanouilides C (2007) Investigating the current status and role of 
Quality Managers in Greece. 10th International QMOD Conference, Lunds University, 
Helsingborg, Sweden 

21. Vouzas F, Gotzamani K, Ispikoudi K (2007) Business Excellence and Human Resources: 
Investigating Best Practices in European Quality Awarded Greek organizations.” 12th ICIT 
Conference, Taiwan, 9-11th April 2007 (Best sub-theme paper award) 

22. Vouzas F (2006) The HR issues on ISO 9000:2000, TQM and Business Excellence. Comparing 
the Greek and Western Europe experiences. Quality Management and Organizational 
Development Conference, 11-13 August, Liverpool, UK. 

23. Vouzas (2006) ISO 9000:2000 and Business Excellence. The impact on context and content of 
Strategic Human Resources Management in selected Greek industrial organizations. 
The 11th International Conference on ISO 9000 & TQM  (11-ICIT)» Hong-Kong.   

24. Vouzas F, Savvidou M, Gotzamani K (2005) Logistics – Quality relationship in Food Industry in 
Greece. International Logistics and Supply Chain Congress 2005, 23-24 November, Instabul, 
Turkey. 
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25. Sylakou M, Gotzamani K, Vouzas F (2005) Quality in Public Management:  an issue for debate 
and the political benefit of applying TQM in the Local Government Sector-The case of applying 
TQM in a Municipal Construction Service. 8th Toulon-Verona conference “QUALITY IN 
SERVICES HIGHER EDUCATION, HEALTH CARE, LOCAL GOVERNMENT “ Palermo, Italy, 8-9 
September 2005 

26. Vouzas F., Gotzamani K Kufidu S (2005) Is the EQA Business Excellence model a vehicle for 
Effective HR Utilization? The Rhetoric and the Reality. 8th Conference on International HRM – 
Making Difference in a World of Differences» Cairns, Australia, 13-18 June 

27. Vouzas F, Zafeirakis D (2005) Cross-Docking for Chilled Products: An empirical 
investigation. 3rd International Workshop on Supply Chain Management & Information 
Systems, Thessaloniki 6-8 July 

28. Kafetsios, K. Vouzas, F. Zammuner, V. & Hekelova, E. (2004) Identifying Career Starters' 
Interpersonal-Transferable Skills Needs: A Multidisciplinary Comparative Study In Six 
European Countries. VET Network, European Conference of Educational Research, Rethymno, 
Crete, 22-25 September 2004 

29. Glaveli N., Kufidu S., Vouzas F (2004) Establishing and sustaining a quality based, customer-
focused and sales-oriented culture: The case of a Greek bank. The 4th Annual Hawaii 
International Conference on Business, Honolulu, Hawaii, USA. 

30. Vouzas F., Gotzamani K (2004) Best Practices of Selected Greek Organizations on Their Road 
to Business Excellence: The Contribution of the New ISO 9000:2000 Series of Standards. 
The 9th International Conference on ISO 9000 & TQM  (9-ICIT)» Bangkok, Thailand.   

31.  Vouzas F (2004) Exploring the Quality Improvement and Employee Involvement 
relationship in selected Hellenic 
organizations. The 5th INTERNATIONAL CONFERENCE on QUALITY, RELIABILITY, MAINTEN
ANCE. Oxford, UK 

32. Fotis Vouzas & Stella Kufidu (2003) "The Context and Content of Strategic Human Resources 
Management in Selected Greek Organizations: A case study approach". Proceedings of 
the International Conference on "The Human Resources Management in the New Economy", 
Cadiz- Spain, May 18-21, 2003 

33.  Fotis Vouzas & Stella Kufidu (2003) “The present and the future of SHRM in selected Hellenic 
organizations. Is it really strategic? A comparison with other international SHRM contexts.” 
Proceedings of the 7th International Conference on International Human Resources 
Management, Limerick, Ireland  - 3-6 June 2003 

34. Kufidu S. & Fotis Vouzas (2001) In Search of Strategic Human Resources Management., 
Proceedings of the Global Management Conference – Comparative HRM-Learning from 
Diversity, Barcelona, Spain, 22-25 June,2001. 

 
Honorary Research publications 

1. Vouzas F, Gotzamani K (2007) Investigating the TQM and Organizational environment factors 
relationship.  Honorary research publication Prof. M. Delivani, University of Macedonia. 

2. Gotzamani K, Vouzas F. (2007) Total Quality Management Implementation Success Factors. 
Honorary research publication Prof. M. Ignatiadis, University of Macedonia. 

3. Vouzas F (2006) Evaluating the EQA Business Excellence model contribution to Effective HR 
Utilization. Honorary research publication Prof. Α. Kombotis, University of Macedonia. 
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Articles in Greek Conferences Proceedings (with Referees) 

1. Zafeirakis D. Vouzas F. (2005) Cross – Docking for Chilled products. An empirical 
investigation. 3rd International Workshop on Supply Chain Management and Information 
Systems (SCMIS 2005) 6th - 8th of July 2005. Thessaloniki, Greece 

2. Vouzas F, Savvidou M, Gotzamani K (2005) Investigating the Logistics – Quality relationship 
in Food Industry in Greece. 5th International Conference in Manufacturing Engineering, 
Pallini, Chalkidiki, 5-7 Oct. 

3. Kufidu S, Vouzas F, Glaveli N, Vasilopoulou M (2005) Knowledge Management and HRM in 
Greece. National Conference held by Greek Society of Systems Research, Tripoli, Greece, 12-
15 May. 

4. Vouzas F (2003) Quality Improvement and Internal communication. The case of Greek 
Industry. Greek Society of Operational Research, Larissa, Sept.25-27 

5. Vouzas F (1993) Human Resources Utilizations and Quality Assurance. The case of three 
industrial organizations in Northern Greece. First National Conference organized by the 
Hellenic Society of Chemical Engineers, Athens, June 16-18. 

6. Vouzas F (1992) Total Quality Management in State-owned companies. Conference held by 
the Institute of Vocational Learning of the National Center of Public Administration, 
Thessaloniki, June 14-16 
 

Articles in Ιnternational  Conferences with no Proceedings 

1. Vouzas F (2001) Adapt programme – Experiences gained through the implementation of 
Quality and HRM issues in selected SME’s in Northern Greece. Workshop organized by 
CEDEFOP, New National Liaison Officers (NLO) and Technical Support Agencies, Thessaloniki, 
July 

2. Vouzas F (2001) Social and Economic implications from Transport infrustraction in Greece, 
Bulgaria and FYROM region. Workshop organized by EU programme Intereg, Sofia, Bulgaria, 
June 

 
Articles in Greek Conferences with no Proceedings 

1. Vouzas F (2001) The importance of TQM for effective HR utilization. Workshop organized by 
the Thessally Manufacturers organization, Larissa, September 

2. Vouzas F (2001) Quality Improvement - The Human Capital Approach. 3o European Forum, 
Athens Graduate School of Management in cooperation with με το Nottingham Trent 
University, UK, Athens, May  

3. Vouzas F (2001) Presentation of the study results of the EU project Intemigra “Action Plan for 
supporting immigration groups”. Workshop organized by the Perfecture of Central 
Macedonia, Thessaloniki, April 
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ANDREAS GEORGIOU  
 
 

Conferences  

1.Α National Conferences Presentations with abstracts 

[1] 1ο Πανελλόνιο Σριόμερο ΢τατιςτικόσ, Θεςςαλονύκη, 1985 (απλό ςυμμετοχό).  

[2] 5ο Πανελλόνιο ΢υνϋδριο ΢τατιςτικόσ, Βϐλοσ, 1992 (απλό ςυμμετοχό).  

[3] Α. Γεωργύου & Ν. Σςϊντασ, «Περιοδικϐτητα Μαρκοβιανών Μοντϋλων ςε ΢τοχαςτικϐ 
Περιβϊλλον», παρουςιϊςτηκε ςτο 6ο Πανελλόνιο ΢υνϋδριο ΢τατιςτικόσ, Πανεπιςτόμιο 
Μακεδονύασ, 1993. 

[4] Α. Γεωργύου & Ν. Σςϊντασ, «Εργοδικϊ προβλόματα μη ομογενοϑσ κυκλικόσ κύνηςησ ςε 
προςδιοριςτικϐ ό ςτοχαςτικϐ περιβϊλλον», παρουςιϊςτηκε ςτο 7ο Πανελλόνιο 
΢υνϋδριο ΢τατιςτικόσ, Λευκωςύα, Κϑπροσ, 1994. 

[5] Λ. Αγγελόσ, Γεωργύου, Α. και Παπαδοποϑλου Α., «΢τοχαςτικό προςομούωςη χρηματικών 
ροών, μελϋτη ταμειακοϑ προϒπολογιςμοϑ ςε ΝΠΔΔ», παρουςιϊςτηκε ςτο 9ο 
Πανελλόνιο ΢υνϋδριο ΢τατιςτικόσ, Ξϊνθη, 1996. 

[6] Α. Γεωργύου, Α. Πετρύδησ & Α. Κουμπόσ, «Μοντϋλο Βϋλτιςτησ Αξιοπούηςησ Επιςκϋψεων ςε 
δύκτυο ςυνεργατών», παρουςιϊςτηκε ςτο 12ο Εθνικϐ ΢υνϋδριο, Ελληνικό Εταιρεύα 
Επιχειρηςιακών Ερευνών, ΢ϊμοσ, 1998. 

[7] Α. Γεωργύου & Β. Βϊμβουρα, «Εφαρμογό Ποςοτικών μεθϐδων (DEA) ςτην αξιολϐγηςη 
εκπαιδευτικών μονϊδων», παρουςιϊςτηκε ςτο 19ο Εθνικϐ ΢υνϋδριο τησ Ελληνικόσ 
Εταιρεύασ Επιχειρηςιακών Ερευνών, Ωρτα, 2007.  

[8] E. Michalopoulos, A. Georgiou and K. Paparrizos, “Risk-Based payment predictions for 
European Operational Programs”, 19ο Εθνικϐ ΢υνϋδριο τησ Ελληνικόσ Εταιρεύασ 
Επιχειρηςιακών Ερευνών, Ωρτα, 2007. 

[9] A.K. Γεωργύου, Γ.Ν. Παλταγιϊν, Κ. Γκοτζαμϊνη, Α. Ανδρονικύδησ, «Σο μοντϋλο QFD ςε 
ςυνδυαςμϐ με τισ προςεγγύςεισ AHP και ANP ςτην ανϊπτυξη τραπεζικοϑ δικτϑου», 20ο 
Εθνικϐ ςυνϋδριο τησ Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, TΕΙ Πειραιϊ, 
(΢πϋτςεσ 2008). 

[10] Β.Α. Δημητρύου, Ν. Σςϊντασ, Α.Κ. Γεωργύου, «Μοντελοποιώντασ τη διατμηματικό 
κινητικϐτητα ςε χρϐνο ςυνεχό: Η μη ομογενόσ περύπτωςη», 32ο Πανελλόνιο ΢υνϋδριο 
΢τατιςτικόσ, Ιωϊννινα, 2019. 

 

1.Β National Conferences Presentations with Proceedings  

[1] Α. Γεωργύου & Κ. Κοϑςκουρασ, «Μελϋτη και Προςομούωςη Διαδικαςιών Παραγωγόσ 
Λογιςμικοϑ», 16ο Εθνικϐ ΢υνϋδριο τησ Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, 
Λϊριςα, 2003.  

[2] Α. Γεωργύου, Γ. Σςιϐτρασ, Α. Παπαδϐπουλοσ & Α. ΢αλονικύδου «Κατϊρτιςη προγραμμϊτων 
εργαςύασ ςτην αποκομιδό οικιακών απορριμμϊτων», 16ο Εθνικϐ ΢υνϋδριο τησ 
Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, Λϊριςα, 2003.  
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[3] Α. Γεωργύου, Α. Κυριακύδου, «Ανϊλυςη και Λόψη Αποφϊςεων ςε Σμόμα Επειγϐντων 
Περιςτατικών με τη Φρόςη Προςομούωςησ Διακριτών Γεγονϐτων», 17ο Εθνικϐ 
΢υνϋδριο τησ Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, Πϊτρα, 2005.  

[4] Ε. Σςαγκαλύδησ και Α. Γεωργύου, «Ανϊπτυξη και εφαρμογό μοντϋλων προςομούωςησ 
προγρϊμματοσ χαλαζικόσ προςταςύασ με εναϋρια μϋςα», 18ο Εθνικϐ ΢υνϋδριο τησ 
Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, Κοζϊνη, 2006. 

[5] E. Michalopoulos, A. Georgiou and K. Paparrizos, “Risk assessment and quality 
management of European regional operational programs”, 18ο Εθνικϐ ΢υνϋδριο τησ 
Ελληνικόσ Εταιρεύασ Επιχειρηςιακών Ερευνών, Κοζϊνη, 2006. 

 

1.Γ Recent Participations in workshops, presentations courses etc.  

o Problem structuring with “Strategy finder”, F. Ackermann and C. Eden, OR Society 
Special Interest Group Webinars, 14/1/2021.  

o Essentials of Designing Experiments, Phil Kay, SAS Institute Webinar Series, 22/1/21. 

o Analytics, OR and AI Summit 2021, OR Society and Royal Statistical Society, 10, 
February, online, UK 

o Key Ingredients for Three Star Open Source Operationalisation, R. Clifford, SAS 
Institute, 16/2/2021.  

o Accelerating Innovation using Design of Experiments, Phil Kay, SAS Institute, 
18/2/2021. 

o Second Workshop in Decision Making Methods and Techniques, Creating awareness of 
the usefulness of multiple criteria decision making techniques, University of 
Portsmouth, 24/2/2021. 

o Geraint Palmer, Modelling Deadlock in Queueing Systems, 2021 Beale Lecture, the OR 
Society, 25/2/2021. 

o What is effective Cyber Security in 2021?, NWORG (OR Society) March Event, Karl 
Hargrave, 10/3/2021.  

o A short tour through Industrial Process Analytics, M.S. Reis, University of Coimbra, 
ENBIS on line seminars, 18/3/2021 

o 10th Simulation Workshop Online (SW21), The Operational Research Society, March, 
22-26, 2021.  

o An Introduction to Soft OR, Martin Parr and Christina Philips, OR Society SIG, March, 29, 
2021 

o 3rd Institute of Mathematics and its Applications and OR Society Conference on 
Mathematics of Operational Research, 20-23 April, 2021.  

o Reinforcement Learning with Knowledge Transfer for Residential Demand Response, 
Thijs Peirelinck, ENBIS Webinar Series, 4/5/2021.  

o MATLAB EXPO 2021, 4/5 – 6/5/2021, online exhibitions and lectures.  

o Statistically Speaking: Demystifying Machine Learning and Artificial Intelligence, SAS 
Institute seminars, 6/5/2021.  
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o European Network for Business and Industrial Statistics (ENBIS), Spring Meeting 2021, 
17-18 May, 2021.  

o Advancing a Culture of Data Analytics in the Process Industries through Statistics 
Education, ENBIS Spring post-Meeting JMP workshop, Phil Kay and Volker Kraft, 
19/5/2021.  

o Applying Machine Learning Models with Decisions, Decisions.com webinars, Tim Stahl 
and Tyler Haynes, 20/5/2021  

o Data Envelopment Analysis with PIM-DEA software, Advanced Features, Ali 
Emrouznejad, Aston University, The OR Society Webinar Series, 26/5/2021. 

o Using resources better: how modelling can help you improve your efficiency and 
effectiveness, Pro Bono Operational Research Webinar, Jane Parkin, 10/6/2021.  

o Opportunities for Optimization in the Telecom Industry: Network Planning and Data 
Monetization, Guillermo González-Santander, Esther Fernández-Bravo and Julio Lema, 
Gurobi Optimization Webinars, 16/6/2021. 

o Interpretability for Industry 4.0, ENBIS Online Workshop, Department of Industrial 
Engineering, Federico II University Napoli, 12-13 July, 2021 

o Modern Statistical Modelling: A simpler, quicker way of extracting meaning from your 
data, Phil Kay, Data insight Webinar, SAS Institute Webinars, 29/7/2021 

o COVID-19 Hospital Capacity Management using mathematical models, Kimia Ghobadi, 
Johns Hopkins University, Gurobi Optimization Webinars, 29/7/2021 

o Soft OR and Problems Structuring Methods; Past, Present and Future, Frances O’Brien, 
Warwick Business School, PSM SIG, The Operational Research Society, 29/7/2021.  

o Simulating at Lightening Speed, Tom Stepheson, The Operations research Society 
Webinars, 25/8/2021.  

o European Network of Industrial Statistics Annual Conference, ENBIS-21 online 
conference, 13-15 September 2021. 

o Survival Analysis, Volker Kraft, ENBIS Post-Conference JMP Workshop, 16/9/2021. 

o Introduction to Structured Equation Modelling, ENBIS Webinar, Laura Castro-Schilo, 
JMP Division, SAS Institute, 7/10/2021. 

o Machine Learning and Optimisation, Commonalities and Differences, Juergen Branke, 
University of Warwick, OR Society Webinars, 27/10/2021. 

o Preparing Students for Data-Driven Problem Solving in the Chemical & BioPharma 
Industries, Andreas Trautmann, Volker Kraft and Paolo Chiappa, JMP Academic 
Webinar, SAS Institute, 9/11/2021.  

o A Systems View of National Security, Anthony Finkelstein, Blacket Lecture 2021, 
Operational Research Society, November 11, 2021. 

o Fault Detection and Diagnosis in High Dimensional Processes Using Model Driven 
Multivariate Control Charts, Jianfeng Ding and Jeremy Ash, ENBIS Webinars, 
17/11/2021.  

o Validate AI Online Conference, December 2-3, 2021, The OR Society 
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o Big Data Analytics for SMEs, Shirley Coleman and Pernille Ryden, ENBIS Webinars, 
7/12/2021. 

o Frontiers of Big Data, AI and Analytics: An Expansive View of Experimentation, Sean 
Taylor, Rideshare Labs at Lyft, 19/01/2022. 

o Modern Power System Operation and Planning Under the Optimization Lens 
Confirmation, Alireza Soroudi, University College Dublin, Gurobi Optimization 
Webinars, 19/01/2022 

o Statistical Significance and p-values, Daniël Lakens, Bernard G Francq, Stephen Senn, 
Ron S Kenett, ENBIS Webinars, 3/2/2022 

o Valerie Belton, Multicriteria Matters, 2022 Beale Lecture, The OR Society, 17/2/2022. 

o Decision, Decision, Decision! Third workshop in Decision Making Methods and 
Techniques, co-organized by INFORMS, EURO, OR Society, INFORMS Decision Analysis 
Society and the International Society on MCDM, 23/2/2022. 

o Decision, Decision, Decision! 3rd Workshop in Decision Making Methods and 
Tehcniques, creating awareness of the usefulness of multicriteria decision making 
techniques, University of Portsmouth, Operations and Systems Management Group, 
23/2/2022. 

o Time series forecasting using ensemble and hybrid methodologies, Paulo Canas 
Rodrigues, Federal University of Bahia, Salvador, Brazil, ENBIS Webinar, 10/5/2022 

o Reinforcement Learning Applications in the Healthcare and Pharma Industry, Elvan 
Gokalp, University of Bath, OR Society Webinars, 11/5/2022.  

o MATLAB EXPO 2022, 17/5 – 18/5/2022, online exhibitions and lectures.  

o Decision Making for leaders, an analytics network process approach, Elena Rokou, 
Creative Decisions Foundation, INFORMS Webinar series, 18/5/2022 

o Analytics, OR and AI Summit 2022, OR Society and Royal Statistical Society, 5th July, 
online, UK 

o Beyond Jupyter Notebooks, MLOps Environment Setup and First Deployment, Greg 
Loughnane, FourthBrain, 28/9/2022 

o Classmaps for Visualizing Classification Results, Jakob Raymaekers, Maastricht 
University, ENBIS Webinars, 29/9/2022 

o Gamifying Optimization Education with the Burrito Optimization Game, Gurobi 
Academic Webinars, 29/9/2022 

o Make better data-based decisions with statistical modelling techniques, 3-day 
Workshop, JMP/SAS Webinars-Chemistry World, 11-13 October, 2022. 

o Review of Machine Learning applications for chemical and process industries, Antonio 
Del Rio Chanona, Mattia Vallerio, Francisco Jose Navarro-Brull, JMP & ENBIS Webinar, 
3rd November, 2022.  

o Effective Decision Making in Cash Logistics via Simulations with Mathematical 
Optimization, Mehmet Arikkan, CEO Arute Solutions, Gurobi Webinars, 23/11/2022. 

o Single Day Online Webinar on Network Data Envelopment Analysis, University of 
Bristol, 12/12/2022.  
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o Using Trained Machine Learning Predictors in Gurobi, Gurobi Academic Webinars, 
2/2/2023 

o Robert Dyson, Operational research through Seven Decades, 2023 Beale Lecture, The 
OR Society, 16/2/2023. 

o Improving Mental Healthcare Services with Data Science and Analytics, University of 
Westminster, OR Society HSS SIG, one day event, 16/2/2023 

o Digital Twins: Hype or Hope? M.A. Girolami, The Alan Turing Institute, ENBIS Webinars, 
15/3/2023 

 
2.A International Conferences Presentations with abstracts 

[1] P-C.G. Vassiliou and A.C. Georgiou, “Asymptotically Attainable Structures in Non-
Homogeneous Markov Systems”, presented at the 17th European Meeting of 
Statisticians, Satellite Conference on Stochastic Systems, Thessaloniki, 1987. 

[2] L. Angelis, Georgiou A.C. and Papadopoulou A., “A cash budget stochastic simulation in the 
Greek public sector”, presented at the Joint conferences, INFORMS XXXIV - EURO XV, 
Barcelona, 1997. 

[3] A.C. Georgiou and N. Tsantas,  “Cost Models in Manpower Systems, an Inventory 
Approach”, presented at the Joint conferences, INFORMS XXXIV - EURO XV, Barcelona, 
1997. 

[4] M. Litsardakis, I. Ntampizas, G. Tsimpoukas, C. Tsissios, A.C. Georgiou and N. Metaxas, «An 
Investigation of Capacity Oriented Production Planning; The Case of a Tile Company in 
Northern Greece», presented at the 4th Balkan conference on Operational Research, 
Thessaloniki, 1997. 

[5] Y.A. Hajidimitriou and A.C. Georgiou, «International Site Selection for Greek Firms», 
presented at the 4th International Symposium on Quantitative Methods, University of 
the Aegean, Chios, 1998. 

[6] Y.A. Hajidimitriou and A.C. Georgiou, «A Q2uantitative Approach for Partner Selection in 
International Joint Ventures», presented at the 5th International Congress of the 
Economic Society of Thessaloniki, Dimokritian University of Thrace, Komotini, 1998. 

[7] A. I. Economides, C. Karagiannidis and A C. Georgiou, «Acceptability Evaluation of Web 
Based Courses», presented at the 19th World Conference on Open Learning and 
Distance Education, Vienna, 1999. 

[8] A.C. Georgiou, Y.A. Hajidimitriou and D.E Porgianos, «A Quantitative Approach in Selecting 
a Foreign Market Entry Strategy», EURO XVII, presented at the 17th European 
Conference on Operational Research, Budapest, 2000. 

[9] N. Tsantas and A.C. Georgiou, “Sequences of n-step interval maintainable sets of a 
population model in a stochastic environment”, presented at the EURO2001, 
Rotterdam, 2001. 

[10] A.Karagiannidis, A.Papadopoulos, A.C. Georgiou, G. Tsiotras “Optimizing the collection 
and transport of urban solid wastes in a metropolitan municipality in Greece”, 
presented at the Joint International Meeting of EURO/INFORMS, Constantinople, 2003.  
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[11] A.C. Georgiou, Y.A. Hajidimitriou, «A Goal Programming model for Business Expansion 
Decisions», EURO XX, presented at the 20th European Conference on Operational 
Research, Rhodes, 2004. 

[12] E. Michalopoulos, A.C. Georgiou and K. Paparrizos, «Α Unified Risk-Cost-Benefit 
Approach for Quality Management of European Union Regional Programs», EURO XXI, 
presented at the 21st European Conference on Operational Research, Iceland, 2006. 

[13] A.C. Georgiou, G. Livadarou, K. Gotzamani and A. Andronikidis, “Combining AHP and 
SERVQUAL in measuring financial services quality”, EURO XXII, presented at the 22nd 
European Conference on Operational Research, Prague, 2007. 

[14] E. Michalopoulos, A.C. Georgiou and K. Paparrizos, «The use of Analytical Hierarchy 
Process in the Risk Management of European regional Operational programs», EURO 
XXII, presented at the 22nd European Conference on Operational Research, Prague, 
2007. 

[15] Y.A. Hajidimitriou and A.C. Georgiou, «International Franchising: A country selection 
problem”, EURO XXII, presented at the 22nd European Conference on Operational 
Research, Prague, 2007. 

[16] A.C. Georgiou, K. Gotzamani, A. Andronikidis and G.N. Paltayian, «Introducing a modified 
QFD design for quality improvement in the Greek banking sector», EURO XXIIΙ, 
presented at the 23rd European Conference on Operational Research, Bonn, 2009. 

[17] A.C. Georgiou, K. Gotzamani, A. Andronikidis and G.N. Paltayian, “A combined QFD, AHP 
and ANP approach for quality improvement and capacity expansion in the Greek 
Banking sector: Some Preliminary Results”, presented at the 11th QMOD Conference, 
Lunds University, Sweden, 2008. 

[18] G.N. Paltayian, A.C. Georgiou, K. Gotzamani and A. Andronikidis “An integrated AHP - 
ANP Quality Function Deployment framework for the competitive position 
improvement’, EURO XXIV, 24th  European Conference on Operational Research, 
Lisbon, 2010. 

[19] A.C. Georgiou, “Investigating Aspirations, Priorities and Optimization Opportunities in 
Markov Manpower Planning Models”, EURO XXIV, 24th  European Conference on 
Operational Research, Lisbon, 2010. 

[20] Andreas Andronikidis, Andreas Georgiou, Katerina Gotzamani and Konstantina Kamvysi, 
«Integrating DEA framework into QFD methodology», DEA 2011, 9th International 
Conference on Data Envelopment Analysis, Thessaloniki, 2011. 

[21] Vassilis Dimitriou, Andreas Georgiou and Nikolas Tsantas, “”Modeling intra and inter-
departmental mobility via multivariate Markov process”, MSMPRF 2011, Markov & 
Semi Markov Processes and Related fields, Porto Carras, 2011. 

[22] G.N. Paltayian, A.C. Georgiou, K. Gotzamani and A. Andronikidis “An integrated model of 
Quality Function Deployment for financial organizations in an unstable economic 
environment’, EURO-INFORMS MMXIII, 26th European Conference on Operational 
Research, Rome, 2013. 

[23] Kamvysi, Κ., Gotzamani, K., Andronikidis, A. and Georgiou, A.C., “An Integrated QFD 
framework linking quality management with marketing efforts”, 20th Conference of the 
International Federation of Operational Research Societies-IFORS “The art of 
Modeling”, Barcelona, Spain, July 13-18, 2014.  
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[24] A. C. Georgiou, Kamvysi K., Gotzamani K. and Andronikidis A., «Utilizing Customer 
Requirements’ Data to Link Quality Management and Services Marketing Objectives», 
17th Conference of ASMDA International Society, London, UK, 2017. 

[25] A. C. Georgiou, Kamvysi K., Gotzamani K. and Andronikidis A., «An appraisal of DEA 
contribution in the Quality Function Deployment Process in conjunction with some 
recent advances using Markov stochastic processes», DEA 40, International Conference 
of DEA: Celebrating the 40th Anniversary, Birmingham, UK, 2018. 

[26] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, «Combining a Markov process 
model with the DEA framework A hybrid model in measuring the efficiency of 
alternative Markov manpower policies», EWEAP2019, XVI European Workshop on 
Efficiency and Productivity Analysis, London, UK, 2019. 

[27] Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassileios. Design of a 
survey tool to facilitate cluster analysis of determinants of Willingness-to-Pay per 
Quality-Adjusted Life-Year. 3rd World Congress on Public Health and Health Care 
Management. Dubai, UAE, 2019.  

[28] Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassilis. Development 
of an Instrument to Assess Participants' Motivation on Assigning a Monetary Value to a 
Quality-Adjusted Life-Year: Qualitative Interviews and Pilot Study. 21st International 
Conference on Health Economics. London, UK, 2019.  

[29] Mavrodi A., Georgiou A., Tsiotras G., Aletras V. Reliability assessment of an instrument 
eliciting and interpreting willingness-to-pay values for quality of life improvement. 5th 
World Congress on Health Economics, Health Policy and Healthcare Management. 
Warsaw, Poland, 2019.  

[30] Paltayian G.N., A.C. Georgiou, K. Gotzamani and A. Andronikidis “Redesigning e-Banking 
services: Social and Environmental Challenges towards Sustainable Development’, 
EURO30, 30th European Conference on Operational Research, Dublin, 2019. 

[31] Tsantas N., A.C. Georgiou and V. Dimitriou, “Elaboration on the multivariate non-
homogeneous Markov manpower system under various conditions and properties, 
EURO30, 30th European Conference on Operational Research, Dublin, 2019. 

[32] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, “Data Envelopment Analysis and 
Markov Chains», 19th Conference of Applied Stochastic Models and Data Analysis 
International Society, Athens, Greece, Virtual Conference, 2021. 

[33] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, “Efficiency Evaluation in Markov 
manpower planning using Data Envelopment Analysis », 31st European Conference on 
Operational Research, Athens, Greece, Hybrid Conference, 2021. 

[34] M. Aidinidou and A.C. Georgiou, “Analysis, Prioritization and Strategic Planning of Flood 
Mitigation Projects using AHP and GIS Environment”, 31st European Conference on 
Operational Research, Athens, Greece, Hybrid Conference, 2021. 

[35] K. Soukakos, K. Kaparis and A.C. Georgiou, “Evaluation of Wind Parks with Data 
Envelopment Analysis”, 31st European Conference on Operational Research, Athens, 
Greece, Hybrid Conference, 2021. 

[36] A.C. Georgiou, E. Thanassoulis and G. Tsaples, “Efficiency Evaluation and Markovian 
models, current state and research variants”, 7th Stochastic Modelling Techniques and 
Data Analysis Conference, Athens, Greece, 2022. 
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[37] A.C. Georgiou, E. Thanassoulis, G. Tsaples, M-E. Vretta and K. Kaparis, “Data Envelopment 
Analysis with Markov models, current developments and research directions”, XVII 
European Workshop on Efficiency and Productivity Analysis, Porto, Portugal, 2022. 

[38] A.C. Georgiou, E. Thanassoulis, G. Tsaples, M-E. Vretta and K. Kaparis, “The introduction 
of Data Envelopment Analysis in Markovian settings. Hybrid models and extensions”, 
32nd EURO Conference, Aalto University, Espoo, Finland, 2022. 

[39] A.C. Georgiou, G. Tsaples, E. Thanassoulis, “Markovian models in Data Envelopment 
Analysis, Single and multiple stage structures”, IWAP 2023, 10th International 
Workshop on Applied Probability Thessaloniki, 2023. 

[40] P. Kolias, A. Papadopoulou and A.C. Georgiou, “On the properties of inverted repeats and 
word frequencies in DNA sequences via semi Markov modeling”, IWAP 2023, 10th 
International Workshop on Applied Probability Thessaloniki, 2023. 

[41] E.-M. Vretta, K. Bitsis, K. Kaparis, G. Paltayian and A.C. Georgiou, “A hybrid bi-level DEA 
approach for resource allocation and targeting under stochastic conditions”, IWAP 
2023, 10th International Workshop on Applied Probability Thessaloniki, 2023. 

 

2.B  International Conferences Presentations with Proceedings 

[1] A.C. Georgiou, “Nonstationary Cyclic Behaviour in Markov Systems”, presented at the 6th 
International Symposium on Applied Stochastic Models and Data Analysis, Chania, 
Crete, 1993. 

[2] A.C. Georgiou and N. Tsantas, “Periodicity of Markov Models in a Stochastic Environment”, 
presented at the 2nd Balkan Conference in Operational Research, Thessaloniki, 1993. 

[3] N. Tsantas, and A.C. Georgiou, «Partial maintainability of a Population Model in a 
Stochastic Environment», presented at the 7th International Symposium on Applied 
Stochastic models and Data Analysis, Dublin, 1995. 

[4] L. Angelis, Georgiou A.C. and Papadopoulou A., “Determining Budget Balance Through 
Monte Carlo Techniques”, presented at the 3rd Balkan conference in Operational 
Research, Thessaloniki, 1995. 

[5] Karagiannidis, C., Koumpis, A., Stephanidis, C. and A.C. Georgiou, “Modelling Interactions 
as Queues”. British Computer Society, presented at the FACS Workshop on Formal 
Aspects of the Human Computer Interface, Sheffield, UK, 1996. 

[6] Y.A. Hajidimitriou and A.C. Georgiou, «Investigation of International Location Planning 
Techniques for the Balkan region», presented at the 4th Balkan conference on 
Operational Research, Thessaloniki, 1997. 

[7] Y.A. Hajidimitriou and A.C. Georgiou, «Partner Selection in International Joint Ventures: A 
Multi-objective Approach», presented at the 5th International Conference of the 
Decision Sciences Institute, Athens, 1999. 

[8] A.C. Georgiou and N. Tsantas, «Incorporating a Training Class in a Markovian Manpower 
Model», presented at the 5th International Conference of the Decision Sciences Institute, 
Athens, 1999. 

[9] Y.A. Hajidimitriou and A.C. Georgiou, «Locational Decisions for a Franchising Firm in the 
Balkan Region », presented at the 1st International Conference of the ASECU, «Recent 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Andreas GEORGIOU, Professor  

 

 

52 

 

Economic Developments and Problems in the Transition Economies», University of 
Macedonia, Thessaloniki, 2000. 

[10] Georgiou, A.C., Y.A. Hajidimitriou and D.E Porgianos, «Σhe selection of Foreign Market 
Entry Strategies for European Firms», presented at the 28th European International 
Business Academy Conference, Athens, 2002. 

[11] G. Tsiotras, A. C. Georgiou, A. Papadopoulos, A. Karagiannidis and P. Rakimbei,     
«Planning of interventions for the optimization of urban solid waste collection at 
municipal level», presented at the International Conference on the Protection and 
Restoration of the Environment VII, Myconos, 2004.  

[12] E. Tsagalidis and A.C. Georgiou, «Simulation Modeling and Application of Aircraft Hail 
Suppression Programs», presented at the 5th EUROSIM Congress on Modeling and 
Simulation, Paris, 2004. 

[13] Y.A. Hajidimitriou and A.C. Georgiou, «Critical Success Factors in Exporting: The case of 
Greek SMEs», presented at the 4th International Conference on New Horizon in 
Industry, Business and Education, Corfu, 2005.  

[14] A. C. Georgiou, K. Gotzamani, A. Andronikidis. G. N. Paltayian, “A combined QFD, AHP and 
ANP for quality improvement and capacity expansion in the Greek Banking sector: 
Preliminary results”, 11th QMOD Conference, Lunds University, Sweden, 2008. 

[15] A. Andronikidis, A. C. Georgiou, K. Gotzamani, K. Kamvysi, “The application of quality 
function deployment in service quality management”, 11th Toulon-Verona Conference 
"Excellence in Services”, University of Florence, Italy, 2008.  

[16] Kamvysi, Κ., Gotzamani, K., Georgiou, A.C. and Andronikidis, A., “Integrating DEAHP and 
DEANP into the Quality Function Deployment”, 12th QMOD and Toulon-Verona 
Conference, Verona University, Verona, Italy, 2009. 

[17] Andronikidis, A., Georgiou, A., Gotzamani, K. and Kamvisi, K., “Exploring Alternative 
Approaches in Prioritizing Consumers’ Selection Criteria in a Service Setting”, 39th 
EMAC Conference, The Six Senses, The Essentials of Marketing, Copenhagen Business 
School, Copenhagen, 2010.  

[18] Kamvysi Κ., Gotzamani, K., Georgiou, A.C. and Andronikidis, A. “An Integrated QFD 
Approach for Bank Customers Satisfaction, 2nd Biennial International Conference on 
Services Marketing, Orchestrating the Service Experience: Music to the Ears of our 
Customers, The University of Macedonia, Thessaloniki, 2009. 

[19] Vassilis Dimitriou, Andreas Georgiou and Nikolas Tsantas, “”Modeling intra and inter-
departmental mobility via multivariate Markov process”, 1st International Symposium 
& 10th Balkan Conference on Operational Research, Thessaloniki, 2011. 

[20] Andreas Tosis and Andreas Georgiou, “Modeling and Optimization of Job Scheduling in 
Concrete Pumping Operations”, 1st International Symposium & 10th Balkan Conference 
on Operational Research, Thessaloniki, 2011. 

[21] Andreas Georgiou, Konstantina Kamvysi, Andreas Andronikidis and Katerina Gotzamani 
“Advancing QFD to improve Service Quality”, 1st International Symposium & 10th 
Balkan Conference on Operational Research, Thessaloniki, 2011. 
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[22] Kamvysi, Κ., Gotzamani, K., Georgiou, A.C. and Andronikidis, A., “An Extended Fuzzy QFD 
Methodology in the Design and Evaluation of Academic Courses”, 14th QMOD, San 
Sebastian, 2011. 

[23] Kamvysi, Κ., Andronikidis, A., Gotzamani, K. and A.C. Georgiou, “Listening to our 
customers in higher education institutions”, 39th EMAC Conference, Marketing to 
Citizens: Going Beyond customers and consumers, ISCTE Business School, Lisbon, 
Portugal, 22-25 May 2012. 

[24] Tsalianis, A., Thanassoulis, E. and A.C. Georgiou, “Greek thermal power plants evaluation 
using Data Envelopment Analysis”, 4th International Symposium and 26th National 
Conference on Operational Research, Chania, Greece, 2015. 

[25] Kamvysi, Κ., Gotzamani, K., Andronikidis, A. and A.C. Georgiou, “Incorporating a 
Multivariate Markov Chain model into Quality Function Deployment Framework”, 16th 
Conference of ASMDA International Society, Athens, Greece, 2015.  

[26] Aretoulis, G., Parisi, K., A.C. Georgiou, J. Papathanasiou, F. Antoniou and C. Triantafyllidis, 
“A Fuzzy Multicriteria Decision Analysis on selecting the Most Competent Project 
Manager considering Personality Traits and Project Procurement Systems”, 5th 
International Symposium & 27th National Conference on Operational Research, Athens, 
2016.  

[27] V Aletras, A Georgiou, A Mavrodi, K Kaparis, I Konstantaras, V Sachpekidis, S Michailidou, 
T Gatzos, I Styliadis andP Stafylas, “Investigating Performance Indicators and Service 
Quality Improvement in an Outpatient Cardiology Department”, ISPOR 19th Annual 
European Congress, 29 October-2 November 2016, Austria Center Vienna, Vienna, 
Austria. 

[28] G.N. Paltayian, A.C. Georgiou, K. Gotzamani and A. Andronikidis “Combining Quality 
Management Tools with Quantitative Approaches to Improve Ε-Βanking Οperations.”, 
Global Conference on Services and Management, Volterra, Italy, 2017. 

[29] Georgios Tsaples, Jason Papathanasiou, Andreas C. Georgiou and Nikolaos Samaras, 
«Assessing multidimensional sustainability of European countries with a novel, two-
stage DEA», EmC-ICDSST 2019, 5th International Conference on Decision Support 
System Technology, Madeira. Portugal, 2019.  

[30] G.N. Paltayian, A.C. Georgiou, K. Gotzamani “Using AHP and QFD in the investigation and 
refinement of e-banking services”, International Symposium on AHP, 3-6 December, 
2020, Pittsburgh based, online Conference. This paper and presentation received 
award of excellence.  

[31] G.N. Paltayian, S. Xanthopoulou, E. Kessopoulou, A.C. Georgiou, K. Gotzamani “Defining 
Customer Satisfaction for e-services focusing on e-banking”, Global Conference on 
Services and Retail Management, University of Naples Frederico II & University of South 
Florida, 10-13 May, 2021.  

[32] Eleni-Maria Vretta, Kyriakos Bitsis, Konstantinos Kaparis, Georgios Paltagian and 
Andreas Georgiou, “A stochastic bilevel DEA-based model for resource allocation”, 1st 
International Online Conference on Mathematics and Applications, IOCMA 2023.  
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Γεωργύου, Α. Κ., «Ϊλεγχοσ τησ αςυμπτωτικόσ ςυμπεριφορϊσ μη ομογενών μαρκοβιανών 
ςυςτημϊτων», Διδακτορικό Διατριβό, Σομϋασ ΢τατιςτικόσ και Επιχειρηςιακόσ Ϊρευνασ, 
Επιςτημονικό Επετηρύδα του Tμόματοσ Μαθηματικών, Αριςτοτϋλειο Πανεπιςτόμιο 
Θεςςαλονύκησ, παρϊρτημα αρ. 9., 1989. Επιβλϋπων: Καθηγητόσ Π.-Φ. Γ. Βαςιλεύου 

 

2. International Scientific Journals (peer reviewed) 

[1] Vassiliou, P.-C.G and Georgiou A.C. (1990). ‘Asymptotically Attainable Structures in  
nonhomogeneous Markov Systems’, Operations Research, 38(3), pp. 537-545. (SJR 
ranking: Q1).   

[2] Vassiliou, P.-C.G, Georgiou A.C. and Tsantas N. (1990).  “Control of Asymptotic  Variability  
in  nonhomogeneous  Markov Systems”, Journal of Applied Probability, 27(4), pp. 756-
766. (SJR ranking: Q2) 

[3] Georgiou, A.C. (1992). “Partial Maintainability and Control in nonhomogeneous Markov 
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7. Παζϊρςκησ, Μ., Καραγιώργοσ, Θ., Φριςτοδοϑλου, Π. και Ελευθεριϊδησ, Ι. (2009) 
“΢υγχωνεϑςεισ, Εξαγορϋσ και Οικονομικό Επύδοςη Ελληνικών Επιχειρόςεων: 
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Intelligence (OPSI) model, World Finance Conference, July 29-31, New York, USA 

30. Loukeris N., Bekiros S., and Eleftheriadis I., (2016), The Intelligent Portfolio 
Performance Optimization System (IPPOS), International Research Meeting of 
Business and Management, IRMBAM, 11-12 July, Nice, France 

31. Loukeris N., Bekiros S., and Eleftheriadis I., (2016), The Portfolio Yield Reactive 
(PYR) model, IEEE 6th International Conference on Information, Intelligence, 
Systems and Applications, IISA2016, 13-15 July, Porto Carras Grand Resort Hotel, 
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32. Loukeris N., Bekiros S., and Eleftheriadis I., (2016), The Intelligent Portfolio 
Selection Optimization System, (IPSOS), IEEE 6th International Conference on 
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33. Eleftheriadis Iordanis, Vyttas Vasilios, (2018), "The use of a Multifactor Model to 
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35. Ι. Ελευθεριϊδησ, Β. Βϑττασ, (2018), «Ο ΢τρατηγικϐσ ΢χεδιαςμϐσ ςτη Νϋα 
Δημϐςια Διούκηςη. Σο Παρϊδειγμα του Μοντϋλου P.A.R.M. (Performance And 
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2. Β. Καρατζϐγλου, Ι. Ελευθεριϊδησ, (), «Η Περιβαλλοντικό Λογιςτικό ωσ 
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τόμοσ προσ τιμόν του Καθηγητό κ. Θεοδώρου ΢κούντζου. 

3. Φ. Βαλλιανϊτοσ, Ι. Μ. Ελευθεριϊδησ, Β. Πϋκκα, (), «Διερεϑνηςη τησ Τπϐθεςησ 
Εταιρικόσ ΢χϋςησ Ανταλλαγόσ ςε Διαφοροποιημϋνεσ Επιχειρόςεισ», τιμητικϐσ 
τϐμοσ προσ τιμόν του καθηγητό Ν. Δερβιτςιώτη. 

4. Loukeris N., Eleftheriadis I., (), Radial Basis Functions Networks and RBFN 
Hybrids in Portfolio Selection», Επιςτημονικό Επετηρύδα προσ τιμόν του 
Ομότιμου Καθηγητό ΢ωτόρη Καρβούνη. 

5. Loukeris N., Eleftheriadis I., (), Default Prediction into Hybrid Recurent Neuro-
Genetic Networks to AdaBoost M1 Regression and Logistic Regression models», 
Επιςτημονικό Επετηρύδα προσ τιμόν του Ομότιμου Καθηγητό ΢ωτόρη Καρβούνη. 
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6. Ελευθεριϊδησ Ι., Βϑττασ Β, (), Η διαχεύριςη τησ απϐδοςησ και του κινδϑνου ςτισ 
ςϑγχρονεσ επιχειρόςεισ. Μια εμπειρικό προςϋγγιςη.» τιμητικϐσ τϐμοσ του 
Ομϐτιμου Καθηγητό Γεωργύου Οικονϐμου 

7. Tampakoudis, I., Subeniotis, D., Eleftheriadis, I. (2012), “M&As: Motives, 
empirical results and contemporary issues”. In Vas. Vlachos, Pyrros 
Papadimitrios, Arist. Bitzenis (Eds.), Mergers and Acquisitions as the Pillar of 
Foreign Direct Investment. Palgrave Macmillan. 

8. Eleftheriadis I., Vyttas V. (2018) Risk and Performance in Public Sector. In: 
Farazmand A. (eds) Global Encyclopedia of Public Administration, Public Policy, 
and Governance. Springer, Cham 
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1. Π. Γ. Ευθϑμογλου, Ν.Β. Γεωργϐπουλοσ, Ι.Μ. Ελευθεριϊδησ, «΢υλλογό ςτοιχεύων 
απϐ τισ Ελληνικϋσ Επιχειρόςεισ για την Μελϋτη του Βαθμοϑ Φρηςιμοπούηςησ τησ 
Πληροφορικόσ ςτη Διαμϐρφωςη και Τλοπούηςη των ΢τρατηγικών αποφϊςεών 
τουσ», Ερευνητικϐ Ϊργο που χρηματοδοτόθηκε απϐ την Επιτροπό Ερευνών  του 
Πανεπιςτημύου Μακεδονύασ, 1992. 

2. Επιςτημονικϊ Τπεϑθυνοσ του Ϊργου: «Τπολογιςμϐσ Κομβικών ΢υντελεςτών 

Απωλειών του ΢υςτόματοσ» 

3. Εκπρϐςωποσ του Πανεπιςτημύου Μακεδονύασ ςτο πρϐγραμμα PHARE Cross-

Border Cooperation Programme Bulgaria – Greece 2005 , “Grant Scheme for 

Integrated Support for Economic Development and Promotion of Employment”  

που διεξϊγεται ςε ςυνεργαςύα με το «American University in Bulgaria» 

4. ΕΠΕΑΕΚ ΙΙ: Μϋτρο 2.2 ,Αναμϐρφωςη Προγραμμϊτων Προπτυχιακών ΢πουδών – 

Διεϑρυνςη Σριτοβϊθμιασ, «Προγρϊμματα Προπτυχιακών ΢πουδών του 

Πανεπιςτημύου Μακεδονύασ Οικονομικών και Κοινωνικών Επιςτημών», 

Αναμϐρφωςη ΠΠ΢ του Σμόματοσ Οργϊνωςησ και Διούκηςησ Επιχειρόςεων του 

Πανεπιςτημύου Μακεδονύασ, Επιςτημονικϐσ ςυνεργϊτησ 

5. ΕΠΕΑΕΚ ΙΙ: «Ενθϊρρυνςη Επιχειρηματικϐτητασ μϋςω τησ Τποςτόριξησ Νϋων 

Επιχειρηματικών Ιδεών και τησ Ειςαγωγόσ Καινοτϐμων Μαθημϊτων Επιλογόσ 

ςτα Προγρϊμματα ΢πουδών των Σμημϊτων του Πανεπιςτημύου Μακεδονύασ», 

Επιςτημονικϐσ ςυνεργϊτησ 

6. Ε΢ΠΑ: «ΜΟΝΑΔΑ ΚΑΙΝΟΣΟΜΙΑ΢ ΚΑΙ ΕΠΙΦΕΙΡΗΜΑΣΙΚΟΣΗΣΑ΢ 

ΠΑΝΕΠΙ΢ΣΗΜΙΟΤ ΜΑΚΕΔΟΝΙΑ΢», Επιςτημονικϐσ ςυνεργϊτησ 

7. CROSS- BORDER VERTICAL AXES OF ENTREPRENEURSHIP IN SUPPORT OF 

YOUTH AND WOMEN, Επιςτημονικϐσ ΢υνεργϊτησ 

Invited speaker  

1. 1st Corporate Seminar of Finance Intelligence: «΢ϑμφωνο τησ Βαςιλεύασ ΙΙ. Η 
επϐμενη μϋρα για τισ επιχειρόςεισ. », Hellastat, Standard and Poor’s Risk 
Solutions ςε ςυνεργαςύα με το ΕΒΕΑ, 19 Ιανουαρύου 2007. 
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2. «ROTARY & ΕΠΙΦΕΙΡΕΙΝ: ΝΕΕ΢ ΠΡΟΟΠΣΙΚΕ΢», ομιλύα με θϋμα «RISK 
MANAGEMENT»., ΢ϋρρεσ, , ςτισ 23 - 24  Υεβρουαρύου 2008. 

3. ΢υνϋντευξη ςτο Derivatives.gr  
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Refereed publications in academic journals: 

Papatheodorou M., Kloutsiniotis P., Mihail D., “The Influence of Leadership on 
Structural Empowerment and Work-Life Balance on Nurses’ Burnout and Patients’ 
Assessed Quality of Care During the Covid-19 Pandemic” (2023), European Society 
of Medicine, Vol. 11 No 7.1, pp. -1-13  
https://esmed.org/MRA/index.php/mra/article/view/4102 
 DOI:  https://doi.org/10.18103/mra.v11i7.1.4102  

Mylona, E., Michail, D. (2022) “An employee perspective of human resource 
development practices in the public sector: the role of organizational and supervisor 
support”, International Review of Administrative Sciences, vol. 88, no. 3, pp. 739-756. 

Kloutsiniotis, P.V., Katou, A. and Mihail, D.M. (2021). 'Examining the dark-side of High 
Performance Work Systems in the Greek manufacturing sector’. Employee Relations 
https://doi.org/10.1108/ER-04-2020-0170 

Mihail, D.M. and Kloutsiniotis, P.V. (2021). 'The effects of High Performance Work 
Systems on employees’ service-oriented organizational citizenship behaviors in the 
Greek hospitality sector'. International Journal of Hospitality Management, 90, 1-
12. https://doi.org/10.1016/j.ijhm.2020.102610 .  

Mihail, D., and Mylona, E.  (2021)  “An employee perspective of   human resource 
development practices in the public sector: the role of organizational and supervisor 
support”,  International Review of Administrative Sciences, 
p.0020852320952858. https://doi.org/10.1177/0020852320952858.   

Mihail, D., and Mylona, E. (2020) " Exploring public employees’ motivation to learn and 
develop in turbulent times: The role of perceived support and organizational 
commitment ", International Journal of Public Administration, 43, no. 16, pp. 1366-1375. 

Mihail , D  and Kloutsiniotis PV. (2020). ‘High Performance Work Systems in the 
Tourism and Hospitality Industry: A critical review'. International Journal of 
Contemporary Hospitality Management, 32: 7, 2365-
2395. https://doi.org/10.1108/IJCHM-10-2019-0864  

 Mihail, D and Mylona E. (2020), Public Employees’ Motivation to Learn and Develop in 
Greece. Global Encyclopedia of Public Administration, Public Policy, and Governance, A. 
Farazmand (ed.), https://doi.org/10.1007/978-3-319-31816-5_3966-1. Springer 
Nature Switzerland AG 2020. 

Mihail, D., and Kloutsiniotis, P. (2018)  "The link between perceived High Performance 
Work Practices, employee attitudes and service quality: The mediating and moderating 
role of trust", Employee Relations Vol. 40, no. 5, pp. 801-821. 

Mihail, D. and Mylona, E. (2018) “Enhancing Employees’ Work Performance through 
Organizational Justice in the Context of Financial Crisis. A Study of the Greek Public 
Sector.”  International Journal of Public Administration, Vol.41, July 6, 2018 online. 

Mihail, D., and Kloutsiniotis, P. (2017)" "Linking innovative human resource practices, 
employee attitudes and intention to leave in healthcare services", Employee Relations, 
Vol. 39, no.1, pp.34-53. 

https://esmed.org/MRA/index.php/mra/article/view/4102
:%20%20https:/doi.org/10.18103/mra.v11i7.1.4102
https://doi.org/10.1108/ER-04-2020-0170
https://doi.org/10.1016/j.ijhm.2020.102610
https://doi.org/10.1177/0020852320952858
https://doi.org/10.1108/IJCHM-10-2019-0864
https://doi.org/10.1007/978-3-319-31816-5_3966-1
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Mihail, D., and Kloutsiniotis, P. (2016), “The effects of high-performance work systems 
on hospital employees’ work- related well-being: Evidence from Greece”, European 
Management Journal, Vol. 34, no.4, pp.424-438. 

Mihail, D., and Kloutsiniotis, P. (2016), “Modeling patient care quality: An empirical 
high-performance work system approach”, Personnel Review, Vol. 45, no. 6, pp. 1176-
1199. 

Mihail, D. and Ogbogu, C. (2016), “Gender-based Stereotypes and Managerial Careers in 
Diverse Socio-Economic Environments: The Cases of Greece and Nigeria”, International 
Journal of Business and Social Science, Vol. 7, No.2, pp. 39-51. 

 Mihail, D. and Matsouka, K. (2016), “Graduates’ employability: What do graduates and 
employers think?” Industry and Higher Education, Vol. 30, no. 5, pp. 321-326. 

Μihail, D., and Kloutsiniotis, P. (2014), “The Impact of an MBA on managerial skills and 
career advancement: The Greek case”, The International Journal of Management 
Education, Vol. 12, No.3, pp. 212-222. 

Mihail, D., Mac Links, M. and Sarvanidis, S., (2013), “High performance work systems in 
corporate turnaround: A German case study”, Journal of Organizational Change 
Management, Vol.26, No.2, pp.190-216. 

 Giannikis, S., and Mihail, D., (2011), “Modelling job satisfaction in low level jobs: 
Differences between full-time and part-time employees in the Greek retail sector”, 
European Management Journal, Vol. 29, pp. 129-143. 

Giannikis, S., and Mihail, D., (2011), “Flexible work arrangements in Greece: A study of 
employee perceptions”, The International Journal of Human Resource Management, Vol. 
22. No. 2, pp. 417-432. 

Giannikis, S., and Mihail, D.,  (2010), “Motivation of working women in the Greek retail 
sector: An empirical analysis”, International Journal of Manpower, Vol.31, No.1, pp.4-20. 

Mihail, D., (2008), “Proactivity and work experience as predictors of career-enhancing 
strategies”, Human Resource Development  International, Vol.11, No.5, pp. 523-537. 

Giannikis, S., and Mihail, D., (2008), “Predicting Organizational Commitment: A Field 
Study of Full-Time and Part-Time Retail Employees”. The Business Review, Cambridge, 
Vol. 10 No. 2, pp. 69-80 

Mihail, D., (2008), “Graduates’ career orientations and strategies  in corporate 
Greece”, Personnel Review, Vol.37, No.4, pp. 393- 411. 

Mihail, D., (2006), “Internships at Greek universities: an exploratory study”, Journal of 
Workplace Learning, Vol.18, No.1, pp. 28-41. 

Mihail, D., (2006), “Women in management: Gender stereotypes and students’ 
attitudes in Greece”, Women in Management Review, Vol. 21, No. 8 , pp. 681-689. 

Mihail, D., and Elefterie, K., (2006), “Perceived effects of an MBA degree on 
employability and career advancement: the case of Greece”, Career Development 
International, Vol.11, No. 4, pp. 352-361. 

Mihail, D., (2006), “Gender-based stereotypes in the workplace: The case of Greece”, 
Equal Opportunities International, Vol.25, No.5, pp. 373-388. 

Mihail, D., (2005), “Working students at Greek universities”, Journal of European 
Industrial Training, Vol. 29, No.7, pp.561-571. 

Mihail, D., and Karaliopoulou, K.,  (2005), “Greek university students: a discouraged 
workforce”,  Education and Training, Vol.47, No. 1, pp.31-39.   
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Mihail, D., (2004), “Labour Flexibility in Greek SMEs”, Personnel Review, Vol.33, No.5, 
pp. 549-560.   

Mihail, D., (2003), “Atypical Working in Corporate Greece”, Employee Relations, Vol. 25, 
No.5, pp. 470-489.  

Mihail, D., (2001), “Flexible employment, Working Conditions and Corporate 
Agreements in the European Union, Review of Economic Sciences, Vol. Ι, pp. 137-156. (in 
Greek). 

Mihail, D., (2000), “Employee Relations Systems in the European Union”, East-West 
Series in Economics, Business and the Environment, Vol. III, No.1&2, pp. 169-180.  

Kufidu, S., and Mihail, D., (2000), “New Technologies and Trade Unions: The Case of 
Northern Greece”, East-West Series in Economics, Business and the Environment, vol. III, 
No.1&2, pp. 83-101.  

Kufidu, S., and Mihail, D., (1999), “Decentralisation and Flexibility in Greek Industrial 
Relations”, Employee Relations, vol.21, n.5, pp. 485-498. 

Kufidou, S., . Petridou, E. and Mihail, D., (1997), " Upgrading Managerial Work in the 
Greek Civil Service", International Journal of Public Sector Management, vol.10, 4, pp. 
244-253. 

Mihail, D. , (1996), "Unemployment and Labor Market Policies in Greece", Spoudai: 
Journal of Economics and Business, vol. 46, 1&2, pp. 16-30. 

Mihail D., (1995),  "The Productivity Slowdown in Postwar Greece”, Labour: Review of 
Labour Economics and Industrial Relations, vol. 9, 2 , pp.189-205. 

Mihail, D., (1993), “Modelling Profits and Industrial Investment in Postwar Greece”, 
International Review of Applied Economics, vol. 7, 3, pp. 290-310. 

Mihail, D., (1988), "Effective Demand, Systematic Movement and Long Run Position of 
the Economy: Methodological Notes”, Spoudai:  Journal of Economics and Business, vol. 
38, 1-2, pp. 101-125. 

Articles in edited books: 

Mihail, D., (2005), “Labour inspection in Greece: breaking the deadlock”, in Labour 
2004: Collected Papers, Institute of Urban Environment and Human Resources, Panteion 
University, Athens, pp.71-79. 

Mihail, D., (2001),“Greek Industrial Relations: Facing the Challenge of Restructuring”, 
Collected Papers, University of Piraeus, Greece, pp.  679 - 691. 

Koufidou, S., Mihail, D. and Petridou, E. (2000), “ European Orientation of Education and 
Employability,  Collected Papers, University of Piraeus, Greece, pp.  385 – 397 (in 
Greek). 

Kufidu, S., Petridu, E. and Mihail, D.,(1997) ,  “The Nature of Middle Managers’ Work in 
the Civil Service: The Case of Greece”, in Y-F. Livian and J. Bugroyne (Eds.), Middle 
Managers in Europe, London: Routledge, pp. 93-103. 
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ODYSSEAS MOSCHIDIS 
 
 

1. Scientific Journals 

O Moschidis, A Markos, T Chadjipadelis(2022),Hierarchical clustering of mixed-type 
data based on barycentric coding, Behaviormetrika,49(2), 1-25 

A Falaras, O Moschidis(2021),The characteristics that affect agricultural innovation 
in Greece and risk willingness, Journal of Developmental Entrepreneurship 26 (01), 
2150004 

I Mpekiaris, G Tsiotras, O Moschidis, K Gotzamani (2020), Natural disaster 
preparedness and continuity planning of Greek enterprises, International 
Journal of Disaster Risk Reduction, Volume 47, August 2020, 101555 

A Markos, O Moschidis, T Chadjipantelis(2020),Sequential dimension reduction and 
clustering of mixed-type data, International Journal of Data Analysis Techniques and 
Strategies 12 (3), 228-246 

Moschidis O., Chatzipetrou E., Tsiotras G, (2018) ‘The relationship between quality 
costing and quality management maturity in Greece: a multidimensional data 
analysis’, International Journal of Productivity and Performance Management, 67 (1), 
pp. 171 – 191. 

Chatzipetrou E., Moschidis O., (2018) ‘A multidimensional longitudinal meta-
analysis of Quality Costing Research’, International Journal of Quality & Reliability 
Management, 35 (2), pp. 405 – 429. 

Ismyrlis V., Moschidis O., (2018) ‘A theoretical and statistical approach of Six Sigma 
differentiation from other quality systems’, International Journal of Lean Six Sigma, 9 
(1), pp. 91 – 112. 

Moschidis O., Ismyrlis V., (2018) ‘Citizens' participation in local economic 
development and administration: an exploratory statistical analysis’, South - Eastern 
Europe Journal of Economics, 16 (1)  

Moschidis O., Chadjipadelis Σ., (2017) ‘A method for recoding ordinal variables’, 
Springer Series in Data Science, pp 285 – 294. 

Chatzipetrou Ε, Moschidis Ο, (2017) ‘An Exploratory Analysis of Quality Costing in 
Greek Food & Beverage Enterprises’, The TQM Journal, 29 (2), pp. 324 – 341. 

Chatzipetrou Ε, Moschidis O/, (2016) ‘Quality costing: a survey in Greek 
supermarkets using multiple correspondence analysis’, International Journal of 
Quality & Reliability Management, 33(5), pp. 615 – 632. 

Ismyrlis V., Moschidis O., (2015) ‘The effects of ISO 9001 certification on the 
performance of Greek companies: a multidimensional statistical analysis’, The TQM 
Journal, 27(1), pp. 150 – 162. 

O. Moschidis, (2015) «Unified coding of qualitative and quantitative variables and 
their analysis with ascendant hierarchical classification», International Journal of 
Data Analysis Techniques and Strategies, 7(2), pp. 114 – 128. 

https://scholar.google.com/citations?view_op=view_citation&hl=el&user=4Vr4OTIAAAAJ&cstart=20&pagesize=80&citation_for_view=4Vr4OTIAAAAJ:Y0-TYkg6YM4C
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=4Vr4OTIAAAAJ&cstart=20&pagesize=80&citation_for_view=4Vr4OTIAAAAJ:Y0-TYkg6YM4C
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=TpVf1gcAAAAJ&pagesize=80&citation_for_view=TpVf1gcAAAAJ:NaGl4SEjCO4C
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=TpVf1gcAAAAJ&pagesize=80&citation_for_view=TpVf1gcAAAAJ:NaGl4SEjCO4C
https://scholar.google.com/scholar?oi=bibs&cluster=304050499158041210&btnI=1&hl=el
https://scholar.google.com/scholar?oi=bibs&cluster=304050499158041210&btnI=1&hl=el
https://scholar.google.com/scholar?oi=bibs&cluster=304050499158041210&btnI=1&hl=el
https://www.sciencedirect.com/journal/international-journal-of-disaster-risk-reduction
https://www.sciencedirect.com/journal/international-journal-of-disaster-risk-reduction
https://www.sciencedirect.com/journal/international-journal-of-disaster-risk-reduction
https://www.sciencedirect.com/journal/international-journal-of-disaster-risk-reduction/vol/47/suppl/C
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=4Vr4OTIAAAAJ&cstart=20&pagesize=80&citation_for_view=4Vr4OTIAAAAJ:JWITY9-sCbMC
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=4Vr4OTIAAAAJ&cstart=20&pagesize=80&citation_for_view=4Vr4OTIAAAAJ:JWITY9-sCbMC
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=4Vr4OTIAAAAJ&cstart=20&pagesize=80&citation_for_view=4Vr4OTIAAAAJ:JWITY9-sCbMC
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Ismyrlis V., Moschidis O., Tsiotras G.,(2015) ‘Critical success factors examined in ISO 
9001: 2008-certified Greek companies using multidimensional statistics’, 
International Journal of Quality & Reliability Management, 32(2), pp. 114 – 131. 

Papaioannou E., Georgiadis C., Moschidis O. and Manitsaris A., (2015) ‘Factors 
affecting customers’ perceptions and firms’ decisions of online fast food ordering’, 
International Journal of Agricultural and Environmental Information Systems (IJAEIS), 
6(1), pp. 48 - 78. 

Ismyrlis V., Moschidis O., (2015) ‘The use of quality management systems, tools, and 
techniques in ISO 9001: 2008 certified companies with multidimensional statistics: 
the Greek case’, Total Quality Management & Business Excellence, 26(5-6), pp. 497 - 
514). 

Chatzipetrou E., Moschidis O., (2014) ‘A Survey of Quality Costs in Super Markets 
using Correspondence Analysis’, Journal Data Analysis Bulletin, 16(1), pp. 38 – 49. 

Moschidis O., Papathanasiou J., (2014) ‘A multivariate statistical assessment of the 
level of use of Information Systems in public sector services in Greece in order to 
oppose bureaucracy’, International journal of Operations Research and Information 
Systems (IJORIS), 5(1), pp. 19 – 31. 

Kostoglou V., Papathanasiou J., Moschidis O. and Ladopoulou P., (2014) ‘A 
comparative analysis of Greek universities’ presence on the World Wide Web using 
an analytical MCDM methodology’, International Journal of Multicriteria Decision 
Making, 4(3), pp. 279 - 298. 

Moschidis O., Arabatzis G., (2013) ‘SHP stations and integrated rural development: a 
multivariate statistical approach’, International Journal of Green Economics, 7(4), pp. 
333 – 347 . 

Moschidis Ο., Kostoglou V., Papathanasiou J., (2013) ‘Identifying the Principal 
Factors Affecting the Selection of Higher Education Economical Studies in Greece’, 
Journal of Management Research (EBSCO, ProQuest), 5(2), pp. 119 – 132. 

Moschidis O., (2013) ‘A Different Coding of Assessment Scales’, J Account Mark 1 : 
e110 

Ismyrlis V., Moschidis O., (2013) ‘Six Sigma's critical success factors and toolbox», 
International Journal of Lean Six Sigma (scopus), 4(2), pp. 108 – 117). 

Kitsios F., Moschidis O., and Livanis E., (2013) ‘Service innovation strategies in Greek 
hotel sector: an exploratory study using the statistical method of multidimensional 
analysis’, International Journal of Data Analysis Techniques and Strategies (scopus, 
ACM), 5(1), pp 49 - 62. 

Zardas G, Moschidis O., Mavridis I. and Manitsaris A., (2011) ‘A methodology for 
evaluating web-based educational systems using statistical multidimensional 
analysis’, Int. J. Learning Technology (scopus, ACM), 6(4), pp. 409 – 432. 

Ismyrlis V., Moschidis O., (2011) ‘Managing quality with Data Analysis», Journal Data 
Analysis Bulletin, 13(1), pp. 73 - 85). 

Moschidis O., (2010) ‘Table of Comparative Evaluation vs. Burt Table», Journal Data 
Analysis Bulletin, 11(1), pp. 144 – 155. 
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 Moschidis Ο., (2009) ‘A Different Approach of Multiple  Correspondence Analysis 
(MCA), than this of Specific MCA’, Journal  Mathematics and Social Sciences (current 
index to Statistics American Association, Mathematical Reviews American 
Mathematical Association, 47e année, n° 186, pp. 77 - 88. 

Moschidis O., Spathis Ch., Floropoulos I., (2009) ‘Methodological approach to 
Multidimensional exploratory evaluation of Taxis (Taxation information system) 
usefulness: Greek economy in Perspective’, Journal of Financial Management and 
Analysis: International Review of Finance (EconLit), 22(2), pp. 1 – 12. 

Moschidis O., (2008) ‘Contradictory answers of questionnaires’, Investment Research 
and Analysis Journal, 3(2), pp. 59 – 62. 

Moschidis O., Livanis E., Lazaridis I., (2008) ‘Investigation of criteria used by Cypriot 
Real Estate Agents in the decision-making for the valuation of real estate market - 
Empirical Research Findings’ , Journal of Financial Management and Analysis: 
International Review of Finance (EconLit), 21(2). pp. 36 - 46. 

Moschidis O., Floropoulos J., (2007) ‘Project of the Non-Publicity Accountable 
Entities (NPAE”s) Financial Reporting’, Cyprus International Journal of Management, 
12 (1), pp. 22 - 36. 

Moschidis O., (2007) ‘Prioritization methodology of criteria’s importance by using 
correspondence analysis’, Journal Data Analysis Bulletin, 8(1), pp 34 – 44. 

Moschidis O., (2006) ‘Proposal of comparative evaluation with the correspondence 
analysis: Comparative evaluation of degree of satisfaction of patients and doctors’, 
SPOUDAI , 56(3), pp. 95 – 113. 

Moschidis O., Lazaridis I., Livanis E., (2006) ‘Comparative Investigation of the 
Dividend Policy of Cypriot Firms traded in Cyprus Stock Exchange Using a New 
Methodology of Correspondence Analysis’, Investment research & analysis Journal, 
1(1), pp. 29 – 42. 

Moschidis O., Papadimitriou I., Hatzipandelis Th., (2005) ‘Proposition  balancing 
nominal variables in multiple correspondence analysis’, Journal Data Analysis 
Bulletin, 5(1) pp. 35 - 41. 

Floropoulos J., Moschidis O., (2005) ‘Corporate Environmental Disclosures in Annual 
Reports’, Accounting and Finance in transition, Series in Accounting and Finance, 
11,(pp. 1743 – 1949. 

Floropoulos J., Moschidis O., (2004) ‘Are the small enterprises ready for the 
implementation of IFRS? The case of Greece’, Journal of Economics and Business, 7(2), 
pp. 81 – 116. 

Moschidis O., Papadimitriou G. (2002) “Rating scales (Subjectivity – transformation 
of intial grades into percentages)’, Journal Data Analysis Bulletin, 1(1), pp 42 – 51. 

Moschidis O., Papadimitriou G. (2002) ‘A proposition of new indicators and a new 
metric for the analysis of rating scales by using correnspondence analysis’, Journal 
Data Analysis Bulletin, 2(1), pp 65 – 73. 
 
2. Books / Monographies 

Μοςχύδησ O., (2018) «Μαθηματικϊ Διοικητικών και Οικονομικών Επιςτημών», 
Θεςςαλονύκη: Εκδϐςεισ Α.Αλτιντζό.  
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Μοςχύδησ Ο., (2014) «Μαθηματικϊ Διοικητικών και Οικονομικών Επιςτημών», 
Θεςςαλονύκη: Εκδϐςεισ Α.Αλτιντζό. 

Μοςχύδησ Ο., (1986) «Γραμμικό ϊλγεβρα – αςκόςεισ», Θεςςαλονύκη: Εκδϐςεισ 
Μαύανδροσ. 

Μοςχύδησ Ο., (1981) «Ειςαγωγό ςτισ αλγεβρικϋσ δομϋσ», , Θεςςαλονύκη: Εκδϐςεισ 
Ζότη. 
 
3. Chapters in Selective Scientific Issues  

O Moschidis, V Ismyrlis(2020), Multiple Exploration of Entrepreneurs' Suggestions 
for Agricultural Development of Local Regional Units in Greece, Environmental and 
Agricultural Informatics: Concepts, Methodologies, Tools  

Moschidis O., Ismyrlis V., (2017) ‘Exploration of entrepreneurs' suggestions for 
economic agricultural development of local Regional Units with Multidimensional 
Statistics: The case of Greece’, Driving Agribusiness with Technology Innovations, IGI 
Global, pp. 191-209. 

Moschidis Ο., (2012) ‘Comparative evaluation of degree of satisfaction of 
departments Universities and Technological Institutions (T.E.I.) using a new 
methodology with correspondence analysis’, Σιμητικόσ Σόμοσ του Πανεπιςτημύου 
Μακεδονύασ προσ τιμό του Καθηγητό κ. Κ.. Παπαρύζου (acceptance letter), 
Θεςςαλονύκη: Πανεπιςτόμιο Μακεδονύασ. 

Floropoulos J., Moschidis O., (2012) ‘Πολυδιϊςτατη Διερευνητικό Αξιολϐγηςη μη 
Φρηματοοικονομικών Δεδομϋνων Επιχεύρηςησ’, Σιμητικόσ Σόμοσ του Παντεύου 
Πανεπιςτημύου προσ τιμό του ομότιμου Καθηγητό κ. Γ. Καφούςη, Αθόνα: Πϊντειο 
Πανεπιςτόμιο. 

Μοςχύδησ Ο., (2010) «Πρϐταςη αξιολϐγηςησ υποδομών πϐλεωσ ,με μεθϐδουσ τησ 
Πολυδιϊςτατησ ΢τατιςτικόσ Ανϊλυςησ», Σιμητικόσ Σόμοσ του Πανεπιςτημύου 
Μακεδονύασ προσ τιμό του ομότιμου Καθηγητό κ. Δ. Παπαδόπουλου (επιςτολό 
αποδοχόσ), Θεςςαλονύκη: Πανεπιςτόμιο Μακεδονύασ. Moschidis O., Floropoulos J., 
(2007) «Βαθμϐσ αποδοχόσ των Διεθνών Προτϑπων Φρηματοοικονομικόσ 
Παρουςύαςησ (ΔΠΦΠ)», Σιμητικόσ Σόμοσ του Πανεπιςτημύου Μακεδονύασ προσ τιμό 
του ομότιμου Καθηγητό κ. Α. Ιγνατιϊδη, Θεςςαλονύκη: Πανεπιςτόμιο Μακεδονύασ. 

Μοςχύδησ Ο., (2007) «΢υγκριτικό Αξιολϐγηςη», κεφϊλαιο ςτο βιβλύο του Δημότρη 
Καραπιςτϐλη, Ανϊλυςη Δεδομϋνων: ΢τατιςτικό δύχωσ μοντϋλα, Θεςςαλονύκη: 
Εκδϐςεισ Ianos, ςελ.197-206. 
 
4. Presentations in conferences with referees and proceedings 

A Falaras, O Moschidis (2021), THE STRA. TECH. MAN APPROACH: EVIDENCE FROM 
THE WINE INDUSTRY IN GREECE USING PLS, Proceedings of the 14th Annual 
Conference of the EuroMed Academy of Business(256-268) 

Papapostolou Menelaos, Moschidis Odysseas(2021), EXPLANATORY STUDY OF 
METHODS IN SELECTING BUSINESS FOR TAX AUDITING APPIED BY TAX 
ADMINISTRATIONS OF GREECE, EU COUNTRIES AND NON-EU COUNTRIES, 
Proceedings of the  14th Annual Conference of the EuroMed Academy of 
Business(616-631) 

https://scholar.google.com/citations?view_op=view_citation&hl=el&user=TpVf1gcAAAAJ&pagesize=80&citation_for_view=TpVf1gcAAAAJ:TQgYirikUcIC
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=TpVf1gcAAAAJ&pagesize=80&citation_for_view=TpVf1gcAAAAJ:TQgYirikUcIC
https://scholar.google.com/citations?view_op=view_citation&hl=el&user=TpVf1gcAAAAJ&pagesize=80&citation_for_view=TpVf1gcAAAAJ:TQgYirikUcIC
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Ismyrlis V., Moschidis V., (2017) ‘Subjective well-being in Europe: a 
multidimensional statistical analysis of ESS’, Proceedings of the 6th International 
Symposium and 28th National Conference on Operation Research, , Thessaloniki, 
Greece. 

Chatzipetrou E., Moschidis O., (2017) «A Study of the Evolution of the Quality Cost 
Components», Proceedings of the 9th PanHellenic Data Analysis Conference with 
international participation, GSDA, Thessaloniki, Greece. 

Ismyrlis V., Moschidis O., (2017) «Attitudes towards immigration: a 
multidimensional statistical analysis of European Social Survey (ESS) data», 
Proceedings of the 9th PanHellenic Data Analysis Conference with international 
participation, GSDA , Thessaloniki, Greece. 

Tziomalos K., Moschidis O., (2017) «Exploratory multidimensional evaluation of the 
severity and outcome of acute ischemic stroke», Proceedings of the 9th PanHellenic 
Data Analysis Conference with international participation, GSDA, Thessaloniki, 
Greece. 

Kritas S., Petridou Ε. and Moschidis Ο.(2017) ‘Epidemiological investigation of 
important swine respiratory pathogens in Greece by using Data Analysis methods», 
Proceedings of the 9th PanHellenic Data Analysis Conference with international 
participation, GSDA, Thessaloniki, Greece. 

Chatzipetrou Ε.,  Moschidis Ο., (2016) ‘An Exploratory Analysis of Cost of Quality and 
Quality Management Maturity: The Case of Greek Food & Beverage Enterprises’, 
Proceedings of the 9th Annual Euromed Academy of Business Conference 
Innovation, Entrepreneurship and Digital Ecosystems DIGITAL ECONOMY LAB 
(DELab), University of Warsaw, Warsaw, Poland. 

Tarnanidis T., Papathanasiou T., Moschidis O. (2016) «Greek Thermal Springs as an 
Alternative Tourism Destination: A Study of Satisfaction Level», Proceedings of the 
5th International Symposium and 27th National Conference on Operational 
Research, Greece. 

Chatzipetrou Ε., Moschidis O., (2014) «A Survey of Cost of Quality Models», 
Proceedings of the 11th ICESAL 2014,  Heraklion, Crete. 

Ismyrlis V., Moschidis O., (2012) «Six Sigma's Critical Success Factors and Toolbox», 
Proceedings of the 16-ICIT & 8-C&C, 11-13/7/2012, Sweden. 

Moschidis O., Ismyrlis V., (2012) «Strong and Weak Factors of the Quality in 
Municipalities Services from a Citizen's Perspective, Analyzed with the Exploratory 
Approximation of Correspondence Analysis», Proceedings of the 4th International 
Conference on Accounting and Finance, Corfu Island, Greece  

Floropoulos J., Moschidis O., (2010) «IFRS: Findings from a survey of Accountants' 
Perceptions Using Multidimensional Data», Proceedings of the 3nd International 
Conference in Accounting and Finance, Greece  

Ο. Μοςχύδησ, (2010) «Ενιαύα επεξεργαςύα ποιοτικών και ποςοτικών μεταβλητών με 
την Παραγοντικό Ανϊλυςη των Αντιςτοιχιών», πρακτικϊ του 23ου Πανελληνύου 
΢υνεδρύου ΢τατιςτικόσ, Ελλϊδα. 

Καραγιώργου Δ., Κοτςώνησ Μ., Κϊτου Α., Μοςχύδησ Ο., (2010) «Η ςχϋςη μεταξϑ 
΢τρατηγικόσ τησ Επιχεύρηςησ, Διούκηςησ Ανθρωπύνων Πϐρων και Επύδοςησ τησ 
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Επιχεύρηςησ: Η Περύπτωςη των Επιχειρόςεων τησ Ϊδεςςασ», Πρακτικϊ Υοιτητικοϑ 
΢υνεδρύου: «Εφαρμογϋσ πληροφορικόσ και μεθοδολογύεσ διούκηςησ»,  Θεςςαλονύκη 
Ελλϊδα. 

΢ιϊτρη Α., ΢τεφανύδου Π., Φαώδευτϐσ Ζ., Μοςχύδησ Ο., (2010) «Διερεϑνηςη του 
βαθμοϑ ενδιαφϋροντοσ για εκπαύδευςη, υπαλλόλων του δημοςύου, ςτην αςφϊλεια 
Πληροφοριακών ΢υςτημϊτων με την Πολυδιϊςτατη Ανϊλυςη Δεδομϋνων», 
Πρακτικϊ Υοιτητικοϑ ΢υνεδρύου: «Εφαρμογϋσ πληροφορικόσ και μεθοδολογύεσ 
διούκηςησ», Θεςςαλονύκη, Ελλϊδα. 

Tsiotsou R., Moschidis O., Papathanasiou J., (2009) ‘Examining Customer Orientation 
in Hotels Websites: A comparative Study’, Proceedings of the 2nd Biennial 
International Conference on Services Marketing, Thessaloniki, Greece. 

Moschidis O., Lazaridis I., Livanis E., Lazaridou E., (2008) «Investigation of criteria 
used by Cypriot Realtor Consultant in the decision - making for the evaluation of real 
estate market with quantitative methods», Proceedings of the 2nd International 
Accounting and Finance ,Thessaloniki, Greece. 

Floropoulos J., Moschidis O., (2004) «Corporate Environmental Disclosures in 
Annual Reports», Proceedings of the 2nd Conference on Accounting and Finance in 
Transition», ,Kavalla, Greece. 

Moschidis O., (2003) «A proposition for coding evaluation scales», Proceedings of 
the 16th Pan-Hellenic Statistic Congress, Kavala, Greece  

Moschidis O., (2002) «Evaluation Scales: Metrics – Similarity in table 0-1», 
Proceedings of the 16th Pan-Hellenic Statistic Congress, Kavala, Greece. 
 
5. Presentations in conferences with referees, without proceedings 

Odysseas Moschidis, Angelos Markos(2019), Implicative and conjugative variables 
in the context of Correspondence Analysis, International Conference IFCS, 2019. 

Moschidis O.and Chadjipadelis T., (2018) «A clustering method proposition for 
mixed type data» of the 23rd International Conference on Computational Statistics, 
28-31 August 2018, Iasi, Romania. 

Markos Α., Moschidis Ο. and Chadjipadelis Σ. (2018) «On the performance of 
distance-based approaches for clustering mixed-type data» of the 23rd International 
Conference on Computational Statistics, 28-31 August 2018, διοργανωτόσ, Iasi, 
Romania. 

Markos Α., Menexes G., Moschidis O. and Chadjipadelis T. (2017) «Hierarchical 
clustering on Riemannian manifolds» of the 9th PanHellenic Data Analysis 
Conference with international participation, 28-30 september, GSDA, Thessaloniki, 
Greece. 

Markos Α., Moschidis O., Menexes G. and Chadjipadelis T. (2017) « Dimension 
reduction and clustering of mixed data» of the 9th PanHellenic Data Analysis 
Conference with international participation, 28-30 september, GSDA, Thessaloniki, 
Greece. 

Moschidis O., Chadjipadelis Σ., (2015) «A method for recoding ordinal variables», of 
the Conference of the International Federation of Classification Societies , 6-8 July , 
IFCS Conference, Bologna, Italy. 
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Moschidis Ο., Chadjipadelis Σ., (2015) «Testing the Reliability of Satisfaction 
Measurement Scales using Correspondence Analysis» of the International 
Conference on Business & Economics of the Hellenic Open University 2015, Athens, 
Greece. 

Chatzipetrou Ε., Moschidis O., (2015) «Quality Costing: Results of its implementation 
with Data Analysis», of the 8th PanHellenic Data Analysis Conference with 
international participation, GSDA, Alexandroupolis, Greece. 

Μοςχύδησ Ο., Φατζηπαντελόσ Θ., (2014)  «Μια μη κλαςικό κατηγοριοπούηςη 
ςυνεχοϑσ μεταβλητόσ», του 27ου πανελλόνιου ςυνεδρύου ςτατιςτικόσ (Ανϊλυςη 
Μεγϊλων Δεδομϋνων - Αναλυτικό των Επιχειρόςεων) (Big Data Analysis- Business 
Analytics), Ε΢Ι, Θεςςαλονύκη, Ελλϊδα. 

Μοςχύδησ Ο., Ιςμυρλόσ Β., (2013) «Διερεϑνηςη και αξιολϐγηςη προτεινϐμενου 
μοντϋλου ανϊπτυξησ τοπικόσ διοικητικόσ μονϊδασ (Δόμου- Περιφϋρειασ) απϐ τουσ 
πολύτεσ τησ, με μεθϐδουσ τησ Ανϊλυςησ Δεδομϋνων», του 7ου Πανελλόνιου 
ςυνεδρύου Ανϊλυςησ Δεδομϋνων με διεθνό ςυμμετοχό, 12-14 ΢επτεμβρύου, GSDA , 
Καβϊλα, Ελλϊδα. 

Chatzipetrou Ε., Moschidis Ο., (2013) «A Survey of Quality Costs in Super Markets 
using Correspondence Analysis», of the 7th PanHellenic Data Analysis Conference 
with international participation, 12-14 ΢επτεμβρύου, GSDA, Kavala, Greece 

Moschidis O., Ismyrlis V., (2012) «Ascendant Hierarchical Classification of 
individuals, who are determined by a number of categorical, ordinal and quantative 
variables», του 12ου Ειδικοϑ ΢υνεδρύοιυ Ελληνικόσ Εταιρύασ Επιχειρηςιακών 
Ερευνών-9η ΢υνϊντηςη Πολυκριτόριασ Ανϊλυςησ Αποφϊςεων, Καβϊλα, Ελλϊδα. 

Ιςμυρλόσ Β., Μοςχύδησ Ο., (2012) «Βελτύωςη διαδικαςιών-διεργαςιών ςτην 
ανώτατη εκπαύδευςη», παρουςύαςη ςτο ΢υνϋδριο: Διαςφϊλιςη και Διούκηςη 
Ποιϐτητασ ςτην Ανώτατη Εκπαύδευςη: Διούκηςη και καλϋσ πρακτικϋσ, ΜΟΔΙΠ, 
Θεςςαλονύκη, Ελλϊδα 

Moschidis O., (2011), «Check reliability of scales with Data Analysis», 6th 
PanHellenic Data Analysis Conference with international participation, GSDA , 
Thessaloniki, Greece. 

Moschidis O., Ismyrlis V., Papathanasiou J., (2011) «Public Sector Employees and 
Information Systems Security with Data Analysis Methods», of the 1st Internasional 
Symposium and 10th Balkan conference on Operation Research, Thessaloniki, 
Greece 

Ismyrlis V., Moschidis O., (2011) «Managing quality with Data Analysis», of the 6th 
PanHellenic Data Analysis Conference with international participation,GSDA, 
Thessaloniki, Greece 

Arabatzis G., Moschidis O., (2011) «A study of contribution of small hydroelectric 
plants to development, using Data Analysis methods», of the 6th PanHellenic Data 
Analysis Conference with international participation, GSDA, Thessaloniki, Greece. 

Kitsios F., Moschidis O., Livanis E., (2010) «Service Innovation Strategies in Greek 
Hotel Sector: An Exploratory Study using the Statistical Method of Correspondance 
Analysis», of the 10th special conference of HELORS (7th Meeting of Multicriteria 
Decision Making), Κομοτινό, Greece 
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Μοςχύδησ Ο., Μανιτςϊρησ Α., Μαυρύδησ Ι., (2010) «Διερευνητικό Αξιολϐγηςη 
Ευχρηςτύασ Διαδραςτικών ΢υςτημϊτων με μεθϐδουσ Πολυδιϊςτατησ ΢τατιςτικόσ 
Ανϊλυςησ», 23ο Πανελλόνιο ΢υνϋδριο ΢τατιςτικόσ, Ε΢Ι, Βϋροια, Ελλϊδα. 

Moschidis O., (2009) «Table of Comparative Evaluation vs Burt Table » of the 5th 
PanHellenic Data Analysis Conference with international participation, GSDA, 
Rethymno, Greece 

Moschidis O., (2009) «Ascendant Hierarchical Classification of individuals, who are 
determined by a number of categorical and ordinal variables» of the 5th PanHellenic 
Data Analysis Conference with international participation, GSDA, Rethymno, Geece 

Moschidis O., Spathis Ch., Floropoulos J., (2009) «Query evaluation of TAXIS 
uusefulness, having used the methods of Data Analysis» of 5th PanHellenic Data 
Analysis Conference with international participation, GSDA, Rethymno, Greece. 

Tsiotsou R., Papathanasiou J., Moschidis O., (2009) «Tracing customer orientation 
through hotels websites» of the International Conference on Tourism Development 
and Management,  Thessaloniki, Greece. 

Μοςχύδησ O., Kοϑμποσ A., Καραπιςτϐλησ Δ., (2007) «Πρϐβλεψη θνητϐτητασ ςε 
Μονϊδα Εντατικόσ Θεραπεύασ (ΜΕΘ) με την Διακριτικό Παραγοντικό Ανϊλυςη 
(afd)» του 4ου ΢υνεδρύου Ανϊλυςησ Δεδομϋνων με Διεθνεύσ ΢υμμετοχϋσ, GSDA, 
Καρδύτςα, Ελλϊδα. 

Υλωρϐπουλοσ Ι., Μοςχύδησ Ο., (2007) «Προτϊςεισ για αναθεώρηςη ΔΛΠ1. Τπϊρχει 
ςυμφωνύα; Διερεϑνηςη με την παραγοντικό ανϊλυςη των αντιςτοιχιών» του 4ου 
΢υνεδρύου Ανϊλυςησ Δεδομϋνων με Διεθνεύσ ΢υμμετοχϋσ, GSDA, Καρδύτςα, Ελλϊδα. 

Μοςχύδησ Ο., Δαλϊτςη Φ., Βαρτζϐπουλοσ Δ., (2005) «΢υγκριτικό μελϋτη του βαθμοϑ 
ικανοπούηςησ αςθενών και ιατρών ςτο ΓΝΘ, Ο ΑΓΙΟ΢ ΔΗΜΗΣΡΙΟ΢, με την 
παραγοντικό ανϊλυςη των αντιςτοιχιών (προτεινϐμενη μεθοδολογύα)» του 1ου  
πανελλόνιου ςυνεδρύου με διεθνεύσ ςυμμετοχϋσ, Εθνικό ςχολό Δημϐςιασ Τγεύασ, 
Αθόνα, Ελλϊδα 

Μοςχύδησ Ο., Βλαχογιϊννη Γλ., Βαρτζϐπουλοσ Δ., (2005) «Διερεϑνηςη των 
δυνατοτότων των μονϊδων εντατικόσ θεραπεύασ (ΜΕΘ) Β. Ελλϊδασ και Θεςςαλύασ 
για μια ςτρατηγικό βελτύωςό τουσ» του 1ου  πανελλόνιου ςυνεδρύου με διεθνεύσ 
ςυμμετοχϋσ, Εθνικό ςχολό Δημϐςιασ Τγεύασ, Αθόνα, Ελλϊδα. 

Μοςχύδησ Ο., (2005) «Πρϐταςη ςυγκριτικόσ αξιολϐγηςησ με την παραγοντικό 
ανϊλυςη των αντιςτοιχιών» του 3ο ΢υνϋδριο Ανϊλυςησ Δεδομϋνων με Διεθνεύσ 
΢υμμετοχϋσ, , Ελλϊδα. 

Moschidis O., Floropoulos J., (2004) «Proposed Methodology for Factors' Hierarchy 
with the use of Correspondence Analysis» of the 20th European Conference on 
Operational Research, Ρϐδοσ, Ελλϊδα. 

Μοςχύδησ Ο., Φατζηπαντελόσ Θ., (2004) «Αναγωγό κλιμϊκων αξιολϐγηςησ 
διαφορετικοϑ πλόθουσ διαβαθμύςεων, ςε κλύμακεσ ύςου πλόθουσ διαβαθμύςεων και 
παραγοντικό ανϊλυςη πολλαπλών αντιςτοιχιών» του 17ου Πανελλόνιου ΢υνεδρύου 
΢τατιςτικόσ, Ε΢Ι, Θεςςαλονύκη, Ελλϊδα. 

Μοςχύδησ Ο., Παπαδημητρύου Γ., Φατζηπαντελόσ Θ., (2003) «Πρϐταςη 
«εξιςορρϐπηςησ» κατηγορικών μεταβλητών ςτην Παραγοντικό Ανϊλυςη 
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Πολλαπλών Αντιςτοιχιών» του 2ου  ΢υνεδρύου Ανϊλυςησ Δεδομϋνων με Διεθνεύσ 
΢υμμετοχϋσ, GSDA, Κομοτινό, Ελλϊδα. 

Μοςχύδησ Ο., Παπαδημητρύου Γ., (2001) «Κλύμακεσ αξιολϐγηςησ (Τποκειμενικϐτητα-
μεταςχηματιςμϐσ των αρχικών βαθμών ςε ποςοςτϊ)» του 1ου  ΢υνεδρύουο 
Ανϊλυςησ Δεδομϋνων, GSDA, Κομοτινό, Ελλϊδα. 

Λιβϊνησ Ε. , Μοςχύδησ Ο., Φοϑτου Μ., (2001) «Δημιουργύα πρϐτυπου Διεθνοϑσ 
Φαρτοφυλακύου με χρόςη πολυδιϊςτατων μεθϐδων» του 1ου  ΢υνεδρύου Ανϊλυςησ 
Δεδομϋνων, GSDA, Κομοτινό, Ελλϊδα. 
 
6. Other  

Μοςχύδησ Ο., (2003) Λογιςμικϐ DIAS. (Διαθϋςιμο ςτο 
http://www.polres.gr/dias.html και ςτο λογιςμικϐ MAD (Μϋθοδοι Ανϊλυςησ 
Δεδομϋνων). 
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DIMITRIOS SUBENIOTIS 
 
 

1. SCIENTIFIC JOURNALS  

1. Subeniotis N.D (1992), “Does the Particular Source of Banks' Available Funds Affect 
Their Portfolio Behaviour?”, The University of Piraeus Journal of Economics, Business, 
Statistics and Operations Research, Volume 42, No 3-4, pp 230-240. 

2. Lyroudi K., Lazaridis J., Subeniotis D., (1999), “Impact of International Mergers 
and Acquisitions on Shareholder’s Wealth: European Perspective”, Journal of 
Financial Management and Analysis, Vol. 12 No 1, 1999, pp 1 - 14. 

3. Subeniotis D., Lyroudi K., (2000), “Testing a Dynamic Safety First Model of Bank 
Portfolio Behaviour on Greek Data”, International Review of Economics and Business, 
Vol XLVII, No 4, Dec 2000, pp 679-699. 

4. Subeniotis D., Georgopoulos N., Pekka-Economou V., (2001), “Σhe Usefulness of 
Commercial Bank Portfolio Behaviour Modelling. Retrospection and Prospects”, 
Journal of Economics, Business, Statistics and Operations Research. Vol. 51, No 1-2, pp 
22-39. 

5. Pantazi A., Georgopoulos N, Subeniotis D, (2001), “Business Plan Development 
for Electronic Business Process Re-Engineering”, Strategijski Menadzment, Vol. 5, pp 
25-29 

6. Lyroudi K., Subeniotis D., Georgopoulos N., (2002), “Foreign Direct Investment: 
The Case of Eastern Europe”, European Research Studies, Vol. V, Issue 3-4, pp 71-90, 
2002 

7. Subeniotis D., Hatzithomas L., Fotiadis T., Vasiliadis C., (2005), « The Importance 
of Facilities in the Success of Integrated Marketing Communication of Hotel 
Enterprises”, Journal of Macromarketing, Vol 25, No 2, pp262-274, 2005. 

8. Subeniotis D., Hatzithomas L., Fotiadis T., Vasiliadis C., (2006), « The Importance 
of Facilities in the Success of Integrated Marketing Communication of Hotel 
Enterprises”, International Journal of Tourism and Hospitality Research, Vol 1, no 1, 
2006, ((ISSN:1453- 214X). 

9. Subeniotis D., Mylonakis J., Fotiadis T., Chatzithomas L., Mertzimekis C., 
(2006),«Evaluation of Mergers & Acquisitions in Greece», International Research 
Journal of Finance and Economics, Issue 4, (2006), pp 93-105, (ISSN:1450-2887). 

10. Subeniotis D., Fotiadis T., Mylonakis J., Trikaliotis G., (2006), «Direct 
Investments of Greek Firms in the Balkans», Research Journal of International Studies, 
(ISSN:1453-212X), Issue 3. 

11. Soubeniotis D., Hatzithomas L., Fotiadis T., (2007), “The Combination of 
Marketing and Knowledge Management Strategies in Travel Agencies”, Cyprus 
Journal of Sciences, Vol. 5, pp 201-218, (ISSN 1450-2291). 

12. Subeniotis D., Lyroudi K., Poulios M., (2008), “Shareholder Benefits from 
Mergers and Acquisitions. The USA Experience ιn 2005”, Journal of Financial 
Management and Analysis. 
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13. Papadopoulos D., Subeniotis D., Tampakoudis I., (2008), “The Wealth Effects of 
Mergers and Acquisitions to Target-Companies in USA for the Period 1920-2000. A 
Critical Examination of Related Empirical Studies”, The University of Piraeus Journal 
of Economics, Business, Statistics and Operations Research,Σόμοσ 58, Σεύχοσ 3ο-4ο, pp 
148-166.Available at:  
http://spoudai.unipi.gr/index.php/spoudai/article/view/1313/1392 

14. Papadopoulos D., Subeniotis D., Tampakoudis I., (2009), “The economic impact 
of tender offers to target-companies in USA during the 20th century: A critical 
examination of related event studies”, Investment Research & Analysis Journal, Vol. 3, 
N 2, Fall 200, pp4-12. Available at: 
http://www.iraj.gr/iraj/iraj_volume_3_n_2_fall_2008.pdf 

15. Subeniotis D., Georgopoulos, N., Tampakoudis I., Tampakoudi, A. (2011), “How 
Inflation, Market Capitalization, Industrial Production and the Economic Sentiment 
Indicator Affect the EU-12 Stock Markets”, European Research Studies Journal, Vol. 
XIV Issue 1, pp 105-120. 
Available at: https://www.ersj.eu/repec/ers/papers/11_1_p9.pdf 
(Q3 & Q4- Scimago Journal & Country Rank). 

16. Παπαδόπουλοσ Δ., Σουμπενιώτησ Δ., Ταμπακούδησ Ι., (2009), «Κριτικό 
Διερεϑνηςη του Θεςμοϑ των ΢υμπρϊξεων Δημοςύου & Ιδιώτικοϑ Σομϋα ςτο 
Πλαύςιο τησ Ελληνικόσ Πραγματικϐτητασ», Επιςτημονικϐ Μϊρκετινγκ, Σεϑχοσ 
ΜαϏου & Σεϑχοσ Ιουνύου 2009, Αθόνα. 

17. Papadopoulos D., Subeniotis D., Tampakoudis I., (2010), «An empirical analysis 
of financial ratios for the Greek IT sector firms during a bullish market to investigate 
the consistency of fundamental analysis with stock market performance», “The 
Journal of Financial Decision Making, Special Issue: Applied Economics and Finance”, 
Vol. 6, Number 1, pp 43-57. 
Available at: http://www.fel.tuc.gr/jfdm/vol6_no_1.htm 

18. Tampakoudis I., Subeniotis D., Dalakiouridou E., (2011) , « Investigating the 
Critical Parameters Determining the Revenue of Mergers and Acquisitions to Target- 
Companies in the United Kingdom and Continental Europe », International Journal of 
Revenue Management (IJRM), Vol. 5, No 1, pp 42- 62. 
Available at: https://dx.doi.org/10.1504/IJRM.2011.038618 
(Q2 & Q3- Scimago Journal & Country Rank) 

19. Tampakoudis, I., Subeniotis, D. & Eleftheriadis I., (2011), “The Economic Impact 
of Mergers & Acquisitions in Greece: Lessons From a Comparative Analysis 
Regarding Western Economies”, American Journal of Finance and Accounting (AJFA), 
Vol 2, No 3, pp 262-295, ISSN (On Line) 1752-7775, ISSN (Print) 1752-7767. 

20. Tampakoudis, I., Subeniotis, D. & Dalakiouridou, E. (2011) “The Market for 
Corporate Control in Greece: A Critical Assessment of the Wealth Effects to Bidder-
Companies' Shareholders”. International Journal of Economic Policy in Emerging 
Economies. (Special Issue: FDI and Management in Southeast Europe.) Vol 4, No 2,  
pp117 – 139. 
Available at: https://dx.doi.org/10.1504/IJEPEE.2011.039563 

(Q4 - Scimago Journal & Country Rank).Τιμητικό Διϊκριςη «Best Paper Award» : 
Σο ϊρθρο βραβεύτηκε ςτο International Conference on International Business και 
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24. Σουμπενιώτησ Δ., (1998), “Η Γραφικό Μϋθοδοσ Επιλογόσ Φρηματιςτηριακών Σύτλων”, 
Επενδυτικϐ FORUM Θεςςαλονύκησ, Πανεπιςτόμιο Μακεδονύασ, Δεκϋμβριοσ 1998. 

25. Σουμπενιώτησ Δ., (1998), “Σραπεζικόσ Δανειςμόσ”, Money Show 1999, Eνϐτητα 
Σμόματοσ Λογιςτικόσ-Φρηματοοικονομικόσ του Πανεπιςτημύου Μακεδονύασ, , HYATT 
REGENCY, Θεςςαλονύκη 11-12 Δεκεμβρύου 1999. 

26. Σουμπενιώτησ Δ., Αγοραςτόσ Κ., (1999), “Η Θεωρύα του Όγκου ΢υναλλαγών ωσ Μϋςο 
Επιλογόσ Φρηματιςτηριακών Σύτλων”, Money Show 1999, Ενϐτητα Αριςτοτελεύου 
Πανεπιςτημύου Θεςςαλονύκησ, Δημοτικϐ Ψδεύο Λϊριςασ, 5 Ιουνύου 1999. 

27. Σουμπενιώτησ Δ., (1998), ΜΕΛΕΣΗ: “Ανϊπτυξη και Εφαρμογό Προγρϊμματοσ 
΢υμπληρωματικόσ Εκπαύδευςησ”, Πακϋτο Εργαςύασ 1.1, Παραδοτϋο “Έρευνα για την 
Ελληνικό και Διεθνό Πρακτικό”. ΕΠΕΑΕΚ (Πρϐγραμμα ΢υμπληρωματικόσ Εκπαύδευςησ), 
Τποπρϐγραμμα 3, Μϋτρο 3.4, Ενϋργεια 4.4.γ) του Πανεπιςτημύου Μακεδονύασ. 
Επιτροπή Ερευνών Πανεπιςτημύου Μακεδονύασ, Θεςςαλονύκη, (1998). 

28. Σουμπενιώτησ Δ., (1998), ΜΕΛΕΣΗ: “Μελϋτη και Εκςυγχρονιςμόσ των Προγραμμϊτων 
΢πουδών - Εμπλουτιςμόσ και Ειςαγωγό Καινοτόμων Μεθόδων Διδαςκαλύασ με τη Φρόςη 
΢ύγχρονων Σεχνολογιών Πληροφορικόσ”, Υϊςη 1, Πακϋτο Εργαςύασ 1., Παραδοτϋο 1.3 
“Μελϋτη και Καταγραφό του Περιβϊλλοντοσ και των Μεθόδων Εκπαύδευςησ ςε ΢υναφό 
Σμόματα και Ιδρύματα Διεθνώσ” ςτο πλαύςιο του ΕΠΕΑΕΚ (Προγρϊμματα ΢πουδών 
΢υγγρϊμματα), του Πανεπιςτημύου Μακεδονύασ. Επιτροπή Ερευνών Πανεπιςτημίου 
Μακεδονίασ, Θεςςαλονίκη (1998). 

29. Σουμπενιώτησ Δ., (1999), ΜΕΛΕΣΗ: “Αναδιϊρθρωςη και Ενύςχυςη του Μεταπτυχιακού 
Προγρϊμματοσ ΢πουδών με τη Φρόςη Νϋων Σεχνολογιών και Καινοτόμων Μορφών 
Διδαςκαλύασ”, Πακϋτο Εργαςύασ Α.3, Παραδοτϋο “Μελϋτη Διεθνών Σϊςεων ςε ΢τελϋχη 
Διοικητικόσ Επιςτόμησ”. ΕΠΕΑΕΚ (Πρϐγραμμα Μεταπτυχιακών ΢πουδών), 
Τποπρϐγραμμα 3, Μϋτρο 3.2, Ενϋργεια 3.2.α) του Πανεπιςτημύου Μακεδονύασ. 
Επιτροπή Ερευνών Πανεπιςτημίου Μακεδονίασ, Θεςςαλονίκη (1999). 

30. Σουμπενιώτησ Δ., (1999), ΜΕΛΕΣΗ: “Αναδιϊρθρωςη και Ενύςχυςη του Μεταπτυχιακού 
Προγρϊμματοσ ΢πουδών με τη Φρόςη Νϋων Σεχνολογιών και Καινοτόμων Μορφών 
Διδαςκαλύασ”, Πακϋτο Εργαςύασ Α.2, Παραδοτϋο “Αναζότηςη τησ Ελληνικόσ και 
Διεθνούσ Εμπειρύασ και Καταγραφό ΢υμπεραςμϊτων όςον αφορϊ το Περιεχόμενο των 
Αντύςτοιχων Προγραμμϊτων ΢πουδών, τισ Μεθόδουσ και τα Μϋςα Διδαςκαλύασ”. ΕΠΕΑΕΚ 
(Πρϐγραμμα Μεταπτυχιακών ΢πουδών), Τποπρϐγραμμα 3, Μϋτρο 3.2, Ενϋργεια 3.2.α) 
του Πανεπιςτημύου Μακεδονύασ. Επιτροπή Ερευνών Πανεπιςτημίου Μακεδονίασ, 
Θεςςαλονίκη (1999). 

31. ΢ουμπενιώτησ Δ., (1999), ΜΕΛΕΣΗ: ΜΕΛΕΣΗ: “Αναδόμηςη και Εκςυγχρονιςμόσ των 
Προγραμμϊτων ΢πουδών - Εμπλουτιςμόσ και Ειςαγωγό Καινοτόμων Μεθόδων 
Διδαςκαλύασ με τη Φρόςη ΢ύγχρονων Σεχνολογιών Πληροφορικόσ”, Υϊςη 2, Πακϋτο 
Εργαςύασ 3, Παραδοτϋο 3.7 “Τλοπούηςη Εκπαιδευτικού Τλικού”. ΕΠΕΑΕΚ (Προγρϊμματα 
΢πουδών-΢υγγρϊμματα), Τποπρόγραμμα 3, Μϋτρο 3.1, Ενϋργεια 3.1.α του 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Dimitrios SUBENIOTIS, Professor  

 

 

106 

 

Πανεπιςτημύου Πειραιϊ. Επιτροπό Ερευνών Πανεπιςτημύου Πειραιϊ, Θεςςαλονύκη 
(1999). Ανϋπτυξα Εκπαιδευτικϊ Εγχειρύδια για τισ Θεματικϋσ Ενϐτητεσ: 1) Η θεμελιακό 
Μϋθοδοσ Επιλογόσ Φρηματιςτηριακών Σύτλων, 2) Η Τπϐθεςη τησ Αποτελεςματικόσ 
Αγορϊσ- Επιλογό Απλοϑ και ΢ϑνθετου Φαρτοφυλακύου, 3) Σεχνικό Ανϊλυςη, 4) Η 
Θεωρύα του Όγκου ΢υναλλαγών  

32. Σουμπενιώτησ Δ., (1999), ΜΕΛΕΣΗ: “Αναβϊθμιςη τησ Λειτουργύασ του Γραφεύου 
Διαςύνδεςησ του Πανεπιςτημύου Μακεδονύασ”. ΕΠΕΑΕΚ (Γραφεύα Διαςϑνδεςησ), 
Τποπρϐγραμμα 3, Μϋτρο 3.4, Ενϋργεια 3.4.α του Πανεπιςτημύου Μακεδονύασ. Επιτροπό 
Ερευνών Πανεπιςτημύου Μακεδονύασ, Θεςςαλονύκη (1999). 

33. Σουμπενιώτησ Δ., (1999), ΜΕΛΕΣΗ: ΜΕΛΕΤΗ: “Από το ΢χολεύο ςτην Εργαςύα – 
Εναλλακτικϋσ Διαδρομϋσ – Προβλόματα και Διλόμματα Εκπαιδευτικόσ Πολιτικόσ” του 
ΕΠΕΑΕΚ, Επιτροπό Ερευνών Πανεπιςτημύου Πειραιϊ, Πειραιϊσ, (2000). 

34. Σουμπενώτησ Δ., Φωτιάδησ Θ., Γλαβέλη Ν., (2003) “Η ΢τρατηγικό ΢υμπεριφορϊ των 
Ειςηγμϋνων ςτο Φ.Α.Α. Επιχειρόςεων”, Money Show, Ενότητα «΢τρατηγικό Διούκηςη, 
Ανθρώπινο Δυναμικό και Βελτύωςη Ποιότητα – ΢υντελεςτϋσ Ανϊπτυξησ Ανταγωνιςτικών 
Πλεονεκτημϊτων», 13 Δεκεμβρύου 2003, Hyatt Regency Hotel Θεςςαλονύκη 

35. Σουμπενιώτησ Δ., (2004), Επιςτημονικόσ Υπεύθυνοσ για το έργο ΕΠΕΑΕΚ ΙΙ 
«Αναμόρφωςη Προπτυχιακών Προγραμμάτων Σπουδών» , ΢υνεδρύαςη Γενικόσ 
΢υνϋλευςησ Σμόματοσ ΟΔΕ Πανεπιςτημύου Μακεδονύασ (αρ. ςυν. 15/17-3-2004) 

36. Σουμπενιώτησ Δ., (2004), ΜΕΛΕΣΗ: «Ενθϊρρυνςη Επιχειρηματικότητασ μϋςω τησ 
Τποςτόριξησ Νϋων Επιχειρηματικών Ιδεών και τησ Ειςαγωγόσ Καινοτόμων Μαθημϊτων 
Επιλογόσ ςτα Προγρϊμματα ΢πουδών των Σμημϊτων του Πανεπιςτημύου Μακεδονύασ), 
Τποπρόγραμμα 3, Μϋτρο 3.1, Ενϋργεια 3.1.2, Κατηγορύα Πρϊξησ 3.1.2β «Ενθϊρρυνςη 
Επιχειρηματικών Δρϊςεων, Καινοτόμων Εφαρμογών και Μαθημϊτων Επιλογόσ 
Υοιτητών και ΢πουδαςτών», Επιτροπή Ερευνών Πανεπιςτημίου Μακεδονίασ, 
Θεςςαλονίκη (2005). 

37. Δρογαλάσ Γ., Φωτιάδησ Θ., Σουμπενιώτησ Δ., (2005), “Εννοιολογικό Πλαύςιο 
Εςωτερικού Ελϋγχου: Θεωρητικό Προςϋγγιςη και Μελϋτη Περύπτωςησ”, Διοικητικό 
Ενημϋρωςη, τεϑχοσ 34, ςελ. 52-65, Ιοϑλιοσ 2005. 

38. Χατζηθωμάσ Λ., Κουτςιά Ν., Σουμπενιώτησ Δ., Φωτιάδησ Θ., (2005), «Η 
Περιβαλλοντικό ΢υνεύδηςη των Καταναλωτών και η Επύδραςη τησ ςτην Αγοραςτικό τουσ 
΢υμπεριφορϊ», Επιθεώρηςη Ελληνικόσ Ακαδημύασ Διούκηςησ Επιχειρόςεων», Σϐμοσ 3, 
αριθμϐσ 1, ςελ.42-53, (ISSN 1109-7116). 

39. Σουμπενιώτησ Δ., (2008), «Μελϋτη Τφιςτϊμενησ Κατϊςταςησ ςτον Σομϋα τησ 
Αδόλωτησ Εργαςύασ και Εκπόνηςη Μελϋτησ και Εξειδύκευςη Δρϊςεων για τον Περιοριςμό 
τησ» ςτο πλαύςιο του Ε.Π. «Ανϊπτυξη Ανθρώπινου Δυναμικοϑ»», Μϋτρο 6.2 «Μελϋτεσ 
Ψρύμανςησ και Προετοιμαςύασ Δ Προγραμματικόσ Περιϐδου. Υπουργείο 
Απαςχόληςησ, ΓΓΔΚ&ΑΠ, Ειδική Υπηρεςία Διαχείριςησ, ΑΘΗΝΑ, 2008.  

40. Σουμπενιώτησ Δ., (2008), ΜΕΛΕΣΗ: «Μελϋτη για την Επιχειρηματικότητα και τη 
Νεανικό Επιχειρηματικότητα ςτη Περιφϋρεια Κεντρικόσ Μακεδονύασ», Μελϋτη 
χρηματοδοτοϑμενη απϐ το ΥΠΕΠΘ, Γενική Γραμματεία Νέασ Γενιάσ, ΑΘΗΝΑ 2008, 
(http://cms.paratiritirio.gr/uploads/documents/27/pan_mak.pdf) 

41. Σουμπενιώτησ Δ., (2010), Τλοπούηςη μελετών ςτα πλαύςια του προγρϊμματοσ 
«Μονϊδα Καινοτομύασ και Επιχειρηματικότητασ (ΜΚΕ) του Πανεπιςτημύου Μακεδονύασ» 
και α/α/ «01» τησ Πρϊξησ με τύτλο: «Mονϊδα Καινοτομύασ και  Επιχειρηματικϐτητασ 

http://cms.paratiritirio.gr/uploads/documents/27/pan_mak.pdf
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(ΜΚΕ) του Πανεπιςτημύου Μακεδονύασ», με κωδικϐ ΟΠ΢ 304302, (κωδικϐσ resCom: 
80635), Προϒπολογιςμοϑ  300.000 €, 2010-1012, Επιςτημονικϊ Τπεύθυνοs του 
Τποϋργου (2010-2013), (βλϋπε ΢υνεδρύαςη Επιτροπόσ Ερευνών υπ. αριθ. 
128/05.12.2011, α/α Α.Β.19). 

42. Σουμπενιώτησ Δ., (2010),  Τλοπούηςη μελετών ςτα πλαύςια του προγρϊμματοσ 
INTERREG «Διαςυνοριακού Κϊθετοι Άξονεσ Επιχειρηματικότητασ για την Τποςτόριξη 
Νϋων και Γυναικών («Cross Border Vertical Axes of Entrepreneurship in Support of Youth 
and Woman”/Egnatia VAE – B1 – 3.2)»: Επιςτημονικϊ Τπεϑθυνοs του ϋργου με Leader 
το Πανεπιςτόμιο Μακεδονύασ  με τύτλο: (κωδικϐσ resCom: 80634), 2010-1012, 
Προϒπολογιςμοϑ  1.300.000€, (βλϋπε ΢υνεδρύαςη Επιτροπόσ Ερευνών υπ. αριθ. 
128/05.12.2011, α/α Β.α.2). 

43. Σουμπενιώτησ Δ., (2011),  Τλοπούηςη μελετών ςτα πλαύςια του προγρϊμματοσ με 
τύτλο «Female Innovative Business Network – New Opportunities For Progress (Fem-
Progress)», το οπούο υποβλόθηκε ςτον Priority Axis 1.2 “Develop the enabling 
environment for innovative entrepreneurship’, ςτο πλαύςιο τησ 4ησ πρϐςκληςησ 
υποβολόσ προτϊςεων του Διαςυνοριακοϑ Προγρϊμματοσ  «South East Europe 
Transnational Cooperation Programme 2007-2013”. Επιςτημονικϊ Τπεϑθυνοs για το 
Πανεπιςτόμιο Μακεδονύασ του ϋργου. Ο προϒπολογιςμϐσ τησ πρϐταςησ εύναι 
1.000.000€ ενώ ο προϒπολογιςμϐσ του ΠΑΜΑΚ ανϋρχεται ςτα 160.000 € (βλϋπε 
΢υνεδρύαςη Επιτροπόσ Ερευνών υπ. αριθ. 128/05.12.2011, α/α Β.β.16). 

44. Σουμπενιώτησ Δ., (2012), Μελϋτη «Αναπτυξιακϋσ Προοπτικϋσ Νομού Πιερύασ». 
ΕΠΙΜΕΛΗΣΗΡΙΟ ΠΙΕΡΙΑ΢: Επιςτημονικϊ Τπεϑθυνοσ τησ Μελϋτησ, ΢ϑμβαςη 24/7-2012  

45. Σουμπενιώτησ Δ., (2012), Τλοπούηςη μελετών ςτα πλαύςια του προγρϊμματοσ με 
τύτλο  “Encouraging entrepreneurship and employment in the manufacturing sector in the 
Regional Unit of Thessaloniki”. Ϊργο ςτα πλαύςια του προγρϊμματοσ ΣΟΠ΢Α «Σοπικϊ 
ςχϋδια για την απαςχϐληςη, προςαρμοςμϋνα ςτισ ανϊγκεσ των τοπικών αγορών 
εργαςύασ». Παρϋμβαςη 1: «Ενεργητικϋσ πολιτικϋσ απαςχϐληςησ», του Θεματικοϑ Ωξονα 
Προτεραιϐτητασ 8: «Διευκϐλυνςη τησ Πρϐςβαςησ ςτην Απαςχϐληςη ςτισ 3 Περιφϋρειεσ 
ςταδιακόσ εξϐδου», του Επιχειρηςιακοϑ Προγρϊμματοσ «Ανϊπτυξη Ανθρώπινου 
Δυναμικοϑ 2007-2013» , τησ υπ’ αριθμ. πρωτ 1781/08.03.2012 Πρϐςκληςησ  (κωδικϐσ 
πρϐςκληςησ 064) τησ ΕΔΑ Περιφϋρειασ Κεντρικόσ Μακεδονύασ. ΢υνολικοϑ 
προϒπολογιςμοϑ 400.000,00 ευρώ. Σο ςχϋδιο φϋρει τον τύτλο «Ενθαρρϑνοντασ την 
επιχειρηματικϐτητα και την απαςχϐληςη ςτον τομϋα τησ μεταπούηςησ, ςτην ΠΕ 
Θεςςαλονύκησ».   
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Research, 145, pp. 49-64. https://doi.org/10.1016/j.jbusres.2022.02.050 2021 

Journal Impact Factor: 10.969 

5. Tsiotsou, R.H. and Klaus, P. (2022). Σhe “nip and tuck” service framework: bright and 
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6. Tsiotsou, R.H. (2022). Identifying Value-Creating Aspects in Luxury Hotel Services via 
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3. Tsiotsou, R.H. and Boukis, A. (2022). Home as a Service Consumption Hub. Frontiers 
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management (QUIS17), January, 12-15, 2022, Valencial, Spain. 

7. Tsiotsou, R. H. (2020). Online Evaluations of Luxury Services:  A Cross-Cultural 

Perspective. (pp.1-37) AMA Global Marketing SIG Conference, May 18-21, Taormina, 
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8. Tsiotsou, R.H. (2020). Examining Cultural Differences in Evaluating Luxury Hotels. 

International Conference on Contemporary Marketing Issues. September, (online), 
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9. Tsiotsou, R.H. (2020). Social Media Fan Engagement: A Cross-Cultural Study. 2020 

AMA Summer Academic Conference, August 21-23, San Francisco, USA. 

10. Tsiotsou, R.H.  and Mavragani, E. (2019), Delineating User Generated Content to 

Profile Travelers: A Cross-National Approach. Proceedings of the AMA Global 

Marketing SIG Conference (p.1-7), Buenos Aires, Argentina. 

11. Rodoula H. Tsiotsou (2018). Investigating Differences in Hotel Reviews Across 

European Regions. In Proceedings of the Global Conference on Business, Hospitality 

and Tourism Research (GLOSEARCH) (p.1-5), October  2-5, 2018, Ho Chi Minh City, 

Vietnam. 

12. Rodoula H. Tsiotsou (2018). An Investigation of the Antecedents of Customer Co-

creation and Co-production in Health Services. In Proceedings of the 10th AMA 

SERVSIG 2018 –International Service Research Conference, (p. 430-434) June 14-16, 

Paris, France. 

13. Rodoula H. Tsiotsou (2018). Cross Cultural Differences In Hotel Attribute Appraisals: 

A Supra-National Approach, In Proceedings of the 2018 AMA Global Marketing Sig 

Conference (p. 1-9), May  21-23, 2018, Santorini, Greece. 

14. Rodoula H. Tsiotsou (2017). Predicting High and Low Customer Engagement in 

Health Services. In Proceedings of the 17th International RESER Conference. P. 527-

529, (September 7-9, 2017), Bilbao, Spain. 

15. Rodoula H. Tsiotsou (2017). “Black Friday”: Attitudes, Behavior and Intentions of 

Greek Consumers. Proceedings of Advances in National Brand and Private Label 

Marketing, Francisco J. Martinez-Lopez, Juan Carlos Gazquez-Abad, Kusum L. 

Ailawadi, and Maria Jesus Yague-Guillen (Eds),  4th International Conference on 
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30, 2017), (pp. 11-17), ISBN 978-3-319-59700-3. 

16. Tsiotsou, R.H. and Hatzithomas, L. (2017). Banner Advertising Effectiveness: An 

Experimental Study.In Proceedings of the 5th International Conference on 

Contemporary Marketing Issues (ICCMI) (p. 1-5) (June 21-23, 2017), Thessaloniki, 
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17. Rodoula H. Tsiotsou and Yannis A. Hajidimitriou (2017). Key Factors for Successful 

Export Performance of Small and Medium-Sized Greek Firms in the Turmoil. 

Proceedings of the AMA Global Marketing SIG "Global Marketing in an Era of Change" 

April 6-8, 2017, Havana, Cuba. (pp. 1-8) . 

https://servsig2018.exordo.com/files/papers/310/final_draft/Co-Production_Co-creation_in_Health_Services_AMA_SERVSIG_2018_Abstract.docx
https://servsig2018.exordo.com/files/papers/310/final_draft/Co-Production_Co-creation_in_Health_Services_AMA_SERVSIG_2018_Abstract.docx
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18. Rodoula H. Tsiotsou (2016). Predicting high and low engagement in social 

networking sites. Proceedings of the 9th AMA SERVSIG 2016 –International Service 

Research Conference. June 17-19, 2016, Maastricht, The Netherlands (p. 1-5).  

19. Rodoula H. Tsiotsou (2016). A framework for innovative service design. Proceedings 

of the 25th Annual Frontiers in Service Conference, June 23-26, 2016 Bergen, 

Norway, (with Olivier Furrer, D. Sudharshan, Ben S. Liu)  

20. Rodoula H. Tsiotsou (2014). The social aspects of consumption as predictors of 

consumer loyalty: Online vs. offline services. Proceedings of the 8th AMA SERVSIG 

2014 –International Service Research Conference, Rodoula H. Tsiotsou and Yannis 

Hajidimitriou (eds), ISBN  978-960-98740-9-0, (p.1-5) Thessaloniki, June 13-15, 
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21. D. Sudharshan, Rodoula H. Tsiotsou, Ben S. Liu, and Olivier Furrer (2014). Designing 

to serve: Integrating design and marketing in service science. Proceedings of the 8th 

AMA SERVSIG 2014 –International Service Research Conference, Rodoula H. Tsiotsou 

and Yannis Hajidimitriou (eds), ISBN  978-960-98740-9-0, (p.1-5) Thessaloniki, June 
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22. Polyxeni (Jenny) Palla, Rodoula H. Tsiotsou and Yorgos Zotos (2014). Gaining 

satisfaction and trust in a brand website. Proceedings of the 8th AMA SERVSIG 2014 

–International Service Research Conference, Rodoula H. Tsiotsou and Yannis 

Hajidimitriou (eds), ISBN  978-960-98740-9-0, (p.1-5) Thessaloniki, June 13-15, 
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23. Polyxeni (Jenny) Palla, Rodoula H. Tsiotsou and Yorgos Zotos (2014). Truly 

Interactive Websites; An Eye Tracking Approach. 13th International Conferences on 

Research in Advertising (ICORIA), in Advances in Advertising Research, Banks, I. and 

Okazaki, S., eds. June 26 - 28, 2014, Amsterdam, The Netherlands. 

24. Tsiotsou, R.H. (2013).  The Role of Social and Parasocial Relationships on Social 

Networking Sites. Proceedings of the XXIII International RESER Conference, 
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25. Tsiotsou, R.H. (2013). Parasocial Relationships and Tribal Behavior: Delineating their 
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26. Palla, P., Tsiotsou, R.H. and Zotos, Y. (2013). Effective Interactive Websites: 

Examining the Moderating Role of Involvement. Proceedings of the 16th AMS World 

Marketing Congress, pp. 354-357. 17-20 July, 2013, Melbourne, Australia. 

27. Tsiotsou, R.H. (2013). The Role of Brand Relationships and Tribal Behavior on Brand 

Loyalty. Proceedings of the AMA Winter Marketing Educators' Conference 2013: 

Challenging the Bounds of Marketing Thought, Burroughs, J. (ed.) Vol. 24, pp. 366-

373. February 15-17 2013, Las Vegas, U.S.A. ISBN: 9781627488877. 

28. Palla, P., Tsiotsou, R.H. and Zotos, Y. (2012). Is website interactivity always 

beneficial? An Elaboration Likelihood Model approach. Proceedings of the 11th 

International Conference on Research in Advertising (ICORIA), June 28-30, 2012, 

Stockholm, Sweeden.  
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29. Tsiotsou, R. H. and Veloutsou, C. (2012). TRIBE: Measuring tribal behavior in service 
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30. Palla, P., Tsiotsou, R.H. and Zotos, Y. (2012). Is website interactivity beneficial for low 
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(Eds: Babin, B. J. and Borges, A., pp. 206-210) (July 19-23, 2011). Reims, France. 
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44. Tsiotsou, R. Moschidis, O. and Papathanasiou, I. (2009). Examining Customer 

Orientation in Hotels’ Websites: A Comparative Study. Proceedings of the 2nd 

Biannual Conference on Services Marketing (November 4-6, 2009), p. 1-9 (CD) 

Thessaloniki, Greece. 

45. Tsiotsou, R. and Alexandris, K. (2009). Predicting Sport Team Attachment: High and 

Low Scenarios. Proceedings of the 2nd Biannual Conference on Services Marketing 
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in Greece, Proceedings of the 2009 International Conference on Tourism 

Development and Management (September 11-14, 2009), p. 1-6. Kos, Greece. ISBN 

978-9963-9799-0-5. 

48. Tsiotsou, R. (2009). An Empirical Analysis of the Brand Personality Effect on Brand 

Involvement. Proceedings of the 8th International Conference of the International 

Association on Public and Non Profit Marketing (June 18-19, 2009), p. 1-9 (CD) 

Valencia, Spain. 

49. Tsiotsou, R. (2008). Marketing Capabilities Advantages of Market-Driven Services. 

Proceedings of the 2008 Academy of Marketing Conference (7-10 July, 2008), p. 1-9, 

Aberdeen, Scotland. 

50. Kehagias, I., Tsiotsou, R., Rigopoulou, E. and Katsikea, E. (2008). Store-choice criteria 

and satisfaction on the development of shopping orientation segments. Proceedings 

of the 2008 Academy of Marketing Conference (7-10 July, 2008), p. 1-9, Aberdeen, 

Scotland. 
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51. Tsiotsou, R. and Gouri, N. (2008). The Effect of the Olympic Games on the Tourism 

Industry of the Host Country. Proceedings of the International Conference on 

Management and Marketing Sciences (24-25 May, 2008), p. 1-4. Athens, Greece.  

52. Tsiotsou, R. (2007). Measuring marketing orientation in services firms across 

countries: An exploratory study of travel agencies. Proceedings of the 1st Biannual 

Conference on Services Marketing “Strategic Developments in Services Marketing” 

(September 27-29, 2007), p. 1-8 (CD) ISBN: 978-960-7475-41-1, Chios, Greece. 

53. Tsiotsou, R. and Alexandris, K. (2007). A model of fan attachment: Antecedents and 

sponsorship outcomes. Proceedings of the 1st Biannual Conference on Services 

Marketing “Strategic Developments in Services Marketing” (September 27-29, 2007), 

p. 1-8 (CD) ISBN: 978-960-7475-41-1, Chios, Greece. 

54. Tsiotsou, R. (2006). Current trends and practices of Greek travel agencies: Human 

resource management, marketing and use of new technologies. Proceedings of 

International Tourism Conference. European Tourism Association (June 15-17, 

2006), p. 1-12 (website), Heraklio, Greece. 

55. Tsiotsou, R. (2006). Segmenting Donors of Athletic Programs Based on their 

Motivation: An Exploratory Study of University Donors. Proceedings of the 35th 

European Marketing Academy Conference (May 23-26, 2006), p. 1-7 (CD), Athens, 

Greece.  

56. Tsiotsou, R. (2005). The effects of values, involvement, perceived product quality and 

overall satisfaction on purchase intentions. Proceedings of the 9th International 

Conference on Marketing and Development, International Society for Marketing and 

Development (June 8 – 11, 2005), p. 1-11 (CD), Thessaloniki, Greece. 

 
 
BOOKS 

GREEK 
1. Tsiotsou, R.H. (2020). Sports Marketing. Broken Hill Publishers. ISBN: 

9789925575633 
2. Avlonitis, G., Gounaris, S. and Tsiotsou, P. (2016). Services Marketing: Management, 

Strategies and New Technologies. Broken Hill Publishers ISBN: 9789963258567 

INTERNATIONAL 
1. Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (2012). Strategic Marketing in Tourism 

Services, Emerald. ISBN 9781780520704. (Επιμϋλεια ΢υλλογικοϑ Σϐμου) 
 
Σο βιβλύο ϋχει υιοθετηθεύ ωσ προτεινϐμενο ό υποχρεωτικϐ ανϊγνωςμα ςτα 
πανεπιςτόμια: 
- Southern Cross University, Australia. ΢το μϊθημα μεταπτυχιακοϑ επιπϋδου 

Strategic Marketing of Destinations and Hotels. Prof. Meredith Wray. 
- York St. John University, UK.  ΢το μϊθημα προπτυχιακοϑ επιπϋδου Travel and 

Tourism Marketing. Prof. Brendan Paddison. 
- Kodolanyi Janos University of Applied Sciences, Hungary. ΢τα μαθόματα 

μεταπτυχιακοϑ επιπϋδου Tourism Marketing και Destination Marketing in Tourism 
(Master’s in Tourism Management). Dr. Tamara Ratz. 
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- Kurukshetra University, Kurukshetra, India. Master of Travel and Tourism 
Management, ςτο μϊθημα Tourism Marketing (MTTM-202). 
- University of Geneva, Switzerland. Aviation Management, Diploma of Advanced 

Studies, ςτο μϊθημα Managing a Travel Business, Prof. Darko Prebežac. 
- Tomas Bata University in Zlín, Czech Republic, ςτο μϊθημα Marketing of 

Tourism (MARKCR). Dr. Miloslava Chovancova   
- Sassari University, Italy. ΢το μϊθημα Destination Management, Dr. Giacomo Del 

Chiappa. 
 
 
CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES (books): 

International  

1. Tsiotsou, R.H., Kabadayi, S., and Fisk, R. P.  (2023). Advocating Human Rights and 

Sustainable Development Goals: A Transformative Service Research (TSR) Approach,  

in A Research Agenda for Service Marketing, Olivier Furrer, Chloé Baillod, Jie Yu 

Kerguignas, Mikèle Landry (eds), Edward Elgar. 

2. Tsiotsou, R.H. (2023). From Customer-to Digital-to Civic-to Transformative 

Engagement: A Conceptual Framework and Future Research Directions  in A 

Research Agenda for Service Marketing, Olivier Furrer, Chloé Baillod, Jie Yu 

Kerguignas, Mikèle Landry (eds). Edward Elgar.  

3. Rodoula H. Tsiotsou and Ronald. Goldsmith (2023). Engagement in Tourism 

throughout the Customer Journey: A Service Ecosystem Perspective, In Handbook 

of Trends and Issues in Global Tourism Alastair Morrison & Dimitrios Buhalis (eds),. 

Routledge. 

4. Olivier Furrer, Mikèle Landry, Chloé Baillod, Rodoula H. Tsiotsou, and Ben S. Liu 

(2023).  User/consumer-based innovation in services. In Elgar Encyclopedia of 

Service Studies, by Faïz Gallouj, Marie-Christine Monnoyer, Luis Rubalcaba, Markus 

Scheuer, Patrik Ström(Eds) 

5. Tsiotsou, Rodoula H. (2022). Customer Service. In Encyclopedia of Tourism 

Management And Marketing, by Dimitrios Buhalis (ed.), Edward Elgar Publishing 

Limited 

6. Tsiotsou, R.H. (2021). Value creation in tourism through active tourist engagement: A 

framework for online reviews. In Women’s Voices in Tourism Research – 

Contributions to Knowledge and Letters to the Next Generation” by Antonia Correia 

and Sara Dolnicar (eds), The University of Queensland, ISBN: 978-1-74272-357-0 

https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-

through-active-tourist-engagement-a-framework-for-online-reviews-contributions-

by-rodoula-h-tsiotsou/ 

7. Rodoula H. Tsiotsou (2020). Social Media and Customer Engagement. In The 

Routledge Handbook  of Service Research Insights and Ideas by Eileen Bridges and 

Kentra Fowler (eds), Routledge, Brisbaine. 

8. Rodoula H. Tsiotsou and Jochen Wirtz (2015), “The Three-Stage Model of Service 

Consumption,” in: The Handbook of Service Business: Management, Marketing, 

https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/
https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/
https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/
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Innovation and Internationalisation, by Bryson, J R and Daniels, P W (eds.) 

Cheltenham: Edward Elgar Publishing Ltd, UK. pp. 105-128.  

9. Tsiotsou, R.H. and Goldsmith, R.E. (2013). You’re nothing without me:  What 

consumers contribute to brands. In Psychology of Branding, Douglas W. Evans (ed.). 

pp. 55-74. NOVA.  ISBN: 978-1-62618-817-4. 

10. Palla Polyxeni, Tsiotsou H. Rodoula, and Zotos Yorgos (2013). “Is website 

interactivity always beneficial? An elaboration likelihood model approach“, In EAA 

Advances in Advertising Research, “The Changing Roles of Advertising” (Vol. IV, pp. 

131-145), GABLER, Germany. ISBN 978-3-658-02364-5.  

11. Tsiotsou, R. H. and Mavragani, E. (2013). Marketing Strategy of Museums: The Case of 

the New Acropolis Museum in Athens. In Best Practices in Marketing and their 

Impact in Quality of Life, Helena Alves and Jose Luis Vazquez (Eds). Book series on 

Applying Quality of Life Research: Best Practices. pp. 45-62 Springer Publications. 

ISBN 978 94 007 5877 3. 

12. Tsiotsou, R. H. and Wirtz, J. (August 2012). Consumer behavior in a service context. 

In Handbook of New Developments in Consumer Behavior by Victoria Wells and 

Gordon Foxall, Edward Elgar Publishing Ltd, UK. ISBN: 978 1 84980 244 4 (p. 147-

201) 

13. Tsiotsou, R. H. (2012). Introduction to Strategic Marketing in Tourism. In Strategic 

Marketing in Tourism Services by Tsiotsou, Rodoula H. and Goldsmith, Ronald E. 

(eds) Emerald. ISBN 9781780520704. 

14. Tsiotsou, R. H. and Goldsmith, R.E. (2012). Target Marketing and its Application to 

Tourism. In Strategic Marketing in Tourism Services by Tsiotsou, Rodoula H. and 

Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704. 

15. Tsiotsou, R.H., Mild, A.  and D. Sudharshan (2012). Social Interactions as Basis for 

Segmenting the Tourism Market. In Strategic Marketing in Tourism Services by 

Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704. 

16. Goldsmith, R.E. and Tsiotsou, R.H. (2012).  Implementing Relationship Marketing In 

Hospitality and Tourism Management. In Strategic Marketing in Tourism Services by 

Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704. 

17. Goldsmith, R.E. and Tsiotsou, R.H. (2012).  Introduction to experiential marketing In 

Strategic Marketing in Tourism Services by Tsiotsou, Rodoula H. and Goldsmith, 

Ronald E. (eds) Emerald. ISBN 9781780520704. 

18. Tsiotsou, R. (2011). Branding, In Encyclopedia of Sports Management and Marketing. 

Eds. Linda E. Swayne, Mark Todds and Geoffrey J. Golson, Sage Publications, 

California, USA. ISBN: 9781412973823 

19. Tsiotsou, R. (2011). The Marketing Concept. In Encyclopedia of Sports Management 

and Marketing. Eds. Linda E. Swayne, Mark Todds, and Geoffrey J. Golson, Sage 

Publications, California, USA. ISBN: 9781412973823 

20. Tsiotsou, R. (2011), Broadcasting Rights. In Encyclopedia of Sports Management and 

Marketing. Eds. Linda E. Swayne, Mark Todds and Geoffrey J. Golson, Sage 

Publications, California, USA. ISBN: 9781412973823 
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21. Tsiotsou, R. (2011). Entrepreneurship in Sports Broadcasting (Chapter 8, p. 97-120). 

In Sports Entrepreneurship: Theory and Practice Editors: Simon Chadwick and 

Dorene Ciletti. Fitness Information Technology, U.S.A.  

 
Greek 

1. Σςιϐτςου, Ρ. (2002). Σο Μϊνατζμεντ και ο Ρόλοσ του ςτον Αθλητιςμό. Κεφϊλαιο ςτο 
βιβλύο: Αθλητικό Μάνατζμεντ: Διεπιςτημονική Προςέγγιςη. ΢ελ. 27-40. 
Επιμϋλεια: Δημότρησ Γαργαλιϊνοσ, Γιϊννησ Αυθύνοσ. Θεςςαλονύκη: University Press. 

2. Σςιϐτςου, Ρ. (2001). Μϊρκετινγκ Δημοτικών Αθλητικών Οργανιςμών/Επιχειρόςεων. 
Κεφϊλαιο ςτο πανεπιςτημιακϐ ςϑγγραμμα: Διάρθρωςη και Λειτουργία 
Δημοτικών Αθλητικών Οργανιςμών. ΢ελ. 86-91. Επιμϋλεια: Γιϊννησ Αυθύνοσ 
(Β΄ϋκδοςη).  

 
GUEST EDITORIALS IN SCIENTIFIC JOURNALS 

1. Tsiotsou, R.H. (2016). Special Issue “Developing a Service Research Agenda in Sports” 
The Service Industries Journal, Vol. 36 Issue 11-12, pp. 473-477. 

2. Rodoula H Tsiotsou  and Mark Scott Rosenbaum (2016) "AMA SERVSIG 2014: 
“Services Marketing in the New Economic and Social Landscape”", Journal of Service 
Management, Vol. 27 Iss: 2, pp. 1-2. 

3. Rodoula H. Tsiotsou and Jochen Wirtz (2016) Service research in the new economic 
and social landscape, Journal of Service Theory and Practice, Vol. 26 Iss: 2, p.1-3. 

4. Tsiotsou, R. H. and Ratten, V. (2010). Special Issue “Marketing Tourism Services: 
Responding to Current Challenges”. Marketing Intelligence & Planning. Vol. 28 (4), 
pp. 533-544. 

5. Ratten, V. and Tsiotsou, R. H. (2010). “Global Sports Marketing: Current Trends and 
Future Developments in the Asia Pacific”. Asia Pacific Journal of Marketing & 
Logistics, Vol. 22 (1), pp. 1-8. 

 
SCIENTIFICS ANNOUNCEMENTS AT CONFERENCES (with referees): 
1. Fisk, R. Tsiotsou, R.H., Sidaoui, K. and Kabadayi, S. (2022). Serving 

Humanity: ServCollab’s Progress and Collaborative Brainstorming for Future Plans. 
17th International research symposium on service excellence in management 
(QUIS17) January 12-15, 2022, Valencia, Spain. 

2. Tsiotsou, R.H. (2020). Examining cultural differences in evaluating luxury hotels. 8th 
International Conference on Contemporary Marketing Issues (ICCMI), Virtual, 
September 11-13, 2020. 

3. Tsiotsou, R. H. (2019). How to transform patients into advocates. 28th Annual 
Frontiers in Service Conference, Singapore (July 18-21, 2019). 

4. Tsiotsou, R. H. (2019). Social Media as a Cornerstone of Value Co-creating 
Experiences. QUIS16, Advancing Service Research and Practice, June 10-13, 2019 in 
Karlstad, Sweden. 

5. Ωγγελοσ-Λώρησ Θωμϊσ και Ροδοϑλα Η. Σςιϐτςου (2018)  Αξιολϐγηςη τησ Ποιϐτητασ 
των Τπηρεςιών των Ιατρεύων Ζώων ΢υντροφιϊσ: Μια Πανελλαδικό Ϊρευνα. 
Πρακτικϊ 14ου Πανελλόνιου Κτηνιατρικοϑ ΢υνεδρύου, Θεςςαλονύκη. 

http://www.emeraldinsight.com/author/Tsiotsou%2C+R+H
http://www.emeraldinsight.com/author/Rosenbaum%2C+M+S
http://www.emeraldinsight.com/author/Tsiotsou%2C+Rodoula+H
http://www.emeraldinsight.com/author/Wirtz%2C+Jochen
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6. Tsiotsou, R.H. (2015). Predicting Parasocial Interactions in Social Networking Sites 
by Consumers’ Attachment Styles. 24th Annual Frontiers in Service Conference, (July 
9-12, 2015), San Jose, California, USA. 

7. Rodoula H. Tsiotsou and Steve Vargo (2015). The application of Service-Dominant 
Logic in sport services. The 2015 Naples Forum on Service, Naples, Italy, June 9-12, 
2015 . 

8. D. Sudharshan, Tsiotsou, R.H., Olivier Furrer, Ben S. Liu (2013). Affective Computing 
and New Product Development. 35th INFORMS Society for Marketing Science (ISMS) 
Conference 2013, (July 11-13), Istanbul, Turkey. 

9. D. Sudharshan, Tsiotsou, R.H., Olivier Furrer, Ben S. Liu (2013). Integrating Affective 
Computing in New Service Design. 26th European Conference on Operational 
Research, “All roads lead to OR“(July 1-4), Rome, Italy. 

10. Amanatides, S. and Tsiotsou, R. (2011).  Barriers and Benefits from Implementing 
Quality Standards in the Hotel Industry. International Conference on International 
Business, (May 19-21), Thessaloniki, Greece. 

11. Tzoumaka, E., Tsiotsou, R. and Siomkos, G. (2011). The effect of sport celebrity 
charecteristics on endorsement outcomes. 16th International Conference on 
Corporate Marketing Communications, (April 27-30), Athens, Greece. Best Working 
Paper Award. 

12. Chatzopoulou, E., Tsiotsou, R. and Sirakoulis, K. (2011). Examining the effect of 
gender on motivational factors for visiting shopping malls. 2011 Corporate 
Marketing Communication Conference, (April 27-30), Athens, Greece.  

13. Goldsmith, R. and Tsiotsou, R. (2011). Brand engagement in self concept and 
engagement with a specific brand. 2nd International Colloquium on 
Consumer/Brand Relationships. (March 17-19, 2011). Winter Park, Florida, U.S.A. 

14. Tsiotsou, R. (2010). Building Brand Love in Services: An Exploratory Investigation. 
American Marketing Association SERVSIG International Service Research 
Conference, (17-19 June, 2010), Porto, Portugal. 

15. Tsiotsou, R. and Gouri, N. (2008). Olympic Sponsorship and Its Effectiveness: A 
Synthesis of Contemporary Research. 2008 American Marketing Association 
SERVSIG International Research Conference (5-7 June, 2008), Liverpool, U.K. 

16. Tsiotsou, R. (2006). Sport Tourism in Greece: An Exploratory Marketing Approach. 
Leisure Studies Association Conference «Making Space: Leisure, Tourism, Renewal» 
(July 11-13, 2006), University of West England, Bristol, United Kingdom. 

17. Tsiotsou, R. (2006). Current Trends and Practices of Greek Travel Agencies: Human 
Resource Management, Marketing and Use of New Technologies. International 
Tourism Conference “Developing Tourism: Impacts, Policies, Management and 
Trends”, European Tourism Association (June 15-17, 2006), Heraklio, Greece. 

18. Tsiotsou, R. (2006). Segmenting Donors of Athletic Programs Based on their 
Motivation: An Exploratory Study of University Donors. 35th European Marketing 
Academy Conference (May 23-26, 2006), Athens, Greece.  

19. Tsiotsou, R. (2005). The effect of preferred physical activities on satisfaction with 
travel and tourism services. International Conference on Tourism, Athens Institute 
for Education and Research (July 7-9, 2005) Athens, Greece. 

20. Σςιϐτςου, Ρ. (2005). Σμηματοπούηςη των καταναλωτών χρηματοοικονομικών 
υπηρεςιών με βϊςη τον αντιλαμβανϐμενο κύνδυνο, την ανϊμιξη και την προςπϊθεια. 
17ο ΢υνϋδριο Ελληνικόσ Εταιρύασ Επιχειρηςιακών Ερευνών: Διαχεύριςη Κινδϑνων. 
Ελληνικό Εταιρύα Επιχειρηςιακών Ερευνών (16-18 Ιουνύου 2005), Πϊτρα. 

21. Tsiotsou, R. (2005). The effect of values, involvement, perceived product quality and 
overall satisfaction on purchase intentions. 9th International Conference on 
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Marketing and Development, International Society for Marketing and Development 
(June 8 – 11, 2005, Thessaloniki, Greece).  

22. Καρλόσ, Γ. και Σςιϐτςου, Ρ. (2004). Διατηρώντασ την Ελληνικό ταυτϐτητα με τη 
ςυμμετοχό ςτον εθνικϐ αθλητιςμϐ του Καναδϊ: Η περύπτωςη τησ ελληνο-καναδικόσ 
λύγκασ χϐκεώ ςτον πϊγο ςτην Οτϊβα του Καναδϊ. 5ο ΢υνϋδριο Αθλητικόσ Διούκηςησ. 
Ελληνικό Εταιρεύα Διούκηςησ Αθλητιςμοϑ, Πϊτρα. 

23. Σςιϐτςου, Ρ. (2003). Διαχεύριςη μϊρκετινγκ δικαιωμϊτων μετϊδοςησ αθλητικών 
γεγονϐτων. 4ο ΢υνϋδριο Αθλητικόσ Διούκηςησ, Ελληνικό Εταιρεύα Διούκηςησ 
Αθλητιςμοϑ (Ελλ.Ε.Δ.Α), Πειραιϊσ. 

24. Tsiotsou, R. (2003). Evaluating action and strategies in accomplishing gender 
equality in sports. VIIth IOC Olympic World Congress on Sport Sciences, Athens. 

25. Σςιϐτςου, Ρ., ΢πυρϐπουλοσ, Γ., Μπϐρα, Ν. (2003). Σα τηλεοπτικϊ δικαιώματα ςτον 
αθλητιςμϐ τησ χώρασ μασ. 7ο Πανελλόνιο ΢υνϋδριο Πτυχιοϑχων Υυςικόσ Αγωγόσ 
και Αθλητιςμοϑ, Αθόνα.  

26. Σςιϐτςου, Ρ., Μπϐρα, Ν. (2003). Σρϐποι και πηγϋσ εςϐδων για αθλητικϋσ 
εγκαταςτϊςεισ μύνι ποδοςφαύρου. 7ο Πανελλόνιο ΢υνϋδριο Πτυχιοϑχων Υυςικόσ 
Αγωγόσ και Αθλητιςμοϑ, Αθόνα.  

27. Σςιϐτςου, Ρ. (2003). Διαχεύριςη μϊρκετινγκ δικαιωμϊτων μετϊδοςησ αθλητικών 
γεγονϐτων. Πρακτικϊ 4ου ΢υνεδρύου Αθλητικόσ Διούκηςησ, Ελληνικό Εταιρεύα 
Διούκηςησ Αθλητιςμοϑ (Ελλ.Ε.Δ.Α), ςελ. 99 - 101. Πειραιϊσ. 

28. Σςιϐτςου, Ρ (2001). Μελϋτη των παραγϐντων υποκύνηςησ των φοιτητών του 
ΣΕΥΑΑ Κομοτηνόσ. 9ο Διεθνϋσ ΢υνϋδριο Υυςικόσ Αγωγόσ και Αθλητιςμοϑ,  
Κομοτηνό. 

29. Ντϐβροσ, Ε., Σςιϐτςου, Ρ. (1999). ΢υγκριτικό μελϋτη τησ αριςτοτελικόσ ςκϋψησ και 
του μϊνατζμεντ με ςτϐχουσ (MBO). 7ο Διεθνϋσ ΢υνϋδριο Υυςικόσ Αγωγόσ και 
Αθλητιςμοϑ, Κομοτηνό.  

30. Σςιϐτςου, Ρ. (1999). Μελϋτη τησ καταναλωτικόσ ςυμπεριφορϊσ των φιλϊθλων 
μπϊςκετ. 7ο Διεθνϋσ ΢υνϋδριο Υυςικόσ Αγωγόσ και Αθλητιςμοϑ, Κομοτηνό.  

31. Σςιϐτςου, Ρ., Κουλοϑρια, Φ. (1998). Πρακτικϋσ διαφόμιςησ και προωθητικϋσ 
ενϋργειεσ ςτισ ημερόςιεσ αθλητικϋσ εφημερύδεσ. 3ο Ευρωπαώκϐ ΢υνϋδριο ςτην 
Προςαρμοςμϋνη Υυςικό Δραςτηριϐτητα, Θεςςαλονύκη.  

32. Σςιϐτςου, Ρ., Νικολαύδου, Θ., Μπαμπαροϑτςησ, Θ. (1998). Σο προφύλ των πελατών 
των χιονοδρομικών κϋντρων ςτην Ελλϊδα. 6ο Διεθνϋσ ΢υνϋδριο Επιςτόμησ Υυςικόσ 
Αγωγόσ και Αθλητιςμοϑ, Κομοτηνό.  

33. Σςιϐτςου, Ρ., Κουλοϑρια, Φ. (1998). Οι διαφημύςεισ ςτον αγωνιςτικϐ χώρο των 
γηπϋδων μπϊςκετ. 6ο Διεθνϋσ ΢υνϋδριο Επιςτόμησ Υυςικόσ Αγωγόσ και Αθλητιςμοϑ, 
Κομοτηνό.  

34. Σςιϐτςου, Ρ. (1997). Η ςχϋςη των ςυναιςθημϊτων με τη μνόμη των διαφημιςτικών 
μηνυμϊτων. 5ο Διεθνϋσ ΢υνϋδριο Επιςτόμησ Υυςικόσ Αγωγόσ και Αθλητιςμοϑ, 
Κομοτηνό.  

35. Δουβόσ, Ι. και Σςιϐτςου, Ρ. (1997). Φορηγύα: Απαραύτητη προϒπϐθεςη για την 
ανϊπτυξη και διϊδοςη του ελληνικοϑ τϋνισ. 5ο Διεθνϋσ ΢υνϋδριο Επιςτόμησ Υυςικόσ 
Αγωγόσ και Αθλητιςμοϑ, Κομοτηνό.  

36. Tsiotsou, R. (1996). A survey of Sport Clubs Programs at various US Universities, 
Region II Student Lead-On Conference, National Intramural and Recreation of Sport 
Association, University of Florida, Gainsville, Florida.  

 
MEMBER OF EDITORIAL BOARDS IN INTERNATIONAL SCIENTIFIC JOURNALS:  

2018- present: Associate Editor of the Journal of Services Marketing 
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2016 – present: Member of the Editorial Board of the Journal of Global Tourism and 
Hospitality Research 

2013 – present: Member of the Editorial Board of the Central European Business 
Review  

2011 – present: Member of the Editorial Board of the Service Industries Journal, Taylor 
& Francis, 2011 Journal Impact Factor: 2.6. 

2010 - present: Member of the Editorial Board of the International Review on Public 
and Nonprofit Marketing, Springer Publications. 

2010 - present: Member of the Editorial Advisory Board of the international  journal 
Tourismos, University of the Aegean. 
 
PRESENTATIONS AS INVITED SPEAKER: 

1. Απρύλιοσ 2018: Σςιϐτςου, Ρ. «Μϊρκετινγκ; Μϐδα ό ςϑγχρονη και απαραύτητη 
πρακτικό;» Ανοικτϐ Λαώκϐ Πανεπιςτόμιο, (18/4/2018 αρ. πρωτ. 6518) Δόμοσ 
Θερμαώκοϑ, Νομϐσ Θεςςαλονύκησ. 

2. Υεβρουϊριοσ 2015. Σςιϐτςου, Ρ. «Παρουςύαςη του Μεταπτυχιακοϑ Προγρϊμματοσ 
΢πουδών ςτο Μϊνατζμεντ Σουριςτικών Επιχειρόςεων και Οργανιςμοϑσ». Ημερύδα 
«Κϊνε Βουτιϊ ςτον Σουριςμϐ» Γραφεύο Διαςϑνδεςησ, Πανεπιςτόμιο Μακεδονύασ, 
Θεςςαλονύκη. 

3. Δεκϋμβριοσ 2014: Σςιϐτςου, Ρ. «Η Διαςϑνδεςη του Πανεπιςτημύου με τισ 
Επιχειρόςεισ», Ημερύδα «Ενύςχυςη Επιχειρηματικϐτητασ Μϋςω τησ Δικτϑωςησ & τησ 
Αξιοπούηςησ του Ανθρώπινου Κεφαλαύου», ΢ϑνδεςμοσ Εξαγωγϋων Βορεύου Ελλϊδοσ, 
Θεςςαλονύκη. 

4. Νοϋμβριοσ 2013: Σςιϐτςου, Ρ. “Βαςικϋσ Αρχϋσ του Μϊρκετινγκ”, Hμερύδα με θϋμα 
«Βαςικϋσ αρχϋσ marketing-προβολόσ». Ημερύδα τησ UNESCO CENTER for Women and 
Peace in the Balkan Countries, Θεςςαλονύκη. 

5. Δεκϋμβριοσ 2012: Σςιϐτςου, Ρ. «Η Εφαρμογό του Πρϊςινου Μϊρκετινγκ ςτον 
Σουριςμϐ», Ecotourism 2012: Διεθνϋσ ΢υνϋδριο για την Προώθηςη τησ Αειφορύασ 
ςτον Σουριςτικϐ Κλϊδο. Αθόνα. 

6. Ιανουϊριοσ 2011: Σςιϐτςου, Ρ. ¨Ειςαγωγό ςτα Δομικϊ Μοντϋλα Εξιςώςεων¨. Διϊλεξη 
ςτα πλαύςια του μαθόματοσ ¨Μεθοδολογύα Ι & ΙΙ¨ του Διδακτορικοϑ Προγρϊμματοσ 
΢πουδών του Σμόματοσ Οικονομικών Επιςτημών του Αριςτοτελεύου Πανεπιςτημύου 
Θεςςαλονύκησ, Θεςςαλονύκη. 

7. Δεκϋμβριοσ 2010: Σςιϐτςου, Ρ. «Σο Μϊρκετινγκ ςτουσ Αθλητικοϑσ Οργανιςμοϑσ: 
Απαραύτητο Εργαλεύο ό μη Εφαρμϐςιμη Πρακτικό;» Ανοικτϐ Πανεπιςτόμιο Δόμου 
Θεςςαλονύκησ, Κϑκλοσ Διαλϋξεων: Διούκηςη και Οικονομύα, Θεςςαλονύκη. 

8. Υεβρουϊριοσ 2010: Σςιϐτςου, Ρ. «Σο Μϊρκετινγκ ςτουσ Αθλητικοϑσ Οργανιςμοϑσ: 
Απαραύτητο Εργαλεύο ό μη Εφαρμϐςιμη Πρακτικό;» Ανοικτϐ Πανεπιςτόμιο Δόμου 
Θεςςαλονύκησ, Κϑκλοσ Διαλϋξεων: Διούκηςη και Οικονομύα, Θεςςαλονύκη. 

9. Απρύλιοσ 2008: Γκοϑρη, Ν. και Σςιϐτςου, Ρ. Η επύδραςη των μεγϊλων αθλητικών 
διοργανώςεων ςτην «εικϐνα» των χωρών φιλοξενύασ.1ο Ελληνικϐ Αθλητικϐ ΢υνϋδριο. 
Πανελλόνιοσ ΢ϑνδεςμοσ Αθλητικών Οικονομολϐγων και ΢τελεχών. Αθηναώκϐ 
Ινςτιτοϑτο Ϊκπαύδευςησ και Ϊρευνασ (ATINER), Αθόνα. 
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10. Δεκϋμβριοσ 2006: «Μϊρκετινγκ Μη Κερδοςκοπικών Οργανιςμών» Διϊλεξη ςτα 
πλαύςια του προγρϊμματοσ ΕΠΕΑΕΚ «Διεϑρυνςη τησ Σριτοβϊθμιασ Εκπαύδευςησ 
(2004-2006)», Σμόμα Μϊρκετινγκ και Διούκηςησ Λειτουργιών, Πανεπιςτόμιο 
Μακεδονύασ Οικονομικών  και Κοινωνικών Επιςτημών, Ϊδεςςα. 

11. Νοϋμβριοσ 2006: «Φορηγύα: Σο ΢ϑγχρονο Εργαλεύο των Δημοςύων ΢χϋςεων και τησ 
΢τρατηγικόσ Μϊρκετινγκ» Διϊλεξη ςτα πλαύςια του προγρϊμματοσ ΕΠΕΑΕΚ 
«Διεϑρυνςη τησ Σριτοβϊθμιασ Εκπαύδευςησ (2004-2006)», Σμόμα Μϊρκετινγκ και 
Διούκηςησ Λειτουργιών, Πανεπιςτόμιο Μακεδονύασ Οικονομικών  και Κοινωνικών 
Επιςτημών, Ϊδεςςα. 

12. Μϊιοσ 2006: Μϊρκετινγκ υπηρεςιών αθλητικοϑ τουριςμοϑ. Ημερύδα 
Επιχειρηματικϐτητασ ςτον Αθλητικϐ Σουριςμϐ και τον Ελεϑθερο Φρϐνο, Δημοτικϐσ 
Αθλητικϐσ Οργανιςμϐσ Ηρακλεύου, Ηρϊκλειο, Κρότη. 

13. Απρύλιοσ 2006: Μϊρκετινγκ υπηρεςιών αθλητικοϑ τουριςμοϑ και αναψυχόσ. Διεθνϋσ 
΢υνϋδριο: ΢ϑγχρονεσ Ανϊγκεσ Επαγγελματικόσ Εκπαύδευςησ και Κατϊρτιςησ ςτον 
Σουριςμϐ Αθλητικών Δραςτηριοτότων και Αναψυχόσ. Σμόμα Διούκηςησ 
Επιχειρόςεων Πανεπιςτόμιο Πατρών, Πϊτρα. 

14. Απρύλιοσ 2006: Valetourism: Μια Ευρωπαώκό δομό για την επαγγελματικό 
εκπαύδευςη και κατϊρτιςη ςτον αθλητικϐ τουριςμϐ. Διεθνϋσ ΢υνϋδριο: ΢ϑγχρονεσ 
Ανϊγκεσ Επαγγελματικόσ Εκπαύδευςησ και Κατϊρτιςησ ςτον Σουριςμϐ Αθλητικών 
Δραςτηριοτότων και Αναψυχόσ. Σμόμα Διούκηςησ Επιχειρόςεων Πανεπιςτόμιο 
Πατρών, Πϊτρα. 

15. Μϊρτιοσ 2006: Valetourim: Ϊνα Ευρωπαώκϐ πρϐγραμμα  ςτην επαγγελματικό 
εκπαύδευςη και κατϊρτιςη ςτον αθλητικϐ τουριςμϐ. 1ο Ελληνικϐ ΢υνϋδριο 
Σουριςμοϑ, Ακαδημύα Σουριςτικών Ερευνών και Μελετών, Αθόνα. 

16. Ιανουϊριοσ 2006: Μϊρκετινγκ υπηρεςιών αθλητικοϑ τουριςμοϑ. Ημερύδα Αθλητικοϑ 
Σουριςμοϑ, Δόμοσ Καλαβρϑτων, Καλϊβρυτα. 

17. Οκτώβριοσ 2004: Actions taken to achieve gender equity in sport (Key Note Speaker), 
Women and Sport: Meeting the Challenge, Maltese Olympic Committee, Malta. 

18. Οκτώβριοσ 2004: Adapting measures of gender equity in sport: The example of Malta, 
Women and Sport: Meeting the Challenge, Maltese Olympic Committee, Malta. 

19. Νοϋμβριοσ 2003: Σο μϊρκετινγκ των Δημοτικών Αθλητικών Οργανιςμών, 3ο 
Αθλητικϐ ΢υνϋδριο Υθιώτιδασ, Αθλητικϐσ Οργανιςμϐσ Δόμου Λαμύασ, Λαμύα. 

20. Αϑγουςτοσ 2001: Δεξιϐτητεσ και ικανϐτητεσ: Απαραύτητεσ προϒποθϋςεισ για την 
ανϊδειξη των γυναικών ςτη διούκηςη, Παγκϐςμια Διϊςκεψη «Η Θϋςη τησ Γυναύκασ 
ςτη Διούκηςη του Αθλητιςμοϑ», Γενικό Γραμματεύα Αθλητιςμοϑ, Αθόνα. 

21. Ιοϑνιοσ 2001: Ευκαιρύεσ και Δυνατϐτητεσ των Σοπικών Κοινωνιών εν ϐψει των 
Ολυμπιακών Αγώνων του 2004. Ημερύδα «Ολυμπιακού Αγώνεσ και Σοπικό 
Αυτοδιούκηςη». Καλλιθϋα, Ρϐδοσ. 

22. Μϊιοσ 2001: Εναλλακτικϋσ Πηγϋσ Εςϐδων για τουσ Δημοτικοϑσ Αθλητικοϑσ 
Οργανιςμοϑσ. 5ο Διεθνϋσ ΢υνϋδριο Πανελλόνιασ ΄Ενωςησ Πτυχιοϑχων Υυςικόσ 
Αγωγόσ,  Αθόνα. 

23. Απρύλιοσ 2001: Πηγϋσ Φρηματοδϐτηςησ Αθλητικών ΢υλλϐγων. 5ο Παγκρότιο 
΢υνϋδριο Υυςικόσ Αγωγόσ και Αθλητιςμοϑ. Αγιοσ Νικϐλαοσ, Κρότη. 
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24. Μϊρτιοσ 2001: ΢τρατηγικϋσ Μϊρκετινγκ Δημοτικών Αθλητικών Οργανιςμών εν ϐψει 
των Ολυμπιακών Αγώνων του 2004. Διημερύδα «Προγρϊμματα Μαζικοϑ Αθλητιςμοϑ 
– Ολυμπιακού Αγώνεσ 2004: Ο ρϐλοσ τησ Σοπικόσ Αυτοδιούκηςησ». Πϊτρα. 

25. Μϊρτιοσ 1998: Ελληνικϐ επαγγελματικϐ μπϊςκετ: προτϊςεισ ςε θϋματα μϊρκετινγκ 
για τη ςταθεροπούηςη του ςτο χώρο του θεϊματοσ και τησ ψυχαγωγύασ. 2ο ΢υνϋδριο 
Υυςικόσ Αγωγόσ και Αθλητιςμοϑ με διεθνό ςυμμετοχό. Θεςςαλονύκη.  

26. Οκτώβριοσ 1996: Ανϊπτυξη εςϐδων (Fundraising): Μια ϊλλη προςϋγγιςη ςτην 
ανεϑρεςη χρημϊτων για τον αθλητιςμϐ. Α΄ Πανελλόνιο ΢υνϋδριο τησ Ελλ.Ε.Δ.Α, 
Θεςςαλονύκη. 
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YANNIS HAJIDIMITRIOU 

 
 
1. SCIENTIFIC JOURNALS 

1. Kampouri,  K.  and  Hajidimitriou,  Y.  (In  Press),  COVID  and  challenges  in  the  context  
of  family  firms  internationalisation:  A  review  and  emerging  research  pathways, 
Critical Perspectives on International Business, 
https://www.emerald.com/insight/content/doi/10.1108/cpoib-11-2021-
0091/full/html.    

2. Sklavounos, N., Rotsios, K. and Hajidimitriou, Y. (In Press), Trust and ISA performance in 
emerging markets in South East Europe, Transnational Corporations Review, 
https://doi.org/10.1080/19186444.2022.2086402. 

3. Rotsios, K., Sklavounos, N. and Hajidimitriou, Y. (2022), IJV partner relations in emerging 
markets: the importance of Greek partner's prior IJV experience, Journal of Strategy and 
Management, Vol. 15 No. 4, pp. 555-570, https://doi.org/10.1108/JSMA-04-2021-0100.   

4. Adamoglou, X. and Hajidimitriou, Y.A. (2021) The Impact of Institutional 
Transformations  on  MNEs  Entrepreneurship  in  Emerging  Economies,  SPOUDAI  
Journal of Economics and Business, Vol 71, No 3-4, 
https://spoudai.unipi.gr/index.php/spoudai/article/view/2911. 

5. Rotsios, K., Sklavounos, N. and Hajidimitriou, Y.Α. (2021) Successful Knowledge Transfer 
in IJVs: The Role of Trust, Partner Compatibility and Expected Benefits, European Journal 
of International Management, Vol. 15, No. 4, pp. 595–614, 
https://doi.org/10.1504/EJIM.2021.114625. 

6. Sklavounos,  N.S.,  Rotsios,  K.  and  Hajidimitriou,  Y.  (2020)  Managers’  perceptions  on  
trust  and  knowledge  transfer:  Evidence  from   Greek  ISAs  in  South East Europe, 
Eastern Journal of European Studies, Vol. 11(1), pp. 164–185, 
http://ejes.uaic.ro/articles/EJES2020_1101_SKL.pdf.  

7. Adamoglou,  X.  and  Hajidimitriou,  Y.A.  (2020)  A  Managerial  Coevolution  Perspective  
Under  the  Lens  of  an  Emerging  Economy:  Evidence from Turkey,  WSEAS 
Transactions on Business and Economics, Vol. 17, 2020, pp. 532-541, 
https://doi.org/10.37394/23207.2020.17.52. 

8. Sklavounos, N.S. & Hajidimitriou, Y. (2014) Revisiting Trust at the Later Stages of 
International Joint Ventures: The Role of Longevity, Interdependence and Risk of 
Opportunism, East West Journal of Economics and Business, vol. 17(2), pp. 119–132, 
https://www.u-picardie.fr/eastwest/index.php.  

9. Azaria C.A., Houdeloudi E. & Hajidimitriou Y.A. (2014) Success Factors of Internet use for 
Exporting by Greek Companies during the Period of the Financial Crisis, MIBES 
Transactions International Journal, vol. 8, pp. 13 – 30.  

10. Hajidimitriou, Y.A., Sklavounos, N.S. & Rotsios, K.P. (2012) The Impact of Trust on 
Knowledge Transfer in International Business Systems, Scientific Bulletin – Economic 
Sciences International Journal, vol. 11(2), pp. 39 – 49, 
http://economic.upit.ro/repec/pdf/2012_2_4.pdf.  

11. Chatzipanagioti, Μ., Iakovou, Ε., Vlachos, D. & Hajidimitriou, Τ.A. (2011) Trade 
Facilitation and Supply Chain Network Design, Operations & Supply Chain Management 
An International Journal, vol. 4(2), pp. 99 – 107, https://journal.oscm-
forum.org/journal/issue/journals/oscm-volume-4-issue-2-2011.  

https://www.emerald.com/insight/content/doi/10.1108/cpoib-11-2021-0091/full/html
https://www.emerald.com/insight/content/doi/10.1108/cpoib-11-2021-0091/full/html
https://doi.org/10.1080/19186444.2022.2086402
https://doi.org/10.1108/JSMA-04-2021-0100
https://spoudai.unipi.gr/index.php/spoudai/article/view/2911
https://doi.org/10.1504/EJIM.2021.114625
http://ejes.uaic.ro/articles/EJES2020_1101_SKL.pdf
https://doi.org/10.37394/23207.2020.17.52
https://www.u-picardie.fr/eastwest/index.php
http://economic.upit.ro/repec/pdf/2012_2_4.pdf
https://journal.oscm-forum.org/journal/issue/journals/oscm-volume-4-issue-2-2011
https://journal.oscm-forum.org/journal/issue/journals/oscm-volume-4-issue-2-2011
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12. Sklavounos, N.S. & Hajidimitriou, Y.A. (2011) The Contextual Factors that Affect the 
Development of Trust at the Initial Stages of International Joint Ventures, MIBES 
Transactions International Journal, vol. 5(2), pp. 125 – 135.   

13. Nakos, G. & Hajidimitriou, Y.A. (2009) Conducting Business in Greece: A Brief for 
International Managers Series, Global Business and Organizational Excellence: A Review of 
Research and Best Practices, vol. 28(5), pp. 70 – 83, https://doi.org/10.1002/joe.20279. 

14. Nakos, G. & Hajidimitriou, Y.A. (2007) The Impact of National Animosity on Consumer 
Purchases: The Modifying Factor of Personal Characteristics, Journal of International 
Consumer Marketing, vol. 19(3), pp. 53 – 72. 

15. Hajidimitriou, Y.A. & Georgiou, A.C. (2002) A Goal Programming Model for Partner 
Selection Decisions in International Joint Ventures, European Journal of Operational 
Research, vol. 138(3), pp. 649 – 662.  

16. Hajidimitriou, Y.A. & Georgiou, A.C. (2000) International Site Selection Decisions Using 
Multi-Objective Methods, American Business Review, vol. 18(2), pp. 87 – 95.  

17. Hajidimitriou, Y.A. & Mourdoukoutas, P. (1999) Window of Opportunity in Asia: 
Economic Turmoil Offers a Second Chance to EU Companies, European Business Review, 
vol. 99(2), pp. 68 – 79.   

 
2. BOOKS / MONOGRAPHS  

1. Παλταγιϊν, Γ., Αιγυπτιϊδησ, Α. και Φατζηδημητρύου, Ι., Διούκηςη Διαδικαςιών ςτο Διεθνϋσ 
Εμπϐριο, Εκδϐςεισ ΔΙ΢ΙΓΜΑ, 2021,  https://disigma.gr/collections/oikonomikes-
epistimes/products/dioikisi-diadikasiwn-sto-diethnes-emporio. 

2. Φατζηδημητρύου, Γ.Α. (2008) Διεθνϋσ Οικονομικό Περιβϊλλον, 2η Ϊκδ., Πϊτρα, Ελληνικϐ 
Ανοικτϐ Πανεπιςτόμιο (για το πρϐγραμμα ςπουδών ‘‘Διούκηςη Επιχειρόςεων και 
Οργανιςμών’’).  

3. Φατζηδημητρύου, Γ.Α. (2003–2019) Η Επιχεύρηςη ςτο Διεθνϋσ Οικονομικό Περιβϊλλον, 
Πανεπιςτημιακϋσ Παραδϐςεισ, Θεςςαλονύκη, Πανεπιςτόμιο Μακεδονύασ.  

4. Φατζηδημητρύου, Γ.Α. (2003) Διεθνεύσ Επιχειρηματικϋσ Δραςτηριότητεσ, Θεςςαλονύκη, 
Εκδϐςεισ Ανικοϑλα.  

5. Φατζηδημητρύου, Γ.Α. (1997 – 2002) Ειςαγωγό ςτισ Διεθνεύσ Επιχειρηματικϋσ 
Δραςτηριότητεσ, Πανεπιςτημιακϋσ Παραδϐςεισ, Θεςςαλονύκη, Πανεπιςτόμιο 
Μακεδονύασ.  

6. Φατζηδημητρύου, Γ.Α. (2001) Διεθνϋσ Οικονομικό Περιβϊλλον, 1η Ϊκδ., Πϊτρα, Ελληνικϐ 
Ανοικτϐ Πανεπιςτόμιο (για το πρϐγραμμα ςπουδών ‘‘Διούκηςη Επιχειρόςεων και 
Οργανιςμών’’).  

 
3. CHAPTERS IN SCIENTIFIC VOLUMES 

1. Adamoglou,  X.,  Kounnou,  V.,  Hajidimitriou, Y.,  Kyrkilis,  D.  (2022)  MNEs Institutional 
Entrepreneurship: The Effect on Corruption. An Analysis of Emerging Economies. In: 
Sklias, P., Polychronidou, P., Karasavvoglou, A., Pistikou, V., Apostolopoulos, N. (eds) 
Business Development and Economic Governance in Southeastern Europe. Springer 
Proceedings in Business and Economics. Springer, Cham, pp. 109 – 132,  
https://doi.org/10.1007/978-3-031-05351-1_6.   

2. Kampouri, K., Hajidimitriou, Y. and Mouratidou, E. (2022) Innovation Tendencies in 
Internationalised Family Firms during Periods of Crisis: A Conceptual Framework. In 
Vrontis, D., Thrassou, A., Weber, Y., Shams, S.M.R., Tsoukatos, E., Efthymiou, L. (eds), 

https://doi.org/10.1002/joe.20279
https://disigma.gr/collections/oikonomikes-epistimes/products/dioikisi-diadikasiwn-sto-diethnes-emporio
https://disigma.gr/collections/oikonomikes-epistimes/products/dioikisi-diadikasiwn-sto-diethnes-emporio
https://doi.org/10.1007/978-3-031-05351-1_6
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Business Under Crisis: Avenues for Innovation, Entrepreneurship and Sustainability, 
Volume III. Palgrave Studies in Cross-disciplinary Business Research, In Association with 
EuroMed Academy of Business, pp. 257-279, Palgrave Macmillan, Cham. 
https://doi.org/10.1007/978-3-030-76583-5_11.  

3. Sklavounos, N.S., Rotsios, K.P. & Hajidimitriou, Y.A. (2019) Key Antecedents of Foreign 
Partner’s Trust in International Strategic Alliances and the Impact of Trust on ISA 
Performance. In T.K. Das (Ed.), Managing Trust in Strategic Alliances. Charlotte, NC, 
Information Age Publishing 
https://www.infoagepub.com/products/Managing-Trust-in-Strategic-Alliances. 

4.  Sklavounos, N., Rotsios, K. & Hajidimitriou, Y.A. (2019) The Impact of Communication 
Quality, Partner Complementarity and Foreign Partner’s Cultural Sensitivity on Inter-
Partner Trust in ISAs. In Sykianakis, N., Polychronidou, P. and Karasavvoglou A. (Eds.), 
Economic and Financial Challenges for Eastern Europe, Springer  Proceedings in Business 
and Economics, pp. 287 – 295, 
 https://www.springer.com/us/book/9783030121686#aboutBook.   

5. Rotsios, K., Sklavounos, N. & Hajidimitriou, Y.A. (2018) Knowledge transfer and trust 
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  8.   Kenward, RE, Dick, JM, Smith, RI, Papathanasiou, J, Andreopoulou, Z, 

Chatzikostas, G, von Bethlenfalvy, G, Carvalho, CR, Sharp, RJA, 
Tederko, Z, Szemethy, L, Ivask, M, Navarodu, I, Avcioglu, B, Casey, N, 
Sotherton, N, Ewald, J, Walls, S, Turner, S, Watt, A, Ntavarinos, K, 
Chatzikamaris, P, Morgado, R, Gallo, J, Székely, D, Piirimae, K, Aruvee, 
E, Gem, E. “Design of a Transactional Environmental Support System”. 
Deliverable implemented during the TESS project. (2011, 108 pages) 

  9.    Basil  Manos,  Thomas  Bournaris,  Jason   Papathanasiou,   K. 
Voudouris,  N.  Kazakis,    A. Tagarakis, D. Zioga. “Implementation of 
pilot action in Greece: Application of a DSS to support water-use and 
eco-friendly decision process in agricultural production planning”. 
Deliverable implemented during the EU-Water project. (2011, 56 
pages) 

  10.   Odysseas  Moschidis  and  Jason  Papathanasiou.  “Assessment of 
Educational needs”. Deliverable implemented during the “Innovation 
& Entrepreneurship Unit of the University of Macedonia” project in 
the framework of the Operational Programme “Education and 
Lifelong Learning 2007-2013”. (2011, 25 pages, in Greek) 

  11. Odysseas  Moschidis, Jason  Papathanasiou, Theodore Tarnanidis, 
Efstratios Moschidis. “Investigation - Measurement of qualitative and 
quantitative characteristics of the users of Thermal Springs in 
Greece”. Submitted to the Thermal Springs Greek Association of 
Municipalities. (2016, 149 pages, in Greek) 

  12. Georgios Tsaples, Theodoros Tarnanidis, Jason Papathanasiou. 
Literature Review on Racism in Football. Deliverable implemented 
during the BRISWA project. (2017, 29 pages) 

  13. Theodore Tarnanidis, Georgios Tsaples, Jason Papathanasiou. 
Deliverable D1.3: Report on the analysis of the results. Deliverable 
implemented during the BRISWA project. (2018, 122 pages) 

  14. Georgios Tsaples, Panagiota Digkoglou, Jason Papathanasiou, Loukas 
Tsironis. Output 3 – Ebook on decision making in the context of 
sustainability. Deliverable implemented during the SUSTAIN project. 
(2018, 66 pages) 

 
EDITING  

  1.  Frank Plastria, Panagiotis Adamidis, Jason Papathanasiou (guest eds). 
"New Research Advances on Facility Location”, special issue of the 
“Operational  Research: an International Journal”, Springer, vol 7, no 
3, September-December 2007.   
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  2.  Basil  Manos, Jason  Papathanasiou (eds). “Governance  and  
Ecosystem Management for the CONservation of BIOdiversity”, Ziti 
pubs, 2008, Thessaloniki, Greece (ISBN: 978-960-243-647-9).  

  3. Kostantinos Voudouris, Maurizio Polemio, Jason Papathanasiou. 
“Development and utilization of vulnerability maps for the 
monitoring and management of groundwater resources in the 
Archimed area”. Special edition in the framework of the WATER-MAP 
project, self publication, December 2009.   

  4. Basil  Manos, Konstantinos Paparrizos, Nikolaos Matsatsinis, Jason 
Papathanasiou. “Decision Support Systems in Agriculture, Food, and 
the Environment: Trends, Applications and Advances”. IGI Global, 
July 2010. Foreword by Dr. Gordon Huang, Canada Research Chair, 
Professor & Director of CSEE, Faculty of Engineering and Applied 
Science, University of Regina, Regina, SK S4S 0A2, Canada.  

  5. Jason Papathanasiou (guest ed). “Decision Support Concepts for 
Sustainable Development”. Special issue of the  “International Journal 
of Information Systems and Social Change (IJISSC)”, IGI Publishing, 
vol 1, no 4, 2010.  

  6.  Jason  Papathanasiou,  John Wang (guest  eds). “Improving 
environmental governance and decision-making”. Special issue of the 
“International   Journal   of Sustainable Society (IJSSoc)”, 
Inderscience, vol 3, no 1, 2011. 

  7.  Angelo  Sifaleras, Jason  Papathanasiou, Marc Demange (guest eds). 
“Combinatorial Optimization models in Decision Science”. Special 
issue of the  “International Journal of Applied Management Science 
(IJAMS)”, Inderscience, vol 4, no 3, 2012.  

  8. Jason Papathanasiou, Basil Manos (eds). “Deliverable D7.3 Project 
Issue Reports”. Deliverable edited during the TESS project. (2011, 
120 pages) 

  9.  Jason   Papathanasiou,  Stratos   Arampatzis  (eds). “Deliverable  
D7.7  Project  public report”. Deliverable edited during the TESS 
project. (2011, 89 pages)  

  10. Jason  Papathanasiou, Shaofeng  Liu,  Pascale Zaraté (guest eds).  
"Collaborative Decision Support Systems”. Special issue of the 
“International Journal of Information and Decision Sciences (IJIDS)”, 
Inderscience, vol 5, no 3, 2013. 

  11. Jason Papathanasiou, Vasilis  Kostoglou, Rita  Ribeiro (guest 
eds). Special issue of the “International Journal of Decision Support 
System Technology (IJDSST)”, vol 4, no 1, 2012, with selected 
papers from the “1st International Symposium & 10th Balkan 
Conference on Operational Research”, 22 – 25 September 2011, 
Thessaloniki, Greece. 

  12.  A.  Migdalas,  A. Sifaleras,  C.  K . Georgiadis,  J.  Papathanasiou,   E. 
Stiakakis (eds). “Optimization Theory, Decision Making, and 
Operations Research Applications: Proceedings of the 1st 
International Symposium and 10th Balkan Conference on 
Operational Research”, Springer Proceedings in Mathematics & 
Statistics, Vol.31, Springer-Verlag New York Inc., ISBN 978-1-4614-
5133-4, 322 p., 2012.  
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  13.  Robert  Kenward,   Jason  Papathanasiou,  Basil  Manos,  Stratos   
Arampatzis (eds). “Transactional Environmental Support System 
Design: Global Solutions”, IGI Global, ISBN13: 9781466628243, 313 
pages, January 2013. 
A review of this volume by Sotiris Karetsos, Informatics Laboratory, 
Agricultural University of Athens, Greece, is at the International 
Journal of Green Computing, IGI publishers (to be published).  

  14. F. Dargam, B. Delibasic, J. E. Hernández, S. Liu, J. Papathanasiou, R. 
Ribeiro, P. Zaraté (editors). Book of Abstracts: Proceedings of the 
EWG-DSS Thessaloniki-2013 Workshop “Exploring New Directions 
for Decisions in the Internet Age”. Thessaloniki, Greece, May 29-31, 
2013. 

  15. C. Georgiadis, V. Kostoglou and J. Papathanasiou (editors). Book of 
Abstracts: Proceedings of the “10th Meeting of Multiple criteria 
Decision Analysis”, 21st -23rd November, 2013, Thessaloniki, 
Greece. 

  16. F. Dargam, J. E. Hernández, P. Zaraté, S. Liu, R. Ribeiro, B. Delibasic, J. 
Papathanasiou (editors). “Impact of Decision Support Systems for 
Global Environments“. Lecture Notes in Business Information 
Processing 184 (LNBIP), Springer, 2014. 

  17. B. Delibasic, F. Dargam, P. Zaraté, R. Ribeiro, S. Liu,  J.E. Hernández, I. 
Linden, J. Papathanasiou (editors). Proceedings of the EWG-DSS 
ICDSST 2015 on “Big Data Analytics for Decision 
Making” (containing all abstracts of accepted papers for publication 
and presentation at the ICDSST-2015). 

  18. B. Delibasic, J.E. Hernández, J. Papathanasiou, F. Dargam, P. Zaraté, R. 
Ribeiro, S. Liu, I.Linden (Editors). Springer Lecture Notes in Business 
Information Processing (LNBIP 216) ICDSST 2015 conference 
proceedings “Decision Support Systems V: Big Data Analytics for 
Decision Making” (accepted full papers from the 1st ICDSST-2015 
submissions). 

  19. Isabelle Linden, Jason Papathanasiou, Shaofeng Liu (editors). 
“Integrated Decision Support Systems”. Special issue of the Journal of 
Decision Systems, volume 24, issue 2, Taylor & Francis, 2015. 

  20. Petraq Papajorgji, François Pinet, Alaine Margarete Guimarães and 
Jason Papathanasiou (editors). “Automated Enterprise Systems for 
Maximizing Business Performance”. IGI Global, ISBN13: 

9781466688414, 313 pages, September 2015. 
  21. J. Papathanasiou, N. Ploskas, I. Linden (editors). “Real-World 

Decision Support Systems. Case Studies”. The foreword is authored 
by Pascale Zarate, Professor at Toulouse 1 Capitole University, 
France and the introductory chapter by Daniel Power, Professor of 
Information Systems and Management at the University of Northern 
Iowa, USA. Integrated Series in Information Systems, vol 37, Springer 
International Publishing, 2017. Hardcover ISBN 978-3-319-43915-0, 
327 pages.  

  22. Isabelle Linden, Bertrand Mareschal, Shaofeng Liu, Jason 
Papathanasiou, Christian Colot (editors). Proceedings of the EWG-
DSS ICDSST 2017 on “Data, Information and Knowledge 
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Visualisation in Decision Making”.   
  23. Jason Papathanasiou, Festus Oderanti, Uchitha Jayawickrama 

(guest eds). Special issue of the “International Journal of Decision 
Support System Technology (IJDSST)”, IGI, Volume 9, no 4, 2017. 

  24. Theodore Tarnanidis, Maro Vlachopoulou, and Jason Papathanasiou 
(editors). “Driving Agribusiness with Technology Innovations”, IGI 
Global June 2017. ISBN13: 9781522521075, 300 pages. 

  25. Jason Papathanasiou, Boris Delibašić, Pascale Zarate (guest eds). 
Special issue of the “International Journal of Decision Support 
Systems (IJDSS)” on “Decision Support Models and Applications”, 
vol.3 no 1/2, 2018, Inderscience.   

  26. I. Linden, J. Papathanasiou, M. Bohanec (guest eds). Special Issue of 
the International Journal of Information and Decision Sciences on 
“Analytics for Decision Making”, volume 10, no 1, 2018, Inderscience. 

  27. Stefano Armenia,  Georgios Tsaples,  Jason Papathanasiou 
(guest eds). Special Issue of the Kybernetes (published by Emerald) 
on “Promoting Sustainable Decision-Making”. 

  28. J. Papathanasiou, P. Digkoglou, G. Tsaples, F. Dargam, I. Linden, B. 
Mareschal.  Proceedings of the 4th EWG-DSS Conference on Decision 
Support Systems Technology (ICDSST), “Sustainable Data-Driven & 
Evidence-based Decision Support with applications to the 
Environment and Energy sector” and PROMETHEE Days 2018, 
Hellenic Centre for Marine Research, Heraklion, Greece, 22-25 May 
2018. 

   
CONFERENCE AND WORKSHOP 

PRESENTATIONS 
(without proceedings) 

 

  1. Jason Papathanasiou (2015). “Engaging citizens to Ecosystems 
Management: lessons learnt from the TESS project”. PowerPoint 
presentation at the “Workshop on “Citizen Science”. The workshop 
was co-organized by LAMSADE (Université Paris Dauphine) and 
DIMACS (Rutgers University). Université Paris Dauphine, Paris, 
France. 

  2. Robert Kenward and Jason Papathanasiou (2014). “Biodiversity 
prediction and decision making: top-down and bottom-up”. 
PowerPoint presentation at the “Bridging the gap between IT design 
and biodiversity conservation modeling” workshop organized by the 
HarmBio COST Action, Department of Production Engineering & 
Management, Technical University of Crete, Greece. 

  3. Jason Papathanasiou, Nikolaos Ploskas and Nikolaos Samaras (2014). 
“Analysis and Design Considerations of a Web-Based Decision 
Support System for the Multiple Capacitated Facility Location 
Problem”. PowerPoint presentation at the “International Workshop 
on Enterprise Information Systems and their Applications”, 
Canadian Institute of Technology (CIT), Tirana, Albania. 

  4. Stratos Arampatzis and Jason Papathanasiou (2013). “Citizen Science 
at the TESS Project”. PowerPoint presentation at the European 
Citizen Science Association (ECSA) Autumn Workshop, Brussels, EU 



  DEPARTMENT OF BUSINESS ADMINISTRATION 

Publications Jason PAPATHANASIOU, Associate Professor  

 

209 
 

Liaison Office of the German Research Organisations (KoWi). 
  5. Rainer Muessner, Dimitra Manou and Jason Papathanasiou (2007). 

“Governance processes for the protection of biodiversity across 
Europe”. PowerPoint presentation at the Conference on the Human 
Dimensions of Global Environmental Change, “Earth System 
Governance: Theories and Strategies for Sustainability”, Amsterdam, 
Netherlands. 

  6. Th. Bournaris, J. Papathanasiou, K. Voudouris, K. Paparrizos, B. Manos 
(2011). “A multicriteria model for the planning of the agricultural 
production in an eco-friendly way”. PowerPoint presentation at the 
11th special conference of the Hellenic Operational Research Society 
(8th meeting of the multicriteria decision analysis working group), 
“Multicriteria analysis and Technology administration”, Eretria, 
Greece. 
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1. SCIENTIFIC JOURNALS 
1. Tampakoudis, I., Nerantzidis, M., Artikis P. and Kiosses N. (2022) ‘The effect of board size 

on shareholder value: Evidence from bank mergers and acquisitions’. European 
Management Journal. 40 (6), pp. 883 - 894. (Journal Impact Factor 6.110, Q1 - Scimago 
Journal & Country Rank, ABS Ranking = 2) 
Available at: https://doi.org/10.1016/j.emj.2022.09.002 

2. Tampakoudis, I., Andrikopoulos, A., Nerantzidis, M. and Kiosses N. (2022) ‘Does 
boardroom gender diversity affect shareholder wealth? Evidence from bank mergers and 
acquisitions’. International Journal of Finance and Economics. 27 (3), pp. 3315 – 
3344. (Journal Impact Factor 3.070, Q2 - Scimago Journal & Country Rank, ABS Ranking = 
3) 
Available at: https://doi.org/10.1002/ijfe.2323 

3. Tampakoudis, I., Nerantzidis, M., Eweje, G. and Leventis, S. (2022) ‘The impact of gender 
diversity on shareholder wealth: Evidence from European bank M&A’. Journal of Financial 
Stability. Accepted. (Journal Impact Factor 3.727, Q1 - Scimago Journal & Country Rank, 
ABS Ranking = 3) Available at: https://doi.org/10.1016/j.jfs.2022.101020  

4. Petridis, K., Tampakoudis, I., Drogalas, G. & Kiosses N. (2022) ‘A Support Vector Machine 
model for classification of efficiency: An application to M&A’. Research in International 
Business and Finance. 61. (Journal Impact Factor 4.091, Q1 - Scimago Journal & Country 
Rank, ABS Ranking = 2) 
Available at: https://doi.org/10.1016/j.ribaf.2022.101633 

5. Tampakoudis, I., Noulas, A. and Kiosses N. (2022) ‘The market reaction to syndicated loan 
announcements before and during the COVID-19 pandemic and the role of corporate 
governance’. Research in International Business and Finance. 60. (Journal Impact Factor 
4.091, Q1 - Scimago Journal & Country Rank, ABS Ranking = 2) 
Available at: https://doi.org/10.1016/j.ribaf.2021.101602 

6. Tampakoudis, I., Andrikopoulos, A., Nerantzidis, M., and Kiosses N. (2020) „Does boardroom 

gender diversity affect shareholder wealth? Evidence from bank mergers and 

acquisitions‟. International Journal of Finance & Economics. Early View. 
7. Tampakoudis, I., Noulas, A., Kiosses N. and Drogalas, G. (2021) ‘The effect of ESG on value 

creation from Mergers and Acquisitions. What changed during the COVID-19 
pandemic?’. Corporate Governance: The International Journal of Business in Society. 21 (6), 
pp. 1117 – 1141. 

8. Drogalas, G., Mitskinis, D. Neratzidis, M. and Tampakoudis, I. (2021). ‘The relationship 
between audit fees and audit committee characteristics. Evidence from the Athens Stock 
Exchange’. International Journal of Disclosure and Governance. 18 (1), pp. 24-41. 

9. Polychronidou, P., Drogalas, G. and Tampakoudis, I. (2020) ‘Mandatory rotation of audit 
firms and auditors in Greece’. International Journal of Disclosure and Governance. 17 (2), 
pp. 141-154. 

https://doi.org/10.1016/j.emj.2022.09.002
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10. Tampakoudis, I. and Anagnostopoulou, E. (2020) ‘The effect of mergers and acquisitions 
on ESG performance and market value: Evidence from EU acquirers’. Business Strategy 
and the Environment. 29 (5), pp. 1865-1875. 

11. Tampakoudis, I., Nerantzidis, M., Subeniotis, D., Soutsas, A. and Kiosses N. (2019) ‘Bank 
Mergers and Acquisitions in Greece: The Financial Crisis and its Effect on Shareholder 
Wealth’. International Journal of Managerial Finance. 16 (2), pp. 273-296. 

12. Tampakoudis, I., Subeniotis, D., Kroustalis, I. and Tamošiūnas, A. (2019) ‘The Interactions 
and Trade-Offs of Sovereign Credit Default Swap (CDS) and Bond Spreads in a Dynamic 
Context’. Journal of Business Economics and Management, 20 (3), pp. 466 - 488. 

13. Tampakoudis, I., Nerantzidis, M., Subeniotis, D. and Soutsas, A. (2018) ‘The Effect of 
Corporate Governance Mechanisms on European M&As’. Corporate Governance: The 
International Journal of Business in Society, 18 (5), pp. 965 - 986.  

14. Tampakoudis, I., Subeniotis, D. and Kroustalis, I. (2018) ‘Sovereign Credit Default Swap 
and Bond markets’ dynamics: Evidence from the European debt crisis’. International 
Journal of Monetary Economics and Finance, 11 (2), pp. 110 – 125. 

15. Tampakoudis, I., Subeniotis, D., Kroustalis, I. and Skouloudakis, M. (2017) ‘Determinants 
of Foreign Direct Investment in Middle-Income Countries: New Middle-Income Trap 
Evidence’. Mediterranean Journal of Social Sciences, 8 (1), pp. 58 – 70. 

16. Mansaku, I., Mansaku, S. and Tampakoudis, I. (2016) ‘An Empirical Comparison of the 
Major Stock Exchanges: NYSE, NASDAQ and LSE in Perspective’. Academic Journal of 
Interdisciplinary Studies, 5 (3), pp. 406 – 415. 

17. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2016) ‘A Comparative Assessment 
of Growth Determinants in Advanced and Emerging Economies. The Particular Role of 
FDIs’. Global Business and Economics Review, 18 (2), pp. 177 – 198. 

18. Tampakoudis, I., Fylantzopoulou, D. and Nikandrou, K. (2014) ‘Examining the Linkages 
between GDP Growth and Sustainable Development in the Eurozone’. EAST-WEST Journal 
of ECONOMICS AND BUSINESS. XVII (2), pp. 15 – 37. 

19. Skouloudakis, M., Tampakoudis, I. and Subeniotis, D. (2013) ‘Determinants of foreign 
direct investments in advanced and emerging economies: a comparative assessment’. The 
Business and Management Review, 4 (2), pp. 9-23. 

20. Subeniotis, D., Tampakoudis, I., Kroustalis, I. and Poulios. M. (2012) ‘Empirical 
Examination of Wealth Effects of Mergers and Acquisitions: The U.S. Economy in 
Perspective’. Journal of Financial Management and Analysis, 24 (2), pp. 30-38. 

21. Tampakoudis, I., Subeniotis, D. and Kroustalis, I. (2012) ‘Modelling volatility during the 
current financial crisis: An empirical analysis of the US and the UK capital markets’. 
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Shareholders’. International Journal of Economic Policy in Emerging Economies, 4 (2), pp. 
117-139. 

25. Tampakoudis, I., Subeniotis, D. and Dalakiouridou, E. (2011) ‘Investigating the Critical 
Parameters Determining the Revenue of Mergers and Acquisitions to Target-Companies 
in the United Kingdom and Continental Europe’. International Journal of Revenue 
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26. Tampakoudis, I., Subeniotis, D. and Eleftheriadis, I. (2011) ‘The economic impact of 
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the Greek and the Western Capital Markets in the Context of Mergers and Acquisitions’. 
International Research Journal of Finance and Economics, 40, pp. 127-145.   

29. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2010) ‘An Empirical Analysis of 
Financial Ratios for the Greek IT Sector Firms during a Bullish Market’. The Journal of 
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30. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2008) ‘The Wealth Effects of 
Mergers and Acquisitions to Target-Companies in USA for the Period 1920-2000. A 
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31. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2008) ‘The economic impact of 
tender offers to target-companies in USA during the 20th century: A critical examination 
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32. Karagiorgos, T., Drogalas, G., Gotzamanis, Ε. and Tampakoudis, I. (2010) ‘Internal Auditing 
as an Effective Tool For Corporate Governance’. Journal of Business Management, 2 (1), 
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2. BOOKS 

1. Σαμπακοϑδησ, Ι. και ΢ουμπενιώτησ, Δ. (2015) Φρηματοοικονομικό Ανϊλυςη, 1η Ϊκδοςη, 
Θεςςαλονύκη, Σαμπακοϑδησ, Ι. και ΢ουμπενιώτησ. 

2. Σαμπακοϑδησ, Ι. και ΢ουμπενιώτησ, Δ. (2017) ΢ύγχρονη Φρηματοοικονομικό Ανϊλυςη και 
Επενδύςεισ, 1η Ϊκδοςη, Θεςςαλονύκη, Εκδϐςεισ ΝΑΜΑΣΑ. 

3. CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES 

1. Tampakoudis, I., Subeniotis, D. and Eleftheriadis, I. (2012) ‘M&As: Motives, empirical 
results and contemporary issues’. In V. Vlachos et al. Eds. Mergers and Acquisitions as the 
Pillar of Foreign Direct Investment. US: Palgrave Macmillan, pp. 141 – 157. 
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2. Subeniotis, D. and Tampakoudis, I. (2010) ‘The effects of innovative instruments to market 
participants and the financial system: The particular role of information technologies’. In V. 
Godara Ed. Pervasive Computing for Business: Trends and Applications. US: IGI Global, pp. 
204 – 221.  

3. Nerantzidis, M., Drimpetas, E., Filiou, A., Tampakoudis, I. and Apostolakis, S. (2021) 
‘Mapping the Intersection Between Corporate Governance and (Strategic) Management’. In 
K. T. Çalıyurt et al. Eds. New Approaches to CSR, Sustainability and Accountability, Volume 
II. Singapore: Springer Nature, pp. 39 – 55 

4. PRESENTATIONS IN CONFERENCES with referees and proceedings  

1. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Kiosses, N. (2022) ‘The effect of board 
size and CEO duality on shareholder value: Evidence from bank M&A in the US’ of the 
5th International Conference on Applied Research in Business, Management, and 
Economics (BMECONF), October 28 – October 30, Milan, Italy. 
 

2. Tampakoudis, I. and Kiosses, N. (2022) ‘The value implications of gender diversity in the 
market for corporate control: An examination of bank M&A in Europe’ of the 
4th Multidisciplinary Conference on Sociology, Human Resource and Business Management, 
August 21 - August 22, Dubai, UAE. 
 

3. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Kiosses, N. (2022) ‘Do large banks with 
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(IMAEF), June 22 - June 24, Argostoli, Greece. 
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5. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2013) ‘Determinants of Foreign 
Direct Investments in Advanced and Emerging Economies: A Comparative Assessment’, 
Proceedings of the International Trade and Academic Research Conference, 4-5 November, 
London, United Kingdom.  
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Direct Investments to Greek Companies: Evidence from the Balkans’, Proceedings of the 4th 
International Conference on Accounting and Finance, 30-31 August, Corfu, Greece. 
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9. Tampakoudis, I., Fylantzopoulou, D. and Nikandrou, K. (2012) ‘Examining the relationship 
between growth and sustainable development in the Euro zone’, Proceedings of the 
International Conference on International Business, 17-19 May, Thessaloniki, Greece. 

10. Tampakoudis, I., Subeniotis, D. and Kroustalis, I. (2011) ‘Greek sovereign credit market 
dynamics: Credit Default Swap and Bond spreads' linkages’, Proceedings of the 
International Conference on International Business, 19-21 May, Thessaloniki, Greece.  

11. Subeniotis, D., Bitzenis, A. and Tampakoudis, I. (2010) ‘Foreign Direct Investment in South-
Eastern Europe: The Presence of Greek Banks in FYROM’, Proceedings of the 3rd 
International Conference on Accounting and Finance, 25-28 August, Skiathos, Greece. 

12. Tampakoudis, I., Subeniotis, D. and Dalakiouridou, E. (2010) ‘The Market for Corporate 
Control in Greece: A Critical Assessment of the Wealth Effects to Bidding-Companies' 
Shareholders’, Proceedings of the International Conference on International Business, 22-
23 May, Thessaloniki, Greece. 

13. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2010) ‘An Empirical Analysis of 
Financial Ratios for the Greek IT Sector Firms during a Bullish Market’, Proceedings of the 
Ioannina Meeting on Applied Economics and Finance, 11-12 June, Ioannina, Greece. 

14. Subeniotis, D., Zapranis, A. and Tampakoudis, I. (2008) ‘The Wealth Effects of Completed 
and Uncompleted Mergers and Tender Offers to Target Shareholders in U.S.A., U.K. and 
Continental Europe’, Proceedings of the 2nd International Conference on Accounting and 
Finance, 28-30 August, Thessaloniki, Greece. 

15. Subeniotis, D. and Tampakoudis, I. (2008) ‘Are Markets Efficient? A Comparative 
Assessment between the Greek and the West Capital Markets’, Proceedings of the 9th 
International Business Research Conference, 24-26 November, Melbourne, Australia. 

16. Subeniotis, D. and Tampakoudis, I. (2008) ‘The use of Credit Derivatives and Concerns 
Associated with Them’. Proceedings of the 1st International Congress on Pervasive 
Computing and Management, 12-14 December, New Delhi, India. 

5. PRESENTATIONS IN CONFERENCES with referees without  proceedings  

1. Tampakoudis, I., Subeniotis, D., Noulas, A. and Kiosses, N. (2021) ‘The market reaction to 
bank mergers and acquisitions in the US: A turnaround story after the financial crisis’ 
of the Clute International Academic Conference on Business Orlando (IACB), December 29 
- January 01, Orlando, USA. 

2. Tampakoudis, I., Noulas, A., Subeniotis, D. and Kiosses, N. (2021) ‘The impact of CEO 
characteristics on shareholder value: Evidence from US bank M&As’ of the 
10th International Conference of the Financial Engineering and Banking Society, September 
30 - October 03, Lille, France. 

3. Zopounidis, C., Tampakoudis, I., Subeniotis, D., Noulas, A. and Kiosses, N. (2021) ‘Policy 
Uncertainty and Bank Mergers and Acquisitions’ of the 37th Spring International 
Conference of the French Finance Association, May 26 - May 28, Audencia, France (virtual 
conference). 
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4. Kiosses, N., Noulas, A. and Tampakoudis, I. (2020) ‘Do bank M&As create value in the post-
crisis period? Evidence from the US banking sector’ of the 27th Annual Conference of the 
Multinational Finance Society, June 29 - June 30, Gdańsk, Poland. 

5. Tampakoudis, I., Andrikopoulos Α., Nerantzidis, M. and Kiosses, N. (2020) ‘Female board 
members and corporate performance: The case of bank mergers and acquisitions’ of the 
27th Annual Conference of the Multinational Finance Society, June 29 - June 30, Gdańsk, 
Poland. 

6. Tampakoudis, I., Subeniotis D. and Kiosses, N. (2019) ‘Board Size and its Effect on Bank 
Mergers and Acquisitions’ of 22nd Paris International Conference on Studies in Business, 
Economics and Interdisciplinary Studies (PBEIS-19), 5-7 September, Paris, France. 

7. Tampakoudis, I., Subeniotis D., Nerantzidis, M. and Kiosses, N. (2019) ‘Female Directors 
and the Wealth Effects of Mergers and Acquisitions in the US Banking Sector’ of Clute 
International Academic Conference on Business (IACB), 4-8 August, New York, USA. 

8. Tampakoudis, I., Subeniotis and D., Nerantzidis, M. (2018) ‘The effect of the presence of 
women on board on mergers and acquisitions on European banking’ of the 7th 
International Academic Macro Thematic Conference, 28-29 December, Paris, France. 

9. Tampakoudis, I. (2018) ‘The economic impact of bank MandAs in the US after the financial 
crisis of 2007’ of the International Conference on International Business, 17-20 May, 
Thessaloniki, Greece. 

10. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Soutsas, A. (2018) ‘The wealth effects 
of MandAs on Greek banks. What changed after the global financial and economic crisis’ of 
the International Conference on International Business, 17-20 May, Thessaloniki, Greece. 

11. Tampakoudis, I., Subeniotis, D. and Soutsas, A. (2017) ‘An empirical examination of the 
wealth effects of M&As to the Greek banking sector’ ςτο 8ο ΢υνϋδριο Επιςτημονικόσ 
Εταιρύασ Φρηματοοικονομικόσ Μηχανικόσ και Σραπεζικόσ, 18-19 Δεκεμβρύου, Αθόνα, 
Ελλϊδα. 

12. Tampakoudis, I., Subeniotis, D. and Kroustalis, I. (2017) ‘The Interrelation between 
Sovereign Credit Default Swap (CDS) and Bond Spreads: A Dynamic Approach’ of the 7th 
International Conference of the Financial Engineering and Banking Society, 1-3 June, 
Glasgow, Scotland.  

13. Tampakoudis, I., Subeniotis, D., Skouloudakis, M. and Kroustalis, I. (2016) ‘The Role of 
Institutional and Traditional Determinants of Foreign Direct Investments: The Case of 
Emerging Asian Economies’ of the International Trade and Academic Research Conference, 
7-8 November, London, United Kingdom. 

14. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2015) ‘The Role of Market Seeking, 
Efficiency Seeking and Recourse Seeking Determinants of Foreign Direct Investments: The 
Case of OECD Countries’ of the International Trade and Academic Research Conference, 9-
10 November, London, United Kingdom. 

15. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2015) ‘Traditional Determinants of 
Growth and Inward FDIs: The Greek Case’ of the International Conference on International 
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Business, 22-24 May, Thessaloniki, Greece. 

16. Tampakoudis, I. (2012) ‘A Comparative Assessment of Growth Determinants in Advanced 
and Emerging Economies. The Particular Role of FDIs’ of the 7th International Academic 
Macro Thematic Conference, 27-28 December, Paris, France. 

17. Tampakoudis, I., Subeniotis D. and Kiosses, N. (2019) ‘Board Size and its Effect on Bank 
Mergers and Acquisitions’ of 22nd PARIS International Conference on Studies in Business, 
Economics and Interdisciplinary Studies (PBEIS-19), 5-7 September, Paris, France. 

18. Tampakoudis, I., Subeniotis D., Nerantzidis, M. and Kiosses, N. (2019) ‘Female Directors 
and the Wealth Effects of Mergers and Acquisitions in the US Banking Sector’ of Clute 
International Academic Conference on Business (IACB), 4-8 August, New York, USA. 
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LOUKAS TSIRONIS 
 
 

Presentations  in International Journals  with referees 

Poulymenakou, A., & Tsironis, L. (2003). Quality and electronic commerce: a partnership for 
growth. The TQM Magazine. https://doi.org/10.1108/09544780310469244 

Tsironis, L., Bilalis, N., & Moustakis, V. (2005). Using machine learning to support quality 
management. The TQM Magazine. https://doi.org/10.1108/09544780510594207 

Tsironis, L., Mavropoulos, H., Moustakis, V., & Kontogiannis, T. (2005). Mining aberrant driving 
behavior characteristics. WSEAS Transactions on Information Science and Applications. 

Tsironis, L., Bilalis, N., & Moustakis, V. (2005). Using machine learning to support quality 
management. The TQM Magazine. https://doi.org/10.1108/09544780510594207 

Moustakis, V., Tsironis, L., & Litos, C. (1999). A Model of Web Site Quality Assessment. 
Athanasou Bauer and Scharl Bramley Hall and Hickman IADAS Korpela and Lehmusvaara 
Nielsen, 13(2). 

Bilalis, N., Alvizos, E., Tsironis, L., & van Wassenhove, L. (2007). Benchmarking the 
competitiveness of industrial sectors. International Journal of Productivity and Performance 
Management. https://doi.org/10.1108/17410400710823642 

Zampetakis, L. A., Tsironis, L., & Moustakis, V. (2007). Creativity development in engineering 
education: the case of mind mapping. Journal of Management Development. 
https://doi.org/10.1108/02621710710740110 

Grigoroudis, E., Litos, C., Moustakis, V. A., Politis, Y., & Tsironis, L. (2008). The assessment of 
user-perceived web quality: Application of a satisfaction benchmarking approach. 
European Journal of Operational Research. https://doi.org/10.1016/j.ejor.2006.09.017 

Tsironis, L., Gentsos, A., & Moustakis, V. (2008). Empowerment the IDEF0 Modeling Language. 
International Journal of Business and Management. 

Katsioloudes, M. I., & Kanavaki, M. (2009). An Alternative Comprehensive Approach to Quality 
Business. Education International Journal of Excellence in Education, 3(1). 

Katsioloudes, M. I., & Kanavaki, M. (2009). An Alternative Comprehensive Approach to Quality 
Business Education. International Journal of Excellence in Education, 3(1). 

Tsironis, L., Anastasiou, K., & Moustakis, V. (2009). A framework for BPML assessment and 
improvement. Business Process Management Journal. 
https://doi.org/10.1108/14637150910960657 

Tsironis, L. C., Sfiris, D. S., & Papadopoulos, B. K. (2010). Fuzzy performance evaluation of 
workflow stochastic Petri nets by means of block reduction. IEEE Transactions on Systems, 
Man, and Cybernetics Part A:Systems and Humans. 
https://doi.org/10.1109/TSMCA.2009.2035303 
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Kontarakis, N., Tsiligianni, I. G., Papadokostakis, P., Giannopoulou, E., Tsironis, L., & Moustakis, 
V. (2011). Antibiotic prescriptions in primary health care in a rural population in Crete, 
Greece. BMC Research Notes. https://doi.org/10.1186/1756-0500-4-38 

Hussain, M., Tsironis, L., & Ajmal, M. M. (2011). A QFD strategy for improving customer 
satisfaction: case study of telecom companies of Pakistan. Asian Journal on Quality. 
https://doi.org/10.1108/15982681111187119 

Tsironis, L. K., & Psychogios, A. G. (2012). Towards a systematic e-business excellence 
framework. Int. J. Innovation and Regional Development, 4(1), 28–43. 

Psychogios, A. G., Atanasovski, J., & Tsironis, L. K. (2012). Lean Six Sigma in a service context. 
International Journal of Quality & Reliability Management. 
https://doi.org/10.1108/02656711211190909 

Psychogios, A. G., & Tsironis, L. K. (2012). Towards an integrated framework for Lean Six Sigma 
application: Lessons from the airline industry. Total Quality Management & Business 
Excellence. https://doi.org/10.1080/14783363.2011.637787 

Vouzas, F., Psychogios, A., & Tsironis, L. (n.d.). The Road towards Lean Six Sigma: Sustainable 
Success Factors in Service Industry. Nang Yan Business Journal –, 2. 

Tsironis, L. K., & Matthopoulos, P. P. (2015). Towards the identification of important strategic 
priorities of the supply chain network. Business Process Management Journal. 
https://doi.org/10.1108/BPMJ-12-2014-0120 

Tsironis, L. & Psychogios, A. (2016). Business Process Management Journal Road towards Lean 
Six Sigma in service industry: a multi-factor integrated. Business Process Management 
Journal, 22(4), http://dx.doi.org/10.1108/BPMJ-08-2015-0118. 

Tsironis, L. K., Gotzamani, K. D., & Mastos, T. D. (2017). e-Business critical success factors: 
toward the development of an integrated success model. Business Process Management 
Journal. https://doi.org/10.1108/BPMJ-02-2016-0030 

Tsironis, L. K. (2018). Quality improvement calls data mining: the case of the seven new quality 
tools. Benchmarking: An International Journal. https://doi.org/10.1108/BIJ-06-2016-0093 

Tsironis, L. (2018). Identifying customer satisfaction: the mystery customer approach, 
International Journal of Knowledge-Based Organizations (IJKBO), 8(3). 

Papadakis, E., Tsironis, L. (2018). Hybrid methods and practices associated with agile methods, 
method tailoring and delivery of projects in a non-software context. Procedia Computer 
Science. Accepted for publication, (CiteScore: 1.03, SJR: 0,258) 

Tsolakis, N. Tziantopoulos, K., Vlachos, D. and Tsironis, L. (2019). Supply Chain Reconfiguration 
Opportunities Arising from Additive Manufacturing Technologies in the Digital Era, 
Production Planning and Control, 30(7), pp. 510-521, (I.F.: 2,254, SJR: Q1, ABS: 3).  

Papadakis, E. & Tsironis, L.K. (2020). Towards a hybrid project management framework: A 
systematic literature review on traditional, agile and hybrid techniques. The Journal of 
Modern Project Management, Vol. 8, No. 2, p.p. 122-137 
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Tsironis, L.K., Dimitriadis, S.G., Kehris, E. (2020) Monitoring Operating Room Performance 
with Control Charts: Findings from a Greek Public Hospital, International Journal for 
Quality in Health Care, mzaa167, https://doi.org/10.1093/intqhc/mzaa167 (to appear) 

 
Presentations in Conference Proceedings with referees  

Moustakis, V., Tsironis, L., “Knowledge Quality Assurance in Medical Data Mining”, The 1996 
Conference on Information Quality, ΜΙΣ Sloan School of Management, Cambridge, MA, 
October 1996. 

Tsironis L., Bilalis N., Moustakis V., (May 19-22-2001) “Using inductive Machine Learning to 
support Quality Management”, in Proceedings of the 3rd International Conference on 
Design and Analysis of Manufacturing Systems”, Tinos Island, organised by University of 
Aegean, (http://www.icsd.aegean.gr/aic2001/papers/Tsironis.ps). 

Moustakis, V., C. Litos A. Dalivigas, L. Tsironis, (2004) “Website Quality Assessment Criteria”, 
9th International Conference on Information Quality (ICIQ-04), pp 59-73, Cambridge, 
Massachusetts, USA. 

Σραςανύδησ Γ., Σςιρώνησ Λ., Παπαδϐπουλοσ Β., (2006), Βελτύωςη Διαδικαςιών με χρόςη 
Αςαφοϑσ Λογικόσ, 2ο Πανελλόνιο ΢υνϋδριο για την Συποπούηςη, τα Πρϐτυπα και την 
Ποιϐτητα, Ϊνωςη Ελλόνων Επιςτημϐνων για την Προτυποπούηςη και την Συποπούηςη 
(ΕΝΕΠΡΟΣ), Θεςςαλονύκη. 

Amanatiadis, Α., Drakatos, Κ., Tsironis, L. and Moustakis, V., "Defining the Main Factors of 
Quality of Service in Mobile Telephony," ICWMC, p. 23,  International Conference on 
Wireless and Mobile Communications (ICWMC'06),  2006. (Available from: 
http://ieeexplore.ieee.org/xpl/tocresult.jsp?isnumber=4124143&isYear=2006) 

Tsironis L., Psychogios A., (2009). Towards a systematic e-Business Excellence framework, 2nd 
International Conference for Entrepreneurship, Innovation, and Regional Development 
(ICEIRD2009), 24-25 April, Thessaloniki, Greece 

Tsironis L., (2009). Mapping out the use of the European Quality Award. A case study over the 
Greek finalist organizations, 5th European Conference on Management Leadership and 
Governance, Hellenic American University, Athens, Greece, 5 - 6 November 

Katsioloudes M. I., Kanavaki M., Tsironis L., (2009), An Alternative Comprehensive Approach to 
Quality Business Education, 3rd Annual Quality Congress Middle East: Quality and 
Excellence in the Middle East, Perspectives, Experiences, Challenges and sustainable 
Impact, 6-7 April, 2009, The Coultoural and Scientific Association, Dubai, UAE. 

Kanavaki M., Tsironis L., Katsioloudes M. I., Quality Control in The Tourist Sector. The Case of 
the Mamidakis Hotels: Lessons for the Middle East, 3rd Annual Quality Congress Middle 
East: Quality and Excellence in the Middle East, Perspectives, Experiences, Challenges and 
sustainable Impact, 6-7 April, 2009, The Coultoural and Scientific Association, Dubai, 
UAE. 

Psychogios A., Tsironis L., Vouzas F., (2012), The Road towards Lean Six Sigma: Key Success 
Factors in Service Industry, 16th International Conference on ISO & TQM (ICIT), 11-13 
July, Vaxjo, Sweden 

https://doi.org/10.1093/intqhc/mzaa167
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Papadakis, E., Tsironis, L. (2018). Hybrid methods and practices associated with agile methods, 
method tailoring and delivery of projects in a non-software context, ProjMAN - 
International Conference on Project MANagement / HCist – International, November 21-
23, Lisbon, Portugal. 

Toskas-Tasios, M., Tsironis, L. and Madas, M. (2019) Measuring the efficiency of Greek regional 
airports prior to privatization using Data Envelopment Analysis. (2019). The 8th 
International Symposium & 30th National Conference on Operational Research, May 16-
18, Patras, Greece. 

Papadakis, E. and Tsironis, L. (2019). The use of hybrid methods and agile practices for the 
management of projects delivering services: A journey in literature. PM Congress 2019 
Research meets Practice, April 10-12, Aula TU Delft, The Netherlands. 

Tsironis, L., Fouskas, K and Papathanasiou, J. (2019). Investigation and Classification of Risk 
Factors in Supply Chains: A Multi-Criteria Approach. The 8th International Symposium & 
30th National Conference on Operational Research, May 16-18, Patras, Greece  

Papathanasiou. J., Armenia, A., Barnabe, F., Carlini, C., Ciobanu, N., Digkoglou, P., Glykeria, M., 
Jarzabek, L., Konstantinidou, M. N., Kulakowska, M., Lanzuisi, A., Morfoulaki, M., Onofrei, 
C., Pompei, A., Tsaples, G., and Tsironis, L. (2019). A project about Game Based Learning 
on Urban Sustainability, International Conference on Decision Support System 
Technology (EmC-ICDSST), Madeira, Portugal, 27-29 May. 

Armenia, A., Ciobanu, N., Kulakowska, M., Myrovali, G.,  Papathanasiou. J., Pompei, A., 
Tsaples, G., and Tsironis, L. (2019). An innovative game-based approach for teaching 
urban sustainability, BRCEBE-ICEBE 2019: 9th Balkan Region Conference on Engineering 
and Business Education (BRCEBE) and 12th International Conference on Engineering and 
Business Education (ICEBE) 

 
Presentations in international Coferences 

Tsironis, L., Giovanis A., (1994) “Evaluation and Selection of Landfill Sites for Chania”, Fifth 
Multicriteria Summer School on Multicreteria Decision Aid, Chania, July 4 – 16. 

Poulymenakou A., Tsironis L., “Quality and Electronic Commerce: A partnership for growth”, 
Quality Forum 99, Athens, Greece. 

Moustakis, V., Tsironis, L., “Positioning machine learning in operations management: Past, 
present, and future potential”, appeared on Second Aegean International Conference on 
Analysis and Modelling of Manufacturing Systems, May 16-20, 1999, Tinos Island, Greece. 

Moustakis, V., Tsironis, L., “Quality Assurance in Knowledge Discovery in Databases: Tutorial”, 
appeared on ACAI ’99, Machine Learning & Applications, Tuesday, July 6, 1999, Chania, 
Crete, Greece. 

Moustakis, V., Tsironis, L., “Machine Learning meets Logistics”, appeared on Logistics ‘99, 
September 24-25, 1999, Athens, Greece. 
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V. Moustakis, L. Tsironis, C. Litos & A. Dalivigas, (August 5-10/2001) “Using Analytic Hierarchy 
Process to Assess WWW Site Effectiveness”, 9th International Conference on Human-
Computer Interaction, New Orleans, Louisiana USA. 

Tsironis, L., Gkoutsidis D., Krapas M., Kostoglou B., (2013) Towards a unified framework of 
Labor Productivity Assessment, 10th Multicriteria Decision Analysis Meeting - 21-23 
November, 13th Special Conference of HELORS, Thessaloniki, Greece 

 
Chapters in Books  

Evangelopoulos P., Giannias D., Liargovas P., Tsironis L., (2011), Evaluating Environmental and 
Regional Policies in the European Union through the Use of Environmental Quality 
Indices, In Baird C. M., (Ed), Social Indicators: Statistics, Trends and Policy Development, 
Ch. 8, pp. 149-162. 

Tsironis L., (2015), Business Process Improvement through Data Mining Techniques, in Petraq 
Papajorgji P., Pinet, F., Guimaraes A., Papathanasiou, J., (Eds), Automated Enterprise 
Systems for Maximizing Business Performance, IGI Global. 

Tsironis L., (2015), Business Process Improvement through Data Mining Techniques: An 
Experimental Approach, in Khosrow-Pour, M., (Ed), Big Data: Concepts, Methodologies, 
Tools, and Applications, IGI Global. 

Karipidis, P. I., Tselempis, D. C. & Tsironis, L. in press. 'Eco-certification and transparency in 
global food supply chains.' In T. Tarnanidis, J. Papathanasiou & M. Vlachopoulou (Eds.) 
Driving agribusiness with technology innovations. Hershey, PA: IGI Global. 

 
Technical Reports 

Tsaples, G., Digkoglou, P., Papathanasiou, J., Tsironis L. (2018). Decision making in the context 
of sustainability, eBook 1st version. Project Reference No. 2017-1-EL01-KA203-036303 
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VASILIKI GROUGIOU 
 
 
Publications in Academic Journals 

Chantziaras, A., Dedoulis, E., Grougiou, V. and Leventis, S., 2021, The impact of labor 
unionization on CSR reporting, Sustainability Accounting, Management and Policy Journal, 
12(2), 437-466. 

Chantziaras, A., Dedoulis, E., Grougiou, V. and Leventis, S., 2020, “The impact of religiosity 
and corruption on CSR reporting: The case of U.S.”, Journal of Business Research, 109, 362-
374. 

Giannikis, S., Grougiou, V. and Kapoutsis, I., 2019, “The effects of entrepreneurial 
orientation on job stressors and the moderating role of high-performance work systems: 
employee perspectives from two industries”, The International Journal of Human 
Resource Management, DOI: 10.1080/09585192.2019.1629983. 

Grougiou, V., Balabanis, G., and Manika, D. 2018, “Does humour influence perceptions of 
the ethicality of female-disparaging advertising?”, Journal of Business Ethics, 
https://doi.org/10.1007/s10551-018-4032-x. 

Grougiou, V., Dedoulis, E., and Leventis, S., 2016, “Corporate social responsibility 
reporting and organizational stigma: the case of “sin” industries”, Journal of Business 
Research, 69(2), pp.: 905-914. 

Grougiou, V., Moschis, G., and Kapoutsis, I., 2015, “Compulsive buying: the role of earlier-
in-life events and experiences”, Journal of Consumer Marketing, 32(4), pp.: 278-289. 

Grougiou, V., and Moschis, G. 2014, “Antecedents of young adults’ materialistic values”, 
Journal of Consumer Behaviour, 14(2), pp.: 115-126. 

Grougiou, V., Leventis, S., Dedoulis, E., and Owusu-Ansah, S. 2014, “Corporate social 
responsibility and earnings management in U.S. banks”, Accounting Forum, 38(3), pp.: 
155-169. 

Grougiou, V., and Pettigrew, S., 2011, “Senior customers’ service encounter preferences”, 
Journal of Service Research, 14(4), pp.: 475-488. 

Grougiou, V., and Pettigrew, S., 2009, “Seniors’ attitudes to voicing complaints: a 
qualitative study”, Journal of Marketing Management, 25(9/10), pp.: 987-1001 

Grougiou, V., and Wilson, A., 2003, “Financial service call centre: problems encountered 
by the grey market”, Journal of Financial Services Marketing, 7(4), pp.: 360-368. 

 
Conference Papers 

Grougiou, V., and Wilson, A. (2003), The mismatch between the growth in call centres and 
the needs of the grey market, EMAC 2003 Conference, May, Glasgow, Scotland. 

Grougiou, V., and Wilson, A. (2005), The role of employee’s age in senior customers’ 
satisfaction with the service encounter: a phenomenological study, Macromarketing 2005 
Conference, June, Thessaloniki, Greece. 

Grougiou, V. (2009), Seniors' attitude towards voiced complaints: a qualitative study, 
Academy of Marketing 2009 Conference, July, Leeds, UK. 
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Grougiou, V., and Pettigrew, S. (2009), Senior customers’ service encounter preferences, 
2nd BIC Biennial 2009 Conference, November, Thessaloniki, Greece. 

Grougiou, V., and Lampadari, F., (2010), Can a financial crisis shake consumers’ spending 
patterns? Some Greek evidence, 3rd Euromed conference, Euromed Academy of Business, 
4-5 November, 2010, Nicosia, Cyprus. 

Grougiou, V., and Balabanis, G. (2011), Gender disparaging advertising: can irony make 
them more acceptable?, 40th EMAC 2011 conference at the Faculty of Economics, 
University of Ljubljana. 

Grougiou, V., and Moschis, G. (2011), The effects of television and family on young adults’ 
materialist values: a life course study in Greece, AM 2011 conference in Liverpool UK. 

Grougiou, V., Leventis, S, and Dedoulis, E. (2012), Voluntary disclosure of corporate social 
responsibility reporting: The Case of controversial industries, EMAC 2012 conference in 
ISCTE Business School in Lisbon, Portugal. 

Grougiou, V., Leventis, S, Dedoulis, E., and Owusu-Ansah, S. (2012), Corporate social 
responsibility and earnings management: The case of the banking industry, 35th EAA 
Annual Congress 2012 in Ljubljana, Slovenia. 

Grougiou, V. (2012), Cancer diagnostic tests and seniors’ behaviour, Academy of 
Marketing 2012 conference in Southampton University, UK. 

Grougiou, V., Leventis, S, and Dedoulis, E. (2013), Corporate social responsibility 
reporting in controversial business sectors: a struggle for legitimacy, 36th EAA Annual 
Congress 2013 – Paris 2013, France. 

Grougiou, V. (2013), Critical life events, inter-customer social support and customer 
citizenship behaviours, Academy of Marketing Science (US) 2013, May, Monterey, San 
Francisco. 

Grougiou, V., and Giannikis, S. (2013), Investigating the relationship between 
organizational-level entrepreneurship and employee job stress in Greek SMEs: Assessing 
the role of high-performance work systems, BSA Work, Employment and Society 
Conference 2013. 

Grougiou, V., and Giannikis, S. (2014), Ways to protect service employees from the 
strenuous effects of entrepreneurial activities, Academy of Marketing Science conference, 
Greece (UoM) 2014. 

Grougiou, V., Giannikis, S., and Anastiadis, F. (2014), Consumers’ responses to virtue and 
vice organic food products. Are they all the same?, paper accepted by EMAC 2014, 
Valencia Spain 2014. 

Grougiou, V., Moschis, G., Kapoutsis, I. and Mathur, A. (2014), The impact of early life 
experiences on young adults’ compulsive buying tendencies, Association for Consumer 
Research, North American Conference 2014, Baltimore, USA. 

Grougiou, V., and Balabanis, G. (2017), The Role of Humour in Masking Female-
Disparaging Advertising, 5th International Conference on Contemporary Marketing 
Issues (ICCMI) 2017, Thessaloniki. 

Antoniadis, K., Grougiou, V., Zafiropoulos, K., Vrana, V. and Theocharidis, A. I., (2018), The 
Use of Facebook and Twitter by DMOs in Europe, 2nd International Scientific Conference 
in Search of Excellence in Tourism, Travel & Hospitality Management TOURMAN 2018, 
Rhodes. 
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Grougiou, V., Giannikis, S., and Andronikidis, A. (2018), The strenuous effects of 
innovation on service employees, paper presented to the GMC 2018 conference, Tokyo. 

Grougiou, V., and Kapoutsis, I. (2021). Antecedents and outcomes of inter-customer social 
support in service encounters. 31 European Operation Research Conference, July, Athens, 
Greece. 

Grougiou, V., Abdelsalam, O., Chantziaras, A., Leventis, S., and Tsileponis, N. (2022). 
Sustainability performance and corporate risk-taking: Evidence from the tourism 
services industry. FIRABC, 25 Annual Conference, June, University of Cagliari, Sardinia, 
Italy. 
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KONSTANTINOS KAPARIS  

 

 

1. Scientific Journals  

M.T. Aidinidou, K. Kaparis & A.C. Georgiou (2023) Analysis, prioritization and 
strategic planning of flood mitigation projects based on sustainability dimensions 
and a spatial/value AHP-GIS system. Expert Systems with Applications, 211:118566. 

K. Kaparis, I. Mourtos & A.N. Letchford (2022) Generalised 2-circulant inequalities 
for the max-cut problem. Generalised 2-circulant inequalities for the max-cut 
problem, 50(2):122-128. 

K. Kaparis, Y. Mourtos & A.N. Letchford (2020) On matroid parity and matching 

polytopes. Discrete Applied Mathematics, 284:322-331. 

K. Kaparis, F. Djeumou Fomeni & A.N. Letchford (2022) A cut and branch 
algorithmfor the quadratic knapsack problem. Discrete Optimization, 44(2):100579. 

K. Kaparis, & A.N. Letchford (2018) A note on the circulant inequalities for the max-cut 

problem. Oper. Res. Lett. 46(4):443-447. 

V. Aletras, A. Georgiou, A. Mavrodi, K. Kaparis, I. Konstantaras, V. Sachpekidis, S. 

Michailidou, T. Gatzos, I. Styliadis, P. Stafylas (2016) Investigating performance 

indicators and service quality improvement in an outpatient cardiology department. Value 

in Health 19(7):663. 

F. Djeumou Fomeni, K. Kaparis & A.N. Letchford (2015) Cutting planes for _rst-level 

RLT relaxations of mixed 0-1 programs. Mathematical Programming 151(2):639-658. 

M. Downing, M. Chipulu, U. Ojiako & K. Kaparis (2014) Advanced inventory planning 

and forecasting solutions: A case study of the UKTLCS Chinook maintenance 

programme. Production Planning & Control: The Management of Operations 25(1):73-

90. 

L. Galli, K. Kaparis & A.N. Letchford (2012) Complexity results for the gap inequalities 

for the max-cut problem. Oper. Res. Lett. 40(3):149-152. 

J. Fliege, K. Kaparis & B. Khosravi (2012) Operations research in the space industry. 
European Journal of Operational Research 217(2):233-240. 

L. Galli, K. Kaparis & A.N. Letchford (2011) Gap inequalities for non-convex mixed-

integer quadratic programs Oper. Res. Lett. 39(5):29-300. 

M. Downing, M. Chipulu, U. Ojiako & K. Kaparis (2011) Forecasting in air force supply 

chains. International Journal of Logistics Management 22(1):127-144. 

K. Kaparis & A.N. Letchford (2010) Separation algorithms for 0-1 knapsack polytopes. 

Mathematical Programming 124(1-2):69-91. 

R. Teunter, O. Tang & K. Kaparis (2009) Heuristics for the economic lot scheduling 
problem with returns. International Journal of Production Economics 118(1):323-330. 
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K. Kaparis & A.N. Letchford (2008) Local and global lifted cover inequalities for the 0-1 

multidimensional knapsack problem. European Journal of Operational Research 

186(1):91-103. 

R. Teunter, O. Tang & K. Kaparis (2008) Multi-product economic lot scheduling problem 

with separate production lines for manufacturing and remanufacturing. European Journal 

of Operational Research 191:1241-1253. 

 
2. Βooks 

A. Georgiou, G. Oikonomou, G. Tsiotras & K. Kaparis (2019) Μελέηες Περιπηώζεων 

Επιτειρηζιακής  ́Ερεσνας, Θεζζαλονίκη: Εκδόζεις Μπένοσ 

Α Γεωργίοσ, I. Kωνζηανηάρας, & K. Kαπάρης (2015) Τεχνικές προζομοίωζης ζηη 

διοίκηζη επιχειρήζεων, Θεζζαλονίκη, ΣΕΑΒ.  

 

3. Κευάλαια σε συλλογικούς τόμους 

L. Galli, K. Kaparis & A.N. Letchford (2011) Gap inequalities for the max-cut problem: a 

cutting plane algorithm. In A.R. Mahjoub, V. Markakis, I. Milis & V.T. Paschos (eds.) 

Combinatorial Optimization. Lecture Notes in Computer Science, vol. 7422. 

Berlin:Springer. 

K. Kaparis & A.N. Letchford (2010) Cover Inequalities, In J.J. Cochran et al. (eds.) 

Encyclopedia of Operations Research and Management Science, Wiley/EORMS. 

 

4. Presentations in conferences with referees and proceedings  

On Graph Minors and Cut Polytopes. Talk given at the OR60 Anniversary Conference of 

the OR society, Lancaster, UK, 2018l.   

Investigating performance indicators and service quality improvement in an outpa-tient 

cardiology department. Poster session, ISPOR 2016 Annual International Meeting, 

Washington, DC USA, May 2016. 

On laminar matroids and b-matchings. Talk given at IFORS 2014, Conference of the 
International Federation of Operational Research Societies, Barcelona, Spain, July 2014 

Cutting planes for firrst-level RLT relaxations of mixed 0-1 programs. Keynote 

presentation YoungOR, Exeter, UK, April 2013. 

The Stochastic Network Loading Problem. Talk given at OR54 2012, Conference of the 

OR society, Edinburgh, UK, September 2012. 

Complexity Results for the Gap Inequalities. Talk given at Aussois 2012, Workshop in 

Combinatorial Optimization, Aussois, France, January 2012. 

Gap Inequalities for Mixed Integer Quadratic Programs. Poster Session, MIP 2011 
Annual Workshop, Waterloo, Canada, June 2011. 

Gap Inequalities for the Max-Cut Problem. Talk given at INFORMS 2010 Annual 
Conference, Austin, USA, November 2010. 

Knapsack-based Cutting Planes for the Max-Cut Problem. Talk given at 

EURO2009/Conference in Operational Research, Bonn, Germany, July 2009. 

Cut Round and Fix. A heuristic for the 0-1 Multidimensional Knapsack Problem. Talk 
given at OR50 Annual Conference, York, UK, September 2008. 
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Separation algorithms for 0-1 Knapsack polytopes. Talk given at CO2008, Coventry, UK, 

March 2008. 

Separation algorithms for 0-1 Knapsack polytopes. Talk given at Optimization Days 
2007, Porto, Portugal, July 2007. 

Local and Global Lifted Cover Inequalities for the 0-1 Multidimensional Knapsack 
Problem. Talk given at CORS/Optimization Days, Montreal, Canada, May 2006. 
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DIMITRIOS KAFETZOPOULOS  
 
 

Papers published in international refereed journals 
 
1. Fotopoulos, C., Kafetzopoulos, D. and Psomas E. (2009), “Assessing the critical 

factors and their impact on the effective implementation of a food safety 

management system”, International Journal of Quality and Reliability 

Management, Vol. 26 No 9, pp. 894-910. 

2. Psomas, E., Fotopoulos, C. and Kafetzopoulos, D. (2010), “Critical Factors for 

Effective Implementation of ISO 9001 in SME Service Companies”, Managing 

Service Quality, Vol. 20 No 5, pp. 440-457. 

3. Fotopoulos, C., Kafetzopoulos, D. and Gotzamani, K. (2011), “Critical Factors for 

Effective   Implementation of the HACCP System: a Pareto analysis”, British Food 

Journal, Vol. 113pp. 578 – 597. 

4. Psomas, E., Fotopoulos, C. and Kafetzopoulos, D. (2011), “Core Process 

Management Practices, Quality Tools and Quality Improvement”, Business 

Process Management Journal, Vol. 17 Nο 3, pp. 437-460. 

5. Psomas, E., Fotopoulos, C. and Kafetzopoulos, D. (2011), “Motives, difficulties 

and benefits in implementing the ISO 14001 Environmental Management 

System”, Management of Environmental Quality: An International Journal, Vol. 22 

No 4, pp.502-521. 

6. Kafetzopoulos, D., Psomas, E. and Kafetzopoulos, P. (2013), “Measuring the 

effectiveness of the HACCP Food Safety Management System”, Food control, Vol. 

33 Nο 2, pp. 505-513. 

7. Kafetzopoulos, D. Gotzamani, K. and Fotopoulos, C. (2013), “Quality Systems 

and competitive performance of food companies”, Benchmarking: An 

international Journal, Vol. 20 No 4, pp. 463-483. 

8. Psomas, E., Pantouvakis, A., and Kafetzopoulos, D. (2013), “The impact of ISO 

9001 effectiveness on the performance of service companies”, Managing Service 

Quality, Vol. 23 No 2, pp. 149-164. 

9. Psomas, E., Kafetzopoulos, D. and Fotopoulos, C. (2013), “Developing and 

validating a measurement instrument of ISO 9001 effectiveness in food 

manufacturing SMEs”, Journal of Manufacturing Technology Management, Vol. 24 

Nο 1, pp. 52-77. 

10. Psomas, E. and Kafetzopoulos, D. (2014), “The innovation practices of 

manufacturing companies in a period of economic turbulence. The Greek case”, 

The TQM & Business Excellence Journal, Vol. 25 No 7/8, pp. 720-733. 

11. Kafetzopoulos, D. and Gotzamani, K. (2014), “Critical factors, food quality 

management and organizational performance”, Food Control, Vol. 40, pp. 1-11. 
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12. Kafetzopoulos, D. Gotzamani, K. and Psomas, E. (2014), “The impact of 

employee’s attribute on the quality of food products”, International Journal of 

Quality and Reliability Management, Vol. 31 No 5, pp. 500-521. 

13. Psomas, E., Kafetzopoulos, D. and Vouzas, F. (2014), “Quality management 

benefits through the “soft” and “hard” TQM elements in food companies”, The 

TQM Journal, Vol. 25 No 5, pp. 431-444. 

14. Psomas, E. and Kafetzopoulos, D. (2014), "Performance measures of ISO 9001 

certified and non- certified manufacturing companies", Benchmarking: An 

international Journal, Vol. 21 No 5, pp. 756-774. 

15. Kafetzopoulos, D., Psomas, E. and Gotzamani, K. (2015), “The impact of quality 

management systems on the performance of manufacturing firms”, International 

Journal of Quality and Reliability Management, Vol. 32 No 4, pp. 381-399. 

16. Kafetzopoulos, D. and Psomas, E. (2015), “The impact of innovation capability 

on the performance of manufacturing companies: The Greek case”, Journal of 

Manufacturing Technology Management, Vol. 26 Nο 1, pp. 104-130. 

17. Psomas, E. and Kafetzopoulos, D. (2015), “HACCP effectiveness between ISO 

22000 certified and non-certified dairy companies”, Food Control, Vol. 53, pp. 

134 – 139.    

18. Kafetzopoulos, D., Gotzamani, K. and Gkana, V. (2015), “Relationship between 

quality management, innovation and competitiveness. Evidence from Greek 

companies”, Journal of Manufacturing Technology Management, Vol. 26 Νο 8, pp. 

1177 - 1200. 

19. Kafetzopoulos, D. and Psomas, E. (2016), “Organizational learning, non – 

technical innovation and customer satisfaction of SMEs”, International Journal of 

Innovation Management, Vol.20, pp.1 28. 

20. Psomas, E., Kafetzopoulos, D. and Gotzamani, K. (2018), “Determinants of 

company innovation and market performance”, The TQM Journal, Vol. 30 No 1, 

pp. 54-73. 

21. Kafetzopoulos, D. and Skalkos, D. (2019), ”An audit of innovation drivers: some 

empirical findings in  Greek agri-food firms”, European Journal of Innovation 

management, Vol. 22 No2, pp. 361-382. 

22. Kafetzopoulos, D. and Gotzamani, K. (2019), “Investigating the role of EFQM 

enablers in innovation performance”, The TQM Journal, Vol. 31 No 2 pp. 239-256. 

23. Kafetzopoulos, D., Gotzamani, K. and Skalkos, D. (2019), “The relationship 

between EFQM model and business performance: the mediating role of 

innovation”, Journal of Manufacturing Technology Management, Vol. 30 No 4 pp. 

684 – 706. 

24. Kafetzopoulos, D. Vouzas, F. and Skalkos, D. (2020), “Developing and validating 

an innovation drivers’ measurement instrument in the agri-food sector”, British 

Food Journal, Vol. 122 No 4, pp. 1199 – 1214. 

25. Kafetzopoulos, D., Psomas, E. and Skalkos, D. (2020), “Innovation dimensions 
and business performance under environmental uncertainty”, European Journal 
of Innovation management, Vol. 23 No 5, pp. 856-876. 
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26. Kafetzopoulos, D., Gotzamani, K. and Vouzas, F. (2021), “Management 
innovation, drivers and outcomes: the moderating role of organizational size”, 
International Journal of Innovation Management, Vol. 25 No 2, pp. 2150021. 

27. Kafetzopoulos, D., “SMEs performance: a systematic literature review for 
antecedents and moderators”, International Journal of Productivity and 
Performance Management, (in press). 

28.  Kafetzopoulos, D. (2021), “Antecedents for organizational ambidexterity and 
performance: the moderator role of environmental uncertainty”, Business 
Process Management Journal, Vol. 27 No. 3, pp. 922-940.  

29. Kafetzopoulos, D., Psomas, E. and Kafetzopoulos, P. (2021), “Strategic 
management of ambidexterity: A critical literature Review”, International Journal 
of Business & Management Studies, Vol. 2 No 4, pp. 26-42. 

30. Argyri, E., Piromalis, S., Koutelidakis, S., Kafetzopoulos, D., Petsas, S., Skalkos, D., 
Nasopoulou, C.,  Dimou, C. and Karantonis, H.C. (2021), “Olive paste enriched 
cookies exert increased antioxidant activities”, Applied Sciences, Vol. 11 No 15, 
5515. 

31. Papagianni, Ο., Argyri, Κ., Loukas, Σ., Magkoutis, Α., Biagki, Σ., Skalkos, D. 

Kafetzopoulos, D., Dimou, C. Karantonis, H., Koutelidakis, A. (2021), 

“Postprandial bioactivity of a Spread Cheese enriched with Mountain Tea and 

Orange Peel extract in plasma oxidative stress status, serum lipids and glucose 

levels: An interventional study in healthy adults”, Biomolecules, Vol. 11 No 8, 

1241. 

32. Papagianni, Ο., Moulas, I., Loukas, Σ., Magkoutis, Α., Skalkos, D. Kafetzopoulos, 

D., Dimou, C.  Karantonis, H., Koutelidakis, A. (2021), “Trends in food innovation: 

An interventional study of benefits consuming a novel functional cookie enriched 

with olive paste”, Sustainability, Vol. 13 No 20, 11472. 

33. Kafetzopoulos, D. and Gotzamani, K. (2021), “Effect of leadership on BMI and 

competitive advantage of SMEs”, International Journal of Innovation 

Management, Vol. 25 Nο 9, 2150101 

34. Kafetzopoulos, D. (2022), “Ambidextrous leadership: A systematic review for 

theory development and directions for future research”, Baltic Journal of 

Management, Vol. 17 No 2, pp. 206-232. 

35. Dimitrantzou, C., Psomas, E., Bouranta, N. and Kafetzopoulos, D. (2022), “The 

role of Organizational Culture in Total Quality Management adoption and Cost of 

Quality”, Total Quality Management & Business Excellence, Vol. 33 No 15/16, pp. 

1718 – 1736. (ABS: 2; IF: 4.168; Q1 in ‘’Business management and Accounting’’; 

SJR: 0.77).          

36.  Dima, Α., Arvaniti, Ε., Stylios, C., Kafetzopoulos, D. and Skalkos, D. (2022), 

“Adapting open   innovation practices for the creation of a traceability system in 

a meat producing industry in Northwest Greece, Sustainability, Vol. 14, 5111. 

37. Kafetzopoulos, D. (2022), “Talent development: A driver for strategic flexibility, 

innovativeness and financial performance”, Euromed Journal of Business, Vol… 

No…., pp…. 
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38. Mastos, T., Gkotzamani, K. and Kafetzopoulos, D. (2022), Development and 

validation of a measurement instrument for sustainability in food supply chains, 

Sustainability, Vol. 14, 5203. 

39. Kafetzopoulos, D., Psomas, E., Bouranta, N. (2022) “The influence of leadership 

on strategic flexibility and increased business performance: The mediating role 

of talent management”, Management Decision, Vol. 60 No. 9, pp. 2532-2551. 

40. Kafetzopoulos, D. and Gotzamani, K. (2022), “The effect of talent management 

and leadership styles on firms’ sustainable performance”, European Business 

Review, Vol. 34 No. 6, pp. 837-857. 

41. Papagianni, Ο., Loukas, Σ., Magkoutis, Α., Kagoudi, Μ., Skalkos, D. Kafetzopoulos, 

D., Dimou, C. Karantonis, H., Koutelidakis, A., ‘’Postprandial responses of serum 

cholesterol, glucose and plasma antioxidant activity, after intake of an innovative 

high fat mayonnaise-based appetizer, enhanced with olive paste, in healthy 

volunteers”, Life, 12(9), 1385. 

42. Kafetzopoulos, D, (2023), “Environmental dynamism and sustainability: The 

mediating role of innovation strategic flexibility and HR development”, 

Management Decision, (in press). 

 

Βooks/ Chapter 

Varzakas T., Kafetzopoulos D. (2019), Strategic Reformulation for Development of 

Healthier Food Products: Emerging Technologies and Novel Ingredients. In: Raikos 

V., Ranawana V. (eds) Reformulation as a Strategy for Developing Healthier Food 

Products. Springer, Cham 

 

Presentations in Conferences with referees 

1. Mamalis, S., Kafetzopoulos, D. and Aggelopoulos, S. (2009), “The New Food 

Safety Standard ISO 22000. Assessment, Comparison and Correlation with 

HACCP and ISO 9000:2000. The Practical Implementation in Victual Business”, 

113th EAAE Seminar, September 3 – 6, Chania, Greece.   

2. Kafetzopoulos, D., Psomas, E. and Fotopoulos, C. (2011), “Food safety and 

quality management system effectiveness and company performance, the case of 

the Greek dairy companies”, 1ο Food Unique Conference, 5-6 May, University of 

Copenhagen. 

3. Psomas, E., Kafetzopoulos, D. and Fotopoulos, C. (2011), “Determining ISO 9001 

effectiveness and the influential critical factors in manufacturing companies”, 

The 14th QMOD, International Conference on Quality and Service Sciences, 29 - 

31 August, San Sebastian, Spain. 

4. Gotzamani, Κ. and Kafetzopoulos, D. (2012), “Measuring the effectiveness of 

food quality and safety systems – Critical factors for effective implementation 

and their impact on food companies’ performance”, III Seminar on Quality 

Management Academic Research Field, Barcelona, 3-4 May. 

5. Kafetzopoulos, D. and Mamalis, S. (2012), “Quality practices and performance in 

Greek    restaurants”, 2nd International Scientific Conference on «Advances in 
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Hospitality and Tourism Marketing & Management», 31st May – 3rd June 2012, 

Corfu island, Greece.  

6. Psomas, E. and Kafetzopoulos, D. (2013), “The innovation practices of 

manufacturing companies in a period of economic turbulence”, The 16th QMOD, 

International Conference on Quality and Service Sciences, 4-6 September 2013, 

Portoroz, Slovenia. 

7. Psomas, E., Kafetzopoulos, D. and Gotzamani, K. (2015), “The impact of 

leadership and process management on company innovation and market 

performance”, European Academy of Management Conference, 17 - 20 June, 

University of Warsaw, Poland. 

8. Gianni, M., Kafetzopoulos, D. and Gotzamani, K. (2015), “Quality management 

adoption and competitiveness of Greek companies in a fluctuating economic 

environment”, 59th European Organization for Quality (EOQ) Congress, 11-12 

June, Athens. 

9. Kafetzopoulos, D. Gotzamani, K. and Psomas, E. (2016), “A Conceptual 

Framework of Quality Management, Innovation and Business Performance”, The 

19th QMOD, International Conference on Quality and Service Sciences, 21-23 

September, Rome, Italy. 

10. Kafetzopoulos, D., Skalkos, D. and Kafetzopoulos, P. (2017), “An overview to 

innovation capability of the Greek agri-food sector”, 10th International 

Conference for Entrepreneurship, Innovation and Regional Development, 31 Aug 

– 1 Sept 2017 / Thessaloniki, Greece. 

11. Kafetzopoulos, D. and Kafetzopoulos, P. (2018), “Food safety: applied systems 

and indicators of their effective implementation”, International Conference on 

Agricultural-food Sector - New technology - Entrepreneurship – Local 

Development, 24-28 May, Serres, Greece. 

12. Kafetzopoulos, D., Sakali, Ch. and Skalkos, D. (2018), “QM and innovation in the 

Greek agri-food sector”, 3rd International Conference on Quality Engineering 

and Management, 11-13 July, Barcelona, Spain. 

13. Kafetzopoulos, D. (2018), “The use of probiotics for improving functionality of 

chocolate - a review”, II Food Factor Conference, 8th-9th November, Málaga, 

Spain. 

14. Kafetzopoulos, D., Petraki C. and Kafetzopoulos G. (2018), “Biochemistry 

analysis and physicochemical properties for the quality assessment of the Greek 

honey bee”, 30th International Symposium on the Chemistry of Natural Products, 

November 25-29, Athens, Greece. 

15. Hosam, Β., Izlem, Η., Kafetzopoulos, D., Kafetzopoulos, G. and Gkatzionis, K. 

(2018), “The use of innate microflora of honey in fermented milk drink”, 30th 

International Symposium on the Chemistry of Natural Products, November 25-

29, Athens, Greece. 

16. Kafetzopoulos D. and Deligiorgis I. (2018), “The biochemical properties of 

salmonella and its presence in poultry flocks as an indicator of food safety”, II 

Food Factor Conference, 8th-9th November, Málaga, Spain. 
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17. Kafetzopoulos D. (2018), “The biochemical properties of different l-

asparaginase types to minimize acrylamide formation in baked foods”, 3ed 

International Conference on Food Science and Technology, November 29 – 

December 01, Budapest, Hungary. 

18. Kafetzopoulos, D., Karamolegkou, C. and Skalkos D. (2019), “Meat Quality 

Management through an advanced traceability system”, 13ο ΢υνϋδριο Φημεύασ 

Κϑπρου Ελλϊδασ, Λευκωςύα, 31/10 - 3/11, Κϑπροσ. 

19. Kafetzopoulos, D. and Skalkos, D. (2019), “Innovation in the agri-food sector: 

the case of the North Aegean region”, 14th European Conference on Innovation 

and Entrepreneurship, 19-20 September, Kalamata, Greece. 

20. Kafetzopoulos, D. and Skalkos, D. (2019), “Managing operational changes for 

increased performance in agri-food”, 14th European Conference on Innovation and 

Entrepreneurship, 19-20 September, Kalamata, Greece. 

21. Kafetzopoulos, D. and Bounova, S. (2020), “Consumer attitude for production and 

introduction new dairy products by goats in the market of Epirus region”, 

International Conference on Business & Economics of the Hellenic Open University, 

June 26-27, Athens, Greece. 

22. Kafetzopoulos, D. Stylios, C. and Skalkos, D. (2020), “Managing traceability 

in the meat processing industry: principles, guidelines and technologies”, 9th 

International Conference on Information and Communication Technologies 

in Agriculture, Food & Environment, September 24-27, Thessaloniki, Greece.  

23. Charalampous, V., Margariti, S., Salmas, D., Stylios, C., Kafetzopoulos, D. and 

Skalkos, D. (2020), “Design and Develop cloud-based system for meat 

traceability”, 9th International Conference on Information and 

Communication Technologies in Agriculture, Food & Environment, 

September 24-27, Thessaloniki, Greece. 

24. Iliopoulos, G. Kafetzopoulos, D. (2021), Evaluation of Athens International 

Airport Service Quality through the Study of User-Generated Content, 2nd 

International Conference on Research in Management, 19 21 February, Vienna, 

Austria.  

25. Papagianni, O., Loukas, T., Magkoutis, A., Biagki, T., Skalkos, D., Kafetzopoulos, 

D., Dimou, C., Karantonis, C. and Koutelidakis, A. (2021), "Postprandial 

bioactivity of spread cheese enhanced with mountain tea and orange-peel 

EXTRACT in healthy volunteers: a crossover pilot intervention study", 55th 

European Diabetes Epidemiology Group (EDEG), Virtual conference, 26 - 27 of 

April. 

26. Kafetzopoulos, D. and Skalkos, D. (2021), “Σhe impact of leadership styles on 

strategic flexibility:  a structural model analysis”, The 14th Annual Conference of 

the EuroMed Academy of Business, September 22nd-24th, Online conference. 

27. Kafetzopoulos, D. and Skalkos, D. (2021), “A theoretical model for business 

performance: the role of talent, innovativeness and flexibility”, The 14th Annual 

Conference of the EuroMed Academy of Business, September 22nd-24th, Online 

conference. 
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28. Margariti, S., Besharat, J., Salmas, D., Pachoulas, G., Botilias, G., Stylios, C., Skalkos, 

D. and   Kafetzopoulos, D. (2022), Eukreas: An Integrated Framework for 

effective traceability of Greek Meat, HAICTA 2022: 10th International Conference 

on Information and Communication Technologies in Agriculture, Food & 

Environment, September 22-25, Athens, Greece.  

29. Bouranta, N., Psomas, E. and Kafetzopoulos, D. (2022), ‘’ Service Quality, 

Students’ Satisfaction, and Behavioral Intentions in a Higher-Education Context’’, 

Sixth International Conference on Lean Six Sigma for Higher Education, 14th and 

15th November, Abu Dhabi, UAE. 

 

Presentations in Greek conferences with referees 

1. Χωμϊσ, E., Υωτϐπουλοσ, Φ. και Καφετζόπουλοσ, Δ. (2010), “Η Εφαρμογό του 

΢υςτόματοσ Περιβαλλοντικόσ Διαχεύριςησ ISO 14001 ςτισ Ελληνικϋσ Επιχειρόςεισ”, 

11ο Πανελλόνιο ΢υνϋδριο Αγροτικόσ Οικονομύασ (ΕΣΑΓΡΟ), 26-27 Νοεμβρύου, 

Αθόνα. 

2. Χωμϊσ, Ε., Υωτϐπουλοσ, Φ. και Καφετζόπουλοσ, Δ. (2010), “Η διαχεύριςη 

διεργαςιών  ωσ μοχλϐσ βελτύωςησ τησ ποιϐτητασ των επιχειρόςεων τροφύμων”, 3ο 

Πανελλόνιο ΢υνϋδριο τησ Διεπιςτημονικόσ Εταιρεύασ Διαςφϊλιςησ και Τγιεινόσ 

Σροφύμων, 4 – 6 Ιουνύου, Θεςςαλονύκη. 

3. Υωτϐπουλοσ, Φ., Καφετζόπουλοσ, Δ. και Χωμϊσ, Ε.  (2010), “Δημιουργύα ενϐσ 

ολοκληρωμϋνου μοντϋλου ποιϐτητασ των τροφύμων”, 3ο Πανελλόνιο ΢υνϋδριο τησ 

Διεπιςτημονικόσ Εταιρεύασ Διαςφϊλιςησ και Τγιεινόσ Σροφύμων (ΔΕΔΤΣ), 4 – 6 

Ιουνύου, Θεςςαλονύκη. 

4. Psomas, E., Kafetzopoulos, D. Vasios, D. (2012), “HACCP effectiveness in ISO 22000 

certified and Non - certified dairy companies”, 12ο Πανελλόνιο ΢υνϋδριο Αγροτικόσ 

Οικονομύασ (ΕΣΑΓΡΟ), 22-24 Νοεμβρύου, ΑΠΘ, Θεςςαλονύκη. 

5. Καφετζόπουλοσ, Δ. και Χωμϊσ, Ε. (2014), “Ο ρϐλοσ του ςυςτόματοσ αςφϊλειασ 

τροφύμων ςτην λειτουργικό απϐδοςη και ανταγωνιςτικϐτητα των επιχειρόςεων 

τροφύμων”, 13ο Πανελλόνιο ΢υνϋδριο Αγροτικόσ Οικονομύασ (ΕΣΑΓΡΟ), 20-23 

Νοεμβρύου, ΓΠΑ, Αθόνα 

6. Kafetzopoulos, D. and Psomas, E. (2015), “A Diagnostic Instrument for Performance 

Evaluation of Food Safety Management Systems”, 14th Special Conference of the 

Hellenic Operational Research Society: «Agricultural Development and Rural 

Economy using Multicriteria Decision Analysis», 12-14 March, Agrinio, Greece. 

7. Όλγα Παπαγιϊννη, Θωμϊσ Λοϑκασ, Αθανϊςιοσ Μαγκοϑτησ, Ηρακλόσ Μοϑλασ, 

Δημότριοσ ΢κϊλκοσ, Δημήτριοσ Καφετζόπουλοσ, Φαραλαμπύα Δόμου, 

Φαρϊλαμποσ Καραντώνησ, Αντώνιοσ Κουτελιδϊκησ, (2021), “Mελϋτη τησ 

μεταγευματικόσ βιοδραςτικϐτητασ μπιςκϐτων ενιςχυμϋνων με πϊςτα ελιϊσ ςε 

υγιεύσ εθελοντϋσ”, 14ο Πανελλόνιο ΢υνϋδριο καρδιομεταβολικών Παραγϐντων 

Κινδϑνου, 2-5 ΢επτεμβρύου, Καλαμϊτα. (Ϊπαινοσ 3ησ καλϑτερησ προφορικόσ 

ανακούνωςησ). 
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1. SCIENTIFIC JOURNALS  

1. Papachristos, S. and Konstantaras, I. (2006) “Economic ordering quantity models for 
items with imperfect quality”, International Journal of Production Economics, 100(1), 
pp. 148-154.  

2. Konstantaras, I. and Papachristos, S. (2006) “Lot-sizing for a single-product recovery 
system with backordering”, International Journal of Production Research, 44(10), pp. 
2031-2045. 

3. Konstantaras, I. and Papachristos, S. (2007) “Optimal policy and holding cost stability 
regions in a periodic review inventory system with manufacturing and 
remanufacturing options”, European Journal of Operational Research, 178(2), pp. 
433-448. 

4. Konstantaras, I., Goyal, S.K. and Papachristos, S. (2007) “Economic ordering policy for 
an item with imperfect quality subject to the in-house inspection”, International 
Journal of Systems Science, 38(6), pp. 473-482. 

5. Konstantaras, I. and Papachristos, S. (2008) “A note on: Developing an exact solution 
for an inventory system with product recovery”, International Journal of Production 
Economics, 111(2), pp. 707-712. 

6. Konstantaras, I. and Papachristos, S. (2008) “Note on: An optimal ordering and 
recovery policy for reusable items”, Computers & Industrial Engineering, 55(3), pp. 
729-734. 

7. Skouri, K., Konstantaras, I., Papachristos, S. and Ganas, I. (2009) “Inventory models 
with ramp type demand rate, partial backlogging and Weibull deterioration rate”, 
European Journal of Operational Research, 192(1), pp. 79-92. 

8. Skouri, K. and Konstantaras, I. (2009) “Order level inventory models for 
deteriorating seasonable/fashionable products with time dependent demand and 
shortages”, Mathematical Problems in Engineering, 24 pages. 

9. Konstantaras, I. and Skouri, K. (2010) “Lot sizing for a single product recovery 
system with variable setup numbers”, European Journal of Operational Research, 
203(2), pp. 326-335.  

10. Konstantaras, I., Skouri, K. and Jaber, M. (2010) “Lot sizing for a recoverable product 
with inspection and sorting”, Computers & Industrial Engineering, 58(3), pp. 452-462. 

11. Konstantaras, I. (2010) “Optimal control of production and remanufacturing in a 
reverse logistics model with backlogging”, Mathematical Problems in Engineering, vol. 
2010, 19 pages. 

12. Konstantaras, I., Skouri, K. and Papachristos, S. (2011) “Optimal pricing, return and 
modular design policy for Build-To-Order (BTO) products in a two parties supply 
chain system”, IMA Journal of Management Mathematics, 22(1), pp. 1-12.  
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13. Konstantaras, I. and Skouri, K. (2011) “A note on a production-inventory model 
under stock-dependent demand, Weibull distribution deterioration and shortage”, 
International Transactions in Operational Research, 18(4), pp. 527-531. 

14. Skouri, K., Konstantaras, I., Papachristos, S. and Teng, J. (2011) “Supply chain models 
for deteriorating products with ramp type demand rate under permissible delay in 
payments”, Expert Systems with Applications, 38(12), pp. 14861-14869. 

15. Skouri, K., Konstantaras, I., Manna, S. K. and Chaudhuri, K. S. (2011) “Inventory 
models with ramp type demand rate, time dependent deterioration rate, unit 
production cost and shortages”, Annals of Operations Research, 191(1), pp. 73-95. 

16. Piperagkas, G. S., Konstantaras, I., Skouri, K., and Parsopoulos, K. E. (2012) “Solving 
the stochastic dynamic lot-sizing problem through nature-inspired heuristics”, 
Computers & Operations Research, 39(7), pp. 1555-1565. 

17. Karimi-Nasab, M. and Konstantaras, I. (2012) “A random search heuristic for a multi-
objective production planning”, Computers & Industrial Engineering, 62(2), pp. 479-
490. 

18. Konstantaras, I., Skouri, K. and Jaber, M. (2012) “Inventory models for imperfect 
quality items with shortages and learning in inspection”, Applied Mathematical 
Modelling, 36(11), pp. 5334-5343. 

19. Karimi-Nasab, M. and Konstantaras, I. (2013) “An inventory control model with 
stochastic replenishment interval and special sale offer”, European Journal of 
Operational Research, 227(1), pp. 81-87. 

20. Krommyda I. P., Skouri, K., Konstantaras, I. and Ganas, I. (2013) “Optimal pricing and 
replenishment policy for non-instantaneous deteriorating items and two levels of 
storage”, Asia-Pacific Journal of Operational Research, 30(4), 28 pages. 

21. Skouri, K. and Konstantaras, I. (2013) “Two warehouse inventory model for 
deteriorating products with ramp type demand rate”, Journal of Industrial and 
Managament Optimization, 9(4), pp. 855-883. 

22. Benkherouf, L., Skouri, K. and Konstantaras, I. (2014) “Optimal lot sizing for a 
production-recovery system with time varying demand over finite planning horizon”, 
IMA Journal of Management Mathematics, 25(4), pp. 403-420. 

23. Skouri, K., Konstantaras, I., Lagodimos, A. C. and Papachristos, S. (2014) “An EOQ 
model with backorders and rejection of defective supply batches”, International 
Journal of Production Economics, 155, pp. 148-154. 

24. Krommyda, I. P., Skouri, K. and Konstantaras, I. (2015) “Optimal ordering quantities 
for substitutable products with stock-dependent demand”, Applied Mathematical 
Modelling, 39(1), pp. 147-164. 

25. Sifaleras, A., Konstantaras, I. and Mladenovic, N. (2015) “Variable neighborhood 
search for the economic lot sizing problem with product returns and recovery”, 
International Journal of Production Economics, 160, pp. 133-143. 

26. Parsopoulos, K. E., Konstantaras, I. and Skouri, K. (2015) “Metaheuristic optimization 
for the single-item dynamic lot sizing problem with returns and remanufacturing”, 
Computers & Industrial Engineering, 83, pp. 307-315. 
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27. Sifaleras, A. and Konstantaras, I. (2015) “General variable neighborhood search for 
the multi-product dynamic lot sizing problem in closed-loop supply chain”, Electronic 
notes in Discrete Mathematics, 47, pp. 69-76. 

28. Benkherouf, L., Skouri, K. and Konstantaras, I. (2016) “Optimal control of production, 
remanufacturing and refurbishing activities in a finite planning horizon inventory 
system”, Journal of Optimization Theory and Applications, 168(2), pp. 677-698. 

29. Aletras, V., Georgiou, A., Mavrodi, A., Kaparis, K., Konstantaras, I., Sachpekidis, V., 
Michailidou, S., Gatzos, T., Styliadis, I. and Stafylas, P. (2016) “Investigating 
performance indicators and service quality improvement in an outpatient cardiology 
department”. Value in Health, 19(7), pp. 663. 

30. Sifaleras, A. and Konstantaras, I. (2017) “Variable neighborhood descent heuristic for 
solving reverse logistics multi-item dynamic lot-sizing problems”, Computers & 
Operations Research, 78, pp. 385-392. 

31. Cunha, J. O., Konstantaras, I., Melo, R. A. and Sifaleras, A. (2017) “On the multi-item 
economic lot-sizing with remanufacturing and uncapacitated production”, Applied 
Mathematical Modelling, 50, pp. 772-780. 

32. Benkherouf, L. , Skouri, K  and Konstantaras, I. (2017) “Inventory decisions for a 
finite horizon problem with product substitution options and time varying demand”, 
Applied Mathematical Modelling, 51, pp. 669-685. 

33. Konstantaras, I., Skouri, K. and Lagodimos, A. G. (2019) “EOQ with independent 
endogenous supply disruptions”, Omega-The International Journal of Management 
Science, 83, pp. 96-106. 

34. Taleizadeh, A. A., Tavakoli, S., Konstantaras,  I. and Rabbani, M.  (2019) “A vendor 
managed inventory on consignment with penalty as a supply chain coordination 
arrangement”, RAIRO-Operations Research, article in press. 

35. Khan, Md. A. A, Shaikh, A. A., Panda, G. C. and Konstantaras, I., (2019) “Two-
warehouse inventory model for deteriorating items with partial backlogging and 
advance payment scheme”, RAIRO-Operations Research, article in press. 

36. Khan, Md. A. A, Shaikh, A. A., Panda, G. C., Konstantaras, I. (2019) “Price discount 
facility in an EOQ model for deteriorating items with stock-dependent demand and 
partial backlogging, International Transactions in Operational Research, 26, pp. 1365-
1395. 

37. Khan, Md. A. A, Shaikh, A. A., Panda, G. C., Konstantaras, I., Taleizadeh, A. A. (2019). 
Inventory system with expiration date: Pricing and replenishment decisions, 
Computers & Industrial Engineering, 132, pp. 232-247. 

38. A. A. Taleizadeh, N. Pourmohammad-Zia, I. Konstantaras, (2021).  Partial 
linked-to-order delayed payment and life time effects on decaying items 
ordering, Operational Research, An International Journal, 21, 2077-2099  

39. Khan, Md. A. A, Shaikh, A. A., Panda, G. C., Konstantaras, I., Cárdenas-Barrón L. E. 
(2020). The effect of advance payment with discount facility on supply decisions of 
deteriorating products whose demand is both price and stock dependent, 
International Transactions in Operational Research, 27, 1343-1367. 

40. Khan Md. A. A, Shaikh A. A., Panda G. C., Buhnia A. K., Konstantaras I.  (2020). Non-
instantaneous deterioration effect in ordering decisions for a two-warehouse 
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inventory system under advance payment and backlogging, Annals of Operations 
Research, 289, 243-275 

41. Taleizadeh, A. A., Shokr, I., Konstantaras, I., VafaeiNejad, M. (2020). Stock 
replenishment policies for a vendor-managed inventory in a retailing system, Journal 
of Retailing and Consumer Services, 55, 102137 (18 pages). 

42. Khan, Md. A. A, Shaikh, A. A., Konstantaras, I., Buhnia, A. K., Cárdenas-Barrón, L. E. 
(2020). Inventory models for perishable items with advanced payment, linearly 
time-dependent holding cost and demand dependent on advertisement and selling 
price, International Journal of Production Economics, 230, 107804 (18 pages). 

43. Konstantaras, I., Skouri, K., Benkherouf, L. (2021). Optimizing inverntory decisions 
for a closed-loop supply chain model under a carbon tax regulatory mechanism, 
International Journal of Production Economics, 239C, 108185 (13 pages) 

44. A. A. Taleizadeh, R. Askari and I. Konstantaras (2022). An optimization model for a 
manufacturing-inventory system with rework process based on failure severity 
under multiple constraints, Neural Computing and Applications, 34(6), 4221-4264. 

45. A. K. Manna, Md S. Rahman, A. A. Shaikh, A. K. Bhunia and I. Konstantaras, (2022). 
Modeling of a carbon emitted production inventory system with interval uncertainty 
via meta-heuristic algorithms, Applied Mathematical Modelling, 106, 343-368. 

2. ΒOOKS / MONOGRAPHIES 

1. Anderson, D. R., Sweeney, D. J., Williams, T. A. and Martin, K “An Introduction to 
Management Science: Quantitative approaches to decision making”, επιςτημονικό 
επιμϋλεια τησ μετϊφραςησ του παραπϊνω βιβλύου με τύτλο «Διοικητικό Επιςτόμη: 
Ποςοτικϋσ μϋθοδοι για τη λόψη επιχειρηματικών αποφϊςεων» Εκδϐςεισ Κριτικό, 
2014.  

2. Γεωργύου, Α., Καπϊρησ, Κ., Κωνςταντϊρασ, Ι., 2016. Σεχνικϋσ προςομούωςησ ςτη 
Διοικητικό Επιςτόμη [ηλεκτρ. βιβλ.] Αθόνα: ΢ϑνδεςμοσ Ελληνικών Ακαδημαώκών 
Βιβλιοθηκών. Διαθϋςιμο ςτο: http://hdl.handle.net/11419/2488, ISBN: 978-960-
603-032-1. 

3. Γενικό επιμϋλεια ςτη μετϊφραςη τησ 13ησ ϋκδοςησ του βιβλύου του Mario F. Triola 
«Elementary Statistics» (εκδϐθηκε ςτα ελληνικϊ το 2021 απϐ τισ εκδϐςεισ Broken 
Hill Publishers Ltd με τύτλο «Αρχϋσ ΢τατιςτικόσ»). 

 
3. CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES 

1. Tatsis, V. A., Parsopoulos, K. E., Skouri, K. and Konstantaras, I. (2013) “An Ant-Based 
Optimization Approach for Inventory Routing”, In M. Emmerich et al. (eds.), EVOLVE - 
A Bridge between Probability, Set Oriented Numerics, and Evolutionary Computation 
IV, Advances in Intelligent Systems and Computing 227, Switzerland, Springer 
International Publishing, pp. 107-121. 

2. Krommyda, I. P., Skouri, K., Konstantaras, I. and Ganas, I. (2016) “Two-warehouse 
inventory systems for seasonal deteriorating products with permissible delay in 
payments”, In E. Grigoroudis and M. Doumpos (eds.), Operational Research in 
Business and Economics, Springer Proceedings in Business and Economics, 
Switzerland, Springer, pp. 247-269. 
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3. Benkherouf, L. , Skouri, K.  and Konstantaras, I. (2017) ”Optimal Batch Production 
with Rework Process for Products with Time-Varying Demand Over Finite Planning 
Horizon”, In N. Daras and Th. Rassias (eds), Chapter: Operations Research, 
Engineering, and Cyber Security, Volume 113, Switzerland, Springer Optimization and 
Its Applications, pp. 57-68. 

4. Skouri, K., Benkherouf, L. and Konstantaras, I. (2017) ”Optimal Inventory Policies for 
Finite Horizon Inventory Models with Time Varying Demand: A Unified 
Presentation”, In N. Daras and Th. Rassias (eds), Chapter: Operations Research, 
Engineering, and Cyber Security, Volume 113, Switzerland, Springer Optimization and 
Its Applications, pp. 345-358. 

5. Skouri, K., Sifaleras, A. and Konstantaras, I. (2018) “Open Problems in Green Supply 
Chain Modeling and Optimization with Carbon Emission Targets”, In P. M. Pardalos, 
A. Migdalas (eds.), Open Problems in Optimization and Data Analysis, Switzerland, 
Springer Optimization and Its Applications 141, pp. 83-90. 

6. Sifaleras, Α., Konstantaras, Ι. (2019), A survey on variable neighborhood search 
methods for supply network inventory", in I. Bychkov, V. A. Kalyagin, P. M. Pardalos, 
and O. Prokopyev (Eds.), Network Algorithms, Data Mining, and Applications (NET 
2018), Springer Proceedings in Mathematics & Statistics, Vol. 315, pp. 71-82, 2020 

4. PRESENTATIONS IN CONFERENCES with referees and proceedings  

1. Κωνςταντϊρασ, Ι. και Παπαχρόςτοσ, ΢. (2001) “Ο αλγϐριθμοσ των Wagner-Whitin 
(W-W)  και η χρόςη του ςε μοντϋλα Αντύςτροφησ Εφοδιαςτικόσ Αλυςύδασ”, 
Πρακτικϊ 14ου Εθνικοϑ ΢υνεδρύου Ελληνικόσ Εταιρύασ Επιχειρηςιακών Ερευνών 
(ΕΕΕΕ), 01-03 Νοεμβρύου, Ξϊνθη, Ελλϊδα. 

2. Konstantaras, I. and Papachristos, S. (2005) “Economic production and 
remanufacturing lot-sizing for a single product system with backlogging, In 
Proceedings of 18th International Conference on Production Research, 31 July-04 
August, Salerno, Italy. 

3. Konstantaras, I., Skouri, K. and Papachristos, S. (2006) “Optimal policy for pricing, 
return and modularity level for Build-To-Order (BTO) products, In Proceedings of 
11th European Logistics Association (ELA) Doctorate Workshop, 22-30 June, 
Grainau, Germany. 

4. Krommyda, I. P., Skouri, K. and Konstantaras, I. (2011) “Optimal pricing and 
replenishment policy of a two warehouse inventory model with non instantaneous 
deteriorating items”, In Proceedings of the 1st International Symposium & 10th 
Balkan Conference on Operational Research, 22-25 September, Thessaloniki, Greece. 

5. Karimi-Nasab, M. and Konstantaras, I. (2011) “A single machine production 
scheduling model with variable processing times”, in Proceedings of the 1st 
International Symposium & 10th Balkan Conference on Operational Research, 22-25 
September, Thessaloniki, Greece. 

6. Skouri, K., Konstantaras, I., Lagodimos, A. G. and Ganas, I. (2013) “EOQ approaches 
for stochastic inventory systems”,  In Proceedings of the XI Balkan Conference on 
Operational Research, 07-10 September, Belgrade, Serbia. 

7. Moustaki, E., Parsopoulos, K., Konstantaras, I., Skouri, K. and Ganas, I. (2013) “A first 
study of particle swarm optimization on the dynamic lot sizing problem with product 
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returns”, In Proceedings of the XI Balkan Conference on Operational Research, 07-10 
September, Belgrade, Serbia. 

8. Krommyda, I. P., Skouri, K. and Konstantaras, I. (2013) “Joint replenishment policy 
for two substitutable products with demand dependent of their inventory levels”, In 
Proceedings of the XI Balkan Conference on Operational Research, 07-10 September, 
Belgrade, Serbia. 

9. Krommyda, I. P., Skouri, K., Konstantaras, I., Ganas, I (2015) “Two-warehouse 
inventory models for deteriorating items with ramp type demand rate, partial 
backlogging and permissible delay in payments”, In Proceedings of the 4th 
International Symposium & 26th National Conference on Operational Research, 04-
06 June, Chania, Greece. 

10. Konstantaras, I., Skouri, K., Benkherouf, L. (2020). Optimal ordering decision for a 
closed loop supply chain system under carbon tax regulatory mechanism, Pre-prints 
of the 21st International Working Seminar of Production Economics, 24th-28th 
Feburary, Innsbruck, Austria, 18 pages. 

 
 
5. PRESENTATIONS IN CONFERENCES with referees without proceedings  

1. ΢κοϑρη, Κ., Κωνςταντϊρασ, Ι. και Παπαχρόςτοσ, ΢. (2005) “An inventory model with 
ramp type demand, partial backlogging and Weibull deterioration rate”, 1ο Εθνικϐ 
΢υνϋδριο Ελληνικόσ Εταιρύασ ΢υςτημικών Μελετών (ΕΕ΢Μ), 12-14 ΜαϏου, Σρύπολη, 
Ελλϊδα. 

2. Γκανϊσ, Ι., ΢κοϑρη, Κ., Κωνςταντϊρασ, Ι. και Παπαχρόςτοσ, ΢. (2005) “Design 
modularity and return policy for Build-to-Order (BTO) products”, 17ο Εθνικϐ 
΢υνϋδριο Ελληνικόσ Εταιρύασ Επιχειρηςιακών Ερευνών (ΕΕΕΕ), 16-18 Ιουνύου, 
Πϊτρα, Ελλϊδα. 

3. Ganas, I. Konstantaras, I., Papachristos, S. and Skouri, K. (2006) “Optimal ordering 
policies for the single level lot-sizing problem with lumpy demand”, 14th 

International Working Seminar on Production Economics, 20-24 February 
Innsbruck, Austria.  

4. Skouri, K., Konstantaras, I., Papachristos, S. and Ganas, I. (2006) “An order level 
inventory system with ramp type demand rate, partial backlogging and Weibull 
deterioration rate”, 14th International Symposium on Inventories, 21-25 August, 
Budapest, Hungary. 

5. Skouri, K., Papachristos, S., Konstantaras, I. and Ganas, I. (2007) “Inventory models 
for deteriorating items with ramp type demand rate, partial backlogging and 
permissible delay in payments”, 19ο Εθνικϐ ΢υνϋδριο Ελληνικόσ Εταιρύασ 
Επιχειρηςιακών Ερευνών (ΕΕΕΕ), 21-23 Ιουνύου, Ωρτα, Ελλϊδα. 

6. Skouri, K., Papachristos, S., Konstantaras, I. and Ganas, I. (2007) “An inventory model 
for deteriorating items with ramp type demand rate, partial backlogging and 
permissible delay in payments”, 22nd European Conference on Operational Research 
EURO XXII, 8-11 July, Prague,  Czech Republic. 

7. Ganas, I., Konstantaras, I., Papachristos, S. and Skouri, K (2007) “Optimal ordering 
policies for the single level lot-sizing problem with lumpy demand”, 22nd European 
Conference on Operational Research EURO XXII, 8-11 July, Prague,  Czech Republic. 
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8. Skouri, K., Konstantaras, I. and Papachristos, S. (2008) “Two warehouse inventory 
models for deteriorating seasonable products with ramp type demand rate”, 15th 
International Symposium on Inventories, 22-26 August, Budapest, Hungary. 

9. Skouri, K., Lagodimos, A. and Konstantaras, I. (2010) “Periodic review (R, T) 
inventory control policy for stochastic demand and yield”, 3rd meeting of the EURO 
Working Group on Stochastic Modelling, 7-9 June, Nafplio, Greece. 
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15. Hatzithomas, L., Manolopoulou, A., Margariti, K., Boutsouki, C. and Koumpis, D., 2021. 
Metaphors and body copy in online advertising effectiveness. Journal of Promotion 
Management, 27(5), pp.642-672. 
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Evaluation of mergers & acquisitions in Greece. International Research Journal of Finance 
and Economics, 2006(4), 92-104.   

43. Vassiliadis C., Fotiadis T., Hatzithomas L., Vassiliadis S. (2006). A proposed information 
system for evaluating 3-D multimedia tourist destinations that shows a high level of 
realistic representation, Global Education Journal, 2006(2).  

 

2. Books - Monographies – Chapters in Books  

1. Margariti, K., Hatzithomas, L. and Boutsouki, C., 2023. Implementing Eye Tracking 
Technology in Experimental Design Studies in Food and Beverage Advertising. In 
Consumer Research Methods in Food Science (pp. 293-311). New York, NY: Springer US. 
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3. Timamopoulou, A., Hatzithomas, L., Boutsouki, C. and Voutsa, M.C., 2021. Half a century 
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7. Margariti, K. Boutsouki C., and Hatzithomas L. (2018). Less is More or Less is A Bore?, EAA 
Advances in Advertising Research, Springer Gabler, Vol. IX. 

8. Ζώτοσ Γ., Ζώτου Α., Κυροϑςη A., Μπουτςοϑκη Φ., Πϊλλα Π. και Φατζηθωμϊσ Λ. (2018), 
Διαφόμιςη: ΢χεδιαςμόσ, Ανϊπτυξη και Αποτελεςματικότητα, 6η ϋκδοςη, Θεςςαλονύκη: 
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Advertising: Is a Metaphorical, Visual Language Always The Answer?, 17th International 
Conference on Research in Advertising (ICORIA), Valentia, Spain. 

22. Voutsa M., Hatzithomas L. and Boutsouki C. (2018), Is this a joke? Disparaging humorous 
advertising effectiveness through the advertising character’s gender, 17th International 
Conference on Research in Advertising (ICORIA), Valentia, Spain. 

23. Hatzithomas L., Tsichla E., Boutsouki C. and Rizou C. (2018), The battle of the sexes: 
Investigating gender and type of sport in the efficacy of athlete endorsements, 47th 
European Marketing Academy Conference, At Glasgow, UK. 

24. Armirioti, M., Voutsa M., Hatzithomas L. and Boutsouki C. (2018), Sexual Humorous 
Appeals in Advertising: A Moderated Mediation Approach, 47th European Marketing 
Academy Conference, At Glasgow, UK. 
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34. Margariti K., Boutsouki C., Hatzithomas L. and Zotos Y. (2016). A Typology of Minimalism 
in Advertising, 15th International Conference on Research in Advertising (ICORIA), 
Ljubljana, Slovenia. 
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35. Mouratidis A., Hatzithomas L., Boutsouki C. and Vlachopoulou M. (2016). How to write 
Facebook posts for a global brand, 4th International Conference on Contemporary 
Marketing Issues, Heraklion Crete, Greece. 

36. Yfantidou I., Hatzithomas L., and Tsourvakas G. (2016). International green advertising 
practices: A longitudinal study of Clio award winning advertisements, 4th International 
Conference on Contemporary Marketing Issues, Heraklion, Crete, Greece. 

37. Hatzithomas L., Manolopoulou A. and Boutsouki C. (2016). Visual Metaphors in Online 
Advertising: The Role of Hard-Sell versus Soft-Sell Advertising Copy, 45th European 
Marketing Academy Conference, At Oslo, Norway. 

38. Tsichla, E., Hatzithomas L., Boutsouki C. and Zotos K. (2016). In Good Times and Bad 
Times… A Longitudinal Analysis of Greek Election Campaigns, 45th European Marketing 
Academy Conference, At Oslo, Norway. 

39. Boutsouki C., Hatzithomas L., Ziamou P., and Gkotzampougiouki M. (2015). A cross-
cultural analysis of message content in corporate Facebook posts: Message strategies and 
consumer response, EAA's 14th International Conference on Research in Advertising 
(ICORIA), London, UK. 

40. Hatzithomas L., Evagorou R., Boutsouki C., and Zotos Y. (2015). Guilt appeals in social 
ads: experimenting with Google AdWords, 44th Annual Conference of the European 
Marketing Academy, Leuven, Belgium. 

41. Margariti K., Boutsouki C., Hatzithomas L. (2015). Mass marketing strategies: do they 
affect consumers’ perception towards luxury branding?, 3th International Conference on 
Contemporary Marketing Issues, London, UK. 

42. Hatzithomas L., Boutsouki C., and Zotos Y. (2014). The Role of Economic Conditions on the 
Effectiveness of Greek Humorous TV Advertising, EAA's 13th International Conference on 
Research in Advertising (ICORIA), Amsterdam, Netherlands, (Among the five nominees 
for the best paper award). 

43. Hatzithomas L., Pigadas V., Boutsouki C., and Zotos Y. (2014). A Model for Consumer 
Engagement in eWOM via Social Media, EAA's 13th International Conference on Research 
in Advertising (ICORIA), Amsterdam, Netherlands. 

44. Hatzithomas N., Hatzithomas L., and Boutsouki C. (2012). Social Media Advertising 
Platforms: A Cross-cultural Study, 10th World Media Economics and Management 
Conference, Thessaloniki, Greece. 

45. Vlachopoulou E., Boutsouki C., Hatzithomas L. (2012). Teenagers and Social Media: The 
effect of personality, brand loyalty and peer group pressure, International Conference on 
Contemporary Marketing Issues (ICCMI). 

46. Tsichla E., Hatzithomas L., Boutsouki C. and Zotos Y. (2011). The Mediating Effect of 
Brand Personality on the Relationship between Online Atmospherics and Attitudes toward 
the Site, 40th Annual Conference of the European Marketing Academy (EMAC), Ljubljana, 
Slovenia. 

47. Hatzithomas L., Outra E., Zotos Y. and Boutsouki C. (2011). Is Humor a Countercyclical 
Advertising Strategy? 15th International Corporate and Marketing Communications 
Conference (CMC), Athens, Greece. 
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48. Tsichla E., Hatzithomas L., and Boutsouki C. (2011). Gender differences in the 
interpretation of a Museum’s web atmosphere: A selectivity hypothesis approach, 15th 
International Corporate and Marketing Communications Conference (CMC), Athens, 
Greece. 

49. Hatzithomas L., Outra E. and Zotos Y. (2010). Postmodern Advertising: A Longitudinal 
Study of Super Bowl Commercials, 39th Annual Conference of the European Marketing 
Academy (EMAC), Copenhagen, Denmark. 

50. Hatzithomas L., Boutsouki C. and Zotos Y. (2009). Cognitive Processing and Retrieval of 
Humorous Advertising Cues: Synergy between Print Advertising and Packaging, 38th 
Annual Conference of the European Marketing Academy (EMAC), Nantes, France. 

51. Palla P. and Hatzithomas L. (2009). Is Website Interactivity Always an Advantageous 
Construct?, 2nd Biennial International Conference on Services Marketing, Thessaloniki, 
Greece. 

52. Hatzithomas L., Stamelos I., Antoniadis I. and Fotiadis T. (2009). On the Success of ERP 
systems: A Comparative study between Open Source and Commercials Systems, 4th Balkan 
Conference in Informatics (BCI 2009), Thessaloniki, Greece. 

53. Gkorezis P., Hatzithomas L. and Petridou E. (2009). Humor as a Moderator of the 
Relationship between Leader-Member Exchange and Employee’s Psychological 
Empowerment, Conference of International Academy of Management and Business 
(IAMB), Constantinople, Turkey. 

54. Hatzithomas L. (2008). Humor as an Advertising Retrieval Cue: A Research Agenda, 7th 
International Conference of Research in Advertising, Antwerp, Belgium. 

55. Palla K.P., Hatzithomas L. and Zotou Y.A., (2008). Competitive Interference and 
Effectiveness of 3D Billboards: An Experimental Approach, EAA’s 7th International 
Conference of Research in Advertising, Antwerp, Belgium. 

56. Hatzithomas L., Boutsouki C. and Zotos Y. (2008). Humorous Message Taxonomy: 
exploring the role of the various humor types on advertising, 37th Annual Conference of the 
European Marketing Academy (EMAC), Brighton, UK. 

57. Zotou Y. A., Hatzithomas L., and Palla K. P. (2008). The Effects of 3D Billboards on 
Consumers’ Attention and Awareness, 13th International Corporate and Marketing 
Communications Conference (CMC), Ljubljana, Slovenia.  

58. Hatzithomas L., Zotou A., Tsourvakas G., Koutsia N. (2007). Motion Picture as a “Total-
Product”: The Effect of Movie Theater Atmospherics on the Word of Mouth for Motion 
Pictures, 10th International Conference on Marketing and Development, Proceedings, 
Competitive paper, Washington, USA. (Η περύληψη τησ εργαςύασ δημοςιεϑτηκε ςτο 
περιοδικϐ Journal of Macromarketing, 27(4), 426-427). 

59. Hatzithomas L., Boutsouki C. and Zotos Y. (2007). A Cross-Cultural Analysis of Humorous 
Print Advertising in the UK and Greece, 10th International Conference on Marketing and 
Development, Proceedings, Washington, USA. (Η περύληψη τησ εργαςύασ δημοςιεϑτηκε 
ςτο περιοδικϐ Journal of Macromarketing, 27(4), 432). 

60. Hatzithomas, L., & Fotiadis, T. (2007). The success of ERP systems: A comparative study 
between open source and commercial systems. 8th HERCMA 2007 Conference, Athens, 
Greece, 2008. 
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61. Hatzithomas L. and Stamelos Ι. (2006). Enterprise Resource Planning” and “Customer 
Relationship Management” systems Success: An application of Delone and McLean’s model, 
10th International Conference of the Economic Society of Thessaloniki, Thessaloniki, 
Greece. 

62. Hatzithomas L., and Boutsouki C., (2006). Types of humour in advertising, 35th Annual 
Conference of the European Marketing Academy (EMAC), Athens. 

63. Hatzithomas L., and Tsourvakas G. (2006). Stimulus – schema incongruity and humorous 
advertising effectiveness. The role of Integrated Marketing Communications, 35th Annual 
Conference of the European Marketing Academy (EMAC), Athens. 

64. Soubeniotis D., Hatzithomas L., Fotiadis T. and Vasiliadis C. (2005). The importance of 
facilities in the success of integrated marketing communication of hotel enterprises, 9th 
International Conference on Marketing and Development, Proceedings, Competitive 
paper, Thessaloniki, Greece. (Η περύληψη τησ εργαςύασ δημοςιεϑτηκε ςτο περιοδικϐ 
Journal of Macromarketing, 25(2), 264). 

65. Fotiadis T., Vassiliadis C., Hatzithomas L. and Gkotzamanis E. (2005). An IT approach 
against brand positioning confusion on hospitality enterprises: The case of Greek Hotels, 
Information and Communication Technologies in Tourism 2005, ENTER 11, Competitive 
paper, Innsbruck, Austria, 371-382. 

66. Vassiliadis C., Fotiadis T., Hatzithomas L., Vassiliadis S. (2005). A proposed information 
system for evaluating 3-D multimedia tourist destinations that shows a high level of 
realistic representation, Information and Communication Technologies in Tourism 2005, 
ENTER 11, Work in Progress, Innsbruck, Austria. 

67. Fotiadis T, Haramis G., Vassiliadis C., Hatzithomas L. and Gkotzamanis E. (2004). A Case 
Studies’ approach on Marketing High Technology products; Application of an innovative 
decision making procedure about new high tech products and their introduction into the 
highly uncertain, turbulent environment of the market, through a strategic-systemic 
approach of operational intradepartmental coexistence and cooperation, 8th International 
Workshop on Teamworking, EIASM, proceedings, Work in Progress, Trier, Germany.  

 
4. Δημοςιεύςεισ ςε Ελληνικά Επιςτημονικά Περιοδικά Αξιολογημένεσ από Κριτέσ 
(Σύςτημα Κριτών) 

1. Σςουρβϊκασ Γ., Βεγλόσ Ανδρϋασ, Εμμανουηλύδησ Φρόςτοσ και Χατζηθωμάσ Λ. (2007). 
Μελϋτη τησ λειτουργύασ τησ “διαφόμιςησ ςτϐμα με ςτϐμα” ςτη βιομηχανύα του 
κινηματογρϊφου, Σριμηνιαύα Επιθεώρηςη τησ Ελληνικόσ Ακαδημύασ Διούκηςησ 
Επιχειρόςεων, 5(1), 24-38. 

2. Χατζηθωμάσ Λ., Κουτςιϊ Ν., Υωτιϊδησ Θ. και Σςουρβϊκασ Γ. (2006). Η επύδραςη των 
΢χεδιαςτικών – Καταςκευαςτικών ΢τοιχεύων των κινηματογραφικών αιθουςών  ςτην 
ψυχολογύα του θεατό: Μια προςϋγγιςη του Ολοκληρωμϋνου Μϊρκετινγκ Επικοινωνιών, 
Σριμηνιαύα Επιθεώρηςη τησ Ελληνικόσ Ακαδημύασ Διούκηςησ Επιχειρόςεων, 4(1), 18-30. 

3. Χατζηθωμάσ Λ., Κουτςιϊ Ν., ΢ουμπενιώτησ Δ, και Υωτιϊδησ Θ. (2005). Η 
Περιβαλλοντικό ΢υνεύδηςη των Καταναλωτών και η Επύδραςη τησ ςτην Αγοραςτικό 
τουσ ΢υμπεριφορϊ. Σριμηνιαύα Επιθεώρηςη τησ Ελληνικόσ Ακαδημύασ Διούκηςησ 
Επιχειρόςεων, 3(1), 42-53 

4. Βαςιλειϊδησ Φ., Υωτιϊδησ Θ. και Χατζηθωμάσ Λ. (2004). Η χρόςη του Εςωτερικοϑ 
Μϊρκετινγκ και των τεχνολογιών πληροφορύασ με ςκοπϐ την επύτευξη τησ 
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Ολοκληρωμϋνησ Μϊρκετινγκ Επικοινωνύασ, Σριμηνιαύα Επιθεώρηςη τησ Ελληνικόσ 
Ακαδημύασ Διούκηςησ Επιχειρόςεων, 2(2/3), 33-43.  
 

 5. Δημοςιεύςεισ ςε Πρακτικά Ελληνικών Συνεδρίων Αξιολογημένεσ από Κριτέσ 
(Σύςτημα Κριτών) 

1. Πετρϊσ, Β. και Χατζηθωμάσ, Λ. (2016). Σεχνολογικό Παιδαγωγικό Γνώςη 
Περιεχομϋνου: ϋνα θεωρητικό πλαύςιο για την ϋνταξη των νϋων τεχνολογιών ςτην 
εκπαύδευςη, 1ο ΢υνϋδριο του Σομϋα Παιδαγωγικόσ τησ Υιλοςοφικόσ ΢χολόσ του Α.Π.Θ. 
με θϋμα: «Επιςτημολογικϊ και μεθοδολογικϊ ζητόματα τησ Επιςτόμησ τησ Αγωγόσ», 
Θεςςαλονύκη, Ελλϊδα. 

2. eemagining Schooling. Thessaloniki, Greece. 
3. Κατςιαδϊκησ Ν., Μπύμπη Μ., Χατζηθωμάσ Λ. (2006). Διαχεύριςη γνώςησ ςε 

επιχειρόςεισ και φορεύσ τησ Ελλϊδασ, 3ο Υοιτητικϐ ΢υνϋδριο Διοικητικόσ Επιςτόμησ και 
Σεχνολογύασ, Ελλϊδα. 

4. ΢ουμπενιώτησ Δ., Χατζηθωμάσ Λ., Υωτιϊδησ Θ. (2005). Η χρόςη τησ φανερόσ γνώςησ 
για την ϊςκηςη πολιτικών Database Marketing ςτα τουριςτικϊ γραφεύα, Εθνικϐ 
΢υνϋδριο Ελληνικόσ Εταιρύασ ΢υςτημικών Μελετών, Σρύπολη, Ελλϊδα.  

5. Κατςιαδϊκησ Ν., Μπύμπη Μ., Χατζηθωμάσ Λ. (2005). Διαχεύριςη γνώςησ ςε 
επιχειρόςεισ και φορεύσ τησ Ελλϊδασ, Εθνικϐ ΢υνϋδριο Ελληνικόσ Εταιρύασ ΢υςτημικών 
Μελετών, Σρύπολη, Ελλϊδα. 
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STAVROULA KOURDOUMPALOU 
 
 

1.SCIENTIFIC JOURNALS  

1. Kourdoumpalou St. and Drogalas G. (2022), "Non-conforming tax aggressiveness and 
earnings management: Evidence from Greek public companies", Journal of Accounting 
and Taxation, Vol. 14(1), pp. 64-75. 
 

2. Kourdoumpalou St. (2017), “Detecting earnings management: a review of the proxies”, 
International Journal of Critical Accounting, 9 (2), pp. 103-118. 
 

3. Kourdoumpalou St. (2017), “Detecting tax evasion when tax and accounting earnings 
match”, Corporate Ownership and Control, 14 (2), pp. 279-288. 

 
4. Kourdoumpalou St. (2016), “Do corporate governance best practices restrain tax 

evasion? Evidence from Greece”, Journal of Accounting and Taxation, 8 (1), pp. 1-10. 
 
5. Kourdoumpalou St. and Karagiorgos Th. (2012), “Extent of corporate tax evasion when 

taxable earnings and accounting earnings coincide”, Managerial Auditing Journal, 27 (3), 
pp. 228-250. 

 
6. Karagiorgos Th. and Kourdoumpalou St. (2006), “Methods for measuring the hidden 

economy – A review”, European Journal of Economics, Finance and Administrative 
Sciences, 5, pp. 95-102. 

 
7. Karagiorgos Th. and Kourdoumpalou St. (2006), “Exploring the relationship between 

learning approaches of accounting students and their learning outcomes at a Greek 
university”, European Journal of Social Sciences, 2 (2), pp. 234-238. 

 
2.Presentations at conferences with referees and proceedings 

1. Chytis E. and Kourdoumpalou St. (2021), "Tax Treatment of Losses During the COVID-19 
Crisis: A Preliminary Analysis of the Commission Recommendation 2021/801", 20th 
Annual Conference of the Hellenic Finance and Accounting Association, 17-18 December, 
Thessaloniki 

 
2. Kourdoumpalou St. and Drogalas G (2019), “Examining the association between 

corporate tax aggressiveness and financial earnings management: The case of Greek 
public companies”, 18th Annual Conference of the Hellenic Finance and Accounting 
Association, 13-14 December, Athens 

 
3. Καραγιώργοσ Θ. και Κουρδοϑμπαλου ΢τ. (2007), «Παραπούηςη Κερδών ςτο Φ.Α.Α.», 

Πρακτικϊ 6ου Ετόςιου ΢υνεδρύου, 14-15 Δεκεμβρύου, ΢ϑνδεςμοσ Επιςτημϐνων 
Φρηματοοικονομικόσ & Λογιςτικόσ Ελλϊδοσ, Πϊτρα, Ελλϊδα. 

 
4. Karagiorgos Th. and Kourdoumpalou St. (2007), “The Relationship between Corporate 

Governance and Tax Evasion: Evidence from Athens Stock Exchange”, Proceedings of the 
5th International Conference New Horizons in Industry, Business and Education (NHIBE), 
30 – 31 August, Department of Informatics Engineering of the Technological Educational 
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Institute of Crete and Technological Educational Institute of Central Macedonia (GR), 
Rhodes, Greece. 

 
5. Karagiorgos Th. and Kourdoumpalou St. (2006), “An examination of corporate tax 

evasion”, Proceedings of the 1st International Conference on Accounting and Finance, 31 
August – 1 September, Department of Accounting and Finance of University of 
Macedonia, Thessaloniki, Greece. 

 
6. Karagiorgos Th. and Kourdoumpalou St. (2005), “Exploring the relationship between 

learning approaches of accounting students and their learning outcomes at a Greek 
university”, Proceedings of the 4th International Conference New Horizons in Industry, 
Business and Education (NHIBE), 25 – 26 August, Department of Informatics Engineering 
of the Technological Educational Institute of Crete and Technological Educational 
Institute of Central Macedonia (GR), Corfu, Greece. 

 
7. Karagiorgos Th. and Kourdoumpalou St. (2004), “The Accounting Standard SFAS No.107: 

An Empirical Examination”, Proceedings of the 2nd International Conference on 
Accounting and Finance in Transition (ICAFT), 9 – 11 July, Technological Educational 
Institute of Kavala and University of Greenwich, Kavala, Greece. 

 

3.Other presentations 

1. Καραγιώργοσ Θ. και Κουρδοϑμπαλου ΢τ. (2007) , «Διερεϑνηςη τησ Αξιοπιςτύασ των 
Φρηματοοικονομικών Καταςτϊςεων υπϐ το Πρύςμα των Αποτελεςμϊτων των 
Υορολογικών Ελϋγχων», Ημερύδα προσ τιμό του Ομϐτιμου Καθηγητό κ. Αριςτοκλό 
Ιγνατιϊδη, 2 ΜαϏου, Πανεπιςτόμιο Μακεδονύασ, Θεςςαλονύκη. 
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ANASTASIA KARAGKOUNI  
 

 
Presentation in Confrence with referees, without proceedings 
 
Καραγκοϑνη Α., Πλατςύδου Μ. (2008) «Η Επύδραςη των ςτϊςεων ωσ προσ την εκπαύδευςη 
και τησ αυτοεκτύμηςησ ςτη ςυμμετοχό ςτα προγρϊμματα εξειδύκευςησ του Πανεπιςτημύου 
Μακεδονύασ», 1ο Πανελλόνιο ΢υνϋδριο Εξελικτικόσ Χυχολογύασ 29/5 – 1/6, Υιλοςοφικό 
΢χολό Πανεπιςτημύου Αθηνών. 
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ΥPATIA THEODORAKOGLOU 
 
 

ARTICLES IN INTERNATIONAL SCIENTIFIC JOURNALS 

[1] Theodorakioglou, Y., Tsiotras, G. (2000), «The Need for the Introduction of Quality 
Management into Greek Healthcare» - Total Quality Management Journal, Vol. 11, 
No. 8, pp. 1153-116. 

[2] Gotzamani, K., Theodorakioglou, Y, Tsiotras (2006), G., “A Longitudinal Study of ISO 
9000 Contribution towards TQM in the Greek industry”, The TQM Magazine, Vol. 18, 
No. 1, pp. 44-54. 

[3] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2006), “Supplier Management and 
its Relationship to Buyer’s Quality Management’ Supply Chain Management: An 
International Journal, Vol. 11, No. 5, pp. 148-159. 

[4] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2010), “Supplier management 
practices in a SCM context - The case of the Greek manufacturing industry”, 
International Journal of Business and Systems Research (IJBSR), Vol. 4, No. 1, pp. 42-
61. 

[5] Gotzamani, K., Theodorakioglou, Y., (2010) “Critical barriers to the implementation 
of close supplier-buyer relationships: the case of the Greek manufacturing 
industry”, International Journal of Logistics: Research and Applications, Vol. 13, No. 3, 
pp. 211-224.  
 

PRESENTATIONS IN CONFERENCES with referees and proceeding s  

[1] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2003), “Quality Management 
Relationship to Supply Chain Management - A Theoretical Model and Analysis of the 
Relationship Between Quality Management Practices and Supplier Management 
Practices in the SCM context”, Proceedings of the IPSERA (International Purchasing & 
Supply Education & Research Association) 2003 Conference, 14-16 April, Budapest, 
pp. 305-320. **Selected Among The 10 Best Papers Of The Conference 

[2] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “ISO 9000 Contribution 
Contribution Towards Total Quality Management and Operational Performance 
Improvement: The results of two empirical surveys in the Greek Industry”, 
Proceedings of the 8th International Conference on ISO 9000 & TQM (8-ICIT), April 
23-25, Montreal, Canada, Part 2, pp. 47-53. 

[3] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “The Effectiveness of ISO 
9000 Certification To Small-Medium Enterprises: Its Contribution Towards Total 
Quality Management and Operational Performance Improvement”, Proceedings of 
the 6th SMESME International Conference, June 1-4, Athens, Greece, pp.494-503. 

[4] Theodorakioglou Y., Gotzamani, K., Tsiotras, G. (2005), “The Main Obstacles In 
Implementing Close Supplier – Buyer Relationships: An Empirical Survey In The 
Greek Industry”, Proceedings of the 2nd International Conference on Manufacturing 
Engineering (ICMEN), 5-7 October, Chalkidiki, Greece, pp. 833-843. 
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[5] Gotzamani, K., Theodorakioglou, Y. (2007), “Results of an Exploratory Study of the 
ISO 9000:2000 Series Impact on Certified Organizations”, 10th Toulon-Verona 
Conference - Quality In Services”, 3-4 September, Thessaloniki, Greece. 
 

PRESENTATIONS IN CONFERENCES with referees without  proceeding s  

[1] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2003), “Supplier management 
practices and their impact on supplier and buyer performance: Αn empirical study 
in Greek manufacturing industry”, Abstracts Proceedings of the EURO/INFORMS Joint 
International Meeting, July 6-10, Istanbul, Turkey. 

[2] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “A Longitudinal Study of ISO 
9000 Contribution to Total Quality Management and Performance Improvement of 
Small-Medium Enterprises”, Abstracts Proceedings of the EURO/INFORMS Joint 
International Meeting, July 6-10, Istanbul, Turkey. 
 

OTHER PRESENTATIONS 

[1] Γκοτζαμϊνη, Κ., Θεοδωρϊκιογλου, Τ. (2003), «Η Διαχεύριςη Πρακτικών Ποιϐτητασ 
και Οι ΢χϋςεισ μασ με τουσ Προμηθευτϋσ», 23η ΢υνϊντηςη Τπευθϑνων Προμηθειών 
Β. Ελλϊδοσ, 28 ΜαϏου, Θεςςαλονύκη. 

[2] Θεοδωρϊκιογλου Τ., Σςιϐτρασ Γ. (1999), «Η ποιϐτητα ςτο Ελληνικϐ Νοςοκομεύο: 
Μύα εμπειρικό μελϋτη», Ημερύδα «Η Ποιϐτητα ςτην Παροχό Υροντύδων Τγεύασ», 
Νοςοκομεύο Παπαγεωργύου Θες/νύκησ, 26-11-1999, Οργϊνωςη: Ψνϊςειο 
Καρδιοχειρουργικϐ Κϋντρο 

[3] Θεοδωρϊκιογλου Τ. (1999), «Ποιϐτητα και Νοςοκομεύα - Εμπειρικό Ϊρευνα», 
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