- UNIVERSITY
OF MACEDONIA

DEPARTMENT OF
BUSINESS ADMINISRATION

SCHOOL OF BUSINESS ADMINISTRATION

PUBLICATIONS

Last update 30.06.2023



PROFESSORS

Aletras Vasileios .......cccoeeen.
Andronikidis Andreas..........

Eleftheriadis Iordanis ..........

CONTENTS in alphabetical order

GEOTZIOU ANAIEAS ....viieiiee ettt st ettt es bt bbb bbbt e e e et ees

Gotzamani Katerina ............
Hajidimitriou Yannis ...........
Mihail Dimitrios ........cccccee..e.
Moshidis Odysseas ...............
Subeniotis Dimitrios ...........
Tarabanis Konstantinos .....
Tsiotras Georgios ................
Tsiotsou Rodoula ................
Vassiliadis Christos ..............

Vouzas FotiS....cceeeeveirrierieennenn

ASSOCIATE PROFESSORS

Drogalas Georgios ...............
Katou Anastasia ..................

Papathanasiou Jason ...........
Tampakoudis loannis...........

Tsironis Loukas...........cceeu.

ASSISTANT PROFESSORS

Grougiou Vasiliki .................

Hatzithomas Leonidas .........
Kafetzopoulos Dimitrios ......

Kaparis Konstantinos .........

Konstantaras loannis ..........

LECTURERS

Kourdoumpalou Stauroula

SPECIAL TEACHING PERSONNEL

Karagkouni Anastasia .........

LABORATORY TEACHING PERSONNEL

Theodorakioglou Ypatia .....

pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.
pag.

pag.
pag.
pag.
pag.
pag.

pag.
pag.
pag.
pag.
pag.

pag.

pag.

pag.

10
73
44
61
164
81
84
93
108
137
147
18
37

171
180

190
210

217

222

242
228

225
235

253

255

256



DEPARTMENT OF BUSINESS ADMINISTRATION

Publicétions Vassilios ALETRAS, Professor

VASILEIOS ALETRAS

ARTICLES IN SCIENTIFIC JOURNALS

(1]

(2]

(3]

[4]

[6]

[7]

(8]

[10]

Plakas T, Aletras V, Voutsa E, Niakas D. (2023) Health-related quality of life and life
satisfaction in a Greek refugee accommodation center. Cureus 15(7):e42005.

Karaferis D, Aletras V, Niakas D. (2022) Satisfaction and associated factors in Greek public
hospitals. Acta Biomedica, 93(5):e2022230.

Karaferis D, Aletras V, Niakas D. (2022) Determining dimensions of Job satisfaction in
healthcare using factor analysis. BMC Psychology, 10:240.

Karaferis D, Aletras V, Raikou M, Niakas D. (2022) Factors influencing motivation and work
engagement of healthcare professionals. Materia Sociomedica, 34:216-224.

Beza S, Mavrodi A, Kyratso G, Aletras V. (2022) Health-related quality of life among
refugees and asylum seekers in Northern Greece. Journal of Immigrant and Minority
Health, 24:437-444.

Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2022) Examining different outcome measures
for reliability in assessing the impact of cataract surgery in quality of health. European
Journal of Ophthalmology, 321:2219-2224.

Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2022) Improvement in general health after
cataract surgery is not limited to vision-specific function. Psychology, Health & Medicine,
27:2152-2160.

Mavrodi A, Chatzopoulos S, Aletras V. (2021) Examining willingness-to-pay and zero
valuations for a health improvement with logistic regression. Inquiry,
58:469580211028102.

Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2021) Rasch validation of the VF-14 scale of
vision-specific functioning in Greek patients. International Journal of Environmental
Research and Public Health 18:4254.

Mylona I, Aletras V, Ziakas N, Tsinopoulos 1. (2021) Rasch validation of the LVQOL
scale. Acta Medica (Hradec Kralove), 64:108-118.

[11] Mylona I, Aletras V, Ziakas N, Tsinopoulos I. (2021) Successful cataract surgery leads to an

improvement in depressive symptomatology. Ophthalmic Research, 64:50-54.

[12] KwvotavtidéAdn A., Adetpdg B., & Nwakag A. (2020) «ITotdotnta {wng acBevwv pe IStomadn

dAeypovwdn Noonpata tov Evtépov. Enidpaon twv anti-TNFa wg @appakevutikn aywyn»,
Apyxeia EAAnvikis latpixng, 37(6):773-781.

[13] Mavrodi A., & Aletras V. (2020) “A contingent valuation study for eliciting a monetary

value of a quality-adjusted life-year in the general Greek population”, Value in Health
Regional Issues, 22:36-43.

[14] Aletras V., Klinis S., Mavrodi A., Kakalou D., Ntantana A., Mallidou A., & Niakas D. (2020) “A

cross-sectional study of patient safety culture in acute-care hospitals in Greece”, Journal of
Patient Safety and Risk Management, 25(3):106-116.
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[15]

[16]

[18]

[19]

[20]

[21]

[27]

Mavrodi A., & Aletras V. (2019) “Preliminary results of a healthcare contingent valuation
study in Greece”, International Journal of Finance, Insurance and Risk Management, 9:3-16.

Dinas K. Vavoulidis E. Pratilas G. Chatzistamatiou K. Basonidis A., Sotiriadis A.,
Zeprilidis L., Pantazis K., Tziomalos K., Aletras V., & Tsiotras G. (2018) “Gynecology
healthcare professionals towards safety procedures in Operation Rooms aiming to
enhanced quality of medical services in Greece”, International Journal of Health Care
Quality Assurance, 32:1-14.

Dinas K, Vavoulidis E, Pratilas G, Basonidis, A, Liberis A, Zepiridis L, Sotiriadis A,
Papaevangeliou D, Stathopoulou A, Leimoni E, Pantazis K, Tziomalos K, Aletras V, &
Tsiotras G. (2018) “Greek gynecology healthcare professionals towards Quality
Management Systems”, International Journal of Health Care Quality Assurance,
doi.org/10.1108/ IJHCQA-05-2017-0083.

Domeyer P., Katsari V., Sarafis P., Aletras V. & Niakas D. (2018) “Greek students’
attitudes, perception and knowledge regarding generic medicines in times of economic
crisis: a cross-sectional study”, BMC Medical Education, 18, 262.

Domeyer P., Aletras V., Anagnostopoulos F., Katsari V., & Niakas D. (2017) “Development
and validation of a tool to assess knowledge and attitudes towards generic medicines
among students in Greece: The ATtitudeTOwardsGENerics (ATTOGEN) questionnaire”,
PLoS One, 12,e0188484.

Anagnostou P., Aletras V., & Niakas D. (2017) “Human papillomavirus knowledge and
vaccine acceptability among adolescents in a Greek region”, Public Health, 152, 145-152.

Mavrodi A., Aletras V., Spanou A., & Niakas D. (2017) “Eliciting the monetary value of a
Quality-Adjusted Life Year in a Greek outpatient department in times of economic
austerity”, Pharmacoeconomics Open, 1, 291-300.

Flokou A., Aletras V., & Niakas D. (2017) “A window-DEA based efficiency evaluation of
the public hospital sector in Greece during the 5-year economic crisis”, PLoS One, 12,
e0177946.

Kapavikoda E., Anuomoviog E., Nuakag A., & Adetpdag B. (2017) «Owovopikn kpiorn kat
oxeTwopevn pe v vyeia moldmta {wng NAklwuévwvy, Apyela EAAnvikn¢ latpikrg, 34, 1-
10.

Flokou A., Aletras V., & Niakas D. (2016) “Decomposition of potential efficiency gains
from hospital mergers in Greece”, Health care Management Science, 20, 467-484.

Aletras V., & Kallianidou K. (2016) “Performance obstacles of nurses in intensive care
units of Greek National Health System hospitals”, Nursing in Critical Care, 221, 157-66.

Dario C., Luisotto E., Dal Pozzo E., Mancin S., Aletras V., Newman S., Gubian L., & Saccavini
C. (2016) “Assessment of patients' perception of telemedicine services using the Service
User Technology Acceptability Questionnaire”, International Journal of Integrated Care,
16, 13.

Dagklis I., Aletras V., Tsantaki E., Orologas A., & Niakas D. (2016) “Multiple sclerosis
patients valuing their own health status: valuation and psychometric properties of the
15D”, Neurology International, 8, 6416.
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[28]

[30]

Konstantinidis G., Aletras V., Kanakari K. Natsis K. Bellamy N. & Niakas D. (2014)
Comparative validation of the WOMAC osteoarthritis and Lequesne algofunctional
indices in Greek patients with hip or knee osteoarthritis”, Quality of Life Research, 23,
539-48.

Kontodimopoulos N., Arvanitaki E. Aletras V., & Niakas D. (2012) “Psychometric
properties of the Greek Diabetes Treatment Satisfaction Questionnaire”, Health & Quality
of Life Outcomes”, 10, 17.

Aletras V., Kostarelis A., Tsitouridou M., Niakas D., & Nicolaou A. (2010) “Development
and preliminary validation of a questionnaire to measure satisfaction with home care in
Greece: an exploratory factor analysis of polychoric correlations”, BMC Health Services
Research, 10, 189.

Kontodimopoulos N., Aletras V., Paliouras D., & Niakas D. (2009) “Mapping the cancer-
specific EORTC QLQ-C30 to the preference based EQ-5, SD-6D and 15D instruments”,
Value in Health, 12,1151-1157.

Aletras V., Kontodimopoulos N., Niakas D., Vagia M., Pelteki H., Karatzoglou G., Sintonen
H., & Yfantopoulos ]. (2009) “Valuation and preliminary validation of the Greek 15D in a
sample of patients with Coronary Artery Disease”, Value in Health, 12, 574-579.

Aletpdg B., Mmaciovpn @., Kovtodnuomoviog N., Iwavvidov A, & Niudkag A. (2009)
«Avamtuén eAAnvikol epwtnUatoAoyiov kavotmoinong voonAsvBévtwv acBevov kat
EAeYX0G TWV BacK®V TOU PUXOUETPIKWY WBLoTNTWwV», Apxeia EAAnvikn¢ latpikrg, 26, 79-
89.

Aletras V., Kontodimopoulos N., Zagouldoudis A., & Niakas D. (2007) “The short-term
effect on technical and scale efficiency of establishing Regional Health Systems and
General Management in Greek NHS hospitals”, Health Policy, 83, 236-245.

Kontodimopoulos N., Moschovakis G., Aletras V. & Niakas D. (2007) “The effect of
environmental factors on technical and scale efficiency of Primary Health Care Providers
in Greece”, Cost Effectiveness and Resource Allocation, 5, 14.

Aletpag B., Zaxapaxn . & Nudkag A. (2007) «Epwtnuatoddylo pétpnong Tng
LKOVOToMnong twv eMoKENTWV TwV EEwtepikwv latpeiwv O@BaAiporoyikng KAwikng
eAANVIKOU dnudcLov voookopeiov», Apyeia EAAnvikn¢ latpikric, 24, 89-96.

Aletras V., Papadopoulos E. & Niakas D. (2006) “Development and preliminary
validation of a Greek-language outpatient satisfaction questionnaire with Principal
Components and Multi-trait analyses”, BMC Health Services Research, 6, 66.

Paleologou V., Kontodimopoulos N. Stamouli A., Aletras V. & Niakas D. (2006)
“Developing and testing an instrument for identifying performance incentives in the
Greek health care sector”, BMC Health Services Research, 6, 118.

Stafilas P., Sarafidis P., Lasaridis A., Aletras V., & Niakas D. (2005) “An economic
evaluation of the 2003 European Society of Hypertension-European Society of Cardiology
guidelines for the management of arterial hypertension in Greece”, American Journal of
Hypertension, 18, 1233-1240.

ItapuAds 1., Zapagidng II., Aalapidbng A., AAetpas B., & Nudkag A. (2005)
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otV EAAGSa», Apthpiakn Yréptaon, 14, 166-178.

[41] Aletras V. (1999) “A comparison of hospital scale effects in short-run and long-run cost
functions”, Health Economics, 8, 521-530.

[42] AAetpdg B. (1998) «To aploto péyebog Twv voookoueiwv tov E.X.Y», EAAnvikn latpixi,
64, 408-415.

[43] Sowden A., Aletras V., Place M., Rice N., Eastwood A., Grilli R., Ferguson B., Posnett |., &
Sheldon T. (1997) “Volume of clinical activity in hospitals and healthcare outcomes, costs,
and patient access:, Quality in Health Care, 6, 109-114.

[44] AAetpdg B. (1997) «BewpnTIKI] KAL EUTELPLKT AVAAVON TN G ATTOSOTIKOTNTAG TUTTOU X TWV
voookoueliwv Tov EBvikov Zvotuatog Yyeiagy, Apyeia EAAnvikic latpikrg, 14, 662-674.

BOOKS/ MONOGRAPHIES

[1] AXetpag B., Matocayydavng M., & Nuwakag A. (2002) Ofuata otkovoulkng Kai
xpnuatodotikngs Stayelptons vnpeotwv vyeiag, Ilatpa, EAAnviko Avoikto [avemiotuto.

[2] Aletras V. (1997) The relationship between volume and the scope of activity and hospital
costs. Part II in NHS Centre for Reviews and Dissemination Concentration and choice in
the provision of hospital services. [Research Monograph] CRD Report 8, UK, University of
York.

CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES

[1] Aletras V., Jones A., & Sheldon T. (1997) “Economies of scale and scope”. B Ferguson, T
Sheldon, ] Posnett (eds.) Concentration and choice in healthcare, London, The Royal
Society of Medicine Press, 23-36.

ANNOUNCEMENTS IN CONFEREENCES WITH REFEREES AND PROCEEDINGS

[1] AXAetpdg B, amadomoviog E., Etapatiov I, & Nudakag A. (2005) «EAeyyot aglomiotiog
KAl EYKUPOTNTAG EPWTNUATOAOY(OV IKavoToimong acBevwv and ta Taktikd EEwtepika
latpeia voookopeiov». Emdeypéves Epyaaoieg 600 [TaveAAnviov Emiotnpovikov Zuvedpiov
Management Ymmpeowwv Yyeiag, 7-9 Oktwfpiov, AAe€avSpovmoAn.

[2] AXetpag B, ZaykovAvtoudng A, & Nudkag A. (2005) «Zuykpltikn ektignon g
amoS0TIKOTNTAG TWV VOoOKOUEIwY Touv EXY mpv kat petd v i6pvomn twv MeXYII kat v
kaBlEpwon Ttouv Beopov twv Sowkntwvy, Emdeypéves Epyacieg 6°° IaveAAnviov
Emiotnpovikod Xuvedpiov Management Ymmpeowwv Yyelag, 7-9 Oxtwfpiov,
AAe€avSpovToAN.

[3] Aletras V. (2003) “Are bigger hospitals more efficient?”, Selected Papers from the 2nd
International Conference on Health Economics and Health Management, 29-31 May,
Kalamata.

ANNOUNCEMENTS IN CONFEREENCES WITH REFEREES WITHOUT PROCEEDINGS

[1] Mavrodi A., & Aletras V. (2019) “Preliminary results of a healthcare contingent valuation
study in Greece”, International Conference on Applied Business and Economics, 21-23
October, Thessaloniki, Greece.
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[2]

[3]

[4]

[5]

[6]

[7]

(8]

[9]

[10]

[11]

[12]

Mavrodi A., Georgiou A., Tsiotras, G., & Aletras V. (2019) “Reliability assessment of an
instrument eliciting and interpreting willingness-to-pay values for quality of life
improvement”, 5th World Congress on Health Economics, Health Policy and Healthcare
Management, 14-15 October, Copehagen, Denmark.

Mavrodi A., Georgiou A., Tsiotras G., & Aletras V. (2019) “Development of an instrument
to assess participants' motivation on assigning a monetary value to a Quality-Adjusted
Life-Year: Qualitative interviews and pilot study”, 21st International Conference on Health
Economics, 27-28 June, London, UK.

Mavrodi A., Georgiou A., Tsiotras G., & Aletras V. (2019) “Design of a survey tool to
facilitate cluster analysis of determinants of Willingness-to-Pay per Quality-Adjusted
Life-Year”, 3 World Congress on Public Health and Health Care Management, 19-20
April, Dubai, UAE.

Aletras V., Georgiou A., Mavrodi A., Kaparis K., Konstantaras I., Sachpekidis V., Michailidou
S., Gatzos T., Styliadis I., & Stafylas P. (2016) “Investigating performance indicators and
service quality improvement in an outpatient cardiology department”, 19th Annual
European Congress, 29 October-2 November, ISPOR, Vienna, Austria.

Stafylas P., Farmakis D., Kourlaba G., Aletras V., Giamouzis G., Tsarouhas K., Zouka M,,
Maniadakis N., & Parissis J. (2016) “The economic burden of heart failure in Greece from
a social security system perspective”, 19th Annual European Congress, 29 October-2
November, ISPOR, Vienna, Austria.

Aletras V. (2016) “Patient perspectives”. In Session 23 titled The evaluation framework of
eHealth projects: from telemedicine to ICT-supported integrated care, 3 European
Congress on eCardiology and eHealth, 26-28 October, European Association of Preventive
Cardiology, Berlin, Germany.

Aletras V. (2016) “The patient perspective”. Parallel Insight Session 1: How to evaluate
telehealth services in daily routine care, Joint Digital Healthcare Symposium, 19-20
January, European Health Telematics Association, Brussels, Belgium.

Stafylas P., Parissis |., Aletras V., Mavrodi A., Chatzopoulos S., Tsarouhas K., Karavidas A,
Lekakis ]., & Filippatos G. (2015) “Distribution and predictors of direct costs of acute
heart failure in Greece: a social security system perspective”, 2 World Congress of the
European Society of Cardiology 29 August-2 September, European Society of Cardiology,
London, UK.

Stafylas P., Parissis J., Chatzopoulos S., Tsarouhas K., Farmakis D., Mavrodi A., Aletras V.,
Lekakis J., & Filippatos G. (2015) “The management of acute heart failure in Greece. A
sub-analysis of the heart failure pilot survey (ESC-HF pilot)”, 2rd World Congress of the
European Society of Cardiology 29 August-2 September, European Society of Cardiology,
London, UK.

Stafylas P., Parissis J., Tsarouhas K., Aletras V., Chatzopoulos S., Farmakis D., Lekakis J., &
Filippatos G. (2015) “Reasons for hospitalisation and rehospitalisation among Greek
patients admitted for acute heart failure”, 2nd World Congress of the European Society of
Cardiology 29 August-2 September, European Society of Cardiology, London, UK.

Dafoulas G., Bargiota A., Mavrodi A., Greuel M., Croci A., Dario C., Calcaterra F., Stafylas P.,
Theodorou K., Koukoulis G., & Aletras V. (2015) “Long-term telemonitoring of patients
with DMT2: results of the Renewing Health cluster 2 multicenter randomized pragmatic
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trial”, 75t Scientific Sessions of the American Diabetes Association, 5-9 June, American
Diabetes Association, Boston, US.

[13] Dafoulas G., Mavrodi A., Giannakakos C., Gkiata P., Theodorou K., Aletras V., Stafylas P.,
Koukoulis G., & Bargiota A. (2015) “Long-term tele-monitoring of patients with type 2
diabetes mellitus: ancillary analysis of the results of the Greek pilot of the renewing
health multicentre randomised control trial”, 17 European Congress of Endocrinology,
16-20 May, European Society of Endocrinology, Dublin, Ireland.

[10] Dafoulas G., Mavrodi A., Bargiota A., Giannakakos H., Stafylas P., Gkiata P., Pechlivangolou
P., Theodorou K., Koukoulis G., & Aletras V. (2014) “Cost utility of of patients with DMT2:
results of the Greek pilot of the renewing health multicenter pragmatic randomized trial”,
International Digital Health and Care Congress, 10-12 September, The King’s Fund,
London, UK.

[11] Pavlidis V., & Aletras V. (2014) “Assessment of burnout syndrome on psychiatrists in the
private and public sector during the fiscal austerity in Greece”, 6t International Congress
on Brain and Behaviour, 6-8 February, International Society on Brain and Behaviour,
Thessaloniki.

[12] Kontodimopoulos N., Paliouras D., Pappa E., Papadopoulos A., Aletras V., & Niakas D.
(2008) “Predicting EQ-5D, SF-6D and 15D utilities from EORTC QLQ-C30 data, 11tk
Annual European Congress, 8-11 November, ISPOR, Athens.

[13] Stafylas P., Dafoulas G., Aletras V., Lashos V., & Raptis 0. (2008) “Cost-utility analysis of
home telemonitoring in elderly patients with chronic heart failure”, 11t Annual
European Congress, 8-11 November, ISPOR, Athens.

[14] Stafylas P., & Aletras V. (2007) “The cost of end stage renal disease in Greece”, 10t Annual
European Congress, 20-23 October, ISPOR, Dublin, Ireland.

[15] Aletras V., & Stafylas P. (2007) “The economic burden of haemodialysis in Greece during
2006, 10t Annual European Congress, 20-23 October, ISPOR, Dublin, Ireland.

[16] Stafylas P., Sarafidis P., & Aletras V. (2007) “A pharmacoeconomic comparison between
angiotensin converting enzyme inhibitors and angiotensin receptor blockers in patients
with diabetic nephropathy”, 10" Annual European Congress, 20-23 October, ISPOR,
Dublin, Ireland.

[17] Zraurag I1., Zapaidng I1., Aalapidng A., Adetpag B, & Nuakag A. (2005) «AvdAvon
€AQYLOTOTOMONG KOOTOUG TNG PAPUAKEVTIKNG Bepamelag TG ApTNPLAKNG VTTEPTACNS
omv EAA&Sa», 9° TlaveAAnvio Xuvédplo Aptnplakng Yméptaong, 17-19 Maptiov,
EAAnvuin Etapla Yéptaong, ABnva.

[18] ZtaguAag I, Zapaeidng II., Aalapidng A. Aletpag B, & Nuakag A. (2005)
«DaAPUAKOOLIKOVOUIKT] avAAVOT TNG BepATIEIAS TNG AVETIITIAEKTIG APTNPLAKIG VTIEPTACTG
omv EAA&Sa», 9° IlaveAAnvio Zuvédplo Aptnplakng Yméptaong, 17-19 Maptiov,
EAXAnvuin Etapla Yéptaong, ABnva.

[19] AAetpag B., Zaxapakn @., & Nudkag A. (2005) «EpwtnuatoArdyo tumov Likert yix v
AMOTUTWOTN TWV ATOYEWV TwV EMOKENTWV ota E§wtepika latpela eAAnvikoy dnpociov
voookopelov», 7° [TaveAArivio Emiotnuovikd XuvéSplo Management Ynmpeowwv Yyeiag, 5-
7 Oxtwfplov, EAAnvuikn Etapia Management Ynnpeowwv Yyeiag, [1opto XEAL
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[20] AAetpdg B, Mmaoiovpn @., TeployAov I, & Nuakag A. (2005) «Métpnon g tkavotoinong
voonAevBeévtwv aoBevv oe eAAnvikd voookopeio», 7° IavedAnvio Emiotnpoviko
Tuvédplo Management Ymmpeowwv Yyelag, 5-7 OxktwBplov, EMnvikn Etapia
Management Ymmpeowwv Yyelag, [16pTto XéAL

[21] Stafylas P., Sarafidis P., Lasaridis A., & Aletras V. (2004) “An economic evaluation of the
2003 European Society of Hypertension - European Society of Cardiology guidelines for
the management of arterial hypertension in Greece”, 14t European Meeting on
Hypertension, 13-17 June, European Society of Hypertension, Paris, France.

[22] AAetpdg B., ZaykovAvtoudng A., & Nudkag A. (2004) «Zuykpltikn eKTiunomn g
ATOSOTIKOTNTAG TWV VOGOKOUEIWV Tov EXY Ttpv kat petda v i6pvomn twv IMeXYTI kat tnv
kaBlépwon Ttouv Beopol Twv SoknTtwyy, 6° IlaveAdvio Emompoviké ZuvéSplo
Management Ymmpeowwv Yyeiag, 7-9 Oktwfplov, EAAnvikn Etapia Management
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practices in Greece: a SWOT analysis, INTERNATIONAL CONFERENCE ON STRATEGIC
INNOVATIVE MARKETING AND TOURISM (ICSIMAT) 2019, Chios, Mytilene Islands _
Northern Aegean, Greece. http://bitly/2m0aWIN Conference Proceedings

82. Garane, S. & Vassiliadis C. (2021). “Exploring professionals perceptions on seasonality and
sport events: a qualitative study of Kissavos Mountain Race”. International Scientific
Conference TOURMAN 2021. Restarting tourism, travel and hospitality: The day after. 21-23
May 2021 Online Conference.

83. Vassiliadis C. & Fotiadis, A. (2021). “A fuzzy approach proposal to strengthen the usefulness
of HoQ based tourism management decisions; A case study from the hotel
industry”. International Scientific Conference TOURMAN 2021. Restarting tourism, travel
and hospitality: The day after. 21-23 May 2021 Online Conference.

84. Gkarane S. Goulas A. & Vassiliadis, C., (2021) Local stakeholders’ attitude toward the
sustainability of small-scale events; the case of loakeim Lioulias running race, 21st Sport
Management and Recreation Conference, Hellenic Scientific Association for Sport
Management & Recreation - HSASMR, 12-14/11, Thessaloniki, Greece

85. Gkarane S. & Vassiliadis C., (2022) Tourism Seasonality and Road Races: The perceptions of
tourism professionals of Katerini area, 3rd Conference on Sports Tourism, Dance and
Leisure (ATOHA) Innovation in Culture and Tourism as a Growth Lever, 11-12/02/22,
Komotini, Greece

5. Announcements in Conferences with referees without proceedings

6. Other
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FOTIS VOUZAS

MONOGRAPHIES
1. Glaveli N, Vasilopoulou M, Vouzas F, Kufidu S (2005) Assessment and training of interpersonal

communication Transferable skills. University of Macedonia, Dpt of Business Administration,
Leonardo da Vinci, INOVICTS project, ISBN 960-8396-18-2

Vouzas F (2000) Report on the analysis of the transit employment in the European Union
context, Published by Baranya M. Miigyi Kozp, p.68 ISBN 963 00 5297 0

Vouzas F (2000) Report on the analysis of the monitoring system in a European Union context,
Published by Baranya M. Miigyi Kozp, p.84 ISBN 963 00 5303 9

CHAPTERS IN BOOKS PUBLISHED BY INTERNATIONAL PUBLISHING HOUSES

1.

2.

Vouzas F, Burgoyne J, and Livian F (1996) Trends in European Middle Management. Evidence from
five countries. Livian F and Burgoyne | (1996) Middle Managers in Europe, Routledge, London.

Vouzas F (1996) TQM and Middle Management Roles -Evidence from five European
Countries. Livian F and Burgoyne ] (1996) Middle Managers in Europe, Routledge, London.

Vouzas F (2010) The Human Factor in Quality: Examining the ISO 9000 and Business Excellence
Frameworks in Selected Greek Organizations Zto Si3Aio Pervasive Computing for Business:
Trends and Applications edited by Dr. Varuna Godara. IGI Global publication

Nizamidou C and Vouzas F (2017). “Private-Public Sector Interaction in Terms of Crisis
Management for Maintaining Sustainability and Enhancing CSR” Palgrave Studies in Governance,
Leadership and Responsibility

Karolidis D., Vouzas F. Antonacopoulou E, (2019). The effects of individual resilience on
Organizational Citizenship Behavior in contemporary public administration: A Dual Pathway
Model, in Research Handbook on Organizational Resilience (eds) Edward H. Powley, Brianna Barker
Caza and Arran Caza, Edward Elgar Publishing.

Articles in International Refereed Journals

1.

Kafetzopoulos D., Gotzamani K., Vouzas F. (2021) Management innovation, drivers and
outcomes: the moderating role of organizational size, International Journal of Innovation
Management, https://doi.org/10.1142/S1363919621500213

Glaveli N. Vouzas F, Roumeliotou M. (2019) The soft side of TQM and Teachers’ Job
Satisfaction: An empirical investigation in primary and secondary schools”. TQM Journal,
Article publication date, March 2021; Early
cite https://www.emerald.com/insight/content/doi/10.1108/TQM-11-2020-0269 /full /html

Nizamidou, C.and Vouzas, F.(2020), "HR professionals cultivating resilience and crisis
awareness toward a business excellence environment"”, EuroMed Journal of Business, Vol
ahead-of-print No. ahead-of-print. https://doi.org/10.1108/EM]B-12-2019-0150

37


https://doi.org/10.1142/S1363919621500213
https://www.emerald.com/insight/content/doi/10.1108/TQM-11-2020-0269/full/html
https://www.emerald.com/insight/search?q=Christina%20Nizamidou
https://www.emerald.com/insight/search?q=Fotios%20Vouzas
https://www.emerald.com/insight/publication/issn/1450-2194
https://doi.org/10.1108/EMJB-12-2019-0150

@ .

SN DEPARTMENT OF BUSINESS ADMINISTRATION

Publications Fotis VOUZAZ, Professor

10.

11.

12.

13.

14.

15.

16.

Nizamidou, C. and Vouzas, F. (2020), "The contribution of preoccupation with failure to TQM,
crisis management and HR aiming to overcome crises", The TQM Journal, Vol. 32 No. 6, pp.
1077-1098. https://doi.org/10.1108/TQM-11-2019-0265

Kafetzopoulos, D., Vouzas, F.and Skalkos, D.(2020), "Developing and validating an
innovation drivers' measurement instrument in the agri-food sector", British Food
Journal, Vol. 122 No. 4, 2020 pp. 1199-1214, https://doi.org/10.1108/BF]-09-2019-0721

Dimitrantzou, C. Psomas, E.and Vouzas, F.(2020), "Future research avenues of cost of
quality: A systematic literature review", The TQM Journal, Vol. ahead-of-print No. ahead-of-
print. https://doi.org/10.1108/TQM-09-2019-0224

Karolidis D. Vouzas F, Kafetsios K, Bellou V (2020) Protean diversity: a complex adaptive
systems perspective on individuals within organizations, European Management
Review, https://doi.org/10.1111 /emre.12399.

Dimitrios Karolidis & Fotis Vouzas (2019) From PSM to Helping Behavior in the
Contemporary Greek Public Sector: The Roles of Organizational Identification and Job
Satisfaction, Public Performance & Management Review, 42:6, 1418-
1447,D0I: 10.1080/15309576.2019.1592762

Karolidis, D. and Vouzas, F. (2019), "Work group diversity dynamics: a novel approach to
diversity research"”, Team Performance Management, Vol. 25 No. 5/6, pp. 348-
368. https://doi.org/10.1108/TPM-07-2018-0043

Nizamidou C, Vouzas F. Gotzamani K.(2019) Exploring the interrelationship between Quality,
Safety and HR within Crisis Management Framework., The TQM Journal, CiteScoreTracker
2018: 2.42 (Updated Monthly) SJR
Q2 https://www.emeraldinsight.com/doi/full/10.1108/TQM-08-2018-0106

Chatziioannidis, I., Bascialla, F. G. Chatzivalsama, P., Vouzas, F.,, & Mitsiakos, G. (2018).
Prevalence, causes and mental health impact of workplace bullying in the Neonatal Intensive
Care Unit environment. BM] open, 8(2), e018766. doi:10.1136/bmjopen-2017-018766, SJR
Q1

Fotis Vouzas, Theano Katsogianni, (2018) "TQM implementation in 3PL organisations vs
organisations with in-house logistics department: A literature review", The TQM Journal, Vol.
30 Issue: 6, pp.749-763, https://doi.org/10.1108/TQM-10-2017-0115

Evangelos Psomas, Christina Dimitrantzou, Fotis Vouzas, Nancy Bouranta, (2018) "Cost of
quality measurement in food manufacturing companies: the Greek case",International Journal

of  Productivity  and Performance Management, Vol. 67 Issue: 9, pp.1882-
1900, https://doi.org/10.1108/1JPPM-12-2017-0325

Nizamidou C, Vouzas F. (2017) Crisis Management Awareness in the Food-Agricultural
Industry: Insights from a Leading Export Greek SME.GLOBAL BUSINESS & ECONOMICS
ANTHOLOGY

Psomas, E. Vouzas, F., Bouranta, N. and Tasiou M. (2017), "Effects of Total Quality
Management in local authorities", International Journal of Quality and Services Sciences, Vol.
9 No. 1, pp.41-46 (CiteScore 2017: 1.10, SJR Q2).

Chatziioannidis I, Mitsiakos G, Vouzas F. (2017) Focusing on Patient Safety in the Neonatal
Intensive Care Unit environment. Journal of Pediatric and Neonatal Individualized
Medicine 6(1):e060132. doi: 10.7363/060132. Indexed in Scopus, Web of Science
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Gianni, K. Gotzamani and F. Vouzas (2017), "Integrated Management Systems in the Food
Sector: Insights from a Dairy Plant". In print International Journal of Quality and Reliability
Management (IJQRM).

Merce Bernardo, Katerina Gotzamani, Fotis Vouzas & Marti Casadesus (2016): A qualitative
study on integrated management systems in a nonleading country in certifications, Total
Quality Management & Business Excellence, DOI: 10.1080/14783363.2016.1212652 2016

Nizamidou C, Vouzas F (2016) Grand Challenges for HR aiming to overcome Crisis
situation. International Journal of Management and Applied Science, Vol.2, No.4. pp 54-60.

Nizamidou C. Vouzas F. (2015) HR'S STRATEGIC ROLE IN TERMS OF CRISIS
MANAGEMENT International Journal of Technical Research and Applications, Special Issue 34
(September, 2015), PP. 1-5

Evangelos Psomas, Fotis Vouzas, Dimitrios Kafetzopoulos, (2014) "Quality management
benefits through the "soft" and "hard" aspect of TQM in food companies", The TQM Journal,
Vol. 26 Iss: 5

Vouzas F, Psychogios A, Tsironis L. (2013) The Road towards Lean Six Sigma: Sustainable
Success Factors in Service Industry, Nang Yan Business Journal, Vol2, Nol, pp.31-
38, Published Online: 11/20/2014

Gotzamani K, Vouzas F and Longinidis P, (2010) The logistics services outsourcing dilemma:
Quality management and financial performance perspectives" Supply Chain Management: an
International Journal, Vol.15, No.1, pp.438-453 2016 Impact Factor: 4.072* 5-year Impact
Factor (2016): 6.222*

Fotopoulos C, Psomas V and Vouzas F (2010) Investigating Total Quality Management
Practices? Inter-Relationships in ISO 9001:2000 Certified Organizations, Total Quality
Management & Business Excellence Journal, Vol.21, No.5, pp. 503 - 515

Fotopoulos C, Psomas V and Vouzas F (2010) ISO 9001:2000 Implementation in the Food
sector, TQM Magazine, Vol.22, No.2, pp.129-142

Gotzamani K, Vouzas F and Longinidis P, (2009) Quality management in the logistics
function: a study of the Greek industry, Int. J. Business Excellence, Vol. 2, No. 2, pp.194-218

Vouzas F (2009) Business excellence and human resources: investigating best practices in
European Quality Awarded Hellenic organisations, International Journal of Business
Innovation and Research, Vol.3, No.3, pp.281-297

Kafetsios, K., Maridaki-Kasotaki, Zammuner, V.L., Zampetakis, L.A., & Vouzas, F. (2009).
Emotional intelligence abilities and traits in different career paths, Journal of Career
Assessment. Volume 17 Number 4, pp.367-383

Vouzas F (2008) Business Excellence and HR Utilization - The Rhetoric and the
Reality, Advances in Management Journal, Vol.1, No.2, pp.13-15

Vouzas F (2007) Investigating the Human Resources context and content on TQM, Business
Excellence and ISO 9001:2000, Measuring Business Excellence, Vol.11, No.3, pp.21-29

Vouzas F & Psychogios (2007) Assessing Managers’ Awareness of TQM.TQM
Magazine, Vol.19, No.1, pp.62-75

Vouzas F (2006) Investigating the link between Quality Improvement efforts and Strategic
HRM in selected Greek Industrial Organizations implementing the new ISO 9000:

2000. Measuring Business Excellence Journal, Vol.10, No.1, pp.48-59
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33. Vouzas F (2005) Investigating Employee Involvement and Quality Management relationship
in selected Greek Industrial organizations, Journal of Business and Society, Vol.18, No.1&2.

34. Vouzas F., Gotzamani K (2005) Best Practices of Selected Greek Organizations on Their Road
to Business Excellence: The Contribution of the New ISO 9000:2000 Series of
Standards. The TQM Magazine, Vol.17, No.3, pp.259-266

35. F. Vouzas (2004) HR Utilization and Quality Improvement: the Reality and the Rhetoric - the
case of Greek Industry. The TQM Magazine, Vol.16, No.2 pp.125-135

36. Kufidu S. & Fotis Vouzas (1997) Human Resource aspects of Quality Management: Evidence
from MNEs operating in Greece. International Journal of Human Resource Management. Vol 9,
No5 pp. 818-830

Articles in Greek Refereed Journals

1. Vouzas F (2005) Investigating the Organizational communication and TQM link in selected
Greek industrial organizations. To be published on the Journal Dioikitiki Enimerosi.

2. Vouzas F (2004) Conceptual Framework and model for measuring TQM. Journal of Greek
Academy of Management, Vol.2, No.2/3,pp.5-20

3. Vouzas F (2003) Employee Involvement and Quality Improvement. The case of Greek
Industry. Journal of Greek Academy of Management Vol.1, No.1, pp.18-32

4. Vouzas F (2002) Human Resources Utilization, strategic factor for Quality Improvement.
Journal of Social Research 108-109, B’-I" 2002, pp.285-302

5. Vouzas F (2002) Investigating Organizational-based Quality Improvement Management
factors in Greek Industry. Dioikitiki Enimerosi, Vol.22, pp 15-33

6. Vouzas F (2002) Total Quality Management and Industrial Relations in Greek
Industry. Industrial Relations Journal, Vol.25,pp. 24-37

Articles in International Conferences Proceedings (with Referees)

1. Vouzas F, Zygiaris S (2020) Organizational Learning, Change and Total Quality Management:
Investigating the Link. International Conference on Quality Engineering and Management 2020,
Lisbon, http://icqem.dps.uminho.pt/icqem20 proceedingsbook.pdf

2. Antonacopoulou E, Vouzas F, Nizamidou C, Mavromati M (2020) Professional Ineptitude: The
Strategic Role of Human Resource Management in Crisis Prevention”. Accepted American
Academy of Management Annual Meeting, Vancouver, Aug.2020

3. Dimitrantzou, C., Psomas, E. and Vouzas, F. (2020), Practical Implications of Cost of Quality. A
systematic literature review", 23r4 QMOD Conference, Bratislava

4. Karolidis D, Vouzas F (2019) Protean diversity: a complex adaptive systems perspective on
individuals within organizations, EURAM 2019, Lisbon, Portugal, Best Paper Award.

5. Karolidis D, Vouzas F A Complex Adaptive Systems approach to understanding workforce
diversity, 7th International OFEL conference on Governance, management and
entrepreneurship "Embracing Diversity in Organizations"”, Dubrovnik, Croatia, April 2019

6. Vouzas F, Karolidis D «Time is on our side: a temporal and dynamic approach on diversity
research» EURAM 2018, Reykjavik, Iceland

7. Papadopoulou G, Vouzas F (2017) Talent Management in Healthcare, ICEIRD Conference,
Thessaloniki, Greece
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8. Evangelos Psomas, Christina Dimitrantzou and Fotis Vouzas (2017) "Cost of quality in food
manufacturing sector. Evidence from Greece",20th QMOD, Elsinore, Sweden

9. Antonacopoulou E, Vouzas F, Nizamidou C, Mavromati M (2017) Institutional Reflexivity - The
missing capability in High Reliability Organizations: The Germanwings Flight 9525 Crash,
Academy of Management Conference, Atlanta, USA

10. Katsogianni T and Vouzas F (2017) Similarities and differences between a 3PL and a company
with a logistics department in-house in quality of services, 21t ICIT Conference, Zhuhai,
China.

11. Psomas E. Bouranta N Vouzas F (2017) The effect of perceived safety quality on customer
loyalty.The role of service recovery. 21t [CIT Conference, Zhuhai, China.

12. Evangelos Psomas, Mary Tasiou and Fotis Vouzas (2016) Assessing Lean adoption in public
service organizations. Evidence from Greece, 19t QMOD, Rome

13. Evangelos Psomas, Mary Tasiou and Fotis Vouzas (2015) Total Quality Management in local
authorities. Evidence from Greece, 18th QMOD, Seoul, Korea

14. Vouzas F (2014) Quality Improvement and Business Ethics — Case study from Greece,
18™ [CIT Conference, Kuching, Malaysia.

15. Gianni, K. Gotzamani and F. Vouzas (2014), "Integrated Management Systems in the Food
Sector: Insights from a Dairy Plant". 1rst International Conference on Quality Engineering and
Management, Guimaraes, Portugal.

16. Vouzas F (2012) Business Ethics and Quality Management: Investigating the link, B&ESI
Conference, Queenstown, New Zealand,

17. Vouzas F (2011) Business Excellence Leads to Human Resources Excellence? The Myths and
the Realities. 15t ICIT Conference Proceedings, Kuala Lumpur

18. Vouzas F (2008) EQA Business Excellence and HR Utilization - The Rhetoric and the Reality,
13t [CIT Conference Proceedings, Kuala Lumpur, 24-26 March

19. Vouzas F (2008) Business Excellence and Human Resources: Investigating Best Practices in
European Quality Awarded Hellenic organizations, GBID Conference proceedings , Rio de
Janeiro, 17-19 January

20. Vouzas F, Gotzamani K, Emmanouilides C (2007) Investigating the current status and role of
Quality Managers in Greece. 10th International QMOD Conference, Lunds University,
Helsingborg, Sweden

21. Vouzas F, Gotzamani K, Ispikoudi K (2007) Business Excellence and Human Resources:
Investigating Best Practices in European Quality Awarded Greek organizations.” 12t ICIT
Conference, Taiwan, 9-11t April 2007 (Best sub-theme paper award)

22. Vouzas F (2006) The HR issues on ISO 9000:2000, TQM and Business Excellence. Comparing
the Greek and Western Europe experiences. Quality Management and Organizational
Development Conference, 11-13 August, Liverpool, UK.

23. Vouzas (2006) ISO 9000:2000 and Business Excellence. The impact on context and content of
Strategic Human Resources Management in selected Greek industrial organizations.
The 11th International Conference on ISO 9000 & TQM (11-ICIT)» Hong-Kong.

24. Vouzas F, Savvidou M, Gotzamani K (2005) Logistics - Quality relationship in Food Industry in
Greece. International Logistics and Supply Chain Congress 2005, 23-24 November, Instabul,
Turkey.

41



@ .

SR DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Fotis VOUZAZ, Professor

25. Sylakou M, Gotzamani K, Vouzas F (2005) Quality in Public Management: an issue for debate
and the political benefit of applying TQM in the Local Government Sector-The case of applying
TQM in a Municipal Construction Service. 8th Toulon-Verona conference “QUALITY IN
SERVICES HIGHER EDUCATION, HEALTH CARE, LOCAL GOVERNMENT “ Palermo, Italy, 8-9
September 2005

26. Vouzas F., Gotzamani K Kufidu S (2005) Is the EQA Business Excellence model a vehicle for
Effective HR Utilization? The Rhetoric and the Reality. 8th Conference on International HRM -
Making Difference in a World of Differences» Cairns, Australia, 13-18 June

27. Vouzas F, Zafeirakis D (2005) Cross-Docking for Chilled Products: An empirical
investigation. 3rd International Workshop on Supply Chain Management & Information
Systems, Thessaloniki 6-8 July

28. Kafetsios, K. Vouzas, F. Zammuner, V. & Hekelova, E. (2004) Identifying Career Starters'
Interpersonal-Transferable Skills Needs: A Multidisciplinary Comparative Study In Six
European Countries. VET Network, European Conference of Educational Research, Rethymno,
Crete, 22-25 September 2004

29. Glaveli N., Kufidu S., Vouzas F (2004) Establishing and sustaining a quality based, customer-
focused and sales-oriented culture: The case of a Greek bank. The 4th Annual Hawaii
International Conference on Business, Honolulu, Hawaii, USA.

30. Vouzas F., Gotzamani K (2004) Best Practices of Selected Greek Organizations on Their Road
to Business Excellence: The Contribution of the New ISO 9000:2000 Series of Standards.
The 9th International Conference on ISO 9000 & TQM (9-ICIT)» Bangkok, Thailand.

31. Vouzas F (2004) Exploring the Quality Improvement and Employee Involvement
relationship in selected Hellenic
organizations. The 5t INTERNATIONAL CONFERENCE on QUALITY, RELIABILITY, MAINTEN
ANCE. Oxford, UK

32. Fotis Vouzas & Stella Kufidu (2003) "The Context and Content of Strategic Human Resources
Management in Selected Greek Organizations: A case study approach". Proceedings of
the International Conference on "The Human Resources Management in the New Economy”,
Cadiz- Spain, May 18-21, 2003

33. Fotis Vouzas & Stella Kufidu (2003) “The present and the future of SHRM in selected Hellenic
organizations. Is it really strategic? A comparison with other international SHRM contexts.”
Proceedings of the 7th International Conference on International Human Resources
Management, Limerick, Ireland - 3-6 June 2003

34. Kufidu S. & Fotis Vouzas (2001) In Search of Strategic Human Resources Management.,
Proceedings of the Global Management Conference - Comparative HRM-Learning from
Diversity, Barcelona, Spain, 22-25 June,2001.

Honorary Research publications

1. Vouzas F, Gotzamani K (2007) Investigating the TQM and Organizational environment factors
relationship. Honorary research publication Prof. M. Delivani, University of Macedonia.

2. Gotzamani K, Vouzas F. (2007) Total Quality Management Implementation Success Factors.
Honorary research publication Prof. M. Ignatiadis, University of Macedonia.

3. Vouzas F (2006) Evaluating the EQA Business Excellence model contribution to Effective HR
Utilization. Honorary research publication Prof. A. Kombotis, University of Macedonia.
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Articles in Greek Conferences Proceedings (with Referees)

1. Zafeirakis D. Vouzas F. (2005) Cross - Docking for Chilled products. An empirical
investigation. 3rd International Workshop on Supply Chain Management and Information
Systems (SCMIS 2005) 6th - 8th of July 2005. Thessaloniki, Greece

2. Vouzas F, Savvidou M, Gotzamani K (2005) Investigating the Logistics - Quality relationship
in Food Industry in Greece. 5% International Conference in Manufacturing Engineering,
Pallini, Chalkidiki, 5-7 Oct.

3. Kufidu S, Vouzas F, Glaveli N, Vasilopoulou M (2005) Knowledge Management and HRM in
Greece. National Conference held by Greek Society of Systems Research, Tripoli, Greece, 12-
15 May.

4. Vouzas F (2003) Quality Improvement and Internal communication. The case of Greek
Industry. Greek Society of Operational Research, Larissa, Sept.25-27

5. Vouzas F (1993) Human Resources Utilizations and Quality Assurance. The case of three
industrial organizations in Northern Greece. First National Conference organized by the
Hellenic Society of Chemical Engineers, Athens, June 16-18.

6. Vouzas F (1992) Total Quality Management in State-owned companies. Conference held by
the Institute of Vocational Learning of the National Center of Public Administration,
Thessaloniki, June 14-16

Articles in International Conferences with no Proceedings

1. Vouzas F (2001) Adapt programme - Experiences gained through the implementation of
Quality and HRM issues in selected SME’s in Northern Greece. Workshop organized by
CEDEFOP, New National Liaison Officers (NLO) and Technical Support Agencies, Thessaloniki,
July

2. Vouzas F (2001) Social and Economic implications from Transport infrustraction in Greece,
Bulgaria and FYROM region. Workshop organized by EU programme Intereg, Sofia, Bulgaria,
June

Articles in Greek Conferences with no Proceedings
1. Vouzas F (2001) The importance of TQM for effective HR utilization. Workshop organized by
the Thessally Manufacturers organization, Larissa, September

2. Vouzas F (2001) Quality Improvement - The Human Capital Approach. 30 European Forum,
Athens Graduate School of Management in cooperation with pe to Nottingham Trent
University, UK, Athens, May

3. Vouzas F (2001) Presentation of the study results of the EU project Intemigra “Action Plan for
supporting immigration groups”. Workshop organized by the Perfecture of Central
Macedonia, Thessaloniki, April
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ANDREAS GEORGIOU

Conferences

1.A National Conferences Presentations with abstracts

[1] 1o MMaveAAnvio Tpumpepo ZTatioTiknG, Oecoarovikn, 1985 (amAn cuppetoxm).
[2] 50 MMaveAArvio Zuvédplo ZTaTioTiknG, BoAog, 1992 (amAr cuppetoxn).

[3] A. Tewpyiov & N. Toavtag, «I[lepodikotnta MapkoBlavwv Movtédwv o€ LTOXAOTIKO
[TepBaArovy», Tapovcldotnke oto 60 [TaveAAnvio Zuvédplo ZtatioTikng, [Tavemomuio
Maxkedoviag, 1993.

[4] A. Tewpylov & N. Toavtag, «Epyodikd mpofAnpata un opoyevoug KUKAIKNG Kivnong oe
TPOCGSIOPLOTIKO 1] OTOXAOTIKO TeEPLBAAAOV», Tapovcldotnke oto 70 IlaveAAnvio
Tuvédplo ZtatloTikng, Asvkwoia, Kdmpog, 1994.

[5] A. Ayyelnig, Tewpyiov, A. kat MTamadomovAov A., «ZTOXAOTIKY TIPOGOUOIWOT XPNUATIKWV
powv, UEAETN TapElakoL TpouToAoylopol o€ NIIAA», mapovoidotmke oto 90
[TaveAAnvio Zuvedplo ZTaTIOTIKNG, Zaven, 1996.

[6] A. Tewpyiov, A. [letpidng & A. Kovumrg, «Movtédo BéAtiomg Aflomoinong EmokéPewyv oe
SixTvo ouvepyatwv», mapovoldotnke oto 120 EBvikd Zuvédplo, EAAnvikny Etaipeia
Emiyelpnolakwv Epguvwv, Zdaupog, 1998.

[7] A. Tewpyiov & B. BapBoupa, «E@appoyr Mocotikwv pebddwv (DEA) oty afloddynon
EKTIASEVTIKWV HOVASwVY», Tapovolactnke oto 19° EBvikd Xuvédplo g EAANVikNG
Etapeiag Emyeipnoakwv Epeuvav, Apta, 2007.

[8] E. Michalopoulos, A. Georgiou and K. Paparrizos, “Risk-Based payment predictions for
European Operational Programs”, 19° EBviko Zuvédplo g EAAnvikng Etapeiag
Emixelpnolakwv Epguvwv, Apta, 2007.

[9] AK. Tewpyiov, I''N. MaAtaywav, K. F'kotlapavn, A. AvSpovikiéng, «To povtédo QFD oe
ouvvéuaopo pe tig mpooeyyioelg AHP kot ANP oty avantuén tpamelikol Sikthou», 20°
EOvikd ouvedbplo g EAMnvikig Etaipelag Emixelpnolakwv Epegvvwv, TEI Iepaiq,
(Xmétoeg 2008).

[10] B.A. Anuntpilov, N. Toavtag, AK. T'ewpylov, «MoviedomolwvTag TN SLATUNHATIKY
KWNTKOTNTA 0€ Xpdvo ovvexn: H un opoyevig mepintwon», 32° MaveAAnvio Xuvedplo
Itatiotikng, lwavviva, 2019.

1.B National Conferences Presentations with Proceedings

[1] A. Tewpyiov & K. Kovokovpag, «Merétn kat [lpocopoiwon Awdikaciwv [Mapaywyng
Aoylopkovy, 16° EBvikd Zuvédplo g EAAnviknig Etalpelag Emyelpnolakwv Epguvay,
Adploa, 2003.

[2] A. Tewpylov, I'. Towdtpag, A. lTamadomovAog & A. Zatovikidov «Katdption poypappdtwy
gpyaciag oTnv amoKould OKIHKWV oTOPPLUPAT®wY», 16° EBvikd Zuvédplo ng
EAAnvikis Etaipeiag Emiyelpnolakwv Epevvav, Adpioa, 2003.
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[3] A. Tewpylov, A. Kuplakidov, «Avaivon kat Afym Amo@doewv oe Tuipa Emeryovtwv
[leplotatikwv pe ™ Xpnon Ilpoocopoiwong Awakpitwv Teyovotwv», 17° EBviko
Tuvedplo g EAAnvikng Etarpeiag Emiyelpnolakwv Epevvwy, Iatpa, 2005.

[4] E. ToaykaAidng kat A. Tewpyiov, «Avamtuén Kot e@appoyn HOVTEAWY TPOGOUOIWOoNS
TPOYPAUUATOG XOAX{IKNG TpooTacilag pe evaépla péoar», 18° EBvikd Xuvedplo tng
EAAnvkn g Etaipeiag Emyelpnoakwv Epguvav, Koldvn, 2006.

[5] E. Michalopoulos, A. Georgiou and K. Paparrizos, “Risk assessment and quality

management of European regional operational programs”, 18° EQviko Xuvédplo g
EAAnvikng Etaipeiag Emyeipnoiaxwv Epguvwv, Kolavn, 2006.

1.T' Recent Participations in workshops, presentations courses etc.

0 Problem structuring with “Strategy finder”, F. Ackermann and C. Eden, OR Society
Special Interest Group Webinars, 14/1/2021.

0 Essentials of Designing Experiments, Phil Kay, SAS Institute Webinar Series, 22/1/21.

o) Analytics, OR and Al Summit 2021, OR Society and Royal Statistical Society, 10,
February, online, UK

0 Key Ingredients for Three Star Open Source Operationalisation, R. Clifford, SAS
Institute, 16/2/2021.

0 Accelerating Innovation using Design of Experiments, Phil Kay, SAS Institute,
18/2/2021.

0 Second Workshop in Decision Making Methods and Techniques, Creating awareness of
the usefulness of multiple criteria decision making techniques, University of
Portsmouth, 24/2/2021.

0 Geraint Palmer, Modelling Deadlock in Queueing Systems, 2021 Beale Lecture, the OR
Society, 25/2/2021.

0 What is effective Cyber Security in 2021?, NWORG (OR Society) March Event, Karl
Hargrave, 10/3/2021.

0 A short tour through Industrial Process Analytics, M.S. Reis, University of Coimbra,
ENBIS on line seminars, 18/3/2021

0 10th Simulation Workshop Online (SW21), The Operational Research Society, March,

22-26,2021.

o) An Introduction to Soft OR, Martin Parr and Christina Philips, OR Society SIG, March, 29,
2021

0 3rd Institute of Mathematics and its Applications and OR Society Conference on

Mathematics of Operational Research, 20-23 April, 2021.

0 Reinforcement Learning with Knowledge Transfer for Residential Demand Response,
Thijs Peirelinck, ENBIS Webinar Series, 4/5/2021.

0 MATLAB EXPO 2021, 4/5 - 6/5/2021, online exhibitions and lectures.

0 Statistically Speaking: Demystifying Machine Learning and Artificial Intelligence, SAS
Institute seminars, 6/5/2021.
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0 European Network for Business and Industrial Statistics (ENBIS), Spring Meeting 2021,
17-18 May, 2021.

0 Advancing a Culture of Data Analytics in the Process Industries through Statistics
Education, ENBIS Spring post-Meeting JMP workshop, Phil Kay and Volker Kraft,
19/5/2021.

0 Applying Machine Learning Models with Decisions, Decisions.com webinars, Tim Stahl
and Tyler Haynes, 20/5/2021

o Data Envelopment Analysis with PIM-DEA software, Advanced Features, Ali
Emrouznejad, Aston University, The OR Society Webinar Series, 26/5/2021.

0 Using resources better: how modelling can help you improve your efficiency and
effectiveness, Pro Bono Operational Research Webinar, Jane Parkin, 10/6/2021.

0 Opportunities for Optimization in the Telecom Industry: Network Planning and Data
Monetization, Guillermo Gonzalez-Santander, Esther Fernandez-Bravo and Julio Lema,
Gurobi Optimization Webinars, 16/6/2021.

0 Interpretability for Industry 4.0, ENBIS Online Workshop, Department of Industrial
Engineering, Federico Il University Napoli, 12-13 July, 2021

0 Modern Statistical Modelling: A simpler, quicker way of extracting meaning from your
data, Phil Kay, Data insight Webinar, SAS Institute Webinars, 29/7/2021

0 COVID-19 Hospital Capacity Management using mathematical models, Kimia Ghobadi,
Johns Hopkins University, Gurobi Optimization Webinars, 29/7/2021

o Soft OR and Problems Structuring Methods; Past, Present and Future, Frances O’Brien,
Warwick Business School, PSM SIG, The Operational Research Society, 29/7/2021.

0 Simulating at Lightening Speed, Tom Stepheson, The Operations research Society
Webinars, 25/8/2021.

o) European Network of Industrial Statistics Annual Conference, ENBIS-21 online
conference, 13-15 September 2021.

0 Survival Analysis, Volker Kraft, ENBIS Post-Conference JMP Workshop, 16/9/2021.

o Introduction to Structured Equation Modelling, ENBIS Webinar, Laura Castro-Schilo,
JMP Division, SAS Institute, 7/10/2021.

o) Machine Learning and Optimisation, Commonalities and Differences, Juergen Branke,
University of Warwick, OR Society Webinars, 27/10/2021.

0 Preparing Students for Data-Driven Problem Solving in the Chemical & BioPharma
Industries, Andreas Trautmann, Volker Kraft and Paolo Chiappa, JMP Academic
Webinar, SAS Institute, 9/11/2021.

o) A Systems View of National Security, Anthony Finkelstein, Blacket Lecture 2021,
Operational Research Society, November 11, 2021.

0 Fault Detection and Diagnosis in High Dimensional Processes Using Model Driven
Multivariate Control Charts, Jianfeng Ding and Jeremy Ash, ENBIS Webinars,
17/11/2021.

o Validate AI Online Conference, December 2-3, 2021, The OR Society
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0 Big Data Analytics for SMEs, Shirley Coleman and Pernille Ryden, ENBIS Webinars,
7/12/2021.

0 Frontiers of Big Data, Al and Analytics: An Expansive View of Experimentation, Sean
Taylor, Rideshare Labs at Lyft, 19/01/2022.

0 Modern Power System Operation and Planning Under the Optimization Lens
Confirmation, Alireza Soroudi, University College Dublin, Gurobi Optimization
Webinars, 19/01/2022

o Statistical Significance and p-values, Daniél Lakens, Bernard G Francq, Stephen Senn,
Ron S Kenett, ENBIS Webinars, 3/2/2022

0 Valerie Belton, Multicriteria Matters, 2022 Beale Lecture, The OR Society, 17/2/2022.

0 Decision, Decision, Decision! Third workshop in Decision Making Methods and
Techniques, co-organized by INFORMS, EURO, OR Society, INFORMS Decision Analysis
Society and the International Society on MCDM, 23/2/2022.

o) Decision, Decision, Decision! 3rd Workshop in Decision Making Methods and
Tehcniques, creating awareness of the usefulness of multicriteria decision making
techniques, University of Portsmouth, Operations and Systems Management Group,
23/2/2022.

0 Time series forecasting using ensemble and hybrid methodologies, Paulo Canas
Rodrigues, Federal University of Bahia, Salvador, Brazil, ENBIS Webinar, 10/5/2022

0 Reinforcement Learning Applications in the Healthcare and Pharma Industry, Elvan
Gokalp, University of Bath, OR Society Webinars, 11/5/2022.

0 MATLAB EXPO 2022,17/5 - 18/5/2022, online exhibitions and lectures.

0 Decision Making for leaders, an analytics network process approach, Elena Rokou,
Creative Decisions Foundation, INFORMS Webinar series, 18/5/2022

0 Analytics, OR and AI Summit 2022, OR Society and Royal Statistical Society, 5th July,
online, UK

0 Beyond Jupyter Notebooks, MLOps Environment Setup and First Deployment, Greg
Loughnane, FourthBrain, 28/9/2022

0 Classmaps for Visualizing Classification Results, Jakob Raymaekers, Maastricht
University, ENBIS Webinars, 29/9/2022

0 Gamifying Optimization Education with the Burrito Optimization Game, Gurobi
Academic Webinars, 29/9/2022

0 Make better data-based decisions with statistical modelling techniques, 3-day
Workshop, JMP/SAS Webinars-Chemistry World, 11-13 October, 2022.

0 Review of Machine Learning applications for chemical and process industries, Antonio

Del Rio Chanona, Mattia Vallerio, Francisco Jose Navarro-Brull, JMP & ENBIS Webinar,
3rd November, 2022.

0 Effective Decision Making in Cash Logistics via Simulations with Mathematical
Optimization, Mehmet Arikkan, CEO Arute Solutions, Gurobi Webinars, 23/11/2022.

0 Single Day Online Webinar on Network Data Envelopment Analysis, University of
Bristol, 12/12/2022.
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o Using Trained Machine Learning Predictors in Gurobi, Gurobi Academic Webinars,
2/2/2023

o Robert Dyson, Operational research through Seven Decades, 2023 Beale Lecture, The
OR Society, 16/2/2023.

0 Improving Mental Healthcare Services with Data Science and Analytics, University of
Westminster, OR Society HSS SIG, one day event, 16/2/2023

0 Digital Twins: Hype or Hope? M.A. Girolami, The Alan Turing Institute, ENBIS Webinars,
15/3/2023

2.A International Conferences Presentations with abstracts

[1] P-C.G. Vassiliou and A.C. Georgiou, “Asymptotically Attainable Structures in Non-
Homogeneous Markov Systems”, presented at the 17th European Meeting of
Statisticians, Satellite Conference on Stochastic Systems, Thessaloniki, 1987.

[2] L. Angelis, Georgiou A.C. and Papadopoulou A., “A cash budget stochastic simulation in the
Greek public sector”, presented at the Joint conferences, INFORMS XXXIV - EURO XV,
Barcelona, 1997.

[3] A.C. Georgiou and N. Tsantas, “Cost Models in Manpower Systems, an Inventory
Approach”, presented at the Joint conferences, INFORMS XXXIV - EURO XV, Barcelona,
1997.

[4] M. Litsardakis, I. Ntampizas, G. Tsimpoukas, C. Tsissios, A.C. Georgiou and N. Metaxas, «An
Investigation of Capacity Oriented Production Planning; The Case of a Tile Company in
Northern Greece», presented at the 4th Balkan conference on Operational Research,
Thessaloniki, 1997.

[5] Y.A. Hajidimitriou and A.C. Georgiou, «International Site Selection for Greek Firmsy»,
presented at the 4th International Symposium on Quantitative Methods, University of
the Aegean, Chios, 1998.

[6] Y.A. Hajidimitriou and A.C. Georgiou, «A QZuantitative Approach for Partner Selection in
International Joint Ventures», presented at the 5th International Congress of the
Economic Society of Thessaloniki, Dimokritian University of Thrace, Komotini, 1998.

[7] A. 1. Economides, C. Karagiannidis and A C. Georgiou, «Acceptability Evaluation of Web
Based Courses», presented at the 19th World Conference on Open Learning and
Distance Education, Vienna, 1999.

[8] A.C. Georgiou, Y.A. Hajidimitriou and D.E Porgianos, «A Quantitative Approach in Selecting
a Foreign Market Entry Strategy», EURO XVII, presented at the 17th European
Conference on Operational Research, Budapest, 2000.

[9] N. Tsantas and A.C. Georgiou, “Sequences of n-step interval maintainable sets of a
population model in a stochastic environment”, presented at the EURO02001,
Rotterdam, 2001.

[10] A.Karagiannidis, A.Papadopoulos, A.C. Georgiou, G. Tsiotras “Optimizing the collection
and transport of urban solid wastes in a metropolitan municipality in Greece”,
presented at the Joint International Meeting of EURO/INFORMS, Constantinople, 2003.
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[11] A.C. Georgiou, Y.A. Hajidimitriou, «A Goal Programming model for Business Expansion
Decisions», EURO XX, presented at the 20th European Conference on Operational
Research, Rhodes, 2004.

[12] E. Michalopoulos, A.C. Georgiou and K. Paparrizos, «A Unified Risk-Cost-Benefit
Approach for Quality Management of European Union Regional Programs», EURO XXI,
presented at the 21st European Conference on Operational Research, Iceland, 2006.

[13] A.C. Georgiou, G. Livadarou, K. Gotzamani and A. Andronikidis, “Combining AHP and
SERVQUAL in measuring financial services quality”, EURO XXII, presented at the 22nd
European Conference on Operational Research, Prague, 2007.

[14] E. Michalopoulos, A.C. Georgiou and K. Paparrizos, «The use of Analytical Hierarchy
Process in the Risk Management of European regional Operational programs», EURO
XXII, presented at the 22nd European Conference on Operational Research, Prague,
2007.

[15] Y.A. Hajidimitriou and A.C. Georgiou, «International Franchising: A country selection
problem”, EURO XXII, presented at the 22nd European Conference on Operational
Research, Prague, 2007.

[16] A.C. Georgiou, K. Gotzamani, A. Andronikidis and G.N. Paltayian, «Introducing a modified
QFD design for quality improvement in the Greek banking sector», EURO XXIII,
presented at the 23rd European Conference on Operational Research, Bonn, 2009.

[17] A.C. Georgiou, K. Gotzamani, A. Andronikidis and G.N. Paltayian, “A combined QFD, AHP
and ANP approach for quality improvement and capacity expansion in the Greek
Banking sector: Some Preliminary Results”, presented at the 11th QMOD Conference,
Lunds University, Sweden, 2008.

[18] G.N. Paltayian, A.C. Georgiou, K. Gotzamani and A. Andronikidis “An integrated AHP -
ANP Quality Function Deployment framework for the competitive position
improvement’, EURO XXIV, 24th European Conference on Operational Research,
Lisbon, 2010.

[19] A.C. Georgiou, “Investigating Aspirations, Priorities and Optimization Opportunities in
Markov Manpower Planning Models”, EURO XXIV, 24th European Conference on
Operational Research, Lisbon, 2010.

[20] Andreas Andronikidis, Andreas Georgiou, Katerina Gotzamani and Konstantina Kamvysi,
«Integrating DEA framework into QFD methodology», DEA 2011, 9th International
Conference on Data Envelopment Analysis, Thessaloniki, 2011.

[21] Vassilis Dimitriou, Andreas Georgiou and Nikolas Tsantas, “"Modeling intra and inter-
departmental mobility via multivariate Markov process”, MSMPRF 2011, Markov &
Semi Markov Processes and Related fields, Porto Carras, 2011.

[22] G.N. Paltayian, A.C. Georgiou, K. Gotzamani and A. Andronikidis “An integrated model of
Quality Function Deployment for financial organizations in an unstable economic
environment’, EURO-INFORMS MMXIII, 26th European Conference on Operational
Research, Rome, 2013.

[23] Kamvysi, K, Gotzamani, K., Andronikidis, A. and Georgiou, A.C., “An Integrated QFD
framework linking quality management with marketing efforts”, 20th Conference of the
International Federation of Operational Research Societies-IFORS “The art of
Modeling”, Barcelona, Spain, July 13-18, 2014.
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[24] A. C. Georgiou, Kamvysi K, Gotzamani K. and Andronikidis A., «Utilizing Customer
Requirements’ Data to Link Quality Management and Services Marketing Objectives»,
17th Conference of ASMDA International Society, London, UK, 2017.

[25] A. C. Georgiou, Kamvysi K., Gotzamani K. and Andronikidis A., «An appraisal of DEA
contribution in the Quality Function Deployment Process in conjunction with some
recent advances using Markov stochastic processes», DEA 40, International Conference
of DEA: Celebrating the 40th Anniversary, Birmingham, UK, 2018.

[26] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, «Combining a Markov process
model with the DEA framework A hybrid model in measuring the efficiency of
alternative Markov manpower policies», EWEAP2019, XVI European Workshop on
Efficiency and Productivity Analysis, London, UK, 2019.

[27] Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassileios. Design of a
survey tool to facilitate cluster analysis of determinants of Willingness-to-Pay per
Quality-Adjusted Life-Year. 3rd World Congress on Public Health and Health Care
Management. Dubai, UAE, 2019.

[28] Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassilis. Development
of an Instrument to Assess Participants' Motivation on Assigning a Monetary Value to a
Quality-Adjusted Life-Year: Qualitative Interviews and Pilot Study. 21st International
Conference on Health Economics. London, UK, 2019.

[29] Mavrodi A., Georgiou A., Tsiotras G., Aletras V. Reliability assessment of an instrument
eliciting and interpreting willingness-to-pay values for quality of life improvement. 5th
World Congress on Health Economics, Health Policy and Healthcare Management.
Warsaw, Poland, 2019.

[30] Paltayian G.N., A.C. Georgiou, K. Gotzamani and A. Andronikidis “Redesigning e-Banking
services: Social and Environmental Challenges towards Sustainable Development’,
EURO30, 30th European Conference on Operational Research, Dublin, 2019.

[31] Tsantas N., A.C. Georgiou and V. Dimitriou, “Elaboration on the multivariate non-
homogeneous Markov manpower system under various conditions and properties,
EURO030, 30th European Conference on Operational Research, Dublin, 2019.

[32] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, “Data Envelopment Analysis and
Markov Chains», 19th Conference of Applied Stochastic Models and Data Analysis
International Society, Athens, Greece, Virtual Conference, 2021.

[33] A.C. Georgiou, E. Thanassoulis and A. Papadopoulou, “Efficiency Evaluation in Markov
manpower planning using Data Envelopment Analysis », 31st European Conference on
Operational Research, Athens, Greece, Hybrid Conference, 2021.

[34] M. Aidinidou and A.C. Georgiou, “Analysis, Prioritization and Strategic Planning of Flood
Mitigation Projects using AHP and GIS Environment”, 31st European Conference on
Operational Research, Athens, Greece, Hybrid Conference, 2021.

[35] K. Soukakos, K. Kaparis and A.C. Georgiou, “Evaluation of Wind Parks with Data
Envelopment Analysis”, 31st European Conference on Operational Research, Athens,
Greece, Hybrid Conference, 2021.

[36] A.C. Georgiou, E. Thanassoulis and G. Tsaples, “Efficiency Evaluation and Markovian
models, current state and research variants”, 7th Stochastic Modelling Techniques and
Data Analysis Conference, Athens, Greece, 2022.
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[37] A.C. Georgiou, E. Thanassoulis, G. Tsaples, M-E. Vretta and K. Kaparis, “Data Envelopment
Analysis with Markov models, current developments and research directions”, XVII
European Workshop on Efficiency and Productivity Analysis, Porto, Portugal, 2022.

[38] A.C. Georgiou, E. Thanassoulis, G. Tsaples, M-E. Vretta and K. Kaparis, “The introduction
of Data Envelopment Analysis in Markovian settings. Hybrid models and extensions”,
32nd EURO Conference, Aalto University, Espoo, Finland, 2022.

[39] A.C. Georgiou, G. Tsaples, E. Thanassoulis, “Markovian models in Data Envelopment
Analysis, Single and multiple stage structures”, IWAP 2023, 10%* International
Workshop on Applied Probability Thessaloniki, 2023.

[40] P. Kolias, A. Papadopoulou and A.C. Georgiou, “On the properties of inverted repeats and
word frequencies in DNA sequences via semi Markov modeling”, IWAP 2023, 10t
International Workshop on Applied Probability Thessaloniki, 2023.

[41] E.-M. Vretta, K. Bitsis, K. Kaparis, G. Paltayian and A.C. Georgiou, “A hybrid bi-level DEA
approach for resource allocation and targeting under stochastic conditions”, IWAP
2023, 10t International Workshop on Applied Probability Thessaloniki, 2023.

2.B International Conferences Presentations with Proceedings

[1] A.C. Georgiou, “Nonstationary Cyclic Behaviour in Markov Systems”, presented at the 6th
International Symposium on Applied Stochastic Models and Data Analysis, Chania,
Crete, 1993.

[2] A.C. Georgiou and N. Tsantas, “Periodicity of Markov Models in a Stochastic Environment”,
presented at the 2nd Balkan Conference in Operational Research, Thessaloniki, 1993.

[3] N. Tsantas, and A.C. Georgiou, «Partial maintainability of a Population Model in a
Stochastic Environment», presented at the 7th International Symposium on Applied
Stochastic models and Data Analysis, Dublin, 1995.

[4] L. Angelis, Georgiou A.C. and Papadopoulou A., “Determining Budget Balance Through
Monte Carlo Techniques”, presented at the 3rd Balkan conference in Operational
Research, Thessaloniki, 1995.

[5] Karagiannidis, C., Koumpis, A., Stephanidis, C. and A.C. Georgiou, “Modelling Interactions
as Queues”. British Computer Society, presented at the FACS Workshop on Formal
Aspects of the Human Computer Interface, Sheffield, UK, 1996.

[6] Y.A. Hajidimitriou and A.C. Georgiou, «Investigation of International Location Planning
Techniques for the Balkan region», presented at the 4t Balkan conference on
Operational Research, Thessaloniki, 1997.

[7] Y.A. Hajidimitriou and A.C. Georgiou, «Partner Selection in International Joint Ventures: A
Multi-objective Approach», presented at the 5% International Conference of the
Decision Sciences Institute, Athens, 1999.

[8] A.C. Georgiou and N. Tsantas, «Incorporating a Training Class in a Markovian Manpower
Model», presented at the 5t International Conference of the Decision Sciences Institute,
Athens, 1999.

[9] Y.A. Hajidimitriou and A.C. Georgiou, «Locational Decisions for a Franchising Firm in the
Balkan Region », presented at the 15t International Conference of the ASECU, «Recent
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Economic Developments and Problems in the Transition Economies», University of
Macedonia, Thessaloniki, 2000.

[10] Georgiou, A.C., Y.A. Hajidimitriou and D.E Porgianos, «The selection of Foreign Market
Entry Strategies for European Firms», presented at the 28t% European International
Business Academy Conference, Athens, 2002.

[11] G. Tsiotras, A. C. Georgiou, A. Papadopoulos, A. Karagiannidis and P. Rakimbei,
«Planning of interventions for the optimization of urban solid waste collection at
municipal level», presented at the International Conference on the Protection and
Restoration of the Environment VII, Myconos, 2004.

[12] E. Tsagalidis and A.C. Georgiou, «Simulation Modeling and Application of Aircraft Hail
Suppression Programs», presented at the 5% EUROSIM Congress on Modeling and
Simulation, Paris, 2004.

[13] Y.A. Hajidimitriou and A.C. Georgiou, «Critical Success Factors in Exporting: The case of
Greek SMEs», presented at the 4t International Conference on New Horizon in
Industry, Business and Education, Corfu, 2005.

[14] A. C. Georgiou, K. Gotzamani, A. Andronikidis. G. N. Paltayian, “A combined QFD, AHP and
ANP for quality improvement and capacity expansion in the Greek Banking sector:
Preliminary results”, 11th QMOD Conference, Lunds University, Sweden, 2008.

[15] A. Andronikidis, A. C. Georgiou, K. Gotzamani, K. Kamvysi, “The application of quality
function deployment in service quality management”, 11th Toulon-Verona Conference
"Excellence in Services”, University of Florence, Italy, 2008.
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1. SCIENTIFIC JOURNALS (With referees)

[1] Tsiotras G., Gotzamani K. (1996), "ISO 9000 as an Entry Key to TQM: The Case of the
Greek Industry", International Journal of Quality and Reliability Management, Vol. 13,
No. 4, pp. 64-76.

[2] Gotzamani, K., Tsiotras, G. (2001), “An Empirical Study of the ISO 9000 Contribution
Towards Total Quality Management”, International Journal of Production &
Operations Management, Vol. 21, No. 10, 2001, pp. 1326-1342.

[3] Gotzamani, K., Tsiotras, G. (2002), “The True Motives Behind ISO 9000 Certification.
Their Effect On The Overall Certification Benefits and Long-Term Contribution
Towards TQM”, International Journal of Quality and Reliability Management, Vol. 19,
No. 2, pp. 151-169.

[4] Gotzamani, K. (2004), “A Thorough Analysis of ISO 9000 Contribution to Small and
Medium Enterprises: A Comparison With large Enterprises”, International Journal of
Management Practice, Vol. 1, No. 1, pp. 41-56.

[5] Vouzas, F., Gotzamani, K. (2005), “Best Practices of Selected Greek Organizations on
their Road to Business Excellence”, The TQM Magazine, Vol. 17, No. 3, pp. 259-266

[6] Gotzamani, K. (2005), “The implications of the new ISO 9000:2000 standards for
certified organizations: anticipated benefits & implementation pitfalls”, International
Journal of Productivity & Performance Management, vol. 54, No. 8, pp. 645-657.

[7] Gotzamani, K., Theodorakioglou, Y, Tsiotras (2006), G., “A Longitudinal Study of ISO
9000 Contribution towards TQM in the Greek industry”, The TQM Magazine, Vol. 18,
No. 1, pp. 44-54.

[8] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2006), “Supplier Management and
its Relationship to Buyer’s Quality Management’ Supply Chain Management: An
International Journal, Vol. 11, No. 5, pp. 148-159.

[9] Gotzamani, K., Tsiotras, G., Nikolaou M., Nikolaides, A., Hadjiadamou, V. (2007), “The
Contribution to Excellence of ISO 9001: The Case of Certified Organisations in
Cyprus”, The TQM Magazine, Vol. 19, No. 5, pp. 388-402.

[10] Melidonioti, M., Gotzamani, K. (2007), "Standardization and Quality in Greek Banking
Services", MIBES (Management of International Business & Economic Systems)
Transactions On Line Journal (MTOL),

ISSN 1790-9899, Vol.1, No. 1, Autumn 2007, pp. 60-74.

[11] Gotzamani, K., Vouzas, F. Longinidis, P. (2009), « Quality Management in the
Logistics Function: A Study of the Greek Industry », International Journal of Business
Excellence, Vol.2, No. 2, pp.194-218.

[12] Andronikidis, A. Georgiou, A.C., Gotzamani, K. and Kamvysi, K. (2009), “The
Application of Quality Function Deployment in Service Quality Management”, The
TQM Journal, Vol. 21, No. 4, pp. 319-333.

[13] Longinidis, P., Gotzamani, K. (2009), “ERP user satisfaction issues: Insights from a
Greek industrial giant”, Industrial Management and Data Systems, Vol. 109, No. 5,
pp.628-645.

[14] Gotzamani, K. Tzavlopoulos, Y. (2009), “Measuring e-commerce quality: an
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exploratory review », International Journal of Quality and Service Sciences (I]QSS), Vol.
1, No. 3, pp. 271-279.

[15] Theodorakioglou, Y. Gotzamani, K., Tsiotras, G. (2010), “Supplier management
practices in a SCM context - The case of the Greek manufacturing industry”,
International Journal of Business and Systems Research (IJBSR), Vol. 4, No. 1, pp. 42-
61.

[16] Gotzamani. K. (2010), “Results of an Empirical Investigation on the Anticipated
Improvement Areas of the ISO 9001:2000 Standard”, Total Quality Management &
Business Excellence, Vol. 21, No. 6, pp. 687-704.

[17] Gotzamani, K., Theodorakioglou, Y., (2010) “Critical barriers to the implementation of
close supplier-buyer relationships: the case of the Greek manufacturing industry”,
International Journal of Logistics: Research and Applications, Vol. 13, No. 3, pp. 211-
224.

[18] Kamvysi, K., Gotzamani, K., Georgiou, A., Andronikidis, A. (2010) “Integrating DEAHP
and DEANP into the Quality Function Deployment”, The TQM Journal, Vol. 22, No. 3,
pp- 293-316.

[19] Gotzamani, K., Longinidis, P., Vouzas, F. (2010), “The logistics services outsourcing
dilemma: Quality management and financial performance perspectives”, Supply
Chain Management: An International Journal, Vol. 15, No. 6, pp. 438-453. (Selected for
Inclusion in Emerald’s Reading ListAsssist)

[20] Fotopoulos, C., Kafetzopoulos, D., Gotzamani, K. (2011), “Critical factors for effective
implementation of the HACCP system: A Pareto analysis”, British Food Journal, Vol.
113, No. 5. pp. 578-597.

[21] Paltayian, George N., Georgiou, Andreas C. Gotzamani, Katerina D., Andronikidis,
Andreas 1., (2012) "An integrated framework to improve quality and competitive
positioning within the financial services context", International Journal of Bank
Marketing, Vol. 30 Iss: 7, pp.527 - 547

[22] Kafetzopoulos, D. Gotzamani, K., Psomas, E. (2013), “Quality Systems and
Competitive Performance of Food Companies”, Benchmarking: An International
Journal, Vol.20, No. 4, pp.463-483.

[23] Vakalopoulou, M., Tsiotras, G., Gotzamani, K. (2013), “Implementing CAF in Public
Administration: Best Practices in Europe - Obstacles and Challenges”, Benchmarking:
An International Journal, Vol. 20, No. 6, pp. 744-764.

[24] Kafetzopoulos, D., Gotzamani, K., (2014), “Critical factors, food quality management
and organizational performance”, Food Control, Vol. 40 (June 2014), pp.1-11.
(Cvumep@Onke ota «Most Downloaded Food Control Articles» -
http://www.journals.elsevier.com/food-control/most-downloaded-articles/)

[25] Kafetzopoulos D., Gotzamani, K., Psomas, E. (2014), "The impact of employees’
attributes on the quality of food products”, International Journal of Quality &
Reliability Management, Vol. 31 Iss: 5, pp.500 - 521.

[26] Kamvysi, K., Gotzamani, K., Georgiou, A., Andronikidis, A., (2014), “Capturing and
prioritizing students' requirements for course design by embedding Fuzzy-AHP and
linear programming in QFD”, European Journal of Operational Research (EJOR), Vol.
237, Issue 3, pp.1083-1094.

[27] Gianni, M., Gotzamani, K., (2014), “Management Systems Integration: lessons from an
abandonment case”, Journal of Cleaner Production, Volume 86, 1 January 2015, Pages
265-276
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[28] Kafetzopoulos, D. Psomas, E. Gotzamani K, (2015) "The impact of quality
management systems on the performance of manufacturing firms", International
Journal of Quality & Reliability Management, Vol. 32, Iss: 4, pp.381 - 399

[29] Kafetzopoulos, D., Gotzamani, K., Gkana, V. (2015) "Relationship between quality
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Cabecinhas, Monica; Domingues, Pedro; Sampaio, Paulo; Bernardo, Merce;
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and business performance: the mediating role of innovation" Journal of
Manufacturing Technology Management, Vol. 30 No. 4, pp. 684-706, DOI
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innovation performance”, The TQM Journal, Vol. 31, No. 2, pp. 239-256, DOI
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BOOKS/ MONOGRAPHIES
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Emiyeipnong», ISBN: 978-9925-563-15-9, Copyright © 2018, Broken Hill Publishers
LTD, uetd@po otnv__eAvikn] yAwooa Ttov BiBAiov: “Foundations of
Sustainable Business Theory, Function and Strategy” of Nada R. Sanders, Ph.D and
John D. Wood, ].D. ISBN: 978-1-118-44104-6, Copyright © 2015, John Wiley & Sons,
Inc.
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3. CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES

[1] Gianni, M., & Gotzamani, K. (2016), “Integrated management systems and
information management systems: Common threads”, in Papajorgji, P., Pinet, F,,
Guimardes, A. M., & Papathanasiou, ]. (Eds.), Automated Enterprise Systems for
maximizing Business Performance, IGI Global, USA, pp. 195-214.

[2] Tewpylov, A, I'kotlapavn, K, EavBomoviov, X., Kappoon, K., kot AvSpovikidng, A.
(2017), «E@appoyn g pebBodoroyiag QFD-AHP-ANP ywx to oxeSiaopd evog
aKASTUATKOU HaBUATOG», £YLVE SEKTO Ylx eloaywyn otov Emotnuovikd ZuAdoyikod
Topo mpog T tov opdtipov Kabnynt I. Owovopov, Iepaidg: MMavemotipo
Mepawg.

[3] Maotpoyiavvn, K., I'kotlapdavn, K, Towdtpag, (2017) I., «AfoAdynon moldtnTag
UTMPESLWV PUOLKkoBepameiag ota MAalola TG TPWTORABUIAG PPOVTISAG VYelag»,
€ywe OekTo Yl eloaywyn otov Emotnuovikov Topo mpog tiunv tou Opdtipov
Kabnynt Kuplov l'ewpyiov Owovopov, lavemotiuio Mepatd.

4. PRESENTATIONS IN CONFERENCES WITH REFEREES AND PROCEEDINGS

[1] Towtpag I, Tkotlapavn K. (1992), "E@apuoyn Ztoxeiwv ¢ Plrocogiag Just-In-
Time ot Anuooleg Emiyepnoeg”, Ilpaktik@ Tov Zuvedplov "ALOIKNTIKOG
Exovyypoviopdg", Oeooarovikn, 1992.

[2] Tsiotras G., Gotzamani K., Bouras D. (1994), "The ISO 9000 Certification: A New Key
Business Strategic Factor for Competitiveness: The Case of the Greek Industry",
Proceedings of the HCM Workshop on Industrial Networks, Thessaloniki, May 1994.

[3] Tsiotras G., Bouras D., Gotzamani K. (1994), "Strategic Information Systems for Real
Time Management and Control of Production Networks", Proceedings of the HCM
Workshop on Industrial Networks, Thessaloniki, May 1994.

[4] Gotzamani K., Tsiotras G., Koufidou S. (1995), “Measuring the Level of Quality
Assurance in the Northern Greek Industry”, Proceedings of the 3rd Balkan
Operational Research Conference, Thessaloniki, Oct. 1995.

[5] Towtpag I, Tkotlapdvn K. (1997), “H pépa petd v IMiotomoinon kata ISO 9000!
TeAwkd, oo NTav to 6@eAog Yl TV emiyeipnon pov;” Mpaktikd Zuvedpiov Quality
Forum ‘97, A6nva, Okt. 1997.

[6] Gotzamani, K, Tsiotras, G. (1999), "The Effectiveness and Contribution of ISO 9000
Quality Assurance Standards Towards The Development and Adoption of TQM: An
Empirical Study", Proceedings of the 5th International Conference of the Decision
Sciences Institute, ABMva, lovAlog 1999.

[7] Gotzamani, K. (2002), «A Thorough Examination of ISO 9000 Contribution Towards
TQM and Operational Performance Improvement. The Secrets Of Success, The Pitfalls
Of Failure And The Steps To Follow», Proceedings of the 9th International Annual
Conference of the European Operations Management Association (EUROMA):
“Operations Management and the New Economy”, Copenhagen, 2-4 June 2002,
Volume II, pp. 625-638.

[8] Theodorakioglou, Y. Gotzamani, K, Tsiotras, G. (2003), “Quality Management
Relationship to Supply Chain Management - A Theoretical Model and Analysis of the
Relationship Between Quality Management Practices and Supplier Management
Practices in the SCM context”, Proceedings of the IPSERA (International Purchasing &
Supply Education & Research Association) 2003 Conference, 14-16 April, Budapest,
pp. 305-320. **Selected Among The 10 Best Papers Of The Conference

[9] Gotzamani, K., Theodorakioglou, Y. Tsiotras, G. (2003), “ISO 9000 Contribution
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[17]

[20]

Contribution Towards Total Quality Management and Operational Performance
Improvement: The results of two empirical surveys in the Greek Industry”,
Proceedings of the 8th International Conference on ISO 9000 & TQM (8-1CIT), April 23-
25, Montreal, Canada, Part 2, pp. 47-53.

Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “The Effectiveness of ISO
9000 Certification To Small-Medium Enterprises: Its Contribution Towards Total
Quality Management and Operational Performance Improvement”, Proceedings of the
6th SMESME International Conference, June 1-4, Athens, Greece, pp.494-503.

Vouzas, F., Gotzamani, K., D. (2004), “Best Practices of Selected Greek Organisations
on their Road to Business Excellence”, Proceedings of the 9TH International
Conference On ISO 9000 & TQM (9-ICIT), April 5-7, Bangkok, Part 2, pp. 122-129.

Gotzamani, K, D. (2004), “The new ISO 9000:2000 series of standards - Its
contribution towards business excellence”, Proceedings of the 5TH International
Conference On Quality, Reliability and Maintainance (QRM), April 1-2, University of
Oxford, pp. 23-27.

Vouzas, F., Gotzamani, K. (2004), “Ztpatnywkn Awiknong AvBpwmivwyv [opwv kot
Amodoon: KaAvtepeg Ilpaktikég kat Avrtiotolya AmoteAéopata  EAANViKwv
Emtyreiprioewv mov E@appolovv 1o Evpwmaikd Movtédo Emiyeipnuatikng Aploteiag”,
Proceedings of the 9TH International Congress of the Economic Society of Thessaloniki,
on “Entrepreneurship, Competitiveness and Growth in South-East Europe”, September
23-25, Thessaloniki, Greece.

Gotzamani, K., Tsiotras, G., Nikolaou, M., Nikolaides, V., Hadjiadamou, V. (2005), “ISO
9000 Contribution Towards Business Excellence: The Case of Cyprus Certified
Organizations”, Proceedings of the 10th International Conference on ISO 9000 and
TQM (ICIT), March 28-30, Shanghai, China. **Best Paper Award under Sub-theme:
ISO 9000 & ISO 14000

Vouzas, F., Koufidou, S., Gotzamani, K. (2005), «Is the EQA Business Excellence model
a vehicle for Effective HR Utilization? The Rhetoric and the Reality”, Proceedings of
the International Human Resource Management (IHRM) Conference 2005, 14-17 June,
Cairns, Australia.

Papadimitriou, A., Gotzamani, K., Koemtzi, M., Tsiotras, G. (2005), “Examination Of
The Best Practices In Administrative And Organizational Functions Of The Greek
Universities”, Proceedings of the 1st International Conference: Integrating for
Excellence, 15-17 June, Sheffield Hallam University.

Silakou, M., Gotzamani, K., Vouzas, F. (2005), «Quality In Public Management: An
Issue For Debate And The Political Benefit Of Applying TQM In The Local
Government Sector - The Case Of Applying TQM In A Municipal Construction
Service”, Proceedings of the 8th Toulon-Verona Conference: “Quality In Services:
Higher Education, Health Care, Local Government”, University of Palermo, Palermo,
[taly, 8th-9th September, 2005.

Vouzas, F., Savvidou, M., Gotzamani, K. (2005), “Investigating The Logistics- Quality
Management Relationship In The Food Industry In Greece. A Case Study”,
Proceedings of the 2nd International Conference on Manufacturing Engineering
(ICMEN), 5-7 October, Chalkidiki, Greece, pp. 887-897.

Theodorakioglou Y., Gotzamani, K. Tsiotras, G. (2005), “The Main Obstacles In
Implementing Close Supplier - Buyer Relationships: An Empirical Survey In The
Greek Industry”, Proceedings of the 2nd International Conference on Manufacturing
Engineering (ICMEN), 5-7 October, Chalkidiki, Greece, pp. 833-843.

Papadimitriou A., Gotzamani K., Ntinas H., Tsiotras G. (2006), “Effective practices in
selective academic support services in Greek Public Universities: Preliminary
findings from Information Technology Centers, Research Committees, Career
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Services, Public and International Affairs”, Proceedings from the Society for Research
into Higher Education (SRHE) Annual Conference, December 12-14, Brighton Sussex,
UK.

[21] Papadimitriou, A., Gotzamani, K., Tsiotras, G. (2006), «Effective Practices in Academic
Support Services in Greek Public Universities: Preliminary findings from Career
Services», Management of International Business & Economic Systems (MIBES)
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Optimisation System (PHOS)”, Computational Economics, Springer, 48(4), pp.
627-648

Eleftheriadis I, Vyttas V., (2016), "Creating a culture of risk in Greece a brief
retrospect on "ice age", Advances in Economics and Business, vol. 4, No. 3

Eleftheriadis 1., Vyttas V., (2016), “Creating a culture of risk in Greece a brief
retrospect on the memorandum era.", International Journal of Business and
Economic Sciences Applied Research , 9 (2), pp- 65-71)

Eleftheriadis I, Vyttas V. (2017) “Risk Management and Viability of Public
Organizations. Development of a Risk Measurement Tool: The Case of Greece”,
International Journal of Business and Economic Sciences Applied Research, 10 (1)
pp. 55-59,

Eleftheriadis 1., Anagnostopoulou E., (2017), “Measuring the level of corporate
commitment regarding climate change strategies”, International Journal of
Climate Change Strategies and Management, 9(5), pp.626-644,

St. Bekiros, N. Loukeris, 1. Eleftheriadis, (2017), "Portfolio optimization with
investor utility preference of higher-order mooments: A behavioral approach”,
Review of Behavioral Economics, 4 (2), pp. 83-106

Eleftheriadis I, Vyttas V., (2017), “Applying of a risk measurement tool in Greek
Public Sector”, Corporate Ownership & Control 14(4-1), pp. 240-248
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21.

22.

23.

24.

25.

N. Loukeris, 1. Eleftheriadis, (2017) “The Evolutional Portfolio Intelligent
Complex Optimization (EPICO) model”, Corporate Ownership and Control, ,
14(4-1), pp. 271-285

Drogalas G., Eleftheriadis [, Pazarskis M. Anagnostopoulou E. (2017)
“Perceptions About Effective Risk Management. The Crucial Role of Internal
Audit and Management. Evidence from Greece” “Investment Management and
Financial Innovations”, 14(4), pp- 1-11

Eleftheriadis, . M. (2018). “Corporate trade-off hypothesis: An investigation of
relationship between business and financial risk.”, Corporate Ownership &
Control, 15(2-1), ppp. http://doi.org/10.22495/cocv15i2c1pll,

Bekiros, S., Loukeris, N., Eleftheriadis, I. et al.,, (2019), “Tail-Related Risk
Measurement and Forecasting in Equity Markets”, Comput Econ, 53(2), pp. 783-
816 (2017). https://doi.org/10.1007/s10614-017-9766-5

Eleftheriadis, E., & Vyttas, V. (2018). “The measurement of risk and performance
in public organizations.” Risk Governance and Control: Financial Markets &
Institutions, 8(4), pp. 7-15. http://doi.org/10.22495 /rgcv8i4p1

Prtocedings of International Conferences with referees

N.B. l'ewpyomoviog, .M. EAevBepladng, I1.T. EvBvpoyAov. (1992),«AuvatotnTeg
kat IIpoomtikés g ZTpatnyikns Xpnowomoinong g IMANpo@opikig amo Tig
Emtyyeiprioetg tov Evputepov Anupociov Topéay, [paktika Zuvedpiov Alotkntikdog
Exovyypoviopdg, 9-11 Aekepfpiov, Oscoarovikn, EAAGSa

N.B. Georgopoulos, P.G. Efthimoglou, ].M. Eleftheriadis, ].T. Lazarides, (1994)
“Eurocash’94 Survey: The Case of Greece”, European’94 Conference Granfield
University, U.K. 24-25 October, Granfield, U.K.

N.B. Georgopoulos, P.G. Efthimoglou, ].M. Eleftheriadis, ].T. Lazarides, (1996)
“Globalcash - Europe '96 Survey: The Case of Greece” Globalcash’96 Conference.,
September, The Management Center Europe, Brussels

K. Ayopaotog, 1. EAevbBepuadng, «Awaxeipion Kwddvou kat Opyavwtikni
Kawotopia. MeAétn Ilepmtwoswv EAAnvikwv Emyeiprioswv», (1997), 7°
Tuvedplo IAIMN, EYEAIZEIA KAI KAINOTOMIA. To oUyxpovo HAVATIUEVT OTN
Bopnxavia, ota TEXVIKA €pya Kol 0To gumoplo., 16-17 Oktwpplov, Zuvedplakd
Kévtpo EEAE, EAAGSa.

lopddvng M. EAevBepadng, «H Swayelpion touv KwdOvou oTIG €AANVIKEG
ETILYELPTOELG. ZUYKPLTIKI] QVAAUOTN SLX@POPETIKWY KAASWV SpaotnplotnTag.»
(2006), 2° EBviko Xuvedplo EAAnvikng Etapiag Zvotnuikwv MeAetwv - Tunua
Awiknong Emiyeipnioswv touv Iavemotuiov Atyaiov pe TITAO «XZUOTNULIKESG
[Ipoceyyloelg oe Aiktvo Emixelprioewv - Opyaviou®V: OLKOVOULIKEG KOl
Kowwvikég Alaotaoeigr, 25-27 Maiov,

lordanis Eleftheriadis, “Risk management processes. The case of Greek
companies.”, (2006), 1st International Conference In Accounting and Finance,
University of Macedonia, Department of accounting and finance, 31 August - 1
September, University of Macedonia, Thessaloniki
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7. L EAevBepuddng, «HAektpovikn Tpamelikn. Kivouvol kat [Tpoomtikég. Kataypaen
touv BaBpov Xpnong kat Epmiotoolvng amd toug IleAdtes twv EAANVIk®V
Tpamelwv», (2007), 30 EBviko Zuvédplo EEEM, 26 - 28 Maiov Ilepaidg,

8. M. Pazarskis, I. Eleftheriadis, G. Drogalas, P. Christodoulou, (2007), «A Note on
Evaluation of Merger Waves Diachronically and a Proposition for Business Risk
Reduction in the New Era.», MIBES 2007, 29-30 SEPTEMBER, Larissa.

9. Eleftheriadis 1., Pazarskis M., Christodoulou P., Drogalas G., (2008), “Operating
performance, business risk and corporate mergers. Some Greek evidence” 4th
INTERNATIONAL CONFERENCE of ASECU, Academy of Economic Studies,
Bucharest, Romania, 22-24 May, , Bucharest

10. I. EAevBepLadng, (2008), “Awaxeipion Kwvdlvou kat Kawvotopia og Emiyelpnoetg
kat Opyaviopoug tov Anpoctov Topéa”, 40 EOvikd Zuvédplo g EEXZM, 29-31
Moaitov, Iwavviva

11. Iordanis Eleftheriadis, (2008) “Managing Risk in Public Sector Organizations.”,
2nd  International Conference In Accounting and Finance, University of
Macedonia, Department of accounting and finance, 28-29 August, University of
Macedonia, Thessaloniki

12. Pazarskis, M, Karagiorgos, Th., Christodoulou, P. and Elefteriadis,I. (2009),
"The Impact of Mergers and Acquisitions on Economic Performance of Greek
Firms: an Accounting Perspective”, 20 AIEONEX XYNEAPIO IIOXOTIKA KAI
[IOIOTIKA MEGOAOAOTIKA IMPOTYIIA XTH OIKONOMIA KAI AIOIKHXH
(TI10.ME.OAL), 24-26 MAIOY, .

13. Pazarskis, M., Karagiorgos, T., Eleftheriadis, I. and Christodoulou, P. (2009) “The
Post-Merger Performance of Acquiring Firms: Evidence from a Comprehensive
Greek Sample Using Accounting Data”, #h Management of International Business
and Economic Systems Conference Conference Proceedings, pp. 287-294. (MIBES
2009), September 18-20, Florina, Greece,

14. N. Loukeris, I. Eleftheriadis, (2010),«Default Prediction and Bankruptcy Hazard
Analysis into Recurent neuro-genetic hybrid networks to AdaBoost M1
Regression and Logistic Regression models in Finance», 14th WSEAS Int. Conf.
on CIRCUITS, July 22-24, Venice, Italy

15. N. Loukeris, X Wang, 1. Eleftheriadis, (2010), Optimal Portfolio Selection under a
new perspective of the Three Factor Model.,, 10t Special Conference of the
Greek Society of Operational Research, 7t Meeting of Multicriteria Decision
Making, 30 September - 2 October, Orestiada

16. N. Loukeris, A. Khuman, I. Eleftheriadis, (2010), «Default prevention under the
Value at Risk and Expected Shortfall.» 10t% Special Conference of the Greek
Society of Operational Research, 7t Meeting of Multicriteria Decision Making,
30 September - 2 October, Orestiada

17. Loukeris N., and 1., Eleftheriadis, (2011), “Support Vector Machines Neural
Networks to a Hybrid neuro-genetic SVM form in Corporate Financial Analysis”,
Conference Proceedings Included in ISI/SCI Web of Science and Web of
Knowledge, 15th International Conference on Computers CSCC, 14-17 August,
Corfu, Greece
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

N. Loukeris, Eleftheriadis I, (2012), “Bankruptcy Prediction implementing
Hybrids of Time Lag Recurrent Networks with Genetic optimization, Hybrid
Neuro-genetic MLPs, and Econometric Regressions”, International Academy of
Business and Public Administration Disciplines (IABPAD) Conference, August
1-5 August, Las Vegas, U.S.A.

N. Loukeris, Eleftheriadis 1., (2012), “A-priori Detection of Default, under Multi
Layer Perceptron Neural Networks, Hybrid Neuro-Genetic MLPs, and the Voted
Perceptron”, International Academy of Business and Public Administration
Disciplines (IABPAD) Conference, August 1-5, Las Vegas, U.S.A.

Eleftheriadis I, Anagnostopoulou E. Diavastis [, Arabatzis K., (2012),
“Relationship between Financial Performance and Corporate Disclosures
regarding Climate Change Practices”, 4th International Conference on
Accounting and Finance, August 30-31, Corfu Island, Greece,

N. Loukeris, Eleftheriadis I, (2013), “Corporate Bankruptcy Detection and
Portfolio Selection into Recurrent Neural Networks, Hybrid Neuro-Genetic
Recurrent NetWorks, Hybrid MLPs and Regressions”, IV World Finance
Conference, July 1-3, Cyprus.

Loukeris N., and Eleftheriadis 1., (2015), Computational Intelligence in Portfolio
Selection - The IPSOS Model, IEEE 19th International Conference on Circuits,
Systems, Communications and Computers, CSCC 2015, July 6-8, Corfu, Greece

Loukeris N., Khuman A., Eleftheriadis I., and E., Livanis (2015), Asset Allocation
under the Value at Risk and Expected Shortfall, 22nd Annual Conference of the
Multinational Finance Society, June 28 - July 1, Porto Carras Grand Resort Hotel,
Halkidiki, Greece,

Eleftheriadis I. Anagnostopoulou E., Diavastis I, (2015), Relasionship Between
Corporate Performance, Climate Change Disclosures and Carbon Intensity of
Business Activities, 8th Annual Conference of the EuroMed Academy of Business
(EMAB), 16th-18th, Verona, Italy, September

Eleftheriadis I., Vyttas V., (2015), “Creating a culture of risk in Greece crisis. A
brief retrospect on "Ice Age." 1st International Conference of Development and
Economy (ICODECON) Conference Theme: The advantages and disadvantages of
Economic Crises, 2-4 October, Kalamata, Greece.

Eleftheriadis I, Vyttas V., (2015), Measuring Greek Public Administration
Performance and Risk: Compilation and implementation of a mixed
management model, Symposium on Business and Economics in Times of Crisis,
13-14 November, Lisbon, Portugal,

Eleftheriadis lordanis, Vyttas Vasilios, (2016), "The Greek Public services
transformation through the use of New Public Management tools: the case study
of performance measurement in a public sector organization with the use of
BSC. Challenges and threats", 2nd International Conference of Development and
Economy, 10-12 June, Thessaloniki, Greece.

Iordanis Eleftheriadis, Vyttas Vasilios, (2016), "Risk management and viability
of public organizations. Development of a risk measurement tool: The case of
Greece" 2nd International Conference of Development and Economy, 10-12
June, Thessaloniki, Greece
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30.

31.

32.

33.

34.

35.

. Loukeris N., and I, Eleftheriadis, (2016), The Optimal Portfolio Selection

Intelligence (OPSI) model, World Finance Conference, July 29-31, New York, USA

Loukeris N., Bekiros S., and Eleftheriadis 1., (2016), The Intelligent Portfolio
Performance Optimization System (IPPOS), International Research Meeting of
Business and Management, IRMBAM, 11-12 July, Nice, France

Loukeris N., Bekiros S., and Eleftheriadis I., (2016), The Portfolio Yield Reactive
(PYR) model, IEEE 6th International Conference on Information, Intelligence,
Systems and Applications, IISA2016, 13-15 July, Porto Carras Grand Resort Hotel,
Halkidiki, Greece,

Loukeris N., Bekiros S., and Eleftheriadis I., (2016), The Intelligent Portfolio
Selection Optimization System, (IPSOS), IEEE 6th International Conference on
Information, Intelligence, Systems and Applications, 11SA2016, 13-15 July, Porto
Carras Grand Resort Hotel, Halkidiki, Greece

Eleftheriadis lordanis, Vyttas Vasilios, (2018), "The use of a Multifactor Model to
Measure Risks and Performance in Public Administration”, World Finance
Conference, July 25th-27th,Mauritius,

Eleftheriadis lordanis, Vyttas Vasilios, (2018), “Analyzing Economic-Operational
Risk and Performance in Greek Public Administration”, 3rd International
Conference of Development and Economy [.CO.D.ECON. , 03-06 of May,
Kalamata, Greece.

[. EAevBepladng, B. Buttag, (2018), «0O Ztpatnywkog Zxediaopog otn Neéa
Anuooiwa Awoiknon. To MMapddetypa tov Movtédov P.A.RM. (Performance And
Risk Measurement Model). Avamntuén kat E@apuoyn evog Zuvektikov [MAaioiov
Awaxeipiong otoug Anuooiovs Opyaviopovg», 1o MANEAAHNIO XYNEAPIO
TOMEA AIOIKHTIKHY EINNIETHMHY TMHMATOX AHMOZIAY AIOIKHXHX
[TANTEIOY ITANENIZTHMIOY, 31/10 - 1/11, A6nva, EAAaSa.

Chapters in selective Scientific Issues

1.

[. M. EAevBepuadng, B. Kapatldyrou, (), «IlepiBardrovtikn afefadommta -
Kivuvog kat ke@adatovykn afla g emyeipnong», TLunTikos TOUOS TPOS TIUNY
Tov Ouotiuov Kabnynti k. 2. Xapavtién

B. Kapatloyrov, 1. ElevBepuadng, (), «H IMepiBarrovtikyy AoyloTiky wg
[IpoUmoBeon Emiteving Buwowung Avamtuing amo tig Emiyelpnoeigy tiuntikog
ToU0¢ mpo¢ TNV Tov Kadnyntn k. Ocodwpov Zxovvtdov.

X. BaAAwavdtog, I. M. EAevBepiadng, B. [Mékka, (), «Aepgvvnon g Ymobeong
Etapkng Zxéong Avtaddayng oe Ala@opomompeves ETLXELPOELG», TIUNTIKOG
TOHOG TtpOog TNV ToL kabnynt N. AepBitoiw.

Loukeris N., Eleftheriadis I., (), Radial Basis Functions Networks and RBFN

Hybrids in Portfolio Selection», Emiotmuovikn Emetnpida mpog twunv tov
Ouodtiuov KaOnyntn Zwtnpn Kapfoivn.

Loukeris N., Eleftheriadis 1., (), Default Prediction into Hybrid Recurent Neuro-
Genetic Networks to AdaBoost M1 Regression and Logistic Regression models»,
Emiotnuovikn) Emetnpida mpog tiunv tov Oudtiuov KaOnyntn Zwtipn KapBouvn.
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6. EAevBepuddng 1., Buttag B, (), H Staxeiplon g amddoong kat Tou KvdUvou oTig
OUYXPOVEG ETILYELPNOELG. Ml EUTELPIKY) TIPOCEYYLON.» TIUNTIKOG TOUOG TOU
Opodtipov Kabnynm 'ewpyiov Okovopov

7. Tampakoudis, I, Subeniotis, D., Eleftheriadis, 1. (2012), “M&As: Motives,
empirical results and contemporary issues”. In Vas. Vlachos, Pyrros
Papadimitrios, Arist. Bitzenis (Eds.), Mergers and Acquisitions as the Pillar of
Foreign Direct Investment. Palgrave Macmillan.

8. Eleftheriadis 1., Vyttas V. (2018) Risk and Performance in Public Sector. In:
Farazmand A. (eds) Global Encyclopedia of Public Administration, Public Policy,
and Governance. Springer, Cham

Other presentations - Scientific Work

1. II. T. EvBbpoyAov, N.B. TewpydmovAog, .M. EAcvBepladng, «ZuAdoyr oTtolxeiwv
atmd ti¢ EMAnvikég Emiyelpnoets yua tnv MeAétn touv BaBpov Xpnowomoimong g
[TAnpo@opkng otn Alapop@won kat YAoTo(nomn Twv ZTPATNYIK®V ATo@ACEWDY

7

Toug», Epeuvntikd ‘Epyo mou xpnuatodotnOnke amd tnv Emitponr) Epguvwv tou
[Tavemiotnuiov Makedoviag, 1992.

2. Emomuovika YmevBuvog tou ‘Epyov: «Ymodoylopog Koufikwv Zuvvtedeotwv
ATtwAELOV TOL ZUOTNHATOG»

3. Exmpoowmog tov IMavemompiov Makedoviag oto mpdypappa PHARE Cross-
Border Cooperation Programme Bulgaria - Greece 2005 , “Grant Scheme for
Integrated Support for Economic Development and Promotion of Employment”
mov Seayetat oe ouvepyaoia pe To «American University in Bulgaria»

4. EINEAEK II: Métpo 2.2 ,Avauopewon [poypappdtwv [pomtuyxlakwy Zmovdwv -
AwcOpuvon  Tprrofabuiag, «Ilpoypaupata IIpomtuylakwy ZmMOLSWV  TOU
[Mavemotnuiov Makedoviag Owovoukwv kat  Kowwvikwv  Ememmuovy,
Avapopewon IIE touv Tuqpatog Opydvwong kat Aoiknong Emiyelprioewv tov
[Mavemotnuiov Makedoviag, Emotnpovikds cuvepyamg

5. EINEAEK II: «EvBappuvon Emixelpnpatikétntag péow tmg YmootnpiEng Néwv
Emyeipnuatikwv [8ewv kat g Eloaywyng Kawotopwv Mabnuatwv Emidoyng
ota IIpoypappata Emovdwv twv Tunudatwyv tov Iavemiotnuiov Makedoviagy,
Emiotnpovikdg cuvepyatng

6. EXIIA: «MONAAA KAINOTOMIAZ KAI EINNIXEIPHMATIKOTHTAZXZ
[TANENIZTHMIOY MAKEAONIAZ», EMoTNHOVIKOG GLUVEPYATNG

7. CROSS- BORDER VERTICAL AXES OF ENTREPRENEURSHIP IN SUPPORT OF
YOUTH AND WOMEN, Emtiotnpovikdg Zuvepydtng

Invited speaker

1. 1st Corporate Seminar of Finance Intelligence: «Z0p@wvo t™¢ Bacwlelag 1. H
EMOUEVT] HEPA YW TIG emixelpnoels. », Hellastat, Standard and Poor’s Risk
Solutions o€ ouvepyaoia pe to EBEA, 19 lavovapiov 2007.
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MANAGEMENT»., £éppeg, , 0t 23 - 24 defpovapiov 2008.
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Refereed publications in academic journals:

Papatheodorou M., Kloutsiniotis P., Mihail D., “The Influence of Leadership on
Structural Empowerment and Work-Life Balance on Nurses’ Burnout and Patients’
Assessed Quality of Care During the Covid-19 Pandemic” (2023), European Society
of Medicine, Vol. 11 No 7.1, pp. -1-13
https://esmed.org/MRA/index.php/mra/article /view /4102
DOI;_https://doi.org/10.18103/mra.v11i7.1.4102

Mylona, E. Michail, D. (2022) “An employee perspective of human resource
development practices in the public sector: the role of organizational and supervisor
support”, International Review of Administrative Sciences, vol. 88, no. 3, pp. 739-756.

Kloutsiniotis, P.V., Katou, A. and Mihail, D.M. (2021). 'Examining the dark-side of High
Performance Work Systems in the Greek manufacturing sector’. Employee Relations
https://doi.org/10.1108/ER-04-2020-0170

Mihail, D.M. and Kloutsiniotis, P.V.(2021). 'The effects of High Performance Work
Systems on employees’ service-oriented organizational citizenship behaviors in the
Greek hospitality sector'. International Journal of Hospitality Management, 90, 1-
12. https://doi.org/10.1016/j.ijhm.2020.102610 .

Mihail, D., and Mylona, E. (2021) “An employee perspective of human resource
development practices in the public sector: the role of organizational and supervisor
support”, International Review of Administrative Sciences,
p.0020852320952858. https://doi.org/10.1177/0020852320952858.

Mihail, D., and Mylona, E. (2020) " Exploring public employees’ motivation to learn and
develop in turbulent times: The role of perceived support and organizational
commitment ", International Journal of Public Administration, 43, no. 16, pp. 1366-1375.

Mihail , D and Kloutsiniotis PV. (2020). ‘High Performance Work Systems in the
Tourism and Hospitality Industry: A critical review'. International Journal of
Contemporary Hospitality Management, 32: 7, 2365-
2395. https://doi.org/10.1108/1JCHM-10-2019-0864

Mihail, D and Mylona E. (2020), Public Employees’ Motivation to Learn and Develop in
Greece. Global Encyclopedia of Public Administration, Public Policy, and Governance, A.
Farazmand  (ed.), https://doi.org/10.1007/978-3-319-31816-5 3966-1.  Springer
Nature Switzerland AG 2020.

Mihail, D., and Kloutsiniotis, P. (2018) "The link between perceived High Performance
Work Practices, employee attitudes and service quality: The mediating and moderating
role of trust", Employee Relations Vol. 40, no. 5, pp. 801-821.

Mihail, D. and Mylona, E. (2018) “Enhancing Employees’ Work Performance through
Organizational Justice in the Context of Financial Crisis. A Study of the Greek Public
Sector.” International Journal of Public Administration, Vol.41, July 6, 2018 online.

nmon

Mihail, D., and Kloutsiniotis, P. (2017)" "Linking innovative human resource practices,
employee attitudes and intention to leave in healthcare services", Employee Relations,
Vol. 39, no.1, pp.34-53.
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Mihail, D., and Kloutsiniotis, P. (2016), “The effects of high-performance work systems
on hospital employees’ work- related well-being: Evidence from Greece”, European
Management Journal, Vol. 34, no.4, pp.424-438.

Mihail, D., and Kloutsiniotis, P. (2016), “Modeling patient care quality: An empirical
high-performance work system approach”, Personnel Review, Vol. 45, no. 6, pp. 1176-
1199.

Mihail, D. and Ogbogu, C. (2016), “Gender-based Stereotypes and Managerial Careers in
Diverse Socio-Economic Environments: The Cases of Greece and Nigeria”, International
Journal of Business and Social Science, Vol. 7, No.2, pp. 39-51.

Mihail, D. and Matsouka, K. (2016), “Graduates’ employability: What do graduates and
employers think?” Industry and Higher Education, Vol. 30, no. 5, pp. 321-326.

Mihail, D., and Kloutsiniotis, P. (2014), “The Impact of an MBA on managerial skills and
career advancement: The Greek case”, The International Journal of Management
Education, Vol. 12, No.3, pp. 212-222.

Mihail, D., Mac Links, M. and Sarvanidis, S., (2013), “High performance work systems in
corporate turnaround: A German case study”, Journal of Organizational Change
Management, Vol.26, No.2, pp.190-216.

Giannikis, S., and Mihail, D., (2011), “Modelling job satisfaction in low level jobs:
Differences between full-time and part-time employees in the Greek retail sector”,
European Management Journal, Vol. 29, pp. 129-143.

Giannikis, S., and Mihail, D., (2011), “Flexible work arrangements in Greece: A study of
employee perceptions”, The International Journal of Human Resource Management, Vol.
22. No. 2, pp. 417-432.

Giannikis, S., and Mihail, D., (2010), “Motivation of working women in the Greek retail
sector: An empirical analysis”, International Journal of Manpower, Vol.31, No.1, pp.4-20.

Mihail, D., (2008), “Proactivity and work experience as predictors of career-enhancing
strategies”, Human Resource Development International, Vol.11, No.5, pp. 523-537.

Giannikis, S., and Mihail, D., (2008), “Predicting Organizational Commitment: A Field
Study of Full-Time and Part-Time Retail Employees”. The Business Review, Cambridge,
Vol. 10 No. 2, pp. 69-80

Mihail, D., (2008), “Graduates’ career orientations and strategies in corporate
Greece”, Personnel Review, Vol.37, No.4, pp. 393- 411.

Mihail, D., (2006), “Internships at Greek universities: an exploratory study”, Journal of
Workplace Learning, Vol.18, No.1, pp. 28-41.

Mihail, D., (2006), “Women in management: Gender stereotypes and students’
attitudes in Greece”, Women in Management Review, Vol. 21, No. 8, pp. 681-689.

Mihail, D., and Elefterie, K., (2006), “Perceived effects of an MBA degree on
employability and career advancement: the case of Greece”, Career Development
International, Vol.11, No. 4, pp. 352-361.

Mihail, D., (2006), “Gender-based stereotypes in the workplace: The case of Greece”,
Equal Opportunities International, Vol.25, No.5, pp. 373-388.

Mihail, D., (2005), “Working students at Greek universities”, Journal of European
Industrial Training, Vol. 29, No.7, pp.561-571.

Mihail, D., and Karaliopoulou, K., (2005), “Greek university students: a discouraged
workforce”, Education and Training, Vol.47, No. 1, pp.31-39.
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Subeniotis D., Lyroudi K., Poulios M., (2008), “Shareholder Benefits from
Mergers and Acquisitions. The USA Experience wn 2005”, Journal of Financial
Management and Analysis.

93



®

Publ

e DEPARTMENT OF BUSINESS ADMINISTRATION
ications Dimitrios SUBENIOTIS, Professor

13.

14.

15.

16.

17.

18.

19.

20.

Papadopoulos D., Subeniotis D., Tampakoudis 1., (2008), “The Wealth Effects of
Mergers and Acquisitions to Target-Companies in USA for the Period 1920-2000. A
Critical Examination of Related Empirical Studies”, The University of Piraeus Journal
of Economics, Business, Statistics and Operations Research,Touog 58, Telyog 3°-4°, pp
148-166.Available at:
http://spoudai.unipi.gr/index.php/spoudai/article /view /1313 /1392

Papadopoulos D., Subeniotis D., Tampakoudis 1., (2009), “The economic impact
of tender offers to target-companies in USA during the 20th century: A critical
examination of relatedevent studies”, Investment Research & Analysis Journal, Vol. 3,
N 2, Fall 200, pp4-12. Available at:
http://www.iraj.gr/iraj/iraj volume 3 n 2 fall 2008.pdf

Subeniotis D., Georgopoulos, N., Tampakoudis 1., Tampakoudi, A. (2011), “How
Inflation, Market Capitalization, Industrial Production and the Economic Sentiment
Indicator Affect the EU-12 Stock Markets”, European Research Studies Journal, Vol.
XIV Issue 1, pp 105-120.

Available at: https://www.ersj.eu/repec/ers/papers/11 1 p9.pdf

(Q3 & Q4- Scimago Journal & Country Rank).

Manaddomoviog A., Xouvumeviwtng A., Tapmakovdng I, (2009), «Kpitiky
Aepevvnon tov Oeopoy twv Zupumpdéewv Anpociov & ISiwtikoy Topéa oTo
[MAaiowo t™¢ EAAnvVkng Tpaypatikdotntag», Emotnuovikdé Mdpketivyk, Tevxog
Maiov & TeOyog Iovviov 2009,A0Mva.

Papadopoulos D., Subeniotis D., Tampakoudis 1., (2010), «An empirical analysis
of financial ratios for the Greek IT sector firms during a bullish market to investigate
the consistency of fundamental analysis with stock market performance», “The
Journal of Financial Decision Making, Special Issue: Applied Economics and Finance”,
Vol. 6, Number 1, pp 43-57.

Available at: http://www.fel.tuc.gr/jfdm/vol6 no 1.htm

Tampakoudis 1., Subeniotis D., Dalakiouridou E., (2011) , « Investigating the
Critical Parameters Determining the Revenue of Mergers and Acquisitions to Target-
Companies in the United Kingdom and Continental Europe », International Journal of
Revenue Management (IJRM), Vol. 5, No 1, pp 42- 62.

Available at: https://dx.doi.org/10.1504/IJRM.2011.038618

(Q2 & Q3- Scimago Journal & Country Rank)

Tampakoudis, 1., Subeniotis, D. & Eleftheriadis 1., (2011), “The Economic Impact
of Mergers & Acquisitions in Greece: Lessons From a Comparative Analysis
Regarding Western Economies”, American Journal of Finance and Accounting (AJFA),
Vol 2, No 3, pp 262-295, ISSN (On Line) 1752-7775, ISSN (Print) 1752-7767.

Tampakoudis, 1., Subeniotis, D. & Dalakiouridou, E. (2011) “The Market for
Corporate Control in Greece: A Critical Assessment of the Wealth Effects to Bidder-
Companies' Shareholders”. International Journal of Economic Policy in Emerging
Economies. (Special Issue: FDI and Management in Southeast Europe.) Vol 4, No 2,
ppl17 - 139.

Available at: https://dx.doi.org/10.1504 /IJEPEE.2011.039563

(Q4 - Scimago Journal & Country Rank).Tuuntikn Awkkpion «Best Paper Award» :
To apbpo Ppafsvtnie oto International Conference on International Business kat
emAéxOnke yia dnuoaicvon oto International Journal of Economic Policy in Emerging
Economies

94


http://spoudai.unipi.gr/index.php/spoudai/article/view/1313/1392
http://www.iraj.gr/iraj/iraj_volume_3_n_2_fall_2008.pdf
https://www.ersj.eu/repec/ers/papers/11_1_p9.pdf
http://www.fel.tuc.gr/jfdm/vol6_no_1.htm
https://dx.doi.org/10.1504/IJRM.2011.038618
https://dx.doi.org/10.1504/IJEPEE.2011.039563

@‘Lir.’a'z DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Dimitrios SUBENIOTIS, Professor

21. Tampakoudis I.,, Subeniotis D., Crystalis 1., (2012), “Greek Sovereign Credit
Market Dynamics: Credit Default Swap and Bond Spreads’ Linkages”, International
Journal of Monetary Economics and Finance, Vol. 5. No. 3. pp. 268-280.

Available at: https://dx.doi.org/10.1504/IJTGM.2012.049989

22. Tampakoudis I., Subeniotis D., Crystalis 1., (2012), “Modelling Volatility during
the Current Financial Crisis: An Empirical Analysis of the US and the UK Capital
Markets”, International Journal of Trade and-Global Markets. Vol. 5. No. 3. pp. 171-
194.

Available at: https://dx.doi.org/10.1504/IJTGM.2012.049984

23. Subeniotis D., Tampakoudis 1., Crystalis 1., Poulios M., (2013), «Empirical
Examination of Wealth Effects of Mergers and Acquisitions: The US Economy in
Perspective”, Journal of Financial Management and Analysis, Vol. 24, No 2. pp 30-38.
Available at: http://ssrn.com/abstract=2032149

24. Tampakoudis, 1., Subeniotis, D. & Skouloudakis, M. (2013) “Determinants of
Foreign Direct Investments in Advanced and Emerging Economies: A Comparative
Assessment”. The Business & Management Review. Vol. 4. No. 2, pp.9-23.

Available at:
http://connection.ebscohost.com/c/articles /92945651 /determinants-foreign-
direct-investments-advanced-emerging-economies-comparative-assessment

25. Tarnanidis, T., Papathanasiou, J., and Soubeniotis D. (2016), “Critical success
factors inthe TBL concept of sustainable entrepreneurship”. It appeared in the special
edition, themed ‘Operational Research', International Journal of Decision Support
Systems (IJDSS), Volume 2, No. 1/2/3, pp. 38-53, 2016. IJDSS is indexed Scopus,

Inderscience.
DOI: http: //dx.doi.org/10.1504/1]DSS.2016.10002674

26. Tarnanidis, T., Soubeniotis, D., Papathanasiou, J., and Eleftheriadis, I. (2016).
Entrepreneurship education scale and its impact on students' entrepreneurial
intentions.Forthcoming publication

27. Tampakoudis, 1., Subeniotis, D. & Skouloudakis, M. (2016). “A Comparative
Assessment of Growth Determinants in Advanced and Emerging Economies. The
Particular Role of FDIs”. Global Business and Economics Review. Vol. 18. No. 2. pp.
177 - 198.

Available at: https://doi.org/10.1504/GBER.2016.075525

(Q4 - Scimago Journal & Country Rank, ABS Ranking =1).

28. Tampakoudis, 1., Subeniotis, D., Kroustalis, I. & Skouloudakis, M. (2017).
“Determinants of Foreign Direct Investment in Middle-Income Countries: New
Middle-Income Trap Evidence”. Mediterranean Journal of Social Sciences. Vol. 8. No. 1.
pp.58-70.

Available at:https://doi.org/10.5901/mjss.2017.v8n1p58
(Q4 - Scimago Journal & Country Rank)

29. Tampakoudis, 1., Subeniotis, D. & Kroustalis, I. (2018) “Sovereign Credit Default
Swap and Bond markets’ dynamics: Evidence from the European debt crisis”.
International Journal of Monetary Economics and Finance.11 (2), pp110 - 125.
Available at: https://doi.org/10.1504 /]JMEF.2018.092351
(Q3 - Scimago Journal & Country Rank, ABS Ranking =2).

95


https://dx.doi.org/10.1504/IJTGM.2012.049989
https://dx.doi.org/10.1504/IJTGM.2012.049984
http://ssrn.com/abstract%3D2032149
http://connection.ebscohost.com/c/articles/92945651/determinants-foreign-%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20direct-investments-advanced-emerging-economies-comparative-assessment
http://connection.ebscohost.com/c/articles/92945651/determinants-foreign-%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20direct-investments-advanced-emerging-economies-comparative-assessment
http://connection.ebscohost.com/c/articles/92945651/determinants-foreign-%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20direct-investments-advanced-emerging-economies-comparative-assessment
http://dx.doi.org/10.1504/IJDSS.2016.10002674
https://doi.org/10.1504/GBER.2016.075525
https://doi.org/10.5901/mjss.2017.v8n1p58
https://doi.org/10.1504/IJMEF.2018.092351

%‘Lir.’a'z DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Dimitrios SUBENIOTIS, Professor

30. Tampakoudis, 1., Nerantzidis, M., Subeniotis, D. and Soutsas, A. (2018) ‘The
Effect of Corporate Governance Mechanisms on European M&As’. Corporate

Governance: The International Journal of Business in Society, 18 (5), pp. 965 - 986.
Available at: https://doi.org/10.1108/CG-05-2018-0166

(Q2 - Scimago Journal & Country Rank, ABS2 - Field Finance)

31. Tarnanidis, T., Papathanasiou, J., and Soubeniotis D. (2019) How far the TBL
concept of sustainable entrepreneurship extends beyond the various sustainability
regulations: Can Greek food manufacturing enterprises sustain their hybrid nature
over time for international development? Journal of Business Ethics. Vol. 154, No. 3,
pp- 829-846,

(First Online: 25 January 2017: http://dx.doi.org/10.1007/s10551-017-3443-4).(Q1
- SCImago Journal Rank SJR 2017=2,917, Springer)

32. Tampakoudis, 1., Nerantzidis, M., Subeniotis, D., Soutsas, A. and Kiosses N.
(2019) ‘BankMergers and Acquisitions in Greece: The Financial Crisis and its Effect
on Shareholder Wealth'. International Journal of Managerial Finance, 16 (2), pp. 273-
296.
Available at: https://doi.org/10.1108/IJ]MF-02-2019-0080
(Q3 - Scimago Journal & Country Rank, ABS2 - Field Finance)

33. Tampakoudis, 1., Subeniotis, D., Kroustalis, I. and TamoSiiinas, A. (2019) ‘The
Interactions and Trade-Offs of Sovereign Credit Default Swap (CDS) and Bond
Spreads in a Dynamic Context’. Journal of Business Economics and Management. Vol.
20. No. 3. pp. 466- 488.

Available at: https://doi.org/10.3846/jbem.2019.9759
(Q2 - Scimago Journal & Country Rank, ABS2 - International Business & Area
Studies)(Journal Impact Factor 1.855 (2018))

34. Tarnanidis, T., Papathanasiou, ]., Subeniotis, D., Eleftheriadis, I., and Tsaples, G.
(2019)How business students in Greece can elevate their entrepreneurial intentions
through entrepreneurship education programs: Application of specific instruments,
Entrepreneurship Education. Accepted for revisions,
https://link.springer.com/journal /41959 [SPRINGER]

BOOKS - MONOGRAPHIES

1. Subeniotis N.D (1983), “The Portfolio Behaviour of the Greek Commercial Banks. A
Preliminary Econometric Study”, Dissertation, University of Birmingham, UK, pp 1 -
110.

2. Subeniotis N.D (1992), “The Portfolio Behaviour of the Greek Commercial Banks”
Ph.D Thesis, University of Birmingham, pp 1-650.

3.Zovpneviwtng N.A, (1998), “LteAdywon & AéoAdynon lpoowmikov”, TlepLPePELlaKES
Ex80c¢eig “EAAA”, Exdoon tov EAAnvikoU Kévtpouv Mapaywywkotntas ( EA.KE.TIA).

4.YovurmteviwTng N.A, (1998), “Ymokivnon Ipoowmikod”, Tepipepeiakés ExkSOoelg
“EAAA”, Exdoon tov EAAnvikov Kévtpov Mlapaywyikdtntag (EA.KE.IIA).

5.Xovumeviotng N.A, Avpoudn Awk. (1999), “Eidikd Ofuata Xpnuatooikovoutkig”,
Oeoocarovikn Tavemomnuakés IMapadooels. Exdooeis AvikovAa [lavemiotiuio
Makedoviag.

96


https://doi.org/10.1108/CG-05-2018-0166
http://link.springer.com/article/10.1007/s10551-017-3443-4#article-dates-history
http://link.springer.com/article/10.1007/s10551-017-3443-4#article-dates-history
https://doi.org/10.1108/IJMF-02-2019-0080
https://doi.org/10.3846/jbem.2019.9759
https://link.springer.com/journal/41959

N DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Dimitrios SUBENIOTIS, Professor

6.XoupumevVi®TG ANuNTpLog,(2008), “Noutkd MMAaioio & Kavoviouoi Asitovpyiag tov
Havemotnuiov Makeboviag”, Oeooadovikn, (EmpéAewn), Exddoeis Ilavemotnuiov
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KaBnynm Andéotorov Koundtn, pp 576-617.

Tovpmevwtng A., Pwtiadng 0., TAaféin N., (2006) “H Ztpatnywkn Zupmeppopd
twv Elonypévwv oto X.AA. Enxeipnioswv”, Entotnuovikny Emetnpida lavemniotnuiov
Maxkeboviac poc Twwn the Kabnyntpiag, Mapiac Neypsrovin-AsiBavn, oel.889-915,
Oeooalovikn 2006.

Subeniotis D., Tampakoudis 1., (2009), “The Effects of Innovative Instruments to
market participants and the Financial System: The particular role of Information
Technologies”, Chapter in the book entitled “Pervasive Computing for Business: Trends
and Aplications, published by IGI Globa,(Business Science Reference), Hersley, New
York, Chapterl4, pp 221-238, (ISBN 978-1-60566-996-0, hardcover), (ISBN 978-1-
60566-997-7, e-book)

Subeniotis D., Bitzenis A., Tampakoudis 1., (2010), “FDI Inflow in FYROM: The
Great Accumulation of Greek Firms in FYROM. Emiotnpovikn Emetnpida, Tiuntikog
Topog Opotipov Kabnynt k. Anuntplov MamadomovAov.

Tampakoudis I., Subeniotis D., Eleftheriadis 1., (2012), “M&As: Motives, Empirical
Results and Contemporary Issues”. In V. Vlachos et.al. (Eds) Mergers and Acquisitions
as the Pillar of Foreign Direct Investment, Palgrave Macmillan, pp141-157.

TovpmeviwTg A, Tapmtakovdng L., (2012), «0 M0OOo¢ tov ANT kot 1 Avortédelx
twv [Mapeppacewv tou» Tuntikog Topog Opotipov Kabnynt Zwnpiov KapBolun,
[Mavemomuio Mewpaid, Kévtpo Epsuvwv lMavenmiotpiov Iepaid, pp 685-724.
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TovpmeviwtTng N.A (1996), “To AEIl wg Asiktng Avamtuéng & AwdpBpwong g
Owovoukng Apaotnplotntag otnv Ieppépela Oeocariag”, Exdoon tov IvotitovTov
Texvoloyikn¢ Exmaidevong tov Ymovpyeiov Iaideiag, amo ta npaktikd [poouvedplakng
Huepidag yia tnv Illeprpepeiaxn Avantuvén, oo 39 - 93, ABnva 1996.

TovpmeviwTn¢ N.A (1996), “H Znimon Epyaociag kot n Xpnuatod6tnon Ttwv
[Tpoypappatwv Xvveylopevns Kataptiong”, Proceedings of the European Conference
in Quality Evaluation of Continuous Training Programs, pp 199 - 225, Larissa, 7 - 8
November.

Georgopoulos B.N & Subeniotis N.D (1997), “Selecting a Computer System for a
Small Business”, Proceedings of the 27th European Small Business Conference of the
European Foundation for Management Development, Vol 1, pp 441-449, (Rhodes,
Greece, 17-19 Sep. 1997).

Subeniotis D, Georgopoulos N, Lazaridis J, (1998), “The Role of the Banking Sector
in Modelling the Implementation of strategic Central Governments’ Target”, Presented
in the 3rd International Conference in Strategic Management and Decision Support
Systems, 14-16 of May 1998, Palic, Yugoslavia.

Subeniotis D., Agorastos K., (1999), “Testing a Static Safety First Model of Bank
Portfolio Behaviour on Greek Data”, Proceedings of the International Conference
“Preparing the Manager of the 21st Century”, Thessaloniki,_16-18 Dec. 1999, Vol. |, pp
219-230.
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Agorastos K., Subeniotis D., (1999), “The Impact of Euro in Greek Firms”,
Proceedings of the International Conference “Preparing the Manager of the 21st
Century”, Thessaloniki, 16-18 Dec. 1999, Vol. I, pp 117-143.

Hagigagios T., Subeniotis D., (1999), “The Reorganisation and the Winding Up of
Credit Institutions in the European Union”, Proceedings of the International Conference
“Preparing the Manager of the 21st Century”, Thessaloniki, 16-18 Dec. 1999, Vol. |, pp
173-182.

Subeniotis D., Lyroudi K., (2000), “The Intermediation Cost of the Hellenic Banking
System”, Proccedings of the 7% International Conference on “Financial Developments in
the Era of EURO”, Kavala, Greece, October 12-14.

Subeniotis D., Lyroudi K., Hagigagios J., (2000), “A Test of the Mean-Variance
Model of Bank Behaviour on Greek Data”, Proceedings of the International Scientific
and Practical Conference on “Financial Stabilization and Economic Growth”, Svishtov,
Bulgaria, October 26-27.

Hagigagios J., Lyroudi K., Subeniotis D., (2000), “The Legal Innovations and the
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International Scientific and Practical Conference on “Financial Stabilization and
Economic Growth”, Svishtov, Bulgaria, Oct. 26-27.

Lyroudi K., Subeniotis D., Komisopoulos G., (2002), “Market Anomalies in the A.S.E:
The Day of the Week Effect”, European Financial Management Association 2002
Conference, London, UK, June 26-29.

Subeniotis D., Lyroudi K., Hagigagios J., (2002), "Mergers and Acquisitions in
Greece: Legal and Aspects and Stock Market Reaction", Academy of Financial Services,
16t Annual Meeting, San Antonio, Texas Oct 15-16, 2002.

Lyroudi K., Subeniotis D., Hagigagios J., (2001), “Market Reaction of Mergers and
Acquisitions in the Athens Stock Exchange”, 8t Annual Conference of the Multinational
Finance Society (MFS), Lake De Garda, Verona, Italy, June 23-27,2001.

Lyroudi K., Subeniotis D., (2003), «Cash and Receivables Management of the Firms
in Cyprus at the Beginning of the New Century », International Conference New
Horizons in Industry and Education, 28-29 Aug. 2003, Santorini Island, Greece.

Haramis G., Siomkos G., Subeniotis D., Fotiadis Th., (2003) “An Integrated
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Fotiadis Th., Haramis G., Subeniotis D., (2005), “Strategic Management of the L.S’s
Resources”, 7t Hellenic European Conference on Computer-Mathematics and its
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Zvotnuikwv Meletwv (EEEM 2005) & Iavemiotnuio Ilelomovviioov, TpimoAn 12-14
Maiov 2005.

Haramis G., Soubeniotis D., Fotiadis T., Hatzithomas L., (2007), “Structured System
Development”, 8th Hellenic European Conference on Computer Mathematics and
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Completed and Uncompleted Mergers and Tender Offers to Target Shareholders in
U.S.A,, UK. and Continental Europe’, Proceedings of the 2nd International Conference
on Accounting and Finance, 28-30 August, Thessaloniki, Greece

Papadopoulos D., Subeniotis D., Tampakoudis 1., (2009), «An empirical analysis of
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Meeting on Applied Economics and Finance (IMAEF), July 11-12, 2009, loannina,
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Tampakoudis, 1., Subeniotis, D. and Dalakiouridou, E. (2010) ‘The Market for
Corporate Control in Greece: A Critical Assessment of the Wealth Effects to Bidding-
Companies' Shareholders’, Proceedings of the International Conference on International
Business, 22-23 May, Thessaloniki, Greece.

Subeniotis D., Tampakoudis I., (2010), “Foreign Direct Investment in South-Eastern
Europe: The Presence of Greek Banks in FYROM”, 3 [nternational Conference on
Accounting and Finance”, 26-27 August 2010, Skiathos Island, Greece.

Tampakoudis, 1., Subeniotis, D., (2010), “The Economic Impact of Mergers &
Acquisitions in Greece: Lessons From a Comparative Analysis Regarding Western
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Subeniotis D., Tampakoudis 1., (2010), “The extent Crisis Altered Market
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Tampakoudis 1., Subeniotis D., Crystalis 1., (2011), “Greek Sovereign Credit Market
Dynamics: Credit Default Swap and Bond Spreads’ Linkages”, Proceedings of the
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Tampakoudis I., Subeniotis D., Crystalis 1., (2012), “A Comparative Assessment of
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Proceedings of the 4t International Conference on Accounting and Finance, 30-31
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Income Trap”. Proceedings of the International Conference on International Business,
Thessaloniki, May 16t - 18t

Tarnanidis, Th., Subeniotis D., Papathanasiou ]., (2014), “Measuring Sustainable
Entrepreneurship in a Time of Crisis: Evidence from a Structural Equation Model”.
International Conference on International Business (ICIB). University of Macedonia, 23-
25 May 2014, Thessaloniki, Greece.

Tarnanidis, Th., Papathanasiou J., Subeniotis D., (2014), “Modeling Sustainable
Entrepreneurship in a Time of Crisis: Evidence from a Conjoint Choice Survey of Greek
Food Companies”. International Conference on International Business. Thessaloniki 23-
25 May 2014.

Tampakoudis, 1., Subeniotis, D. & Skouloudakis, M. (2014) “Traditional and
Nontraditional Determinants of Foreign Direct Investments in Mexico”. Proceedings of
the International Conference on International Business, May 237 - 25t , Thessaloniki,
Greece.

Tarnanidis, T., Papathanasiou, J., and Soubeniotis D. (2015) Entrepreneurship
education in Greece: The case of University of Macedonia. Book of Abstracts of the 6th
International Conference on International Business (ICIB), University of Macedonia,
22-24 May 2015, Thessaloniki.

Tarnanidis, T., Papathanasiou, ]., Soubeniotis, D.,and Eleftheriadis, 1. (2016),
Does business students’ perception of entrepreneurship education affect their
entrepreneurial intentions?, 5% International Symposium & 27t National Conference
on Operational Research), Piraeus University of Applied Science and the Hellenic
Operational Research Society (HELORS), 9-11 June 2016, Athens-Greece.

Zopounidis, C., Tampakoudis, 1., Subeniotis, D., Noulas, A. and Kiosses, N., (2021),
‘Policy Uncertainty and Bank Mergers and Acquisitions’ of the 37t Spring International
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Tampakoudis, 1., Noulas, A., Subeniotis, D. and Kiosses, N., (2021), ‘The impact of
CEO characteristics on shareholder value: Evidence from US bank M&As’ of the
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101


http://www.tuc.gr/3324.html

@ ; DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Dimitrios SUBENIOTIS, Professor

40. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Kiosses, N. (2022) ‘The effect
of board size and CEO duality on shareholder value: Evidence from bank M&A in the
US’ ofthe 5th  International Conference on Applied Research in Business,
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. Tampakoudis, 1., Subeniotis, D. and Skouloudakis, M. (2015) ‘The Role of Market
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Research Conference, 9-10 November, London, United Kingdom.

. Tampakoudis, I., Subeniotis, D., Skouloudakis, M. and Kroustalis, 1. (2016) ‘The
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. Tampakoudis, 1., Subeniotis, D. and Kroustalis, [. (2017) ‘The Interrelation between
Sovereign Credit Default Swap (CDS) and Bond Spreads: A Dynamic Approach’ of the 7t
International Conference of the Financial Engineering and Banking Society, 1-3 June,
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. Tampakoudis, 1., Subeniotis, D. and Soutsas, A. (2017) ‘An empirical examination of
the wealth effects of M&As to the Greek banking sector’ oto 8° JuvéSpio Emiotnuovikng
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EAAGSa.

. Tampakoudis, 1., Subeniotis, D., Nerantzidis, M. and Soutsas, A. (2018) ‘The wealth
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crisis’ of the International Conference on International Business, 17-20 May,
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. Tampakoudis, I.,, Subeniotis and D., Nerantzidis, M. (2018) ‘The effect of the
presence of women on board on mergers and acquisitions on European banking’ of the
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. Tampakoudis, 1., Subeniotis D. and Kiosses, N. (2019) ‘Board Size and its Effect on
Bank Mergers and Acquisitions’ of 22md PARIS International Conference on Studies in
Business, Economics and Interdisciplinary Studies (PBEIS-19), 5-7 September, Paris,
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. Tampakoudis, 1., Subeniotis D., Nerantzidis, M. and Kiosses, N. (2019) ‘Female
Directors and the Wealth Effects of Mergers and Acquisitions in the US Banking Sector’
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USA.
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Tovpmeviwtng N.A (1992) , “To xpnuATOTOTWTIKG pag ovotnua xpetdletal
ekovyypovioud”, Embewpnon lapaywywkdtntag, EAAnviké Kévipo Iapaywyikdtntag,
Tevxog 11-12, oo 2-4, AGnva.

TovpumeviwTnG A. (1992), MEAETH: ovyypa@r 88aktikov eyxelpldinv ota
avtikeipeva  “Opyavwon,  Awoiknon,  XteAdéywon,  Ymokivnon &  Texvikn
Awampayuatevoswv”, H Melétn vlomoujOnke ota mAaiol@ Tov  TPOYPAUUATOC
EUROFORM. K.E.E. AHMHTPA, Opyavicpoi CSEA ItaAlag & VDAB tou Bedyiov, Adploa
1992. To keilpevo tav ot self learning by distance format kat ypnowomomOnke ywx tnv
QVATITUEN EKTTASEVTIKOU LVALKOU o€ TepBdAAiov multi media. To TeAwo amotéAeouq,
CD-ROM, mapouvcoiacOnke TOC0 OTOVG EKMPOOCWTOUS Twv Evpwmaiwv partners
(Opyaviopd CSEA g ItaAiag, & VDAB tou Bedylov) 600 Kot o€ eKTpoowTOUG TOU YTI.
Epyaciag. H ovufacn apopovoe 1o xpoviko Siaotnua 8.12.92 éws kat 15.3.1993.
TovpumeviwTng A., (1992), MEAETH: “MeAétn yia tv BeAtiwon twv Aiadikactov
Agttovpyiag tov EAKE.TIA, Avaudppwon Opyavoypduuatog tov Opyaviouot”, EAAnviké
Kévtpo Hapaywyikdotntag (EAKE.TIA), ABiva. Ané@aon I'evikov Alevbuvtr| 218/24-
7-1992, 6o 1-90,

TovpneviwTig A., (1992), ZYMBOYAEYTIKO EPTO: Iapoyn uTNpeci®dv opyavworg,
OUVTOVIOHOVU, KAl AOYLOTIKNG LTOOTHPLENG YA TNV VAOTOMOT TPOYPAUUATOS OTO
mAaiowa tou A’ KowotikoV I[MAawoiov ZtpiEng. To €pyo apopovoe To xpoviko StaoTnua
8-12-1992 éwc kat 31-10-1993, Anuog AumeAwva, (1992).

TovpneviwTig A, FewpyomovArog N. (1992), EPEYNA: “Aiepevvnon twv Avaykwv Twv
Emiyeipnioewv tov N. Aapioag oe Eidikevuévo Awowtkntiko & Teyvikd I[lpoowmiko’,
Xpnuatodotnon épevvag amd EAAMviko Kévrpo Mapaywywkoétntag (EA.KE.IA),
Adploa.

TovpmeviwTng A, (1993). ZvpPouvrevtikd Zvyypagwd £pyo: «Awayxeipion M.O.I1
Avatolikiic Kevipikiic EAAddog¢ (A.K.E)». ®opéag Avabeong, Ymouvpyeio EOvikiG
Owovopiag. Tvppeteiya ot opudda TvuBovAwv Awayeipiong tov t6co amd tmv 0éon
Tov petoyov g Avadoxov Etaipiag (EXRERT CONSULTING E.E) 600 kat otnv Bdomn g
TAPOXNG LEAETNTIKOV £PYOV. ZTO €V A0Yw €pYo amacyoAnOnka amo thv 26n Maptiov tov
1992, nuepounvia vroypapngs ths oxetTikns ovufaocns ue to YIIEOO, éwc kat Tov PeP. Tov
1993 omdte kat ameywpnoa and tnv etaipia. Expert Consulting E.E, (1993).

Tovpumeviwtng N.A (1993), “H lswypagiky Zvykévipwon twv Tpamelikwy
Xopnynoswv Aitio & Aitiato tng Zvppikvwong tns Akpitikns & lepipepetaxns EAAadag”,
Owovouixn Epnuepida KEPAOZ, 20.7.93

TovpmeviwTnG N.A (1994), EPEYNA: Me titdo “Kataypapr twv SuveTaipiopdv kai
TV Apaotnplotitwv Tous otov Noud Adpioag”, Xpnuatodotnon épeuvag and EAAnviko
Kévtpo Mapaywyikotnytag (EA.KE.IIA), Adpioa.

Tovpmeviwtn N.A (1994), MEAETH: “AéioAdynon Ipoypauudtwv EvSoemiyeipnotakig
Katdptiong tov OAEA”. ®opéag vlomoinons Kévrpo Epevvwv Iavemiotnpiov
Mewpara, (1994), Mepaids 1994. Tvppetoxr) otn opdda €pyov HE TNV UTIOYPAQT
oxetikn g ovuBaons. H oufaocn apopovios to xpoviko Sidotnua 1-2-1994 éwg kat 31-6-
1994.

Tovpmeviwtng N.A (1994), MEAETH: ““Awicpebvnon ZvvOnkwv Aiciobvong twv
EAMnvik@v  Biounyavikwv Emiyeipricewv  otis Ayopés tn¢ Badkavikig”. dopéag
vlomoinong EAAnviké Kévtpo Evpwmnaikwv Medetwv kat Epevvwv (EKEME) kat To
Kévtpo Epevvwv Mavenmotnuiov Mepod , Mepatds 1994. Tuppetoxn otn opdda
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€PYOU pe TNV VTTOYpa PN OXETIKNG cVpBaong. H peAétn vAomoumOnke yia Aoyaplaopo g
EAAnvkng Tpdamelag Blopunxavikng Avamtiugews A.E

Tovpmeviwtng N.A (1994), MEAETH: “2Uvdeon AEL/TEI ue Emiyeiprjoeis - Anutovpyia
I'pagpeiov Ztadiodpouias”. dopéag viomoinong Kévtpo Epsuvwv Ilavemiotnuiov
Oeoocadiag, BoAog 1994. Zuppetoyn otn opdda €pyou UE TNV UTOYPAPY] OXETIKNG
ovuBaong. H ovuPfacn apopovaoe to ypoviko Staotnua 1-4-1994 éwg kat 30-6-1994.
Tovpumeviwtng N.A (1994), MEAETH:“ Epevva Zuveyovs EmayyeAuatikrs Katdptiong
(EXEK) ”. ®opéag viomoinong EOvikn Xtatiotikny Ymnpeoia, (EXYE), Adnva 1994.
Luppetoxn otn opdda €pyov HE TNV UTOYypa@n oxeTkng ovpfaong. H ovpPaon
a@oPoVCE TO XPoViKo Stdotnua 1-7-1994 £wg kat 31-8-1994.

Tovpumeviwtng N.A (1995), MEAETH: “Emiyeipnuatikétnta 2000 + ”. ®Popéag
vlomoinong Kévtpo Epevvwv Mavemotnpuiov Mepard, IMepaids 1995. Tvupetoxn
oTN opada €pyov pe TNV LvTOypa@n oxeTkNs oVpuPaons. H ovuBaon agopoloe To
XPOVIKO Stdotnua 1-2-1995 éwg kat 31-4-1995.

TovpmeviwTG A, TF'ewpyomovArog N. (1995), MEAETH: «Xdvraén Emiysipnuatikot
Zxeblov ota mAaiola N2334, ApBpo 234, yia Aoyapiacuo ths KATEPINA E.ILE (HUGO
B0OSS)». HUGO BOSS, Katepivn (1995). To Ujiog Twv eykplBévtwy Samavov avirbe
oto 1,2 Sio. Spayués. H ovuPaocn ovvepyaoiag vmeypapn tov Anpidio tov 1995 ue tnv
KATEPINA E.ILE.

Tovpneviw TG A., F'ewpyomovArog N. (1995), MEAETH: Zvvtaén Emiyeipnuatikod
Xxebiov ota mhaiowar N2334, Apbpo 23A, ywx Aoyapliaopd g ENQIHE ATPOTIKQN
YYNETAIPIZEMQN AAPIXHY TIPNABOY ArlIAX. Action Synergie Consultants - E.AZ
Adploag, Adpioa 1995. To vPog twv eykplBévtwy Samavwv aviAbe oto 1,5 8io. H
ovvepyaaoia agpopovoe To xpoviko diaotnua 1-1-1995 éwc kat 27-4-1995.
TovpmeviwTn¢ N.A (1995), EPEYNA: “EAdsipeic EiSikotritwv kat Avdykss Katdptiong
otov N. Adpioag”, ®opéag viomnoinong, Emtponny Epsvvwv T.EI Adpioag, Adpioa.
ZopBovrog touv T.E.I Adploag otnv vAomoinon g épeuvvag H épevva xpnuatodotOnke
a6 v Nouapyia Adapioag. H cvpfaocn agopovoe 1o Sidotnua 1-10-94 ¢wg 10-12-
1995.

Tovpmeviw TG N.A (1997), MEAETH: “Nés¢ Teyvodoyisg kat Amaoydinon” oto mAaiolo
Tov mpoyphupatos ADAPT «H®PAIZTOZ». Popéag vilomoinong Kévrpo Epeuvvwv
Navemotnuiov Mepod, Mepaidg 1997. Tvppetoxy oty oudda €pyov pe TNV
VTIOYpPAPY] OXETIKNG oVUPaons. H ovufaocn apopovoe to xpoviko Staotnua 5-11-1996
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5. Georgiou, A.K,, Ekonomou, G.S., Tsiotras, G.D., “Case Studies of Operational Research”,
Vol. A, Benou publications., Athens 2006

6. Tsiotras, G. “Quality Improvement”, 21 ed., Benou Publications, 2002

7. Tsiotras, G. “Quality Control and Quality Assurance Models”, 1st ed.,” EAP, Patras, 2001
8. Tsiotras G. “Production Management - Vol. B”, Benou Publications, 1997
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Tsiotras G., (2019) "Gynecology healthcare professionals towards safety procedures

137



DEPARTMENT OF BUSINESS ADMINISTRATION

Pub.liéations Georgios TSIOTRAS, Professor

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

in Operations Rooms aiming to enhanced quality of medical services in Greece",
International Journal of Health Care Quality Assurance, Vol. 32 Issue: 5, pp.1-13.
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Polyzou M,, Tsiotras G., (2018) , “Analysis of Determinant Factors of Conflict in Greek
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Benchmarking: An International Journal, Vol. 24, 2017.
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Greek Industry”, International Journal of Quality and Reliability Management", Vol 13,
Number 14, pp. 64-76
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Quality Management, Vol. 4, No. 3, pp. 257-260.

139



DEPARTMENT OF BUSINESS ADMINISTRATION

Pub.liéations Georgios TSIOTRAS, Professor

46.

47.

48.

49.

50.

51.

52.

53.

54.

IIL
55.

56.

57.

IV.
58.

59.

Tsiotras G., (1993) "A Framework for Modeling a Three-Stage Queuing Production Line

without Intermediate Buffers,”, Mathematical & Computer Modeling Journal, Vol. 17,
No. 1, pp. 125-129.

Tsiotras G., Tapiero C., (1992) "WIP, and CSP-1 Quality Control in a Two-Stages Queue-
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Blocking Probabilities of a Tandem Queue with Finite Capacity,” Computers and
Operations Research Journal, Vol. 17, No. 5, pp. 475-479
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Communication in Information Bulletin, Hellenic Operational Research Society, Vol.
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Refereed Conference Proceedings:

Xanthopoulou, Styliani; Kessopoulou, Eftychia; Tsiotras, George, “Knowledge
Management in Public Organizations: the Greek public sector case study” 2019 IASIA
Conference, 22-26 July in Lisbon, Portugal.

Xanthopoulou, Styliani; Kessopoulou, Eftychia; Tsiotras, George“ldentifying
Knowledge Management ToolKits in Greek Public Organizations”, 26" EurOMA
Conference, 15 - 19 Jun 2019, Helsinki, Finland.
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60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

Mpekiaris J., G. Tsiotras, “Natural disasters and their impact on business units: The
Greek case”, 4t International Conference on Dynamics of Disasters 2019, Kalamata,
Greece July 1-5,2019.

Mpekiaris ., G. Tsiotras, “ Disaster preparedness and recovery planning by Greek
organizations, 22" QMOD conference on Quality and Service Sciences, ICQSS 2019,
13-15 Oct. Krakow, Poland.

Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassileios. Design of
a survey tool to facilitate cluster analysis of determinants of Willingness-to-Pay per
Quality-Adjusted Life-Year. 3rd World Congress on Public Health and Health Care
Management. April 19-20, 2019. Dubai, UAE.

Mavrodi Afentoula, Georgiou Andreas, Tsiotras Georgios, Aletras Vassilis.
Development of an Instrument to Assess Participants’ Motivation on Assigning a
Monetary Value to a Quality-Adjusted Life-Year: Qualitative Interviews and Pilot
Study. 21st International Conference on Health Economics. 27-28 June, 2019.
London, UK.

Mavrodi A. Georgiou A. Tsiotras G. Aletras V. Reliability assessment of an
instrument eliciting and interpreting willingness-to-pay values for quality of life
improvement. 5th World Congress on Health Economics, Health Policy and
Healthcare Management. October 14-15, 2019. Warsaw, Poland.

Tsiaras S., ].Papathanasiou, G. Tsiotras (2018), “Multiple Criteria Analysis in Forest
Policy planning: Sustainable Agroforestry in Less Favoured Areas”, 4th International
Conference on Decision Support System Technology, ICDSST 2018 & PROMETHEE
Days 2018, Crete.

Gianni M., K. Gotzamani, Tsiotras G. (2016), “Integrated Management Systems,
Corporate Sustainability and Innovation”, 19t QMOD conference International
Conference on Quality and Service Sciences (ICQSS 2016), 21-23 September 2016,
Rome, Italy.

Gianni M., K. Gotzamani, Tsiotras G., (2016), “Multiple Perspectives on Integrated
Management Systems and Corporate Sustainability Performance”, 19t QMOD
conference International Conference on Quality and Service Sciences (ICQSS 2016),
21-23 September 2016, Rome, Italy.

Kessopoulou, E. Korea, A. & Tsiotras, G., 2014. Raising consciousness on public
benchmarking - A challenge for performance improvement in the public sector. In:
PROCEEDINGS OF THE 10t ICPA CONFERENCE, New challenges and advances in public
administration. Chengdu, P.R. China 24-26 October 2014.

Kessopoulou E., Korea A., Gotzamani, K., Koemtzi, M., Tsiotras G., (2013), Are CAF
self-assessed public organizations ready for benchlearning? A Greek experience, in
Proceedings of the 16" Qmodicgss Conference “From LearnAbility and InnovAbility
to SustainAbility, Portoroz, Slovenia, 4-6 September 2013.

Papadimitriou, A., Koemtzi, M., Gotzamani, K., Vouzas, F., Koufidou - Xirotiri, St.,
Tsiotras, G. (2008) “Evaluation of a proposed Quality Assurance System in a Greek
Public University”, 30" Annual EAIR Conference, 24 - 17 August, Copenhagen,
Denmark

Papadimitriou A., Gotzamani K., Ntinas H., Tsiotras G., (2006), “Effective practices in
selective academic support services in Greek Public Universities: Preliminary findings
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72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

from Information Technology Centers, Research Committees, Career Services, Public
and International Affairs”, Proceedings from the Society of Research into Higher
Education (SRHE) Annual Conference, Brighton Sussex, Dec. 12-14

Theodorakioglou Y., Gotzamani K. Tsiotras G., (2005), “The Main Obstacles In
Implementing Close Supplier - Buyer Relationships: An Empirical Survey in The Greek
Industry”, Proceedings of the 2nd International Conference on Manufacturing
Engineering (ICMEN), 5-7 October, Chalkidiki, Greece, pp. 833-843

Gotzamani K., Tsiotras G., Nikolaou M., Nikolaides V., Hadjiadamou V., (2005), “ISO
9000 Contribution Towards Business Excellence: The case of Cyprus Certified
Organizations”, Proceedings of the 10t International Conference on ISO 9000 and
TQM (ICIT), March 28 - 30, Shangai, China (Best paper Award under Sub-theme:
ISO 9000 & ISO 14000)

Papadimitriou A., Gotzamani K., Koemtzi M., Tsiotras G., (2005) “Examination of the
best practices in administrative and organizational function of the Greek Universities”,
Integrating for Excellence International Conference, Sheffield Hallam University, 136
- 142

Theodorakioglou, Y. Gotzamani, K., Tsiotras G., (2003) “Quality Management
Relationship to Supply Chain Management - A Theoretical Model and Analysis of the
Relationship Between Quality Management Practices and Supplier Management
Practices in the SCM context”, proceedings of the IPSERA (International Purchasing &
Supply Education & Research Association) Conference, 14-16 April, Budapest, pp.
305-320 (selected among the 10 best papers of the conference)

Gotzamani, K., Theodorakioglou, Y., Tsiotras, G., (2003) “The Effectiveness of ISO 9000
Certification To Small-Medium Enterprises: Its Contribution Towards Total Quality
Management and Operational Performance Improvement”, Proceedings of the 6t
SMESME International Conference, June 1-4, Athens, Greece

Gotzamani, K., Theodorakioglou, Y. Tsiotras, G., (2003) “ISO 9000 Contribution
Towards Total Quality Management and Operational Performance Improvement: The
results of two empirical surveys in the Greek Industry”, Proceedings of the 8t
International Conference on ISO 9000 & TQM, April 23-25, Montreal, Canada

Gotzamani, K., Theodorakioglou, Y., Tsiotras, G., (2003) “A Longitudinal Study of I1SO
9000 Contribution to Total Quality Management and Performance Improvement of
Small-Medium Enterprises”, Proceedings of the EURO/INFORMS Joint International
Meeting, July 6-10, Istanbul, Turkey

Gotzamani K., Tsiotras G., (1999) “The Effect and Contribution of ISO 9000 Quality
Assurance Standards Towards the Development and Adoption of TQM: An Empirical
Study”, in the Proceedings of DSI International Conference, Athens

Tsiotras, G., Gotzamani, K., (1997) “Certification: the day after Vs ISO 9000! What’s my
company’s future?” Quality Forum ‘97, Athens, October

Blanas, G., Tsiotras, G., (1997) “Organised Information Systems & Management of Total
Quality”, Quality Forum ‘97, Athens, October

Zantanidis, S., Tsiotras, G., (1997) “The Application of Quality Assurance Systems in the
Greek Constructions Industry and the repercussions in the Economic Efficiency’,
Minutes of the 1st Conference of Economic and Operational Theory and Policy,
Thessaloniki, Greece.
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83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

Blanas, g., Tsiotras, G., (1997) “Critical Success Factors for Quality Information Systems
in Government”, proceedings of the 6% Pan-Hellenic IT Conference “To the
Information Society”, Thessaloniki, Greece.

Bouras, D., Tsiotras, G. (1995) “Strategic Information Systems for Real Time
Management and Quality Control for Production Systems”, in the Proceedings of the 8t
[FAC Symposium on Information Control Problems in Manufacturing (INCOM ’95) in
Beijing, China

Gotzamani K., Tsiotras G., Koufidou S. (1995) “Measuring the Level of Quality
Assurance in the Northern Greek Industry”, Proceedings of the 3rd Balkan Operational
Research Conference, in Thessaloniki, Greece

Blanas G., Tsiotras G., (1995) “Key Issues for Quality Management Information System
in Government”, Proceedings of the 3rd Balkan Operational Research Conference, in
Thessaloniki, Greece

Blanas, G., Tsiotras, G., (1995) “Ethics Education and IT Systems”, in the proceedings
of the Conference “Information Society”, Technical Chamber of Greece, 1st IT
Conference, pp 288-296

Tsiotras G., (1993) "Management of Real Time Routing Telecommunications
Networks", in the Proceedings of 2nd Balkan Conference on Operational Research,
Thessaloniki, Greece.

Tsiotras, G., Gotzamani, K., (1992) "Application of the Just-In-Time Philosophy
elements in Public Companies”, in the proceedings of the Conference "Management
Modernisation"”, Thessaloniki, Greece.

Tsiotras, G., Vaksevanidou, M., (1992) "New Analysis Methods of the Queuing Problem
in Public Organisations”, in the proceedings of the Conference "Management
Modernisation"”, Thessaloniki, Greece.

Tsiotras G., Tapiero, C. (1990) "WIP and CSP-1 Quality Control in a Two-Stages Queue-
Like Production System,” in Proceedings of INRIA Symposium in Optimization
Systems, Antibes, France .

Tsiotras G., (1988) "Performance Modeling of a Traffic Management System for an
Intelligent Network”, IEEE INFOCOM, pp.208-215

Daskalaki S., Tsiotras G. Windecker R. (1988) "Network Traffic Management
Operations Support for Large Telecommunications Networks,” Proceedings of the
International Telecommunications Symposium '88, Taipei, Taiwan, pp. 365-370

Tsiotras G., (1987) "Real-Time Detection & Control of Overload on Telecommunication
Networks,"” Proceedings of the First National Conference on Automation & Robotics,
Athens, Greece, December, pp. 273-279

Other Conference Proceedings:

Tsiotras, G. (2008) “The Innovation System of Thessaloniki and the Region of Central
Macedonia”, Greece, UNESCO - WTA, Proceedings in International Training
Workshop, October, Daejeon, Korea

Tsiotras, G., Komninos, N. (2008) “Advantages of Regional Sytems of Innovation: The
Regional Innovation Pole of Central Macedonia”, 2™ Conference in Innovation and
Entrepreneurship, CERTH, 22 May, Thessaloniki, Greece
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97. Tsiotras G., (2002) “Quality Assurance in the globalised Post-Secondary Education”,
Minutes of the 2nd Multithematic Meeting in Maronia, 2001, pp 53-57, Publication the
Democritus University of Thrace, Komotini, Greece

98. Staiou E., Tsiotras G., (1999) “Software Quality Characteristics and Quality Assurance
Systems: The Way they are perceived by the Greek Software Industry”, in the
Proceedings of International Conference Preparing the Manager of the 21st Century,
University of Macedonia, Thessaloniki

99. Profillidis V., Tsiotras, G., Botzonis G. (1998) “Airports and Regional Development-The
Case of the Airport of Rhodes”, 4™ International Symposium on Quantitative Methods,
Chios, Greece, August

100.Tsiotras G., Bochoris, G., Skordi, A., (1998) “Quality and Health - Basic Significances
and Historic Retrospection for Greece”, Conference “Quality in the field of Health”,
February 20t & 21st, Athens, Greece.

101.Tsiotras G., (1990) "Management of Telecommunication Networks-Invited Paper”,
Proceedings of Athens '96 - The Technology of Tomorrow, International technical
conference organized by the executive committee for the candidacy of Athens for the
1996 Olympic Games, March, pp. 202-212

VI. Publications in Honorary Volumes:

102.K. Mastrogianni, K. Gotzamani, G. Tsiotras, “Quality Assessment of physical therapy in
health care system”, Honorary volume for Professor G. Economou, University of
Piraeus, Piraeus 2017.

103. A. Papadimitriou, G. Tsiotras, “MBNQA best practice for the educational quality
improvement”, Honorary volume for professor A. Ignatiades, University of
Macedonia, 2007 Thessaloniki, Greece

104.Koemtzi, M., Gotzamani, K., Tsiotras, G., (2007), “Benchmarking and performance
Measurement: conflicting or inter-related tools?”, Honorary volume for professor A.
Ignatiades, University of Macedonia, pp 393-413

VII. Other Publications:

105.Tsiotras, G., Syriopoulos, G., Georgopoulos, K., Zantanidis, S., Patrinos, S., (1997)
“Education and Industrial Competition”, Published Research in the framework of the
Satellite Programmes “The future of the Greek Industry” publication of the Ministry
of Development

106.Blanas, G., Tsiotras, G., (1997) “Statistics Information — Suggestions for the effective
management of the private and the public companies and administrative self-
assessment”, Economicos Tachydromos.

107.Koufidou S., Tsiotras G., Karayianni, S., Mavroudeas, S., (1997) “The impact of the
introduction of new technologies in employment, in the sectors of Textile and of Food
and Drinks”. Research in the framework of the ADAPT programme, Publication of the
Ministry of Labour

108.Blanas G., Tsiotras G., (1996) “Barriers to Marketing and Production: The Case of
Operating System's Software”, European Management in Fact of Knowledge Driven
Competition, Porto
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109.Tsiotras, G. (1996) “Quality Systems, Application Necessity””, Conference at the
Commercial and Industrial Chamber of Thessaloniki, Greek Quality Forum.

110.Tsiotras G., Gotzamani K., Bouras D., (1994) "The ISO 9000 Certification, a New Key
Business Strategy Factor for Competitiveness: The Case of the Greek Industry"”, HCM
Workshop on Industrial Networks, May, Thessaloniki

111.Tsiotras G., Zantanidis S., Philippou J., (1994) "Implementation of the ISO 9002 Model
for the Quality Assurance for Production and Installation in a Particle Board
Production Line", HCM Workshop on Industrial Networks, May, Thessaloniki, Greece.

112.Tsiotras G., Bouras D., Gotzamani K., (1994) "Strategic Information Systems for Real
Time Management and Control of Production Networks", HCM Workshop on Industrial
Networks, May, Thessaloniki, Greece.

113.Tsiotras G., Vaxevanidou M. (1994) “Customer/Supplier Relationship for
Technological Products in the Greek Banking System”, HCM Workshop on Industrial
Networks, May, Thessaloniki, Greece.

114.Tsiotras, G., (1993) "Quality Assurance-Total Quality Management in Greece: Fashion
or Necessity?, Conference at the Commercial and Industrial Chamber of Thessaloniki,
in the framework of the COMMET Project and SPEE of Macedonia.

115.Tapiero C. Tsiotras G. (1989) "Just-In-Time, Quality Control and the Quality
Improvement Process in a Queue Like Manufacturing System,” Department of
Management Science, Graduate School of Business Administration, University of
Washington, TR#3-89

116.Tsiotras G., Badr, H., Beltrami, E. (1987) "Blocking Probabilities for a Class of Queuing
Network models”, Department of Applied Mathematics & Statistics, SUNY Stony
Brook, TR#70

117.Tsiotras G., Badr H., Beltrami E. (1986) "Explicit results on the "1-0-1" Queuing
Network Model with Blocking", Applied Mathematics & Statistics, SUNY Stony Brook,
TR #61

118.Tsiotras G., Badr H., Beltrami E., (1986) "Explicit Results on the "1-0-2" and "1-1-1"
Queuing Network Models with Blocking", Applied Mathematics & Statistics, SUNY
Stony Brook, TR #62

VIII. Conference Presentations:

119.Papadimitriou, A., Gotzamani, K, Ntinas, H., Tsiotras, G. (2006) “Identification of the
effective practices in academic support services in Greek Public Universities.
Preliminary findings from Library, Information Technology and Career Services”, “9th
Toulon-Verona Conference”, 7-8 September, Paisley, Scotland, U.K.

120.Papadimitriou, A., Gotzamani, K, Ntinas, H., Tsiotras, G. (2006) “Effective practices in
academic support services in Greek Public Universities. Preliminary findings form
Carrier Services”, MIBES International Conference, 4-7 November, Larissa, Greece

121.Papadimitriou, A., Gotzamani, K, Tsiotras, G., Ntinas, H. (2005) “Examination of best
Practices in Library Services among the Greek Universities”, 14t Conference for
Academic Libraries, 3-5 December, Athens, Greece
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122.Papadimitriou A., Tsiotras G., (2003) “The MBNQA (Malcolm Baldrige National Quality
Award) Education Criteria as a tool to Higher Education Performance Excellence”, 7%
“Toulon-Verona” Conference

123.Tsiotras G. Georgiou A., Papadopoulos A., Salonikidou A., (2003) “Training of work
programmes in the collection of domestic waste”, 16t National Conference of the
Greek Company of Operational Research, September, Larissa, Grece.

124. Theodorakioglou, Y. Gotzamani, K. Tsiotras, G.,(2003) “Supplier management
practices and their impact on supplier and buyer performance: an empirical study in
Greek manufacturing industry”, EURO/INFORMS Joint International Meeting, July 6-
10, Istanbul, Turkey

125.Blanas G., Tsiotras, G. (1997) “Human Resource Management Information Systems
Limitations”, 4th Balkan Conference on Operational Research, October, Thessaloniki,
Greece

126.Gotzamani K., Tsiotras G., (1997) “The Day After ISO 9000! What was the Real Benefit
for my Company?”, EURO XV/INFORMS XXXIV Joint International Conference, July,
Barcelona, Spain

127.Georgiadou, M., Tsiotras, G., (1997) “Critical 1SO 14001 in the Greek Enterprises”, 110
National Conference EEEE, May, Athens, Greece

128.Zantazidis, S., Tsiotras, G., (1997) “Quality Assurance and Project Management: a
challenge for the Greek construction companies”, 11% National Conference EEEE, May,
Athens, Greece

129.Blanas, G., Tsiotras, G., (1997) “Information Systems for Management Evaluation”, 110
National Conference EEEE, May, Athens, Greece

130.Tsiotras G., Tapiero, C. (1990) "Quality Control of Tandem Queue-Like Flexible
Manufacturing Systems,” IFORS '90, the 12th Triennial International Conference on
Operations Research, June, Athens, Greece

131.Tapiero C. Tsiotras G. (1989) "Just-In-Time, Quality Control and the Quality
Improvement Process in a Queue-Like Manufacturing System,” ORSA/TIMS Joint
Conference, October, New York

132.Tsiotras G. (1987) "Queuing Network Models with Multiple-Customer Classes Under
Different Blocking Mechanisms”, ORSA/TIMS Joint Conference, October, St. Louis

133.Tsiotras G., Badr H., Beltrami E., (1986) "A Class of Queuing Network Models with
Blocking", ORSA/TIMS Conference, Miami
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RODOULA TSIOTSIOU

PRESENTATIONS AT INTERNATIONAL SCIENTIFIC JOURNALS (with referees):

1.

10.

Tsiotsou, R.H., Koles, B., Paul, ]. and Loureiro, S.M.C. (2022). Theory Generation from
Literature Reviews: A Methodological Guidance. International Journal of Consumer
Studies, Vol 46, No. 5, 1505-1516 https://doi.org/10.1111/ijcs.12861 2021 Journal
Impact Factor: 7.096

Kabadayi, S. and Tsiotsou, R.H. (2022). The Triple-A Framework for Serving
Humanity with Service Research, Journal of Services Marketing, Vol. 36 No. 7, pp.
865-872. https://doi.org/10.1108/JSM-07-2022-0234 2021 Journal Impact Factor
5.246

Tsiotsou, R.H. and Diehl, S. (2022). Delineating Transformative Value Creation
through Service Communications: An Integrative Framework. Journal of Service
Management, Vol. 33 No. 4/5, pp. 531-551. https://doi.org/10.1108/JOSM-11-2021-
0420 2020 Journal Impact Factor: 11.77

Tsiotsou, R.H. and Boukis, A. (2022). “In-Home Service Consumption: A Systematic
Review, Integrative Framework and Future Research Agenda” Journal of Business
Research, 145, pp. 49-64. https://doi.org/10.1016/j.jbusres.2022.02.050 2021
Journal Impact Factor: 10.969

Tsiotsou, R.H. and Klaus, P. (2022). The “nip and tuck” service framework: bright and
dark side of beautification/modification services, Journal of Services Marketing, Vol.
36 No. 1, pp. 1-8 https://doi.org/10.1108/]SM-11-2021-0406, 2020 Journal Impact
Factor: 5.246

Tsiotsou, R.H. (2022). Identifying Value-Creating Aspects in Luxury Hotel Services via
Third-Party Online Reviews: A Cross-Cultural Study. International Journal of Retail
and Distribution Management. Vol. 50 No. 2, pPp- 183-
205. https://doi.org/10.1108/1JRDM-04-2021-0207 2020 Journal Impact Factor:
3.77

Tsiotsou, R.H. (2021). Introducing Relational Dialectics on Actor Engagement in the
Social Media Ecosystem, Journal of Services Marketing, Vol. 35 No. 3, pp. 349-366.
https://doi.org/10.1108/]SM-01-2020-0027 2020 Journal Impact Factor: 4.47
Tsiotsou, R.H. (2019). Rate my firm: cultural differences in service evaluations.
Journal of Services Marketing, Vol. 33 No 7, pp. 815-836. 2019 Journal Impact Factor:
3.2 https://doi.org/10.1108/]SM-12-2018-0358

Tsiotsou, R. H. (2016) A Service Ecosystem Experience-Based Framework for Sport
Marketing, The Service Industries Journal, Vol. 36 No 11-12, pp. 478 - 509, 2015
Journal Impact Factor: 0.78 10.1080/02642069.2016.1255731

Furrer, 0., Sudharshan, D., Tsiotsou, R.H. and Liu, B. (2016). A Framework for
Innovative Service Design. The Service Industries Journal, Vol. 36 Issue 9-10, pp. 452
-471 2015 Journal Impact Factor: 0.78 10.1080/02642069.2016.1248420
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1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Tsiotsou, R. H. (2016). The Social Aspects of Consumption as Predictors of Consumer
Loyalty: Online vs. Offline Services, Journal of Service Management, Vol. 27 Issue 2,
pp. 91 - 116. 2015 Journal Impact Factor: 2.23 10.1108/JOSM-04-2015-0117
Tzoumaka, E. Tsiotsou, R.H., and Siomkos, G. (2016). Delineating the role of
endorser’s perceived qualities and consumer characteristics on celebrity
endorsement effectiveness. Journal of Marketing Communications 22(3), pp. 307-
326.ABS 2010=2.10.1080/13527266.2014.894931

Tsiotsou, R. H. (2015). The Role of Social and Parasocial Relationships on Social
Networking Sites Loyalty. Computers in Human Behavior Vol. 48, p. 401-414. 2014
Journal Impact Factor: 2.69.10.1016/j.chb.2015.01.064

Tsiotsou, R.H, Alexandris, K. and Cornwell, B. (2014). Using evaluative conditioning
to explain corporate co-branding in the context of sport sponsorship. International
Journal of Advertising. Vol. 33 (2), pp. 295-327. 2012 Journal Impact Factor: 2.31.
10.2501/1JA-33-2-295-327

Tsiotsou, R. (2013). Investigating the role of enduring and situational involvement
with the program context on advertising effectiveness. Journal of Marketing
Communications, Vol. 19, No. 2, pp. 114-135. ABS 2009=2

Tsiotsou, R. H. (2013), Sport Team Loyalty: Integrating Relationship Marketing and a
Hierarchy of Effects. Journal of Services Marketing, Vol. 27 (6), pp. 458-471. 2012
Journal Impact Factor: 0.66. 10.1108/J]SM-01-2012-0002

Tsiotsou, R. (2013). Investigating the role of enduring and situational involvement
with the program context on advertising effectiveness. Journal of Marketing
Communications,  Vol. 19, No. 2, pp. 114-135. ABS  2009=2.
10.1080/13527266.2010.542079

Alexandris, K. and Tsiotsou, R. (2012). Segmenting Soccer Spectators by Attachment
Levels: A Psychographic Profile Based on Team Self-Expression and Involvement.
European Sport Management Quarterly, Vol. 12 (1), pp. 65-81, 2011 Journal Impact
Factor: 0.88.10.1080/16184742.2011.637174

Alexandris, K., Tsiotsou, R. and James, J. (2012). Testing a Hierarchy of Effects Model
of Sponsorship Effectiveness. Journal of Sport Management Vol. 26 (5), pp. 363-378,
2011 Journal Impact Factor: 0.81.10.1123/jsm.26.5.363

Tsiotsou, R. (2012). Developing a Scale for Measuring the Personality of Sport Teams.
Journal of Services Marketing, Vol. 26 (4), pp. 238-252. Emerald, 2011 Journal Impact
Factor: 0.62. 10.1108/08876041211237541

Tsiotsou, R. (2011). A Stakeholder Approach to International and National Sport
Sponsorship. Journal of Business & Industrial Marketing, Emerald Vol. 26 (8), pp. 557
- 565, 2010 Journal Impact Factor: 0.75.10.1108/08858621111179831

Tsiotsou, R. and Vlachopoulou, M. (2011). Understanding the Effects of Market
Orientation and E-Marketing on Service Performance. Marketing Intelligence &
Planning. Emerald. 29 (2), 141-155, ABS 2010=1 10.1108/02634501111117593
Tsiotsou, R., Rigopoulou, 1., and Kehagias, 1. (2010). Tracing Customer Orientation
and Marketing Capabilities through Retailers’ Websites: A Strategic Approach to
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24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Internet Marketing. Journal of Targeting, Measurement & Analysis for Marketing, Vol.
18 (2), 79-94. Palgrave Macmillan. ABS 2010=1 10.1057/jt.2010.5

Tsiotsou, R. and Ratten, V. (2010). Future Research Directions in Tourism Marketing.
Marketing Intelligence & Planning. Vol. 28 (4), 533-544. Emerald. ABS 2009=1
10.1108/02634501011053702

Tsiotsou, R. (2010). Delineating the Role of Market Orientation on Service
Performance: A Component-Wise Approach. The Service Industries Journal. Vol. 30
No 3, pp. 357-403. Taylor & Francis, 2010 Journal Impact Factor: 1.07

Tsiotsou, R. and Alexandris, K. (2009). Delineating the Outcomes of Sponsorship:
Sponsor Image, Word of Mouth, and Purchase Intentions. International Journal of
Retail & Distribution Management. Vol. 37 (4), pp. 358-369. Emerald. ABS 2009=1
10.1108/09590550910948583

Rigopoulou, 1., Tsiotsou, R. and Kehagias, I. (2008). Shopping orientation-defined
segments based on store-choice criteria and satisfaction: an empirical investigation.
Journal of Marketing Management. Vol. 24 No 9-10, pp. 979-996. ABS 2008=3
10.1362/026725708X382000

Tsiotsou, R. (2008). An Integrated Taxonomy of Consumers of Financial Services: The
Role of Perceived Risk, Effort and Involvement. International Journal of Risk
Assessment and Management. Vol. 9 (1-2), pp. 135-147. Inderscience Publishers.
10.1504/1]JRAM.2008.019317

Tsiotsou, R. (2007). An empirically-based typology of intercollegiate athletic donors:
High and low motivation scenarios. Journal of Targeting, Measurement & Analysis for
Marketing, 15(2), pp. 79-92. Palgrave Macmillan.  ABS 2007=1
10.1057 /palgrave.jt.5750037

Tsiotsou, R. (2006). Investigating differences between female and male athletic
donors: A comparative study. International Journal of Nonprofit & Voluntary Sector
Marketing, 11(3), pp.209-223. Wiley InterScience. ABS 2006=1 10.1002/nvsm.34
Tsiotsou, R. and Vasioti, E. (2006). Satisfaction: A segmentation criterion for “short-
term” visitors of mountainous destinations. Journal of Travel & Tourism Marketing.
Vol. 20(1), pp. 61-74, The Haworth Press, Inc. ABS 2006=1, 2010 Journal Impact
Factor: 0.84 10.1300/J073v20n01_05

Tsiotsou, R. and Vasioti, E. (2006). Using demographics and leisure activities to
predict satisfaction with tourism services in Greece. Journal of Hospitality and
Leisure Marketing. Vol. 14 (2), pp. 61-72. The Haworth Press, Inc.
10.1300/J150v14n02_05. 69

Tsiotsou, R. (2006). Using visit frequency to segment ski resort customers. Journal of
Vacation Marketing. Vol. 12 (1), pp. 15-26. SAGE Publications. ABS 2006=1
10.1177/1356766706059029

Tsiotsou, R. (2006). The role of perceived product quality and overall satisfaction on
purchase intentions. International Journal of Consumer Studies. Vol. 30(2), pp. 207-
217. Blackwell Publishing. ABS 2006=1 10.1111/j.1470-6431.2005.00477
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35.

36.

37.

38.

39.

40.

41.

42.

Tsiotsou, R. (2005). Varying perceived quality levels and their relation to
involvement, satisfaction, and purchase intentions. Marketing Bulletin, Vol. 16,
research note 4. http://marketing-bulletin.massey.ac.nz.

Tsiotsou, R. (2005). The effect of European Union regulations on marketing
practices: The case of European football. Journal of Euromarketing, Vol. 15 (1), pp.
75-93. International Business Press, The Haworth Press, Inc. ABS 2005=1

Tsiotsou, R. and Lalountas, D. (2005). Applying event study analysis to assess the
impact of marketing communication strategies: The case of sponsorship. Applied
Financial Economics Letters, Vol. 1 (4), pp. 259-262. Taylor and Francis Publishers.
10.1080/17446540500143764

Tsiotsou, R. (2004). The role of involvement and income in predicting small and large
donations to college athletics. International Journal of Sports Marketing &
Sponsorship, Vol. 6 (2), pp. 117-123. International Marketing Reports Ltd.
10.1108/1JSMS-06-02-2004-B006

Tsiotsou, R. (2004). Cause related marketing: The role of values on donor behavior.
The Southeuropean Review of Business Finance and Accounting. Vol. 2 (2), pp. 101-
112.

Tsiotsou, R. (1998). A survey of sport club programs. Recreational Sports Journal
(National Intramural-Recreational Sports Association), Vol. 22(2), pp. 38-41.
Tsiotsou, R. (1998). Motivations for donation to athletic programs, The Cyber Journal
of Sport Marketing, Vol. 2(2), www.ausport.gov.au/fulltext/
1998/cjsm/v2n2 /tsiotsou22.htm

Tsiotsou, R. (1997). The effect of emotions on the memory of TV commercials, The
Cyber Journal of Sport Marketing, Vol. 1 (4),
www.ausport.gov.au/fulltext/1997/cjsm/v1n4/tsiotsou.htm.

PRESENTATIONS IN CONFERENCES PROCEEDINGS (with referees):

1.

Tsiotsou, R.H. and Seger-Guttmann, T. (2022). Generosity in the service settings:
Systematic Review and Meta-Analyses, 28th Recent Advances in Retailing and
Consumer Science, July 23-26, 2022, Baveno, Italy.

Tsiotsou, R.H. and Boukis, A. (2022). In-home service consumption: what do we
know so far? International Conference on Contemporary Marketing Issues, July 8-10,
2022, Naxos, Greece.

Tsiotsou, R.H. and Boukis, A. (2022). Home as a Service Consumption Hub. Frontiers
in Services, June 22-24, 2022, Boston, USA.

Tsiotsou, R.H. and Seger-Guttmann, T. (2022). Generosity: A Systematic Review of the
Literature and Future Research Directions. 12th SERVSIG Conference. June 16-18,
2022, Glasgow, Scotland.

Tsiotsou, R.H., Medler-Liraz, H., Seger-Guttmann, T., Partouche-Sebban, ]J. and Wang,
C-Y. (2022). Understanding social distance: A cross-cultural perspective. AMA Global
Marketing SIG, May 31 - June 2, 2022, Chania, Greece.

Fisk, R, Tsiotsou, R.H., Sidaoui, K. and Kabadayi, S. (2022). Serving Humanity:
ServCollab's Progress and Collaborative Brainstorming for Future Plans (Special
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10.

1.

12.

13.

14.

15.

16.

17.

Session). 17th International research symposium on service excellence in
management (QUIS17), January, 12-15, 2022, Valencial, Spain.

Tsiotsou, R. H. (2020). Online Evaluations of Luxury Services: A Cross-Cultural
Perspective. (pp.1-37) AMA Global Marketing SIG Conference, May 18-21, Taormina,
Italy.

Tsiotsou, R.H. (2020). Examining Cultural Differences in Evaluating Luxury Hotels.
International Conference on Contemporary Marketing Issues. September, (online),
Greece.

Tsiotsou, R.H. (2020). Social Media Fan Engagement: A Cross-Cultural Study. 2020
AMA Summer Academic Conference, August 21-23, San Francisco, USA.

Tsiotsou, R.H. and Mavragani, E. (2019), Delineating User Generated Content to
Profile Travelers: A Cross-National Approach. Proceedings of the AMA Global
Marketing SIG Conference (p.1-7), Buenos Aires, Argentina.

Rodoula H. Tsiotsou (2018). Investigating Differences in Hotel Reviews Across
European Regions. In Proceedings of the Global Conference on Business, Hospitality
and Tourism Research (GLOSEARCH) (p.1-5), October 2-5, 2018, Ho Chi Minh City,
Vietnam.

Rodoula H. Tsiotsou (2018). An Investigation of the Antecedents of Customer Co-
creation and Co-production in Health Services. In Proceedings of the 10th AMA
SERVSIG 2018 -International Service Research Conference, (p. 430-434) June 14-16,
Paris, France.

Rodoula H. Tsiotsou (2018). Cross Cultural Differences In Hotel Attribute Appraisals:
A Supra-National Approach, In Proceedings of the 2018 AMA Global Marketing Sig
Conference (p. 1-9), May 21-23, 2018, Santorini, Greece.

Rodoula H. Tsiotsou (2017). Predicting High and Low Customer Engagement in
Health Services. In Proceedings of the 17th International RESER Conference. P. 527-
529, (September 7-9, 2017), Bilbao, Spain.

Rodoula H. Tsiotsou (2017). “Black Friday”: Attitudes, Behavior and Intentions of
Greek Consumers. Proceedings of Advances in National Brand and Private Label
Marketing, Francisco ]. Martinez-Lopez, Juan Carlos Gazquez-Abad, Kusum L.
Ailawadi, and Maria Jesus Yague-Guillen (Eds), 4th International Conference on
Research in National Brand and Private Label Marketing, Barcelona, Spain (June 28-
30, 2017), (pp- 11-17), ISBN 978-3-319-59700-3.

Tsiotsou, R.H. and Hatzithomas, L. (2017). Banner Advertising Effectiveness: An
Experimental Study.In Proceedings of the 5th International Conference on
Contemporary Marketing Issues (ICCMI) (p. 1-5) (June 21-23, 2017), Thessaloniki,
Greece.

Rodoula H. Tsiotsou and Yannis A. Hajidimitriou (2017). Key Factors for Successful
Export Performance of Small and Medium-Sized Greek Firms in the Turmoil
Proceedings of the AMA Global Marketing SIG "Global Marketing in an Era of Change"
April 6-8, 2017, Havana, Cuba. (pp. 1-8) .
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Rodoula H. Tsiotsou (2016). Predicting high and low engagement in social
networking sites. Proceedings of the 9th AMA SERVSIG 2016 -International Service
Research Conference. June 17-19, 2016, Maastricht, The Netherlands (p. 1-5).
Rodoula H. Tsiotsou (2016). A framework for innovative service design. Proceedings
of the 25th Annual Frontiers in Service Conference, June 23-26, 2016 Bergen,
Norway, (with Olivier Furrer, D. Sudharshan, Ben S. Liu)

Rodoula H. Tsiotsou (2014). The social aspects of consumption as predictors of
consumer loyalty: Online vs. offline services. Proceedings of the 8th AMA SERVSIG
2014 -International Service Research Conference, Rodoula H. Tsiotsou and Yannis
Hajidimitriou (eds), ISBN 978-960-98740-9-0, (p.1-5) Thessaloniki, June 13-15,
2014, Greece.

D. Sudharshan, Rodoula H. Tsiotsou, Ben S. Liu, and Olivier Furrer (2014). Designing
to serve: Integrating design and marketing in service science. Proceedings of the 8th
AMA SERVSIG 2014 -International Service Research Conference, Rodoula H. Tsiotsou
and Yannis Hajidimitriou (eds), ISBN 978-960-98740-9-0, (p.1-5) Thessaloniki, June
13-15, 2014, Greece.

Polyxeni (Jenny) Palla, Rodoula H. Tsiotsou and Yorgos Zotos (2014). Gaining
satisfaction and trust in a brand website. Proceedings of the 8th AMA SERVSIG 2014
-International Service Research Conference, Rodoula H. Tsiotsou and Yannis
Hajidimitriou (eds), ISBN 978-960-98740-9-0, (p.1-5) Thessaloniki, June 13-15,
2014, Greece.

Polyxeni (Jenny) Palla, Rodoula H. Tsiotsou and Yorgos Zotos (2014). Truly
Interactive Websites; An Eye Tracking Approach. 13th International Conferences on
Research in Advertising (ICORIA), in Advances in Advertising Research, Banks, I. and
Okazaki, S., eds. June 26 - 28, 2014, Amsterdam, The Netherlands.

Tsiotsou, R.H. (2013). The Role of Social and Parasocial Relationships on Social
Networking Sites. Proceedings of the XXIII International RESER Conference,
European Association for Research on Services (RESER), pp. 1-15. September 19-21,
2013, Aix en Provence, France.

Tsiotsou, R.H. (2013). Parasocial Relationships and Tribal Behavior: Delineating their
Link. Proceedings of the 16th AMS World Marketing Congress, pp. 633-636. 17-20
July, 2013, Melbourne, Australia.

Palla, P., Tsiotsou, RH. and Zotos, Y. (2013). Effective Interactive Websites:
Examining the Moderating Role of Involvement. Proceedings of the 16th AMS World
Marketing Congress, pp. 354-357. 17-20 July, 2013, Melbourne, Australia.

Tsiotsou, R.H. (2013). The Role of Brand Relationships and Tribal Behavior on Brand
Loyalty. Proceedings of the AMA Winter Marketing Educators' Conference 2013:
Challenging the Bounds of Marketing Thought, Burroughs, J. (ed.) Vol. 24, pp. 366-
373.February 15-17 2013, Las Vegas, U.S.A. ISBN: 9781627488877.

Palla, P., Tsiotsou, R.H. and Zotos, Y. (2012). Is website interactivity always
beneficial? An Elaboration Likelihood Model approach. Proceedings of the 11th
International Conference on Research in Advertising (ICORIA), June 28-30, 2012,
Stockholm, Sweeden.
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29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Tsiotsou, R. H. and Veloutsou, C. (2012). TRIBE: Measuring tribal behavior in service
brands. Proceedings of the AMA SERVSIG 2012 International Service Research
Conference, June 7-9, 2012, Helsinki, Finland.

Palla, P., Tsiotsou, R.H. and Zotos, Y. (2012). Is website interactivity beneficial for low
involvement products? Proceedings of the 10th World Media Economics and
Management Conference, (Eds: G.Tsourvakas, A. Powels kai Z. Vukanovitz) Publisher:
Media xii: Lisboan. May 23-27, Thessaloniki, Greece.

Tsiotsou, R. (2011). Developing brand loyalty in services: A hierarchy of effects
model. Proceedings of the 2011 AMA Summer Marketing Educators’ Conference,
American Marketing Association, (Eds: Noble, Stepahine M. and Noble, Charles H.
pp. 391-398, ISBN: 9781618396525) San Francisco (August 5-7, 2011), U.S.A.
Tsiotsou, R. (2011). Predicting sport team loyalty: High and low scenarios.
Proceedings of the 2011 Academy of Marketing Science World Marketing Congress
(Eds: Babin, B.]. and Borges, A., pp. 206-210) (July 19-23, 2011). Reims, France.
Tsiotsou, R. and Goldsmith, R. (2011). Exploring the Formation Process of Brand
Love: A Comparison between Goods and Services. Proceedings of the 2011 Academy
of Marketing Science World Marketing Congress (Eds: Babin, B. J. and Borges, A., pp.
557-561) (July 19-23, 2011). Reims, France.

Tsiotsou, R. H. and C. Veloutsou (2011). The role of brand personality on brand
relationships and tribal behavior: an integrative model. Proceedings of the 40th
European Marketing Academy Conference (May 24-27, 2011), Slovenia, pp. 1-8.
Mavragani E. and Tsiotsou, R. (2011). Marketing Mix
Evaluation of the New Acropolis Museum Based on Social Media. Proceedings of the
10th International Congress of the International Association on Public and Non Profit
Marketing, (Ed. Ines V. Pereira, pp. 80-85), ISBN: 978-989-20-2460-8), (June 16-17,
2011), Porto, Portugal.

Veloutsou, C. and Tsiotsou, R. (2011). Examining the Link between Brand
Relationships and Tribal Behaviour: A Structural Model. Proceedings of the 7th
Thought Leaders International Conference in Brand Management, (Eds. Merrilees, B.,
Buil, I. Wallace, E. de Chernatony, L. Guest, D. p. 1-8) (March 10-12, 2011), Lugano,
Switzerland.

Tsiotsou, R. (2010). Building Brand Love in Services: An Exploratory Investigation.
Proceedings of the 6th American Marketing Association SERVSIG International
Service Research Conference, (17-19 June, 2010), Porto, Portugal.

Tsiotsou, R. (2010). Exploring the Role of Brand Love on Perceived Corporate Social
Responsibility. Proceedings of the 9th International Congress of the International
Association on Public and Non Profit Marketing, (June 10-11, 2010), p. 1-9,
Bucharest, Romania.

Tsiotsou, R. (2010). Creativity in Social Advertising: Developing a Conceptual
Framework. Proceedings of the 9th International Congress of the International
Association on Public and Non Profit Marketing, (June 10-11, 2010), p. 1-9,
Bucharest, Romania (with Alexandros Triantos and Emmanouella Plakoyiannaki).
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40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

50.

Tsiotsou, R. (2010). Predicting the Adoption of Mobile Transactions: An exploratory
Investigation in Greece. Proceedings of the 9th International Conference on Mobile
Business and the 9th Global Mobility Roundtable (ICMB/GMR 2010), (June 13-15,
2010) p. 1-7, Athens, Greece (with Theodora Zarmpou, Vaggelis Zaprikis and Maro
Vlachopoulou).

Tsiotsou, R. (2010). Brand Loyalty through Brand Attachment and Brand Trust: A
Relational Perspective. Proceedings of the 6th Thought Leaders International
Conference in Brand Management, (April 18-20, 2010), p. 1-14. Lugano, Switzerland.
Tsiotsou, R. and Alexandris, K. (2010). Building Customer Based Brand Equity via
Corporate Co-branding: The Case of Sponsorship. Proceedings of the 6th Thought
Leaders International Conference in Brand Management, (April 18-20, 2010), p. 1-13.
Lugano, Switzerland.

Tsiotsou, R. and Vlachopoulou, M. (2009). E-Marketing Orientation:
Conceptualization and Scale Development. Proceedings of the 2nd Biannual
Conference on Services Marketing (November 4-6, 2009), p. 1-9 (CD) Thessaloniki,
Greece.

Tsiotsou, R. Moschidis, 0. and Papathanasiou, I. (2009). Examining Customer
Orientation in Hotels’ Websites: A Comparative Study. Proceedings of the 2nd
Biannual Conference on Services Marketing (November 4-6, 2009), p. 1-9 (CD)
Thessaloniki, Greece.

Tsiotsou, R. and Alexandris, K. (2009). Predicting Sport Team Attachment: High and
Low Scenarios. Proceedings of the 2nd Biannual Conference on Services Marketing
(November 4-6, 2009), p. 1-9 (CD) Thessaloniki, Greece.

Tsiotsou, R., Papathanasiou, J., Moschidis, O. (2009). Tracing Customer Orientation
through Hotels’ Websites. Proceedings of the 2009 International Conference on
Tourism Development and Management (September 11-14, 2009), p. 1-5. Kos,
Greece. ISBN 978-9963-9799-0-5.

Kouthouris, C., Alexandris, K. Tsiotsou, R, and Priba, H. (2009). Predicting
Behavioral Intentions from Motivation: A Case Study among Visitors of a Theme Park
in Greece, Proceedings of the 2009 International Conference on Tourism
Development and Management (September 11-14, 2009), p. 1-6. Kos, Greece. ISBN
978-9963-9799-0-5.

Tsiotsou, R. (2009). An Empirical Analysis of the Brand Personality Effect on Brand
Involvement. Proceedings of the 8th International Conference of the International
Association on Public and Non Profit Marketing (June 18-19, 2009), p. 1-9 (CD)
Valencia, Spain.

Tsiotsou, R. (2008). Marketing Capabilities Advantages of Market-Driven Services.
Proceedings of the 2008 Academy of Marketing Conference (7-10 July, 2008), p. 1-9,
Aberdeen, Scotland.

Kehagias, 1., Tsiotsou, R., Rigopoulou, E. and Katsikea, E. (2008). Store-choice criteria
and satisfaction on the development of shopping orientation segments. Proceedings
of the 2008 Academy of Marketing Conference (7-10 July, 2008), p. 1-9, Aberdeen,
Scotland.
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51. Tsiotsou, R. and Gouri, N. (2008). The Effect of the Olympic Games on the Tourism
Industry of the Host Country. Proceedings of the International Conference on
Management and Marketing Sciences (24-25 May, 2008), p. 1-4. Athens, Greece.

52. Tsiotsou, R. (2007). Measuring marketing orientation in services firms across
countries: An exploratory study of travel agencies. Proceedings of the 1st Biannual
Conference on Services Marketing “Strategic Developments in Services Marketing”
(September 27-29, 2007), p. 1-8 (CD) ISBN: 978-960-7475-41-1, Chios, Greece.

53. Tsiotsou, R. and Alexandris, K. (2007). A model of fan attachment: Antecedents and
sponsorship outcomes. Proceedings of the 1st Biannual Conference on Services
Marketing “Strategic Developments in Services Marketing” (September 27-29, 2007),
p. 1-8 (CD) ISBN: 978-960-7475-41-1, Chios, Greece.

54. Tsiotsou, R. (2006). Current trends and practices of Greek travel agencies: Human
resource management, marketing and use of new technologies. Proceedings of
International Tourism Conference. European Tourism Association (June 15-17,
2006), p. 1-12 (website), Heraklio, Greece.

55. Tsiotsou, R. (2006). Segmenting Donors of Athletic Programs Based on their
Motivation: An Exploratory Study of University Donors. Proceedings of the 35th
European Marketing Academy Conference (May 23-26, 2006), p. 1-7 (CD), Athens,
Greece.

56. Tsiotsou, R. (2005). The effects of values, involvement, perceived product quality and
overall satisfaction on purchase intentions. Proceedings of the 9th International
Conference on Marketing and Development, International Society for Marketing and
Development (June 8 - 11, 2005), p. 1-11 (CD), Thessaloniki, Greece.

BOOKS

GREEK

1. Tsiotsou, R.H. (2020). Sports Marketing. Broken Hill Publishers. ISBN:
9789925575633

2. Avlonitis, G., Gounaris, S. and Tsiotsou, P. (2016). Services Marketing: Management,
Strategies and New Technologies. Broken Hill Publishers ISBN: 9789963258567

INTERNATIONAL
1. Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (2012). Strategic Marketing in Tourism
Services, Emerald. ISBN 9781780520704. (EmipéAeia ZuAdoyikov Topov)

To BBAio €xeLvioBeTnOel WG TPOTELVOUEVO 1] UTIOYXPEWTIKO AVAYVWOUX OTA
TIAVETILO TN LA
- Southern Cross University, Australia. 2to padnpa petamtuylakov emimedov
Strategic Marketing of Destinations and Hotels. Prof. Meredith Wray.
- York St. John University, UK. £to pabnpa mpomtuylakov emmédov Travel and
Tourism Marketing. Prof. Brendan Paddison.
- Kodolanyi Janos University of Applied Sciences, Hungary. Xta padnpata
petamtuylakov emmedov Tourism Marketing xou Destination Marketing in Tourism
(Master’s in Tourism Management). Dr. Tamara Ratz.
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- Kurukshetra University, Kurukshetra, India. Master of Travel and Tourism

Management, oto padnpa Tourism Marketing (MTTM-202).

- University of Geneva, Switzerland. Aviation Management, Diploma of Advanced

Studies, oto pabnpa Managing a Travel Business, Prof. Darko Prebezac.

- Tomas Bata University in Zlin, Czech Republic, oto padnua Marketing of

Tourism (MARKCR). Dr. Miloslava Chovancova

- Sassari University, Italy. Zto pd®nua Destination Management, Dr. Giacomo Del

Chiappa.

CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES (books):

International

1.

Tsiotsou, R.H., Kabadayi, S., and Fisk, R. P. (2023). Advocating Human Rights and
Sustainable Development Goals: A Transformative Service Research (TSR) Approach,
in A Research Agenda for Service Marketing, Olivier Furrer, Chloé Baillod, Jie Yu
Kerguignas, Mikele Landry (eds), Edward Elgar.

Tsiotsou, R.H. (2023). From Customer-to Digital-to Civic-to Transformative
Engagement: A Conceptual Framework and Future Research Directions in A
Research Agenda for Service Marketing, Olivier Furrer, Chloé Baillod, Jie Yu
Kerguignas, Mikele Landry (eds). Edward Elgar.

Rodoula H. Tsiotsou and Ronald. Goldsmith (2023). Engagement in Tourism
throughout the Customer Journey: A Service Ecosystem Perspective, In Handbook
of Trends and Issues in Global Tourism Alastair Morrison & Dimitrios Buhalis (eds),.
Routledge.

Olivier Furrer, Mikele Landry, Chloé Baillod, Rodoula H. Tsiotsou, and Ben S. Liu
(2023). User/consumer-based innovation in services. In Elgar Encyclopedia of
Service Studies, by Faiz Gallouj, Marie-Christine Monnoyer, Luis Rubalcaba, Markus
Scheuer, Patrik Strom(Eds)

Tsiotsou, Rodoula H. (2022). Customer Service. In Encyclopedia of Tourism
Management And Marketing, by Dimitrios Buhalis (ed.), Edward Elgar Publishing
Limited

Tsiotsou, R.H. (2021). Value creation in tourism through active tourist engagement: A
framework for online reviews. In Women’s Voices in Tourism Research -
Contributions to Knowledge and Letters to the Next Generation” by Antonia Correia
and Sara Dolnicar (eds), The University of Queensland, ISBN: 978-1-74272-357-0
https://uqg.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-
through-active-tourist-engagement-a-framework-for-online-reviews-contributions-
by-rodoula-h-tsiotsou/

Rodoula H. Tsiotsou (2020). Social Media and Customer Engagement. In The
Routledge Handbook of Service Research Insights and Ideas by Eileen Bridges and
Kentra Fowler (eds), Routledge, Brisbaine.

Rodoula H. Tsiotsou and Jochen Wirtz (2015), “The Three-Stage Model of Service
Consumption,” in: The Handbook of Service Business: Management, Marketing,

156


https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/
https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/
https://uq.pressbooks.pub/tourismknowledge/chapter/value-creation-in-tourism-through-active-tourist-engagement-a-framework-for-online-reviews-contributions-by-rodoula-h-tsiotsou/

DEPARTMENT OF BUSINESS ADMINISTRATION

Pub.liéétions Rodoula TSIOTSIOU, Professor

10.

1.

12.

13.

14.

1.

16.

17.

18.

19.

20.

Innovation and Internationalisation, by Bryson, ] R and Daniels, P W (eds.)
Cheltenham: Edward Elgar Publishing Ltd, UK. pp. 105-128.

Tsiotsou, R.H. and Goldsmith, R.E. (2013). You're nothing without me: What
consumers contribute to brands. In Psychology of Branding, Douglas W. Evans (ed.).
pp. 55-74. NOVA. ISBN: 978-1-62618-817-4.

Palla Polyxeni, Tsiotsou H. Rodoula, and Zotos Yorgos (2013). “Is website
interactivity always beneficial? An elaboration likelihood model approach®, In EAA
Advances in Advertising Research, “The Changing Roles of Advertising” (Vol. IV, pp.
131-145), GABLER, Germany. ISBN 978-3-658-02364-5.

Tsiotsou, R. H. and Mavragani, E. (2013). Marketing Strategy of Museums: The Case of
the New Acropolis Museum in Athens. In Best Practices in Marketing and their
Impact in Quality of Life, Helena Alves and Jose Luis Vazquez (Eds). Book series on
Applying Quality of Life Research: Best Practices. pp. 45-62 Springer Publications.
ISBN 978 94 007 5877 3.

Tsiotsou, R. H. and Wirtz, ]. (August 2012). Consumer behavior in a service context.
In Handbook of New Developments in Consumer Behavior by Victoria Wells and
Gordon Foxall, Edward Elgar Publishing Ltd, UK. ISBN: 978 1 84980 244 4 (p. 147-
201)

Tsiotsou, R. H. (2012). Introduction to Strategic Marketing in Tourism. In Strategic
Marketing in Tourism Services by Tsiotsou, Rodoula H. and Goldsmith, Ronald E.
(eds) Emerald. ISBN 9781780520704.

Tsiotsou, R. H. and Goldsmith, R.E. (2012). Target Marketing and its Application to
Tourism. In Strategic Marketing in Tourism Services by Tsiotsou, Rodoula H. and
Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704.

Tsiotsou, R.H., Mild, A. and D. Sudharshan (2012). Social Interactions as Basis for
Segmenting the Tourism Market. In Strategic Marketing in Tourism Services by
Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704.
Goldsmith, R.E. and Tsiotsou, R.H. (2012). Implementing Relationship Marketing In
Hospitality and Tourism Management. In Strategic Marketing in Tourism Services by
Tsiotsou, Rodoula H. and Goldsmith, Ronald E. (eds) Emerald. ISBN 9781780520704.
Goldsmith, R.E. and Tsiotsou, R.H. (2012). Introduction to experiential marketing In
Strategic Marketing in Tourism Services by Tsiotsou, Rodoula H. and Goldsmith,
Ronald E. (eds) Emerald. ISBN 9781780520704.

Tsiotsou, R. (2011). Branding, In Encyclopedia of Sports Management and Marketing.
Eds. Linda E. Swayne, Mark Todds and Geoffrey ]. Golson, Sage Publications,
California, USA. ISBN: 9781412973823

Tsiotsou, R. (2011). The Marketing Concept. In Encyclopedia of Sports Management
and Marketing. Eds. Linda E. Swayne, Mark Todds, and Geoffrey ]. Golson, Sage
Publications, California, USA. ISBN: 9781412973823

Tsiotsou, R. (2011), Broadcasting Rights. In Encyclopedia of Sports Management and
Marketing. Eds. Linda E. Swayne, Mark Todds and Geoffrey ]. Golson, Sage
Publications, California, USA. ISBN: 9781412973823
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21. Tsiotsou, R. (2011). Entrepreneurship in Sports Broadcasting (Chapter 8, p. 97-120).
In Sports Entrepreneurship: Theory and Practice Editors: Simon Chadwick and
Dorene Ciletti. Fitness Information Technology, U.S.A.

Greek

1. Towtoov, P. (2002). To Mavat{uevt kat o PoAog tov atov ABAntioud. KepdAalo oto
BBAio: ABANTIKO Mdavatluevt: Atemotnuoviky IIpocéyyiwon. Zed. 27-40.
Empéreia: Anuntpng FapyaAiavog, I'idvvng AvBivog. Oecoaiovikn: University Press.

2. Towtoov, P. (2001). Mapketivyk Anuotikwv AOAnTikawv Opyaviouwv/ETiYelpricewy.
Kepdlao oto mavemotnuoakd ovyypaupa: AwxpOpwon kot Agrtovpyla
Anpotikwv AOMTIK®OV Opyaviopwv. Zed. 86-91. Emuédeio: Tdvvng AvBivog
(B’¢ékSoom).

GUEST EDITORIALS IN SCIENTIFIC JOURNALS

1. Tsiotsou, R.H. (2016). Special Issue “Developing a Service Research Agenda in Sports”
The Service Industries Journal, Vol. 36 Issue 11-12, pp. 473-477.

2. Rodoula H Tsiotsou and Mark Scott Rosenbaum (2016) "AMA SERVSIG 2014:
“Services Marketing in the New Economic and Social Landscape””, Journal of Service
Management, Vol. 27 Iss: 2, pp. 1-2.

3. Rodoula H. Tsiotsou and Jochen Wirtz (2016) Service research in the new economic
and social landscape, Journal of Service Theory and Practice, Vol. 26 Iss: 2, p.1-3.

4. Tsiotsou, R. H. and Ratten, V. (2010). Special Issue “Marketing Tourism Services:
Responding to Current Challenges”. Marketing Intelligence & Planning. Vol. 28 (4),
pp. 533-544.

5. Ratten, V. and Tsiotsou, R. H. (2010). “Global Sports Marketing: Current Trends and
Future Developments in the Asia Pacific”. Asia Pacific Journal of Marketing &
Logistics, Vol. 22 (1), pp. 1-8.

SCIENTIFICS ANNOUNCEMENTS AT CONFERENCES (with referees):

1. Fisk, R. Tsiotsou, R.H., Sidaoui, K. and Kabadayi, S. (2022). Serving
Humanity: ServCollab’s Progress and Collaborative Brainstorming for Future Plans.
17th International research symposium on service excellence in management
(QUIS17) January 12-15, 2022, Valencia, Spain.

2. Tsiotsou, R.H. (2020). Examining cultural differences in evaluating luxury hotels. 8th
International Conference on Contemporary Marketing Issues (ICCMI), Virtual,
September 11-13, 2020.

3. Tsiotsou, R. H. (2019). How to transform patients into advocates. 28th Annual
Frontiers in Service Conference, Singapore (July 18-21, 2019).

4. Tsiotsou, R. H. (2019). Social Media as a Cornerstone of Value Co-creating
Experiences. QUIS16, Advancing Service Research and Practice, June 10-13, 2019 in
Karlstad, Sweden.

5. Ayyelog-Awpng Owpdg kat PodovAa H. Toldotoov (2018) A&loAdynom g [lodtntag
Twv YTnpeowwv Twv latpeinwv Zowv Zuvtpoelds: Mua [TaveAdadikn ‘Epevva.
[Mpaktika 14ov MaveAArviov Ktnviatpikol Zuvedpiov, Oecoarovikm.

158


http://www.emeraldinsight.com/author/Tsiotsou%2C+R+H
http://www.emeraldinsight.com/author/Rosenbaum%2C+M+S
http://www.emeraldinsight.com/author/Tsiotsou%2C+Rodoula+H
http://www.emeraldinsight.com/author/Wirtz%2C+Jochen

@‘&f.@i ; DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Rodoula TSIOTSIOU, Professor

6. Tsiotsou, R.H. (2015). Predicting Parasocial Interactions in Social Networking Sites
by Consumers’ Attachment Styles. 24th Annual Frontiers in Service Conference, (July
9-12, 2015), San Jose, California, USA.

7. Rodoula H. Tsiotsou and Steve Vargo (2015). The application of Service-Dominant
Logic in sport services. The 2015 Naples Forum on Service, Naples, Italy, June 9-12,
2015.

8. D.Sudharshan, Tsiotsou, R.H., Olivier Furrer, Ben S. Liu (2013). Affective Computing
and New Product Development. 35th INFORMS Society for Marketing Science (ISMS)
Conference 2013, (July 11-13), Istanbul, Turkey.

9. D.Sudharshan, Tsiotsou, R.H., Olivier Furrer, Ben S. Liu (2013). Integrating Affective
Computing in New Service Design. 26th European Conference on Operational
Research, “All roads lead to OR“(July 1-4), Rome, Italy.

10. Amanatides, S. and Tsiotsou, R. (2011). Barriers and Benefits from Implementing
Quality Standards in the Hotel Industry. International Conference on International
Business, (May 19-21), Thessaloniki, Greece.

11. Tzoumaka, E., Tsiotsou, R. and Siomkos, G. (2011). The effect of sport celebrity
charecteristics on endorsement outcomes. 16th International Conference on
Corporate Marketing Communications, (April 27-30), Athens, Greece. Best Working
Paper Award.

12. Chatzopoulou, E., Tsiotsou, R. and Sirakoulis, K. (2011). Examining the effect of
gender on motivational factors for visiting shopping malls. 2011 Corporate
Marketing Communication Conference, (April 27-30), Athens, Greece.

13. Goldsmith, R. and Tsiotsou, R. (2011). Brand engagement in self concept and
engagement with a specific brand. 2nd International Colloquium on
Consumer/Brand Relationships. (March 17-19, 2011). Winter Park, Florida, U.S.A.

14. Tsiotsou, R. (2010). Building Brand Love in Services: An Exploratory Investigation.
American Marketing Association SERVSIG International Service Research
Conference, (17-19 June, 2010), Porto, Portugal.

15. Tsiotsou, R. and Gouri, N. (2008). Olympic Sponsorship and Its Effectiveness: A
Synthesis of Contemporary Research. 2008 American Marketing Association
SERVSIG International Research Conference (5-7 June, 2008), Liverpool, U.K.

16. Tsiotsou, R. (2006). Sport Tourism in Greece: An Exploratory Marketing Approach.
Leisure Studies Association Conference «Making Space: Leisure, Tourism, Renewal»
(July 11-13, 2006), University of West England, Bristol, United Kingdom.

17. Tsiotsou, R. (2006). Current Trends and Practices of Greek Travel Agencies: Human
Resource Management, Marketing and Use of New Technologies. International
Tourism Conference “Developing Tourism: Impacts, Policies, Management and
Trends”, European Tourism Association (June 15-17, 2006), Heraklio, Greece.

18. Tsiotsou, R. (2006). Segmenting Donors of Athletic Programs Based on their
Motivation: An Exploratory Study of University Donors. 35th European Marketing
Academy Conference (May 23-26, 2006), Athens, Greece.

19. Tsiotsou, R. (2005). The effect of preferred physical activities on satisfaction with
travel and tourism services. International Conference on Tourism, Athens Institute
for Education and Research (July 7-9, 2005) Athens, Greece.

20. Towdtoou, P. (2005). Tunuatomoinon TwV KATAVOAWT®WV XPTLOTOOKOVOULKWDV
UTIMPECLWV PE Bdon Tov avTIlapfaviopevo Kivéuvo, Ty avaplin Kat tnv mpoomddeLa.
170 Zuvedplo EAMnvikng Etaipiag Emyelpnolakwv Epsuvwv: Awaxeipion Kivduvwv.
EAMnvikn Etapia Emiyetpnoiakwv Epevvwv (16-18 Iouviov 2005), [Tatpa.

21. Tsiotsou, R. (2005). The effect of values, involvement, perceived product quality and
overall satisfaction on purchase intentions. 9th International Conference on
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Marketing and Development, International Society for Marketing and Development
(June 8 - 11, 2005, Thessaloniki, Greece).

KapAng, T. kot Towdtoov, P. (2004). Auxtnpwvtag v EAAnvVik tovtdtnTa pe
OUUUETOXT) 0TOV €BVIKO aBANTIoN6 Tov Kavadda: H mepimtwon g eAAnvo-kavadikng
Alykag xokei otov mayo otnv Otdfa tov Kavadd. 50 Zuveédpio ABANTIKNG Aloiknong.
EAMnvikn Etapeia Atoiknong A6Antiopov, latpa.

Towdtoov, P. (2003). Awxyeiplon HAPKETIVYK SIKAIWUATWV HETASOOMG ABANTIKWV
yeyovotwv. 40 Zuvédplo ABAnTknG Awoiknong, EAAnvikn Etoupeia Awoiknong
ABANTIopoU (EAN.E.AA), [Telpaidg.

Tsiotsou, R. (2003). Evaluating action and strategies in accomplishing gender
equality in sports. VIIth [OC Olympic World Congress on Sport Sciences, Athens.
Towdtoov, P., Emupomovrog, I, Mropa, N. (2003). Ta THAEOTITIKA SIKALWULATA GTOV
abAntioud ™G xwpag pag. 7o IMaveAAnvio Zuvédplo TMtuxlovxwv Puoikng Aywyns
kat ABAntiopov, Abrva.

Towtoov, P, Mmopa, N. (2003). Tpomor kot TmMyés €008wv yla aBANTIKEG
EYKATAOTACELS UiVl TTodoo@aipov. 70 TMaveAAnvio Zuvédplo Ttuxlolxwv duoikng
Aywyng kat ABAntiopov, ABnva.

Towtoov, P. (2003). Alxxelplon HAPKETIVYK SIKALWUATWY UETASOONG ABOANTIKWV
yeyovotwv. Ilpaktika 4ov Xuvvedpiov ABANTKNG Awoiknong, EAAnvikn Etaipeia
Awoixnong ABAntiopov (EALE.A.A), ogl. 99 - 101. Iepaidg.

Towtoov, P (2001). MeAétn TwV MAPAYOVTWV VUTOKIVNONG TWV @OLTNTWV TOU
TEPAA Kopommvig. 90 Awebvég Zuvédplo Puokng Aywyng kat ABAnTiopov,
Kopotnwn.

NtoBpog, E., Towotoov, P. (1999). ZuykpLTIKY) HEAETN TNG APLOTOTEAKNG OKEPYNG Kol
TOu pavatluevt pe otoyovg (MBO). 70 Aebvég Zuvédplo duoiknig Aywyng Kot
ABAntiopov, Kopotnvy.

Towtoov, P. (1999). MeAétn TG KATAVOUAWTIKNG CGUUTEPLPOPAS TWV QAGBAWV
UTTAOKET. 70 AleBvég Zuvedplo Puoikng Aywyngs kat ABAntiopov, Kopotnvy.
Towtoov, P, KovAoUpwa, X. (1998). Ilpaktikés Sta@npong kal TPowOnTIKES
EVEPYELEG OTIC MUEPNOLEG aBANTIKEG e@nuepides. 30 Evpwmaikd Zuvédplo otnv
[Ipocapuoopévn ducikny Apactnplotnta, Occoarovikn.

Towtoov, P, NikoAaidov, 0., Mmaumapoitong, 0. (1998). To mpo@id Twv MEAATWV
TWV XLOVOSPOUIK®WV KEVTPWVY otV EAAGSa. 60 AleBvég Zuvédplo Emotiung duoikng
Aywyng kat ABAntiopov, Kopotnvn.

Towdtoov, P, KovAoVpua, X. (1998). Ot Sta@nuicels o0Tov aywvioTIKO XWPO TWV
YNTESWV UTAOKET. 60 AleBvEG Zuvedplo Emiotiung Puoikig Aywyng kat ABAntiopo,
Kopotnvi.

Towotoov, P. (1997). H oxéon tTwv cuvaloONUAT®WY HE TN UVIUN TV SLA@NULOTIK®OV
UNVUHATWY. 50 AleBvég ZuvéSplo Emiomung Puowkng Aywyng kat ABAnTiopov,
Kopotnwi.

Aovfng, I xau Towdtoov, P. (1997). Xopnyla: Amapaitntn mpolmobeon ywx v
avdamtuén kat Stadoomn Tov EAANVIKOU TEVIG. 50 AleBvég Zuvedplo Emomung duoikng
Aywyng kat ABAntiopov, Kopotnvn.

Tsiotsou, R. (1996). A survey of Sport Clubs Programs at various US Universities,
Region II Student Lead-On Conference, National Intramural and Recreation of Sport
Association, University of Florida, Gainsville, Florida.

MEMBER OF EDITORIAL BOARDS IN INTERNATIONAL SCIENTIFIC JOURNALS:

2018- present: Associate Editor of the Journal of Services Marketing
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2016 - present: Member of the Editorial Board of the Journal of Global Tourism and
Hospitality Research

2013 - present: Member of the Editorial Board of the Central European Business
Review

2011 - present: Member of the Editorial Board of the Service Industries Journal, Taylor
& Francis, 2011 Journal Impact Factor: 2.6.

2010 - present: Member of the Editorial Board of the International Review on Public
and Nonprofit Marketing, Springer Publications.

2010 - present: Member of the Editorial Advisory Board of the international journal
Tourismos, University of the Aegean.

PRESENTATIONS AS INVITED SPEAKER:

1. Ampilog 2018: Towdtoov, P. «Mapketivyk; Moda 1) olyxpovn Kal amapaitnti
TPAKTIK;» Avolktd Adikd TMavemotmnuo, (18/4/2018 ap. mpwt. 6518) Anpog
Oeppaikov, Nopds Oscoarovikng.

2. deBpovaplog 2015. Towdtoov, P. «Illapovciaon tov Metamtuylakov Ipoypdupatog
Imouvdwv oto Mdavatluevt Touvplotikwv Emiyelpnoewv kat Opyaviopovg». Huepida
«Kave Boutid otov Toupioud» I'pageio Alacvvdeong, Mavemotiuo Makedoviag,
Oeocoaovikn.

3. AskéuBplog 2014: Towdtoov, P. «H AwoctOvéeon tov Ilavemotuiov pe TIG
Emixelprioeigy, Huepida «Evioyvon Emiyeipnuatikétrag Méow g Aiktvwong & tng
A&lomoinong tov AvBpwmivov Kepadaiovr», Ovéeopos EEaywyéwv Bopeiov EAAGSog,
Oeocaovikn.

4. NoéuPBplog 2013: Towdtoov, P. “Baocikég Apxéc tov Mapketivyk”, Huepida pe 6€pa
«Baowég apyxés marketing-mpoBoAng». Huepida tng UNESCO CENTER for Women and
Peace in the Balkan Countries, OecoaAovikm.

5. Aegkéufprog 2012: Towotoov, P. «H E@appoyn touv Ilpdoivou Mapketivyk oTOV
Toupilopd», Ecotourism 2012: AieBvég Tuvédplo yia tnv TpowOnon g Aswpopiag
otov Tovplotikd KAdSo. ABrjva.

6. lavovdplog 2011: Towdtoov, P. "Elcaywyn ota Aouikd Movtéda EElowoewv’. AtdAedn
ota mMAaiowa Tov pabnuatog ‘MebodoAoyia I & II" Touv Abaktopikov TIpoypduuatog
Zmovdwv Tov Tunuatog Owovouikwv Emotnuov tou AplototeAeiov [avemiotnuioy
Oecoadovikng, OecoaAovik.

7. AgképBprog 2010: Towdtoov, P. «To Mapketivyk otoug ABANTIKoUG Opyaviopoug:
Amtapaitnto Epyaieio 1 un E@apuoowun Ipaktiki;» Avowkto IMavemotiuio Anuou
Oeocoarovikng, KOkAog Atadégewv: Aloiknon kot Owkovopia, Oecoaiovik.

8. deBpovdplog 2010: Towdtoov, P. «To Mdpketivyk otoug ABAnTikovg Opyaviopovg:
Amtapaitnto Epyaieio 1 un E@apupoowun Ipaktiki;» Avowkto IMavemotiuo Anuou
Oeooaovikng, KukAog AtadéEewv: Aloiknon kat Owovopia, Oecoarovikn.

9. AmpiAiog 2008: I'kovpn, N. kat Towdtoov, P. H emidpacn twv peydAwv abAnTikwv
SLOPYAVWOEWY GTNV KEIKOVA» TWV XWwPwV PLAogeviag.1° EAAnvikd ABANTik6 Tuvedplo.
[MaveAAnviog Xuvdeopog ABANTIKwY Owovopoddywv kat Xtedexwv. ABnvaiko
Ivotitovto 'Exnaidevong kat Epevvag (ATINER), A6 va.
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10. Aexéufplog 2006: «Mapketivyk Mn KepSookomikwv Opyaviouwv» AlaAedn ota

11.

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

22.

23.

mAaiowa tou mpoypdupatog ENMEAEK «Atevpuvon tng TpitoBdduiag Exmaidsvong
(2004-2006)», Tunpo Mdapketvyk kot Aoiknong Aetrtovpywwv, Iavemotiuio
Maxkedoviag Owovoplkwv kat Kowvwvikwv Emiomuwv, ‘Edeocoa.

NoéuBprog 2006: «Xopnyia: To ZVyxpovo Epyaieio twv Anpociwv IZxéoewv Kot g
Ztpatnywng Mdpketwvyk» AwdAedn ota miaiowx touv mpoypdupatog ENEAEK
«Aevpuvon g TpiroBdButag Exmaidsvong (2004-2006)», Tpnpua Mdpketivyk kat
Awoiknong Asttovpylwy, Mavemomuo Makedoviag Owovoptkwv  kat Kowwvikwv
Emiomuwyv, Edecoa.

Mdiog 2006: Mdpketivyk  umnpeoctwv  abAnTikoy  touplopoV.  Huepida
Enyeipnuatikdttag otov ABAnTkd Tovplopd kat tov EAeBepo Xpovo, Anpotikog
ABANTIKAG Opyaviopog HpakAelov, HpdxAero, Kpr.

ATtpidiog 2006: MAPKETLVYK UTINPEGLOV ABANTIKOU TOUPLoUOU Kat avaruxng. AteBveg
Zuvedplo: Luyxpoveg Avdykeg EmayyeAlpatikng Exkmaidevong kat Katdptiong otov
Tovplopd  ABMTKWV  Apaotnpot)twv kot Avauyng. Tupnpa  Awoiknong
Emyelpriioewv IMavemiotmuo Matpwv, Matpa.

Ampidlog 2006: Valetourism: Mwx Evpwmaikn Sopn yw v emayyeAUATIKN
eKTAiBEVOT KAl KATAPTION OTOV abANTIKO TOUPLopO. AleBvéG Zuvédplo: ZUYXPOVES
Avéaykeg Emayyelpatikng Exmaidevong kot Katdptiong otov Tovpiopd ABANTIK®WY
Apactnplomtwyv _kat Avapuyng. Tunua Awoiknong Emiyelprioewv Ilavemiotuio
[Matpwv, Matpa.

Mdptiog 2006: Valetourim: Eva EvpwTaikd Tploypappo otnv EMAYYEARXTIKN
ekmaibevon Kal KatapTion otov abAnTikd Ttouplopd. 1° EAAnviké  Xuvédplo
Tovpiopov, Akadnuia Tovplotikwv Epevvmv kot MeAetwv, AbBrjva.

lavouvdplog 2006: MApKETLVYK LTMPEGLOV aABANTIKOV TouplopoV. Huepida ABANTiKoU
Tovpiopov, Afuog KadaBpitwyv, KaidBputoa.

Oktwpplog 2004: Actions taken to achieve gender equity in sport (Key Note Speaker),
Women and Sport: Meeting the Challenge, Maltese Olympic Committee, Malta.

Oktwpplog 2004: Adapting measures of gender equity in sport: The example of Malta,
Women and Sport: Meeting the Challenge, Maltese Olympic Committee, Malta.

Noéufplog 2003: To MHAPKETWVYK Twv Anpotikwv AOANTikwv Opyaviopwv, 3°
ABANTIKS XuvESpLo PBwTISaG, ABANTIKGG Opyaviopnog Anpov Aapiag, Aopio.

Avyovotog 2001: Ag€lOTNTEG Kl LKAVOTNTEG: ATAPAITNTEG TPOUTOBEDELS Y TNV
avadeln Twv yvvatkwv otn Soiknon, Haykooua Adokedm «H Béon g 'vvaikag
otn Awiknon tov ABAntiopov», l'evikn Fpappateia ABAnTIoHOU, ABT|Va.

Iovviog 2001: Evkaipieg kat Avvatotnteg twv Tomkwv Kowwviwv ev ogel twv
OAvpmakwv Aywvwv tou 2004. Hpepida «OAvumiakoi Aywveg kot  Tomikn
Avtodoiknon». KaAAibéa, P6dog.

Mdiog 2001: Evaddaxktikés Inyés Ecddwv yia toug Anpotikous ABANTIKOUG
OpyaviopoVg. 5° AeBvég Tuvédplo MaveAvias 'Evwong Ituytovywv  Puoikng
Aywyng, Abnva.

Amtpidlog 2001: TInyég Xpnuatodotnong AOANTIKwv ZuvAAdywv. 5° INaykpntio
ZuvéSplo Puowng Aywyng kat ABAntiopov. Aytog NikoAaog, Kpn.
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24. Mdaptiog 2001: Ztpatnykég Mdapketivyk Anpotikwv ABAnTikwv Opyaviopwy ev oPret
Twv OAvpmiakwv Aywvewv tov 2004. Amuepida «Ilpoypaupata Maltkov ABAntiopol
- OAvumiakoi Aywveg 2004: O pérog tng Tomikng Autodioiknongy. lldtpa.

25. MdpTtiog 1998: EAANVIKO eTayyeEAUATIKO UTIACKET: TPOTACELS 0€ OEUATA LAPKETIVYK
Yyl ™ oTabePOTOINOoT TOU 6TO XWPO TOU BEAUATOS Kat TG Puxaywylag. 2° Xuvedplo
Pvowng Aywyng kat ABAnTiopov pe Stebvr) cuppetoyn. Osooarovix.

26. OxtwPplog 1996: Avamtuin e€068wv (Fundraising): Miua &AAn mpooéyylon otnv
QVEVPEDT XPNUATWY Ywx Tov abAntiopd. A’ Maveldnvio Tuvedplo tng EALE.AA,
Oeocoaiovikn.
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YANNIS HAJIDIMITRIOU
1. SCIENTIFIC JOURNALS
1. Kampouri, K. and Hajidimitriou, Y. (In Press), COVID and challenges in the context

10.

11.

of family firms internationalisation: A review and emerging research pathways,
Critical Perspectives on International Business,
https://www.emerald.com/insight/content/doi/10.1108/cpoib-11-2021-

0091 /full /html.

Sklavounos, N., Rotsios, K. and Hajidimitriou, Y. (In Press), Trust and ISA performance in
emerging markets in South East Europe, Transnational Corporations Review,
https://doi.org/10.1080/19186444.2022.2086402.

Rotsios, K., Sklavounos, N. and Hajidimitriou, Y. (2022), IJV partner relations in emerging
markets: the importance of Greek partner's prior IJV experience, Journal of Strategy and
Management, Vol. 15 No. 4, pp. 555-570, https://doi.org/10.1108/J]SMA-04-2021-0100.

Adamoglou, X. and Hajidimitriou, Y.A. (2021) The Impact of Institutional
Transformations on MNEs Entrepreneurship in Emerging Economies, SPOUDAI
Journal of Economics and Business, Vol 71, No 3-4,
https://spoudai.unipi.gr/index.php/spoudai/article/view/2911.

Rotsios, K., Sklavounos, N. and Hajidimitriou, Y.A. (2021) Successful Knowledge Transfer
in [JVs: The Role of Trust, Partner Compatibility and Expected Benefits, European Journal
of  International Management, Vol. 15, No. 4, pp- 595-614,
https://doi.org/10.1504/E]IM.2021.114625.

Sklavounos, N.S., Rotsios, K. and Hajidimitriou, Y. (2020) Managers’ perceptions on
trust and knowledge transfer: Evidence from Greek ISAs in South East Europe,
Eastern  Journal  of  European  Studies, Vol. 11(1), pp. 164-185,
http://ejes.uaic.ro/articles/EJES2020 1101 SKL.pdf.

Adamoglou, X. and Hajidimitriou, Y.A. (2020) A Managerial Coevolution Perspective
Under the Lens of an Emerging Economy: Evidence from Turkey, WSEAS
Transactions on Business and Economics, Vol. 17, 2020, pp. 532-541,
https://doi.org/10.37394/23207.2020.17.52.
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Yneplakwv Zvotudatwy (Iavemotpo Iepawwg) kat oto Tunpa AoknTikng
Emiomung kot Texvoroyiag (EAAnvikd Meooyelaxo Iavemioto)].

Kdartov, A.A. (2017) Opyavwoiakr Zvumepipopd. Osooalovikn: ExSdoeig Zuyog
[[SBN 978-618-5063-26-9] [EV80%og 68381021] (oeA. 496). [ASaktikod
ovyypappa ota  tunpata  Opyavwong  kat  Awoiknong  Emiyeipnocwy,
Owovoptkwv Emomuwv, kat Aoylotikng kat XpnUATOOLKOVOUIKNG TOU
[Tavemotnuiov Makedoviag, oto Tunua Touvpiopo¥ (I6vio IMavemomiuio -
Képkupa) kat oto Tunqua Aowntikng Emot)ung kat TexvoAoylag (EAANviko
Meooyelako [Mavemiopio)].

Katou, A.A. & Budhwar, P.S. (2017) HRM and Firm Performance (Chapter 2). In:
Human resource management: Strategic and international perspectives.
Crawshaw, J.,, Budhwar, P. & Davies, A. (eds.) 2rd Edition. London: SAGE
Publications.

Katou, A.A. & Budhwar, P.S. (2014) Staffing. Open School of Management.
Germany (pages 90).

Katou, A.A. & Budhwar, P.S. (2014) HRM and Firm Performance (Chapter 2). In:
Human resource management: Strategic and international perspectives.
Crawshaw, ., Budhwar, P. & Davies, A. (eds.) London: SAGE Publications.

ARTICLES IN CONFERENCES

1.

4,

Varma, A., Mathew, ], Budhwar, P.,, & Katou, A.A. (2019) Indian expatriate
nurses in the United Kingdom: A longitudinal study of the impact of host country

national support. Midwest Academy of Management Conference, October 10-12,
2019, Omaha, NE, USA.

Katou, A.A. Koupkas, M., & Triantaffilidou, E. (2019) Integrating the Job
Demands-Resources Model in the Relationship between Transformational
Leadership and Organizational Performance in Uncertain Times, British Academy
of Management Conference. September 3-5, United Kingdom.

Katou, A.A., Budhwar, P., & Patel, C. (2019) The role of line-managers’ and
employees’ HR attributions in the relationship between HRM systems and
organizational performance: A multilevel study. In the Symposium of
Understanding The HR Process: Next Steps and New Avenues. 3¢ HR Division
International Conference. January 9-11, Dublin, Ireland.

Varma, A., Zilic, I, Katou, A.A. Blajic, B, & Jukic, N. (2018) Supervisor-
subordinate relationships and employee performance appraisals: A multi-source
investigation in Croatia. European Academy of Management Conference, June,
Reykjavik, Iceland.
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5. Patel, C., & Katou, A.A. (2018) Managerial attributions and employee
engagement: The contextual role of line managerial HR discretion and enabling
HR practices. In the Symposium of HR Attribution: A contextual View. The
2018 Academy of Management Annual Meeting, August 10-14, Chicago, Illinois,
USA. (Academy of Management Proceedings Volume 2018, Issue 1: 02 Jul 2018).

6. Varma, A., Budhwar, P., & Katou, A.A. (2016) Host country national support
of expatriates: A two-phase study in China. European Academy of
Management Conference, EURAM, June 1-4, Paris, France.

7. Katou, A.A., Budhwar, P.S, & Chand, M. (2015) The moderating effects of
transformational leadership and self-worth in the idiosyncratic deals - employee
reactions relationship: A study of Indian hospitality industry. 4t Biennial
Conference of the Indian Academy of Management, December 11-13, Noida, India.

8. Katou, A.A., Budhwar, P.S., Pattel, C, & Theodorakopoulos, N. (2015)
Idiosyncratic deals and organisational performance: a multi-level, multi-
dimension, and multi-path investigation. 315t European Group of Organizational
Studies (EGOS) 2015 Conference, July 2-4, Athens, Greece.

9. Patel, C,, Budhwar, P.S., & Katou, A.A. (2013) Curvilinear relationship between
high performance work systems, organizational climate and work attitudes in
the Indian call centre context. Global Business and Technology Association’s
Fifteenth Annual International Conference, July 2-6, Helsinki, Finland.

10. Katou, A.A., Budhwar, P.S., & Patel, C. (2012) Content vs. process in the HRM-
performance relationship: An empirical examination. The 2012 Academy of
Management Annual Meeting, August 3-7, Boston, Massachusetts, USA (Academy
of Management Proceedings Volume 2012, Issue 1: 02 Jul 2012).

11. Katou, A.A. & Budhwar, P.S. (2011) An investigation into the sine qua non of the
reciprocity norm via the psychological contract framework in Greek
organizations. The 2011 Academy of Management Annual Meeting. August 12-16.
San Antonio, Texas, USA.

12. Kapayuwpyov, A., Kotowvng, M.-A.,, K&tov, A.A. & Mooyiéng, 0. (2010) H oxéon
HETAED OTPATNYIKNG NG EeTxeipnong, Sloiknong AvOpwmivwv TOpwV  Kal
emiboong ¢ emyeipnong: H mepimtwon twv emyelprioewv s ‘Edecoac.
Poitntiko Jvvédpio Tlavemiotnuiov Makedoviag: Epapuoyés IAnpo@opikns kat
MeBodoloyisg Atoiknong, 5 Noeupiov 2010, Oecoarovikn.

13. Katou, A.A. & Budhwar, P.S. (2010) The Link between HRM policies,
psychological contract fulfilment and organizational performance: The case of
the Greek services sector. The 11t International Human Resource Management
Conference, 9-12 June 2010, Aston, Birmingham, U.K.

14. Katou, A.A. & Budhwar, P.S. (2009) The link between human resource
management, psychological contract, and organisational performance. The
British Academy of Management 2009 Conference, 15-17 September, Brighton,
U.K.

15. Budhwar, P.S.,, Al-Hamadi, A.B. & Katou, A.A. (2009) Influence of ethical beliefs,
national culture and institutions on preferences for HRM in Oman. 10t
International HRM Conference, Santa Fe, New Mexico, June 21-24. USA.
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16. Budhwar, P.S., Katou, A.A. & Narayan, D. (2008) The role of HRM in cross-border
mergers and acquisitions: The case of Indian pharmaceutical firms. 6% Asia
Academy of Management Conference. December 14-16. Taipei. Taiwan.

17. Katou, A.A. & Budhwar, P.S. (2008) The productivity effects of human resource
management: A systems approach. 2008 Academy of Management Annual
Meeting. August 8-13. Anaheim, California, USA.

18. Katou, A.A. & Budhwar, P.S. (2007) Testing competing HRM-performance
linkage models: Evidence from the Greek manufacturing sector. 5% Workshop on
International Strategy and Cross Cultural Management. September 28-29.
[stanbul. Turkey. The European Institute for Advanced Studies.

19. Katou, A.A. & Budhwar, P.S. (2007). An integrative framework for
understanding the link between human resource management and business
performance. 2007 Academy of Management Annual Meeting. August 3-8.
Philadelphia. USA.

20. Katou, A.A. & Budhwar, P.S. (2007). The effect of business strategies and HRM
policies on organisational performance in Greek manufacturing firms. The 9th
International Human Resource Management Conference. June 12-15. Tallinn.
Estonia.

21. Budhwar, P.S. & Katou, A.A. (2006) HRM and organizational performance: A test
of competing models in the Greek manufacturing sector. 2006 Academy of
Management Annual Meeting. August 11-16. Atlanta. Georgia. USA.

22.Katou, A.A. & Budhwar, P.S. (2006) Universalistic or contingency model?
Contribution of HRM towards firms’ performance in Greece. 2006 AIB
Conference. June 23-26. Beijing. China.

23. Budhwar, P., Katou, A.A. & Shipton, H. (2005) The effect of human resource
management systems on organizational performance in Greek manufacturing: A
mediating model. The HRM Conference 2005, University of Twente, The
Netherlands, 4-5 November.

24. Katou, A.A. & Budhwar, P.S. (2005) The effect of human resource management
policies on organizational performance in Greek manufacturing firms. EURAM
2005 Conference. May 4-7. Munich. Germany.

25. Katou, A.A. (2002) The link between business strategy, human resource
management and business performance: The case of the Greek manufacturing
sector. Employment Research Unit Annual Conference. September 12-13. Cardiff.
UK. (Extetapévn mepiAnym oto Organizing / Theorizing: Developments in
organization theory and practice. Management Research News. Vol. 25. No.
8/9/10 2002).

TECHNICAL REPORT
1. Katou, A.A. (2010) HRM Strategies & Practices across Subsidiaries in
Multinational Corporations from Emerging Economies - An Indian Perspective

(2008-2010). (Eds. Thite, M., Wilkinson, A. and Budhwar, P.) Financed by the
Strategic HRM Foundation of the USA (pages 122).
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BOOKS

Jason Papathanasiou & Nikolaos Ploskas (2018). “Multiple Criteria
Decision Aid. Methods, Examples and Python Implementations”. Series:
Springer Optimization and Its Applications, Volume 136, hardcover
ISBN: 978-3-319-91646-0, 190 pages, Springer.

PAPERS PUBLISHED IN
SCIENTIFIC VOLUMES

1. X. X. Triadafilidis, ]J. Tarnanidis, J. Papathanasiou, G. Kalfakakou
(2005). “Effect of the Environmental Factor to the solution choice of a
technical project”. Annual volume of the Greek Information and
Communication in Agriculture, Food and Environment Society,
Greece (HAICTA, in Greek).

2. X. X. Triadafilidis, J. Papathanasiou, J. Tarnanidis (2007). “Evaluation
of the Online Presence of the Construction Industry in the region of
Thessaloniki”. Volume titled “Multicriteria Decision Making”,
Matsatsinis, N. and Zopounidis, K. (editors), Klidarithmos, Greece (in
Greek).

3. Basil Manos, Thomas Bournaris, Jason Papathanasiou, Domna
Tziaka (2007). “An MCDM model for the study of impacts of
irrigated agriculture”. Volume titled “Our Common Future. 20 years
after”, Franco A. Cavalleri (editor), CSST- Development Studies.

4. Dimitra Manou, Jason Papathanasiou, George Desipris and Anastasia
Dimitriadi (2008). “Artificial lake Kerkini”. Volume titled “Governance
and Ecosystem Management for the CONservation of BlOdiversity”,
Basil Manos and Jason Papathanasiou (editors), Ziti publishers,
Greece.

5. B. Manos, ]. Papathanasiou, Th. Bournaris (2008). “Decision Support
System”. Volume titled “Development and utilization of vulnerability
maps for the monitoring and management of groundwater resources in
the Archimed area” Konstantinos Voudouris, Maurizio Polemio, Jason
Papathanasiou (editors), published by the EU Water project, Greece.

6. B. Manos, R. Kenward, S. Arampatzis, ]. Papathanasiou (2011). “A
Governance and Ecosystems Management Approach to the
Conservation of Biodiversity”. Volume titled “Agricultural and
Environmental Informatics, Governance, and Management: Emerging
Research Applications”, Zacharoula Andreopoulou, Basil Manos, Nico
Polman and Davide Viaggi (editors), IGI Global, USA.

7. Dimitra Manou, Jason Papathanasiou (2013). “An Overview of the
Case Studies”. Volume titled “Transactional Environmental Support
System  Design: Global Solutions”, Robert Kenward, Jason
Papathanasiou, Basil Manos and Stratos Arampatzis (editors). IGI
Global, USA.
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8.

10

11

12

13.

Dimitra Manou, Jason Papathanasiou (2014). “Exploring the

development of new tourism activities in the Municipality of Kerkini
by using sustainably the area’s natural resources”. Volume titled
“Transactional Environmental Support System Design: Global
Solutions”, Robert Kenward, Jason Papathanasiou, Basil Manos and
Stratos Arampatzis (editors). IGI Global, USA, 2013. The same chapter
has been published with the same title as chapter 80 in “Hospitality,
Travel, and Tourism: Concepts, Methodologies, Tools, and Applications”
(3 Volumes) and by the same publisher.
Robert E. Kenward, Nick M. Casey, Sean S. Walls, Janet M. Dick,
Rognald Smith, Sarah L. Turner, Alan D. Watt, Jason Papathanasiou,
Zacharoula  Andreopoulou,  Stratos  Arampatzis, = Olympia
Papadopoulou, Gabor von Bethlenfalvy, Carlos Rio Carvalho, Rui
Morgado, Robin ] A. Sharp, Zenon Tederko, Laszlé Szemethy, L, Judit
Gallo, Daniel Székely, Mari Ivask, Kristjan Piirimde, Eve Aruvee, Ion
Navodaru, Basak Avcioglu, Engin Gem, Julie A. Ewald, Nick Sotherton,
Adrian C. Newton, Kathy H. Hodder (2013). “Design of a
Transactional Environmental Support System”. Volume titled
“Transactional Environmental Support System Design: Global
Solutions”, Robert Kenward, Jason Papathanasiou, Basil Manos and
Stratos Arampatzis (editors). IGI Global, USA.

. B. Manos, T. Bournaris, ]J. Papathanasiou, K. Voudouris, N. Kazakis, A.

Tagarakis, D. Zioga (2012). “Implementation of pilot action in Greece:
Application of a DSS to support water-use and eco-friendly decision
process in agricultural production planning”. Volume titled “Jointly
for a new European agricultural water management. The EUWATER
regional answer for South East Europe”, published by the EU.WATER
project, Debrecen, Hungary.

. Nikolaos Ploskas, Nikolaos Samaras, Jason Papathanasiou (2012). “A

Web-Based Decision Support System using Basis Update on Simplex
Type Algorithms” Volume titled “Decision Support Systems Il - Recent
Developments Applied to DSS Network Environments”, Jorge E.
Hernandez, Shaofeng Liu, Boris DelibasSi¢, Pascale Zaraté, Fatima
Dargam, Rita Ribeiro (editors), lecture notes in Business Information
Processing (LNBIP) series, Volume 164, Springer.

. Jason Papathanasiou, Nikolaos Ploskas and Nikolaos Samaras
(2014). “A Web-Based Decision Support System for the Capacitated
Facility Location Problem”. Volume titled “Impact of Decision
Support Systems for Global Environments” published by Springer in
the series of “Lecture Notes in Business Information Processing
(LNBIP)”. F. Dargam, ]. E. Hernandez, P. Zaraté, S. Liu, R. Ribeiro, B.
Delibasic, J. Papathanasiou (editors). Volume 184, Springer.

N. Ploskas, I. Athanasiadis, ]J. Papathanasiou, N. Samaras (2015). “A
Tangible  Collaborative Decision Support System for Various
Variants of the Vehicle Routing Problem”. Volume titled “Decision
Support Systems V: Big Data Analytics for Decision Making”. B.
Delibasic, J.E. Hernandez, ]. Papathanasiou, F. Dargam, P. Zaraté, R.
Ribeiro, S. Liu, I. Linden (editors), Lecture Notes in Business
Information Processing (LNBIP), Volume 216, Springer.
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INTERNATIONAL REFEREED
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14. N. Ploskas, 1. Athanasiadis, J. Papathanasiou, N. Samaras (2015). “A
Collaborative Spatial Decision Support System for the Capacitated
Vehicle Routing Problem on a Tabletop Display”. Volume titled
“Information and Knowledge Management in Decision Processes”. 1.
Linden, J. E. Hernandez, S. Liu, F. Dargam (editors). Lecture Notes in
Business Information Processing (LNBIP), Springer.

15. J. Papathanasiou, N. Ploskas, T. Bournaris, and B. Manos (2016). “A
Decision Support System for Multiple Criteria Alternative Ranking
Using TOPSIS & VIKOR: A Case Study on Social Sustainability in
Agriculture”. Volume titled “Decision Support Systems VI: Decision
Support Systems Addressing Sustainability & Societal Challenges”,
Lecture Notes in Business Information Processing (LNBIP),
Springer.

16. Nikolaos Ploskas, Jason Papathanasiou and Georgios Tsaples (2017).
“Implementation of an extended fuzzy VIKOR method based on
triangular and trapezoidal fuzzy linguistic variables and alternative
deffuzification techniques”. Volume titled “Decision Support Systems
VII: Data, Information and Knowledge Visualisation in Decision
Making”, Lecture Notes in Business Information Processing
(LNBIP), Springer.

17. Georgios Tsaples, Jason Papathanasiou and Nikolaos Ploskas (2017).
“Integrating System Dynamics with exploratory MCDA for robust
decision-making”. Volume titled “Decision Support Systems VII: Data,
Information and Knowledge Visualisation in Decision Making”,
Lecture Notes in Business Information Processing (LNBIP),
Springer.

18. Georgios Stavrou, Panagiotis Adamidis and Jason Papathanasiou
(2018). “Computer Supported Team Formation”. Volume titled
“Decision Support Systems VIII: Sustainable Data-Driven & Evidence-
based Decision Support”’. Lecture Notes in Business Information
Processing (LNBIP), Springer.

19. Glykeria Myrovali, Georgios Tsaples, Maria Morfoulaki, Georgia
Aifadopoulou and Jason Papathanasiou (2018). “An Interactive
Learning Environment Based on System Dynamics Methodology for
Sustainable Mobility Challenges Communication & Citizens’
Engagement”. Volume titled “Decision Support Systems VIII:
Sustainable Data-Driven & Evidence-based Decision Support”. Lecture
Notes in Business Information Processing (LNBIP), Springer.

1. Th. Koutroumanidis, ]J. Papathanasiou, B. Manos (2002). “A
Multicriteria Analysis of productivity of Agricultural Regions in
Greece”. Operational Research, an International Journal, vol 2, no 3,
Springer.

2. B. Manos, Th. Bournaris, N. Silleos, V. Antonopoulos, J. Papathanasiou
(2004). “A Decision Support System for Rivers Monitoring and
Sustainable = Management”.  Environmental  Monitoring and
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10.

11.

12.

13.

Assessment, vol 96, no 1-3, Springer.

B. Manos, A. Ciani, Th. Bournaris, I. Vassiliadou, ]J. Papathanasiou
(2004). “A taxonomy Survey of Decision Support Systems in
Agriculture”. Agricultural Economics Review, vol 5, no 2, pp. 80-94.

[. Papathanasiou, L. Vassiliadou, M. Vlahopoulou, B. Manos (2005). “A
decision support system for farm regional planning”. Yugoslav
Journal of Operational Research, vol 15, no 1.

B. Manos, Th. Bournaris, Mohd. Kamruzzaman, Moss. Anjuman Ara
Begum, ]. Papathanasiou (2006). “Regional impact of irrigation
water pricing in Greece under alternative scenarios of European
policy: a multicriteria analysis”. Regional Studies, vol. 40, no 9, pp.
1055-1068, Taylor and Francis.

B. Manos, Moss. Anjuman Ara Begum, Mohd. Kamruzzaman, loanna
Nakou, ]. Papathanasiou (2007). “Fertilizer price police, the
environment and farms behavior”. Journal of Policy Modeling, vol 29,
no 1, pp. 87-97, Elsevier.

J. Papathanasiou and B. Manos (2007). “An Approximation Algorithm
for the Location of Dairy Enterprises under Time Constraints”.
European Journal of Operational Research, vol.182, issue 3, 2007, pp.
1479 - 1487, Elsevier.

Basil Manos, Thomas Bournaris, Jason Papathanasiou, Parthena
Chatzinikolaou (2009). “Evaluation of tobacco -cultivation
alternatives under the EU common agricultural policy (CAP)”.
Journal of Policy Modeling, vol 31, no 2, pp. 225-238, Elsevier.

Dimitra Manou, Jason Papathanasiou (2009). “Exploring the
potential failure of the Regulatory framework and management
tools which govern the conservation of biodiversity: the case of
artificial lake Kerkini in Greece”. Journal of Environmental
Assessment Policy and Management, vol 11, no 2, pp. 213-243,
World Scientific.

Basil Manos, Jason Papathanasiou, Thomas Bournaris, Anastasia
Paparrizou, Garyfallos Arabatzis (2009). “Simulation of impacts of
irrigated agriculture on income, employment and environment”.
Operational Research, an International Journal, vol 9, no 3, pp. 251-
266, Springer.

B. Manos, J. Papathanasiou, Th. Bournaris, K. Voudouris (2010). “A
DSS for Sustainable Planning and Environmental Protection of
Agricultural Regions”. Environmental Monitoring and Assessment,
vol 164, no 1-5, pp. 43-52, Springer.

B. Manos, Th. Bournaris, ]. Papathanasiou, P. Chatzinikolaou
(2010). “Tobacco decoupling impacts on income, employment and
environment in European tobacco regions”. International Journal
of Business Innovation and Research, vol 4, no 4, pp. 281 - 297,
Inderscience.

Th. Bournaris, J. Papathanasiou, Ch. Moulogianni, B. Manos (2009).

“A Fuzzy Multicriteria Mathematical Programming model for
planning agricultural irrigated regions”. New Medit (Mediterranean
Journal of Economics, Agriculture and Environment), vol VIII, no, 4.

14. B. Manos, J. Papathanasiou, Th. Bournaris and K. Voudouris (2010).
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16.
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18.

19.

20.

21.

22.
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“A multicriteria model for planning agricultural regions within a
context of groundwater rational management”. Journal of
Environmental Management, vol 91, no 7, pp. 1593-1600, Elsevier.

R. E. Kenward, M. J. Whittingham, S. Arampatzis, B. D. Manos, T.
Hahn, A. Terry, R. Simoncini, J. Alcorn, O. Bastian, M. Donlan, K.
Elowe, F. Franzén, Z. Karacsonyi, M. Larsson, D. Manou, I. Navodaru,
0. Papadopoulou, ]J. Papathanasiou, A. von Raggamby, R. ]. A. Sharp,
T. Soderqvist, A. Soutukorva, L. Vavrova, N. J. Aebischer, N. Leader-
Williams, and C. Rutz (2011). “Identifying governance strategies
that effectively support ecosystem services, resource sustainability,
and biodiversity”. PNAS (Proceedings of the National Academy of
Sciences of the United States of America), vol. 108, no 13, 5308-
5312.

Th. Bournaris, ]J. Papathanasiou (2012). “A DSS for the planning of
agricultural production”. International Journal of Business
Innovation and Research, vol 6, no 1, Inderscience.

Ch. Triantafillidis, J. Papathanasiou (2013). “Multicriteria decision
analysis in Programme Management: Evaluation of Education
Infrastructure Projects using the AHP”. International Journal of
Data Analysis Techniques and Strategies, vol 5, no 1,
Inderscience.

Jason Papathanasiou and Robert Kenward (2014). “Design of a
data-driven environmental decision support system and testing of
stakeholder data-collection”. Environmental Modelling &
Software, vol. 55, pp 92-106, 2014, Elsevier.

Thomas Bournaris, Christina Moulogianni and Jason Papathanasiou

(2014). “Regulatory impact assessment and its evolution in Greece
and Cyprus”. International Journal of Environment and Sustainable
Development, vol 13, no 3, Inderscience.

Moschidis Odysseas and Papathanasiou Jason (2014). “A
multivariate statistical assessment of the level of use of Information
Systems in the public sector services in Greece in order to oppose
bureaucracy”. International Journal of Operations Research and
Information Systems, vol 5, no 1, IGI.

Vassilis Kostoglou, Jason Papathanasiou, Odysseas Moschidis and
Paraskevi Ladopoulou (2014). “A comparative analysis of the Greek
universities' presence on the world wide web using an analytical
MCDM methodology”. International Journal of Multicriteria
Decision Making, vol 4, no 3, Inderscience.
Fani Antoniou, Georgios Aretoulis, Dimitrios Konstantinidis and
Jason Papathanasiou (2014). “Choosing the most appropriate
contract type for compensating major highway project contractors”.
Journal of Computational Optimization in Economics and Finance, vol
6, no 2, Nova.

Nikolaos Ploskas, Nikolaos Samaras and Jason Papathanasiou

(2015). “A Decision Support System for Solving Linear Programming
Problems”. International Journal of Decision Support System
Technology, vol 6, no 2, IGL.

24. Jason Papathanasiou, Vassilis Kostoglou, Dimitris Petkos (2015). “A
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comparative analysis of cloud computing services using
multicriteria decision analysis methodologies”. International Journal
of Information and Decision Sciences, vol 7, no 1, Inderscience.

25. N. Ploskas, I. Athanasiadis, ]. Papathanasiou, N. Samaras (2015). “An
Interactive Spatial Decision Support System using Tangible User
Interfaces for the Multiple Capacitated Facility Location
Problem”. International Journal of Decision Support System
Technology, vol 7, no 2, 1GL

26. Georgios Aretoulis, Christophoros Triantafyllidis, Jason
Papathanasiou, Ioannis Anagnostopoulos (2015). “Selection of the
most competent Project Designer based on multi-criteria and
cluster analysis”. International Journal of Data Analysis
Techniques and Strategies, vol 7, no 2, Inderscience.

27. loanna Nakou, Jason Papathanasiou and Basil Manos (2015).
“Evaluation of development operational programmes in rural areas.
Consistency between planned targets and implemented actions”.
International Journal of Operational Research, vol 23, no 4,
Inderscience.

28. Th. Bournaris, ]. Papathanasiou, B. Manos, N. Kazakis, K. Voudouris
(2015). “Support of irrigation water use and eco-friendly decision
process in agricultural production planning”. Operational Research,
an International Journal, Volume 15, Issue 2, pp 289-306, Springer.

29. T. Tarnanidis, ]. Papathanassiou, D Subeniotis (2016). “Critical
success factors in the TBL concept of sustainable entrepreneurship”.
International Journal of Decision Support Systems (IJDSS), Volume 2,
No. 1/2/3, pp. 38-53, Inderscience.

30. G. Aretoulis, ]. Papathanasiou, K. Zapounidis, A. Seridou (2017).
“Conscientiousness Personality Trait defines the Competent Greek
Project Manager”. International Journal of Business Performance
Management (IJBPM), Vol. 18, Issue 3, pp. 350-380, Inderscience.

31. T. Tarnanidis, J. Papathanasiou, D Subeniotis. “How far the TBL
concept of sustainable entrepreneurship extends beyond the various
sustainability regulations: Can Greek food manufacturing
enterprises sustain their hybrid nature over time?”. Journal of
Business Ethics, Springer. (accepted)

32. Theodore Tarnanidis, Jason Papathanasiou, Maro Vlachopoulou,
Basil Manos, Anna Kalioropoulou (2018). “A multicriteria approach
for assessing agricultural productivity”. International Journal of
Sustainable Agricultural Management and Informatics (IJ]SAMI), Vol.
3, Issue 4, pp. 314-324, Inderscience.

1. Pantelis Vogiatzis, George Aretoulis, Jason Papathanasiou (2018). "A
Multicriteria Based Ranking of Greek Construction Companies Listed
in Athens Stock Exchange Using Investment Ratios"”. International
Journal of Decision Support Systems (IJDSS). Volume 3, Issue 1/2, 71-
90, Inderscience
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1. J. Tarnanidis, ]. Papathanasiou, P. Filakis (2006). “Learning Curves as
a tool for Enterprises development”. AMO - Advanced Modeling and
Optimization, vol 8, no 2, pp. 209-216.

2. ]. Papathanasiou, A. Paparrizou (2007). “A Decision Support System
for the Facility Location Problem under Time Constraints”. AMO -
Advanced Modeling and Optimization, vol 9, no 1, pp. 117-134.

3. 0. Moschidis, V. Kostoglou, ]J. Papathanasiou (2013). “Identifying the
Principal Factors Affecting the Selection of Higher Education
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Deliverable D1.3: Report on the analysis of the results. Deliverable
implemented during the BRISWA project. (2018, 122 pages)

14. Georgios Tsaples, Panagiota Digkoglou, Jason Papathanasiou, Loukas
Tsironis. Output 3 - Ebook on decision making in the context of
sustainability. Deliverable implemented during the SUSTAIN project.
(2018, 66 pages)

1. Frank Plastria, Panagiotis Adamidis, Jason Papathanasiou (guest eds).
"New Research Advances on Facility Location”, special issue of the
“Operational Research: an International Journal”, Springer, vol 7, no
3, September-December 2007.

205



Publications

DEPARTMENT OF BUSINESS ADMINISTRATION
Jason PAPATHANASIOU, Associate Professor

2. Basil Manos, Jason Papathanasiou (eds). “Governance and
Ecosystem Management for the CONservation of BIOdiversity”, Ziti
pubs, 2008, Thessaloniki, Greece (ISBN: 978-960-243-647-9).

3. Kostantinos Voudouris, Maurizio Polemio, Jason Papathanasiou.
“Development and utilization of vulnerability maps for the
monitoring and management of groundwater resources in the
Archimed area”. Special edition in the framework of the WATER-MAP
project, self publication, December 2009.

4. Basil Manos, Konstantinos Paparrizos, Nikolaos Matsatsinis, Jason
Papathanasiou. “Decision Support Systems in Agriculture, Food, and
the Environment: Trends, Applications and Advances”. 1GI Global,
July 2010. Foreword by Dr. Gordon Huang, Canada Research Chair,
Professor & Director of CSEE, Faculty of Engineering and Applied
Science, University of Regina, Regina, SK S4S 0A2, Canada.

5. Jason Papathanasiou (guest ed). “Decision Support Concepts for
Sustainable Development”. Special issue of the “International Journal
of Information Systems and Social Change (IJISSC)”, IGI Publishing,
vol 1,no 4, 2010.

6. Jason Papathanasiou, John Wang (guest eds). “Improving
environmental governance and decision-making”. Special issue of the
“International Journal of Sustainable Society (IJSSoc)”,
Inderscience, vol 3, no 1, 2011.

7. Angelo Sifaleras, Jason Papathanasiou, Marc Demange (guest eds).
“Combinatorial Optimization models in Decision Science”. Special
issue of the “International Journal of Applied Management Science
(IJAMS)”, Inderscience, vol 4, no 3, 2012.

. Jason Papathanasiou, Basil Manos (eds). “Deliverable D7.3 Project
Issue Reports”. Deliverable edited during the TESS project. (2011,
120 pages)

. Jason Papathanasiou, Stratos Arampatzis (eds). “Deliverable
D7.7 Project public report”. Deliverable edited during the TESS
project. (2011, 89 pages)

10. Jason Papathanasiou, Shaofeng Liu, Pascale Zaraté (guest eds).
"Collaborative Decision Support Systems”. Special issue of the
“International Journal of Information and Decision Sciences (IJIDS)”,
Inderscience, vol 5, no 3, 2013.

11. Jason Papathanasiou, Vasilis Kostoglou, Rita Ribeiro (guest
eds). Special issue of the “International Journal of Decision Support
System Technology (IJDSST)”, vol 4, no 1, 2012, with selected
papers from the “Ist International Symposium & 10t Balkan
Conference on Operational Research”, 22 - 25 September 2011,
Thessaloniki, Greece.

12. A. Migdalas, A. Sifaleras, C. K. Georgiadis, ]. Papathanasiou, E.
Stiakakis (eds). “Optimization Theory, Decision Making, and
Operations Research Applications: Proceedings of the 1st
International Symposium and 10th Balkan Conference on
Operational Research”, Springer Proceedings in Mathematics &
Statistics, Vol.31, Springer-Verlag New York Inc., ISBN 978-1-4614-
5133-4,322 p., 2012.
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13. Robert Kenward, Jason Papathanasiou, Basil Manos, Stratos
Arampatzis (eds). “Transactional Environmental Support System
Design: Global Solutions”, IGI Global, ISBN13: 9781466628243, 313
pages, January 2013.

A review of this volume by Sotiris Karetsos, Informatics Laboratory,
Agricultural University of Athens, Greece, is at the International
Journal of Green Computing, IGI publishers (to be published).

14. F. Dargam, B. Delibasic, J. E. Hernandez, S. Liu, ]. Papathanasiou, R.
Ribeiro, P. Zaraté (editors). Book of Abstracts: Proceedings of the
EWG-DSS Thessaloniki-2013 Workshop “Exploring New Directions
for Decisions in the Internet Age”. Thessaloniki, Greece, May 29-31,
2013.

15. C. Georgiadis, V. Kostoglou and ]. Papathanasiou (editors). Book of
Abstracts: Proceedings of the “10th Meeting of Multiple criteria
Decision Analysis”, 21st -23rd November, 2013, Thessaloniki,
Greece.

16. F. Dargam, ]. E. Hernandez, P. Zaraté, S. Liu, R. Ribeiro, B. Delibasic, .
Papathanasiou (editors). “Impact of Decision Support Systems for
Global Environments“. Lecture Notes in Business Information
Processing 184 (LNBIP), Springer, 2014.

17. B. Delibasic, F. Dargam, P. Zaraté, R. Ribeiro, S. Liu, J.E. Hernandez, L.
Linden, ]. Papathanasiou (editors). Proceedings of the EWG-DSS
ICDSST 2015 on “Big Data Analytics for Decision
Making” (containing all abstracts of accepted papers for publication
and presentation at the ICDSST-2015).

18. B. Delibasic, ].E. Hernandez, ]. Papathanasiou, F. Dargam, P. Zaraté, R.
Ribeiro, S. Liu, L.Linden (Editors). Springer Lecture Notes in Business
Information Processing (LNBIP 216) ICDSST 2015 conference
proceedings “Decision Support Systems V: Big Data Analytics for
Decision Making” (accepted full papers from the 1st ICDSST-2015
submissions).

19. Isabelle Linden, Jason Papathanasiou, Shaofeng Liu (editors).
“Integrated Decision Support Systems”. Special issue of the Journal of
Decision Systems, volume 24, issue 2, Taylor & Francis, 2015.

20. Petraq Papajorgji, Francois Pinet, Alaine Margarete Guimaraes and
Jason Papathanasiou (editors). “Automated Enterprise Systems for
Maximizing Business Performance”. IGI  Global, ISBN13:
9781466688414, 313 pages, September 2015.

21. J. Papathanasiou, N. Ploskas, I. Linden (editors). “Real-World
Decision Support Systems. Case Studies”. The foreword is authored
by Pascale Zarate, Professor at Toulouse 1 Capitole University,
France and the introductory chapter by Daniel Power, Professor of
Information Systems and Management at the University of Northern
Iowa, USA. Integrated Series in Information Systems, vol 37, Springer
International Publishing, 2017. Hardcover ISBN 978-3-319-43915-0,
327 pages.

22. Isabelle Linden, Bertrand Mareschal, Shaofeng Liu, Jason
Papathanasiou, Christian Colot (editors). Proceedings of the EWG-
DSS ICDSST 2017 on“Data, Information and Knowledge
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PRESENTATIONS
(without proceedings)

Visualisation in Decision Making”.

23. Jason Papathanasiou, Festus Oderanti, Uchitha Jayawickrama
(guest eds). Special issue of the “International Journal of Decision
Support System Technology (IJDSST)”, IGI, Volume 9, no 4, 2017.

24. Theodore Tarnanidis, Maro Vlachopoulou, and Jason Papathanasiou
(editors). “Driving Agribusiness with Technology Innovations”, 1GI
Global June 2017. ISBN13: 9781522521075, 300 pages.

25. Jason Papathanasiou, Boris DelibaSi¢, Pascale Zarate (guest eds).
Special issue of the “International Journal of Decision Support
Systems (IJDSS)” on “Decision Support Models and Applications”,
vol.3 no 1/2, 2018, Inderscience.

26. 1. Linden, J. Papathanasiou, M. Bohanec (guest eds). Special Issue of
the International Journal of Information and Decision Sciences on
“Analytics for Decision Making”, volume 10, no 1, 2018, Inderscience.

27. Stefano Armenia, Georgios Tsaples, Jason Papathanasiou
(guest eds). Special Issue of the Kybernetes (published by Emerald)
on “Promoting Sustainable Decision-Making”.

28. ]. Papathanasiou, P. Digkoglou, G. Tsaples, F. Dargam, 1. Linden, B.
Mareschal. Proceedings of the 4th EWG-DSS Conference on Decision
Support Systems Technology (ICDSST), “Sustainable Data-Driven &
Evidence-based Decision Support with applications to the
Environment and Energy sector” and PROMETHEE Days 2018,
Hellenic Centre for Marine Research, Heraklion, Greece, 22-25 May
2018.

1. Jason Papathanasiou (2015). “Engaging citizens to Ecosystems

Management: lessons learnt from the TESS project”. PowerPoint
presentation at the “Workshop on “Citizen Science”. The workshop
was co-organized by LAMSADE (Université Paris Dauphine) and
DIMACS (Rutgers University). Université Paris Dauphine, Paris,
France.

2. Robert Kenward and Jason Papathanasiou (2014). “Biodiversity

prediction and decision making: top-down and bottom-up”.
PowerPoint presentation at the “Bridging the gap between IT design
and biodiversity conservation modeling” workshop organized by the
HarmBio COST Action, Department of Production Engineering &
Management, Technical University of Crete, Greece.

3. Jason Papathanasiou, Nikolaos Ploskas and Nikolaos Samaras (2014).

“Analysis and Design Considerations of a Web-Based Decision
Support System for the Multiple Capacitated Facility Location
Problem”. PowerPoint presentation at the “International Workshop
on Enterprise Information Systems and their Applications”,
Canadian Institute of Technology (CIT), Tirana, Albania.

4. Stratos Arampatzis and Jason Papathanasiou (2013). “Citizen Science

at the TESS Project”. PowerPoint presentation at the European
Citizen Science Association (ECSA) Autumn Workshop, Brussels, EU
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Liaison Office of the German Research Organisations (KoWi).

Rainer Muessner, Dimitra Manou and Jason Papathanasiou (2007).
“Governance processes for the protection of biodiversity across
Europe”. PowerPoint presentation at the Conference on the Human
Dimensions of Global Environmental Change, “Earth System
Governance: Theories and Strategies for Sustainability”, Amsterdam,
Netherlands.

Th. Bournaris, J. Papathanasiou, K. Voudouris, K. Paparrizos, B. Manos
(2011). “A multicriteria model for the planning of the agricultural
production in an eco-friendly way”. PowerPoint presentation at the
11th special conference of the Hellenic Operational Research Society
(8th meeting of the multicriteria decision analysis working group),
“Multicriteria analysis and Technology administration”, Eretria,
Greece.
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I0ANNIS TAMPAKOUDIS

1. SCIENTIFIC JOURNALS

1.

Tampakoudis, 1., Nerantzidis, M., Artikis P. and Kiosses N. (2022) ‘The effect of board size
on shareholder value: Evidence from bank mergers and acquisitions’. European
Management Journal. 40 (6), pp. 883 - 894. (Journal Impact Factor 6.110, Q1 - Scimago
Journal & Country Rank, ABS Ranking = 2)

Available at: https://doi.org/10.1016/j.emj.2022.09.002

Tampakoudis, I, Andrikopoulos, A. Nerantzidis, M.and Kiosses N. (2022) ‘Does
boardroom gender diversity affect shareholder wealth? Evidence from bank mergers and
acquisitions’. International Journal of Finance and Economics.27 (3), pp. 3315 -
3344. (Journal Impact Factor 3.070, Q2 - Scimago Journal & Country Rank, ABS Ranking =
3)

Available at: https://doi.org/10.1002/ijfe.2323

Tampakoudis, I., Nerantzidis, M., Eweje, G. and Leventis, S. (2022) ‘“The impact of gender
diversity on shareholder wealth: Evidence from European bank M&A’. Journal of Financial
Stability. Accepted. (Journal Impact Factor 3.727, Q1 - Scimago Journal & Country Rank,
ABS Ranking = 3) Available at: https://doi.org/10.1016/].jfs.2022.101020

Petridis, K., Tampakoudis, 1., Drogalas, G. & Kiosses N. (2022) ‘A Support Vector Machine
model for classification of efficiency: An application to M&A'’. Research in International
Business and Finance. 61. (Journal Impact Factor 4.091, Q1 - Scimago Journal & Country
Rank, ABS Ranking = 2)
Available at: https://doi.org/10.1016/j.ribaf.2022.101633

Tampakoudis, 1., Noulas, A. and Kiosses N. (2022) ‘The market reaction to syndicated loan
announcements before and during the COVID-19 pandemic and the role of corporate
governance’. Research in International Business and Finance. 60. (Journal Impact Factor
4.091,Q1 - Scimago Journal & Country Rank, ABS Ranking = 2)
Available at: https://doi.org/10.1016/j.ribaf.2021.101602

Tampakoudis, 1., Andrikopoulos, A., Nerantzidis, M., and Kiosses N. (2020) ‘Does boardroom
gender diversity affect shareholder wealth? Evidence from bank mergers and
acquisitions’. International Journal of Finance & Economics. Early View.

Tampakoudis, 1., Noulas, A., Kiosses N. and Drogalas, G. (2021) ‘The effect of ESG on value
creation from Mergers and Acquisitions. What changed during the COVID-19
pandemic?’. Corporate Governance: The International Journal of Business in Society. 21 (6),
pp. 1117 - 1141.

Drogalas, G., Mitskinis, D. Neratzidis, M. and Tampakoudis, 1. (2021). ‘The relationship
between audit fees and audit committee characteristics. Evidence from the Athens Stock
Exchange’. International Journal of Disclosure and Governance. 18 (1), pp. 24-41.
Polychronidou, P., Drogalas, G. and Tampakoudis, I. (2020) ‘Mandatory rotation of audit
firms and auditors in Greece’. International Journal of Disclosure and Governance. 17 (2),
pp. 141-154.
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10. Tampakoudis, I. and Anagnostopoulou, E. (2020) ‘The effect of mergers and acquisitions
on ESG performance and market value: Evidence from EU acquirers’. Business Strategy
and the Environment. 29 (5), pp. 1865-1875.

11. Tampakoudis, 1., Nerantzidis, M., Subeniotis, D., Soutsas, A. and Kiosses N. (2019) ‘Bank
Mergers and Acquisitions in Greece: The Financial Crisis and its Effect on Shareholder
Wealth'. International Journal of Managerial Finance. 16 (2), pp. 273-296.

12. Tampakoudis, I., Subeniotis, D., Kroustalis, I. and TamoSitnas, A. (2019) ‘The Interactions
and Trade-Offs of Sovereign Credit Default Swap (CDS) and Bond Spreads in a Dynamic
Context’. Journal of Business Economics and Management, 20 (3), pp. 466 - 488.

13. Tampakoudis, I, Nerantzidis, M., Subeniotis, D. and Soutsas, A. (2018) ‘The Effect of
Corporate Governance Mechanisms on European M&As'. Corporate Governance: The
International Journal of Business in Society, 18 (5), pp. 965 - 986.

14.  Tampakoudis, 1., Subeniotis, D. and Kroustalis, I. (2018) ‘Sovereign Credit Default Swap
and Bond markets’ dynamics: Evidence from the European debt crisis’. International
Journal of Monetary Economics and Finance, 11 (2), pp. 110 - 125.

15. Tampakoudis, I., Subeniotis, D., Kroustalis, I. and Skouloudakis, M. (2017) ‘Determinants
of Foreign Direct Investment in Middle-Income Countries: New Middle-Income Trap
Evidence’. Mediterranean Journal of Social Sciences, 8 (1), pp. 58 - 70.

16. Mansaku, I, Mansaku, S. and Tampakoudis, 1. (2016) ‘An Empirical Comparison of the
Major Stock Exchanges: NYSE, NASDAQ and LSE in Perspective’. Academic Journal of
Interdisciplinary Studies, 5 (3), pp. 406 — 415.

17. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2016) ‘A Comparative Assessment
of Growth Determinants in Advanced and Emerging Economies. The Particular Role of
FDIs’. Global Business and Economics Review, 18 (2), pp. 177 - 198.

18. Tampakoudis, I., Fylantzopoulou, D. and Nikandrou, K. (2014) ‘Examining the Linkages
between GDP Growth and Sustainable Development in the Eurozone’. EAST-WEST Journal
of ECONOMICS AND BUSINESS. XVII (2), pp. 15 - 37.

19. Skouloudakis, M., Tampakoudis, 1. and Subeniotis, D. (2013) ‘Determinants of foreign
direct investments in advanced and emerging economies: a comparative assessment’. The
Business and Management Review, 4 (2), pp. 9-23.

20. Subeniotis, D. Tampakoudis, I, Kroustalis, I. and Poulios. M. (2012) ‘Empirical
Examination of Wealth Effects of Mergers and Acquisitions: The U.S. Economy in
Perspective’. Journal of Financial Management and Analysis, 24 (2), pp. 30-38.

21. Tampakoudis, I.,, Subeniotis, D. and Kroustalis, I. (2012) ‘Modelling volatility during the
current financial crisis: An empirical analysis of the US and the UK capital markets’.
International Journal of Trade and Global Markets, 5 (3), pp. 171-194.

22. Tampakoudis, 1., Subeniotis, D. and Kroustalis, I. (2012) ‘Greek sovereign credit market
dynamics: Credit Default Swap and Bond spreads' linkages’. International Journal of Trade
and Global Markets, 5 (3), pp. 268-280.

23. Subeniotis, D., Papadopoulos, D., Tampakoudis, I. and Tampakoudi, A. (2011) ‘How
Inflation, Market Capitalization, Industrial Production and the Economic Sentiment
Indicator Affect the EU-12 Stock Markets’. European Research Studies Journal, X1V (1), pp.
91-102.

24. Tampakoudis, I., Subeniotis, D. and Dalakiouridou, E. (2011) ‘The Market for Corporate
Control in Greece: A Critical Assessment of the Wealth Effects to Bidding-Companies'
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Shareholders’. International Journal of Economic Policy in Emerging Economies, 4 (2), pp.
117-139.

25. Tampakoudis, 1., Subeniotis, D. and Dalakiouridou, E. (2011) ‘Investigating the Critical
Parameters Determining the Revenue of Mergers and Acquisitions to Target-Companies
in the United Kingdom and Continental Europe’. International Journal of Revenue
Management, 5 (1), pp. 42-62.

26. Tampakoudis, I., Subeniotis, D. and Eleftheriadis, I. (2011) ‘The economic impact of
mergers and acquisitions in Greece: lessons from a comparative analysis regarding
western economies’. American Journal of Finance and Accounting, 2 (3), pp. 262-295.

27. Tampakoudis, I. (2010) ‘Visiting the Paradox of the Upward Trends of Mergers and
Acquisitions in the USA in Times of Poor Financial Performance’. International Journal of
Trade and Global Markets, 3 (4), pp. 341-358.

28.  Tampakoudis, I. (2010) ‘Exploring Market Efficiency and Structural Differences between
the Greek and the Western Capital Markets in the Context of Mergers and Acquisitions’.
International Research Journal of Finance and Economics, 40, pp. 127-145.

29. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2010) ‘An Empirical Analysis of
Financial Ratios for the Greek IT Sector Firms during a Bullish Market'. The Journal of
Financial Decision Making, 6 (1), pp. 43-55.

30. Papadopoulos, D., Subeniotis, D. and Tampakoudis, 1. (2008) ‘The Wealth Effects of
Mergers and Acquisitions to Target-Companies in USA for the Period 1920-2000. A
Comparative Examination of Empirical Studies’. SPOUDAI: Journal of Economics and
Business, 58 (3-4), pp. 148-166.

31. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2008) ‘The economic impact of
tender offers to target-companies in USA during the 20th century: A critical examination
of related event studies’. Investment Research and Analysis Journal, 3 (2), pp. 4-12.

32. Karagiorgos, T., Drogalas, G., Gotzamanis, E. and Tampakoudis, I. (2010) ‘Internal Auditing
as an Effective Tool For Corporate Governance’. Journal of Business Management, 2 (1),
pp. 15-24.

33. Karagiorgos, T., Drogalas, G., Gotzamanis, E. and Tampakoudis, I. (2009) ‘The Contribution
of Internal Auditing to Management'. International Journal of Management Research and
Technology, 3 (2), pp. 429-436.

2. BOOKS

1. Tapmakovdng, 1. kot Zovumeviwtg, A. (2015) Xpnuatoowkovouikny Avdaiven, 1n ‘ExSoon,
Oeooarovikn, TapmakoLdng, I. kot Zovumeviw TG,

2. Tapmakovdng, . kat Zovpumeviwtng, A. (2017) Zoyypovn Xpnuatootkovouikyy Avaivon kat
Emevéioeig, 1n'Exboon, Oscoarovikn, Ek§ooeig NAMATA.
3. CHAPTERS IN SELECTIVE SCIENTIFIC ISSUES

1. Tampakoudis, I, Subeniotis, D. and Eleftheriadis, I. (2012) ‘M&As: Motives, empirical
results and contemporary issues’. In V. Vlachos et al. Eds. Mergers and Acquisitions as the
Pillar of Foreign Direct Investment. US: Palgrave Macmillan, pp. 141 - 157.

212



@‘Liﬁ.‘d'l DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Ioannis TAMPAKOUDIS, Associate Professor

2. Subeniotis, D. and Tampakoudis, I. (2010) ‘The effects of innovative instruments to market
participants and the financial system: The particular role of information technologies’. In V.
Godara Ed. Pervasive Computing for Business: Trends and Applications. US: IGI Global, pp.
204 - 221.

3. Nerantzidis, M., Drimpetas, E., Filiou, A, Tampakoudis, I. and Apostolakis, S. (2021)
‘Mapping the Intersection Between Corporate Governance and (Strategic) Management’. In
K. T. Caliyurt et al. Eds. New Approaches to CSR, Sustainability and Accountability, Volume
[I. Singapore: Springer Nature, pp. 39 - 55

4. PRESENTATIONS IN CONFERENCES with referees and proceedings

1. Tampakoudis, I, Subeniotis, D., Nerantzidis, M. and Kiosses, N. (2022) ‘The effect of board
size and CEO duality on shareholder value: Evidence from bank M&A in the US’ of the
5t International Conference on Applied Research in Business, Management, and
Economics (BMECONF), October 28 - October 30, Milan, Italy.

2. Tampakoudis, I. and Kiosses, N. (2022) ‘The value implications of gender diversity in the
market for corporate control: An examination of bank M&A in Europe’ ofthe
4t Multidisciplinary Conference on Sociology, Human Resource and Business Management,
August 21 - August 22, Dubai, UAE.

3. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Kiosses, N. (2022) ‘Do large banks with
large boards create value in the market for corporate control? The US banking sector in

perspective’ of the 8t International loannina Meeting on Applied Economics and Finance
(IMAEF), June 22 - June 24, Argostoli, Greece.

4. Tampakoudis, I, Subeniotis, D. and Skouloudakis, M. (2014) ‘Traditional and
Nontraditional Determinants of Foreign Direct Investments in Mexico’, Proceedings of the
International Conference on International Business, 23-25 May, Thessaloniki, Greece.

5. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2013) ‘Determinants of Foreign
Direct Investments in Advanced and Emerging Economies: A Comparative Assessment’,
Proceedings of the International Trade and Academic Research Conference, 4-5 November,
London, United Kingdom.

6. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2013) ‘Determinants of Foreign
Direct Investments in Middle - Income Countries and the Role of Middle - Income Trap’,
Proceedings of the International Conference on International Business, 16-18 May,
Thessaloniki, Greece.

7. Tampakoudis, 1., Fylantzopoulou, D. and Nikandrou, K. (2013) ‘Sustainable development
indicators: examining their effect on emerging, frontier and developed markets’,
Proceedings of the International Conference on International Business, 16-18 May,
Thessaloniki, Greece.

8. Tampakoudis, 1., Subeniotis, D. and Kroustalis, I. (2012) ‘The Wealth Effects of Foreign
Direct Investments to Greek Companies: Evidence from the Balkans’, Proceedings of the 4t
International Conference on Accounting and Finance, 30-31 August, Corfu, Greece.
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9. Tampakoudis, I., Fylantzopoulou, D. and Nikandrou, K. (2012) ‘Examining the relationship
between growth and sustainable development in the Euro zone’, Proceedings of the
International Conference on International Business, 17-19 May, Thessaloniki, Greece.

10. Tampakoudis, I., Subeniotis, D. and Kroustalis, I. (2011) ‘Greek sovereign credit market
dynamics: Credit Default Swap and Bond spreads' linkages’, Proceedings of the
International Conference on International Business, 19-21 May, Thessaloniki, Greece.

11. Subeniotis, D., Bitzenis, A. and Tampakoudis, I. (2010) ‘Foreign Direct Investment in South-
Eastern Europe: The Presence of Greek Banks in FYROM’, Proceedings of the 3t
International Conference on Accounting and Finance, 25-28 August, Skiathos, Greece.

12. Tampakoudis, I., Subeniotis, D. and Dalakiouridou, E. (2010) ‘The Market for Corporate
Control in Greece: A Critical Assessment of the Wealth Effects to Bidding-Companies’
Shareholders’, Proceedings of the International Conference on International Business, 22-
23 May, Thessaloniki, Greece.

13. Papadopoulos, D., Subeniotis, D. and Tampakoudis, I. (2010) ‘An Empirical Analysis of
Financial Ratios for the Greek IT Sector Firms during a Bullish Market’, Proceedings of the
loannina Meeting on Applied Economics and Finance, 11-12 June, loannina, Greece.

14. Subeniotis, D., Zapranis, A. and Tampakoudis, I. (2008) ‘The Wealth Effects of Completed
and Uncompleted Mergers and Tender Offers to Target Shareholders in U.S.A,, UK. and
Continental Europe’, Proceedings of the 2nd International Conference on Accounting and
Finance, 28-30 August, Thessaloniki, Greece.

15. Subeniotis, D. and Tampakoudis, I. (2008) ‘Are Markets Efficient? A Comparative
Assessment between the Greek and the West Capital Markets’, Proceedings of the 9t
International Business Research Conference, 24-26 November, Melbourne, Australia.

16. Subeniotis, D. and Tampakoudis, I. (2008) ‘The use of Credit Derivatives and Concerns
Associated with Them’. Proceedings of the 1st International Congress on Pervasive
Computing and Management, 12-14 December, New Delhi, India.

5. PRESENTATIONS IN CONFERENCES with referees without proceedings

1. Tampakoudis, I., Subeniotis, D., Noulas, A. and Kiosses, N. (2021) ‘The market reaction to
bank mergers and acquisitions in the US: A turnaround story after the financial crisis’
of the Clute International Academic Conference on Business Orlando (IACB), December 29
- January 01, Orlando, USA.

2. Tampakoudis, I, Noulas, A., Subeniotis, D. and Kiosses, N.(2021) ‘The impact of CEO
characteristics on shareholder value: Evidence from US bank M&As’ ofthe
10t International Conference of the Financial Engineering and Banking Society, September
30 - October 03, Lille, France.

3. Zopounidis, C., Tampakoudis, I., Subeniotis, D., Noulas, A. and Kiosses, N. (2021) ‘Policy
Uncertainty and Bank Mergers and Acquisitions’ ofthe 37t Spring International
Conference of the French Finance Association, May 26 - May 28, Audencia, France (virtual
conference).
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4. Kiosses, N., Noulas, A. and Tampakoudis, I. (2020) ‘Do bank M&As create value in the post-
crisis period? Evidence from the US banking sector’ of the 27t Annual Conference of the
Multinational Finance Society, June 29 - June 30, Gdansk, Poland.

5. Tampakoudis, I., Andrikopoulos A., Nerantzidis, M. and Kiosses, N. (2020) ‘Female board
members and corporate performance: The case of bank mergers and acquisitions’ of the
27t Annual Conference of the Multinational Finance Society, June 29 - June 30, Gdansk,
Poland.

6. Tampakoudis, I., Subeniotis D. and Kiosses, N. (2019) ‘Board Size and its Effect on Bank
Mergers and Acquisitions’ of 2274 Paris International Conference on Studies in Business,
Economics and Interdisciplinary Studies (PBEIS-19), 5-7 September, Paris, France.

7. Tampakoudis, I., Subeniotis D., Nerantzidis, M. and Kiosses, N. (2019) ‘Female Directors
and the Wealth Effects of Mergers and Acquisitions in the US Banking Sector’ of Clute
International Academic Conference on Business (IACB), 4-8 August, New York, USA.

8. Tampakoudis, ., Subeniotis and D., Nerantzidis, M. (2018) ‘The effect of the presence of
women on board on mergers and acquisitions on European banking’ of the 7t
International Academic Macro Thematic Conference, 28-29 December, Paris, France.

9. Tampakoudis, I. (2018) ‘The economic impact of bank MandAs in the US after the financial
crisis of 2007’ of the International Conference on International Business, 17-20 May,
Thessaloniki, Greece.

10. Tampakoudis, I., Subeniotis, D., Nerantzidis, M. and Soutsas, A. (2018) ‘The wealth effects
of MandAs on Greek banks. What changed after the global financial and economic crisis’ of
the International Conference on International Business, 17-20 May, Thessaloniki, Greece.

11. Tampakoudis, I., Subeniotis, D. and Soutsas, A. (2017) ‘An empirical examination of the
wealth effects of M&As to the Greek banking sector’ oto 8° ZuvéSplo Emiomnuoviknig
Etapiag Xpnuatoowkovoutkng Mnyavikng kat Tpamelikng, 18-19 Askeufplov, Abnva,
EAAGSa.

12. Tampakoudis, I, Subeniotis, D. and Kroustalis, I. (2017) ‘The Interrelation between
Sovereign Credit Default Swap (CDS) and Bond Spreads: A Dynamic Approach’ of the 7t
International Conference of the Financial Engineering and Banking Society, 1-3 ]June,
Glasgow, Scotland.

13. Tampakoudis, I., Subeniotis, D., Skouloudakis, M. and Kroustalis, I. (2016) ‘The Role of
Institutional and Traditional Determinants of Foreign Direct Investments: The Case of
Emerging Asian Economies’ of the International Trade and Academic Research Conference,
7-8 November, London, United Kingdom.

14. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2015) ‘“The Role of Market Seeking,
Efficiency Seeking and Recourse Seeking Determinants of Foreign Direct Investments: The
Case of OECD Countries’ of the International Trade and Academic Research Conference, 9-
10 November, London, United Kingdom.

15. Tampakoudis, I., Subeniotis, D. and Skouloudakis, M. (2015) ‘Traditional Determinants of
Growth and Inward FDIs: The Greek Case’ of the International Conference on International
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Business, 22-24 May, Thessaloniki, Greece.

16. Tampakoudis, I. (2012) ‘A Comparative Assessment of Growth Determinants in Advanced
and Emerging Economies. The Particular Role of FDIs’ of the 7t International Academic
Macro Thematic Conference, 27-28 December, Paris, France.

17. Tampakoudis, 1., Subeniotis D. and Kiosses, N. (2019) ‘Board Size and its Effect on Bank
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18. Tampakoudis, I., Subeniotis D., Nerantzidis, M. and Kiosses, N. (2019) ‘Female Directors
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Presentations in International Journals with referees

Poulymenakou, A., & Tsironis, L. (2003). Quality and electronic commerce: a partnership for
growth. The TQM Magazine. https://doi.org/10.1108/09544780310469244

Tsironis, L., Bilalis, N.,, & Moustakis, V. (2005). Using machine learning to support quality
management. The TQM Magazine. https://doi.org/10.1108/09544780510594207

Tsironis, L., Mavropoulos, H., Moustakis, V., & Kontogiannis, T. (2005). Mining aberrant driving
behavior characteristics. WSEAS Transactions on Information Science and Applications.

Tsironis, L., Bilalis, N.,, & Moustakis, V. (2005). Using machine learning to support quality
management. The TQM Magazine. https://doi.org/10.1108/09544780510594207

Moustakis, V., Tsironis, L., & Litos, C. (1999). A Model of Web Site Quality Assessment.
Athanasou Bauer and Scharl Bramley Hall and Hickman IADAS Korpela and Lehmusvaara
Nielsen, 13(2).

Bilalis, N., Alvizos, E. Tsironis, L, & van Wassenhove, L. (2007). Benchmarking the
competitiveness of industrial sectors. International Journal of Productivity and Performance
Management. https://doi.org/10.1108/17410400710823642

Zampetakis, L. A., Tsironis, L., & Moustakis, V. (2007). Creativity development in engineering
education: the case of mind mapping. Journal of Management Development.
https://doi.org/10.1108/02621710710740110

Grigoroudis, E., Litos, C., Moustakis, V. A., Politis, Y., & Tsironis, L. (2008). The assessment of
user-perceived web quality: Application of a satisfaction benchmarking approach.
European Journal of Operational Research. https://doi.org/10.1016/j.ejor.2006.09.017

Tsironis, L., Gentsos, A., & Moustakis, V. (2008). Empowerment the IDEFO Modeling Language.
International Journal of Business and Management.

Katsioloudes, M. 1., & Kanavaki, M. (2009). An Alternative Comprehensive Approach to Quality
Business. Education International Journal of Excellence in Education, 3(1).

Katsioloudes, M. 1., & Kanavaki, M. (2009). An Alternative Comprehensive Approach to Quality
Business Education. International Journal of Excellence in Education, 3(1).

Tsironis, L., Anastasiou, K., & Moustakis, V. (2009). A framework for BPML assessment and

improvement. Business Process Management Journal.
https://doi.org/10.1108/14637150910960657

Tsironis, L. C., Sfiris, D. S., & Papadopoulos, B. K. (2010). Fuzzy performance evaluation of
workflow stochastic Petri nets by means of block reduction. IEEE Transactions on Systems,
Man, and Cybernetics Part A:Systems and Humans.
https://doi.org/10.1109/TSMCA.2009.2035303

217



@‘Lif@i H DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Loukas TSIRONIS, Associate Professor

Kontarakis, N., Tsiligianni, I. G., Papadokostakis, P., Giannopoulou, E., Tsironis, L., & Moustakis,
V. (2011). Antibiotic prescriptions in primary health care in a rural population in Crete,
Greece. BMC Research Notes. https://doi.org/10.1186/1756-0500-4-38

Hussain, M., Tsironis, L, & Ajmal, M. M. (2011). A QFD strategy for improving customer
satisfaction: case study of telecom companies of Pakistan. Asian Journal on Quality.
https://doi.org/10.1108/15982681111187119

Tsironis, L. K, & Psychogios, A. G. (2012). Towards a systematic e-business excellence
framework. Int. J. Innovation and Regional Development, 4(1), 28-43.

Psychogios, A. G., AtanasovsKi, J., & Tsironis, L. K. (2012). Lean Six Sigma in a service context.
International Journal of Quality & Reliability Management.
https://doi.org/10.1108/02656711211190909

Psychogios, A. G., & Tsironis, L. K. (2012). Towards an integrated framework for Lean Six Sigma
application: Lessons from the airline industry. Total Quality Management & Business
Excellence. https://doi.org/10.1080/14783363.2011.637787

Vouzas, F., Psychogios, A., & Tsironis, L. (n.d.). The Road towards Lean Six Sigma: Sustainable
Success Factors in Service Industry. Nang Yan Business Journal -, 2.

Tsironis, L. K., & Matthopoulos, P. P. (2015). Towards the identification of important strategic
priorities of the supply chain network. Business Process Management Journal.
https://doi.org/10.1108/BPM]-12-2014-0120

Tsironis, L. & Psychogios, A. (2016). Business Process Management Journal Road towards Lean
Six Sigma in service industry: a multi-factor integrated. Business Process Management
Journal, 22(4), http://dx.doi.org/10.1108/BPM]J-08-2015-0118.

Tsironis, L. K., Gotzamani, K. D., & Mastos, T. D. (2017). e-Business critical success factors:

toward the development of an integrated success model. Business Process Management
Journal. https://doi.org/10.1108/BPM]J-02-2016-0030

Tsironis, L. K. (2018). Quality improvement calls data mining: the case of the seven new quality
tools. Benchmarking: An International Journal. https://doi.org/10.1108/BIJ-06-2016-0093

Tsironis, L. (2018). Identifying customer satisfaction: the mystery customer approach,
International Journal of Knowledge-Based Organizations (IJKBO), 8(3).

Papadakis, E., Tsironis, L. (2018). Hybrid methods and practices associated with agile methods,
method tailoring and delivery of projects in a non-software context. Procedia Computer
Science. Accepted for publication, (CiteScore: 1.03, SJR: 0,258)

Tsolakis, N. Tziantopoulos, K., Vlachos, D. and Tsironis, L. (2019). Supply Chain Reconfiguration
Opportunities Arising from Additive Manufacturing Technologies in the Digital Era,
Production Planning and Control, 30(7), pp. 510-521, (I.F.: 2,254, SJR: Q1, ABS: 3).

Papadakis, E. & Tsironis, L.K. (2020). Towards a hybrid project management framework: A
systematic literature review on traditional, agile and hybrid techniques. The Journal of
Modern Project Management, Vol. 8, No. 2, p.p. 122-137
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Tsironis, L.K., Dimitriadis, S.G., Kehris, E. (2020) Monitoring Operating Room Performance
with Control Charts: Findings from a Greek Public Hospital, International Journal for
Quality in Health Care, mzaa167, https://doi.org/10.1093/intghc/mzaal67 (to appear)

Presentations in Conference Proceedings with referees

Moustakis, V., Tsironis, L., “Knowledge Quality Assurance in Medical Data Mining”, The 1996
Conference on Information Quality, MIT Sloan School of Management, Cambridge, MA,
October 1996.

Tsironis L., Bilalis N., Moustakis V., (May 19-22-2001) “Using inductive Machine Learning to
support Quality Management”, in Proceedings of the 3rd International Conference on
Design and Analysis of Manufacturing Systems”, Tinos Island, organised by University of
Aegean, (http://www.icsd.aegean.gr/aic2001/papers/Tsironis.ps).

Moustakis, V., C. Litos A. Dalivigas, L. Tsironis, (2004) “Website Quality Assessment Criteria”,
9th International Conference on Information Quality (ICIQ-04), pp 59-73, Cambridge,
Massachusetts, USA.

Tpacaviéng I'., Topwvng A., MamadomovAog B., (2006), BeAtiwon Awxdikaciwv pe xpnon
Aca@ovg Aoyikng, 20 IlaveAAvio Zuvédplo ywax tnv Tumomoinon, ta Ipdétuma kot thv
[TowdtTa, 'Evwon EAAvwyv Emiomudévwy ya v [potumomoimon kat v Tumomoinon
(ENEITPOT), O@scoaiovikn.

Amanatiadis, A., Drakatos, K., Tsironis, L. and Moustakis, V., "Defining the Main Factors of
Quality of Service in Mobile Telephony," ICWMC, p. 23, International Conference on
Wireless and Mobile Communications (ICWMC'06), 2006. (Available from:
http://ieeexplore.ieee.org/xpl/tocresult.jsp?isnumber=4124143&isYear=2006)

Tsironis L., Psychogios A., (2009). Towards a systematic e-Business Excellence framework, 2nd
International Conference for Entrepreneurship, Innovation, and Regional Development
(ICEIRD2009), 24-25 April, Thessaloniki, Greece

Tsironis L., (2009). Mapping out the use of the European Quality Award. A case study over the
Greek finalist organizations, 5th European Conference on Management Leadership and
Governance, Hellenic American University, Athens, Greece, 5 - 6 November

Katsioloudes M. 1., Kanavaki M., Tsironis L., (2009), An Alternative Comprehensive Approach to
Quality Business Education, 3rd Annual Quality Congress Middle East: Quality and
Excellence in the Middle East, Perspectives, Experiences, Challenges and sustainable
Impact, 6-7 April, 2009, The Coultoural and Scientific Association, Dubai, UAE.

Kanavaki M., Tsironis L., Katsioloudes M. I, Quality Control in The Tourist Sector. The Case of
the Mamidakis Hotels: Lessons for the Middle East, 3rd Annual Quality Congress Middle
East: Quality and Excellence in the Middle East, Perspectives, Experiences, Challenges and
sustainable Impact, 6-7 April, 2009, The Coultoural and Scientific Association, Dubai,
UAE.

Psychogios A., Tsironis L., Vouzas F., (2012), The Road towards Lean Six Sigma: Key Success
Factors in Service Industry, 16th International Conference on ISO & TQM (ICIT), 11-13
July, Vaxjo, Sweden
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Papadakis, E., Tsironis, L. (2018). Hybrid methods and practices associated with agile methods,
method tailoring and delivery of projects in a non-software context, ProjMAN -
International Conference on Project MANagement / HCist — International, November 21-
23, Lisbon, Portugal.

Toskas-Tasios, M., Tsironis, L. and Madas, M. (2019) Measuring the efficiency of Greek regional
airports prior to privatization using Data Envelopment Analysis. (2019). The 8th
International Symposium & 30th National Conference on Operational Research, May 16-
18, Patras, Greece.

Papadakis, E. and Tsironis, L. (2019). The use of hybrid methods and agile practices for the
management of projects delivering services: A journey in literature. PM Congress 2019
Research meets Practice, April 10-12, Aula TU Delft, The Netherlands.

Tsironis, L., Fouskas, K and Papathanasiou, J. (2019). Investigation and Classification of Risk
Factors in Supply Chains: A Multi-Criteria Approach. The 8th International Symposium &
30th National Conference on Operational Research, May 16-18, Patras, Greece

Papathanasiou. J., Armenia, A., Barnabe, F., Carlini, C., Ciobanu, N., Digkoglou, P., Glykeria, M.,
Jarzabek, L., Konstantinidou, M. N., Kulakowska, M., Lanzuisi, A., Morfoulaki, M., Onofrei,
C., Pompei, A, Tsaples, G., and Tsironis, L. (2019). A project about Game Based Learning
on Urban Sustainability, International Conference on Decision Support System
Technology (EmC-ICDSST), Madeira, Portugal, 27-29 May.

Armenia, A., Ciobanu, N., Kulakowska, M., Myrovali, G., Papathanasiou. ], Pompei, A,
Tsaples, G., and Tsironis, L. (2019). An innovative game-based approach for teaching
urban sustainability, BRCEBE-ICEBE 2019: 9th Balkan Region Conference on Engineering
and Business Education (BRCEBE) and 12th International Conference on Engineering and
Business Education (ICEBE)

Presentations in international Coferences

Tsironis, L., Giovanis A., (1994) “Evaluation and Selection of Landfill Sites for Chania”, Fifth
Multicriteria Summer School on Multicreteria Decision Aid, Chania, July 4 - 16.

Poulymenakou A., Tsironis L., “Quality and Electronic Commerce: A partnership for growth”,
Quality Forum 99, Athens, Greece.

Moustakis, V., Tsironis, L., “Positioning machine learning in operations management: Past,
present, and future potential”, appeared on Second Aegean International Conference on
Analysis and Modelling of Manufacturing Systems, May 16-20, 1999, Tinos Island, Greece.

Moustakis, V., Tsironis, L., “Quality Assurance in Knowledge Discovery in Databases: Tutorial”,
appeared on ACAI '99, Machine Learning & Applications, Tuesday, July 6, 1999, Chania,
Crete, Greece.

Moustakis, V., Tsironis, L., “Machine Learning meets Logistics”, appeared on Logistics ‘99,
September 24-25, 1999, Athens, Greece.
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V. Moustakis, L. Tsironis, C. Litos & A. Dalivigas, (August 5-10/2001) “Using Analytic Hierarchy
Process to Assess WWW Site Effectiveness”, 9th International Conference on Human-
Computer Interaction, New Orleans, Louisiana USA.

Tsironis, L., Gkoutsidis D., Krapas M., Kostoglou B., (2013) Towards a unified framework of
Labor Productivity Assessment, 10th Multicriteria Decision Analysis Meeting - 21-23
November, 13th Special Conference of HELORS, Thessaloniki, Greece

Chapters in Books

Evangelopoulos P., Giannias D., Liargovas P., Tsironis L., (2011), Evaluating Environmental and
Regional Policies in the European Union through the Use of Environmental Quality
Indices, In Baird C. M., (Ed), Social Indicators: Statistics, Trends and Policy Development,
Ch. 8, pp. 149-162.

Tsironis L., (2015), Business Process Improvement through Data Mining Techniques, in Petraq
Papajorgji P., Pinet, F., Guimaraes A., Papathanasiou, J., (Eds), Automated Enterprise
Systems for Maximizing Business Performance, IGI Global.

Tsironis L. (2015), Business Process Improvement through Data Mining Techniques: An
Experimental Approach, in Khosrow-Pour, M., (Ed), Big Data: Concepts, Methodologies,
Tools, and Applications, IGI Global.

Karipidis, P. 1., Tselempis, D. C. & Tsironis, L. in press. 'Eco-certification and transparency in
global food supply chains.' In T. Tarnanidis, J. Papathanasiou & M. Vlachopoulou (Eds.)
Driving agribusiness with technology innovations. Hershey, PA: IGI Global.

Technical Reports

Tsaples, G., Digkoglou, P., Papathanasiou, J., Tsironis L. (2018). Decision making in the context
of sustainability, eBook 1st version. Project Reference No. 2017-1-EL01-KA203-036303
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Publications in Academic Journals

Chantziaras, A., Dedoulis, E., Grougiou, V. and Leventis, S., 2021, The impact of labor
unionization on CSR reporting, Sustainability Accounting, Management and Policy Journal,
12(2), 437-466.

Chantziaras, A., Dedoulis, E., Grougiou, V. and Leventis, S., 2020, “The impact of religiosity
and corruption on CSR reporting: The case of U.S.”, Journal of Business Research, 109, 362-
374.

Giannikis, S., Grougiou, V. and Kapoutsis, I, 2019, “The effects of entrepreneurial
orientation on job stressors and the moderating role of high-performance work systems:
employee perspectives from two industries”, The International Journal of Human
Resource Management, DOI: 10.1080/09585192.2019.1629983.

Grougiou, V., Balabanis, G., and Manika, D. 2018, “Does humour influence perceptions of
the ethicality of female-disparaging advertising?”, Journal of Business Ethics,
https://doi.org/10.1007/s10551-018-4032-x.

Grougiou, V., Dedoulis, E., and Leventis, S., 2016, “Corporate social responsibility
reporting and organizational stigma: the case of “sin” industries”, Journal of Business
Research, 69(2), pp.: 905-914.

Grougiou, V., Moschis, G., and Kapoutsis, 1., 2015, “Compulsive buying: the role of earlier-
in-life events and experiences”, Journal of Consumer Marketing, 32(4), pp.: 278-289.

Grougiou, V., and Moschis, G. 2014, “Antecedents of young adults’ materialistic values”,
Journal of Consumer Behaviour, 14(2), pp.: 115-126.

Grougiou, V., Leventis, S., Dedoulis, E.,, and Owusu-Ansah, S. 2014, “Corporate social
responsibility and earnings management in U.S. banks”, Accounting Forum, 38(3), pp.:
155-169.

Grougiou, V., and Pettigrew, S., 2011, “Senior customers’ service encounter preferences”,
Journal of Service Research, 14(4), pp.: 475-488.

Grougiou, V., and Pettigrew, S. 2009, “Seniors’ attitudes to voicing complaints: a
qualitative study”, Journal of Marketing Management, 25(9/10), pp.: 987-1001

Grougiou, V., and Wilson, A., 2003, “Financial service call centre: problems encountered
by the grey market”, Journal of Financial Services Marketing, 7(4), pp.: 360-368.

Conference Papers

Grougiou, V., and Wilson, A. (2003), The mismatch between the growth in call centres and
the needs of the grey market, EMAC 2003 Conference, May, Glasgow, Scotland.

Grougiou, V., and Wilson, A. (2005), The role of employee’s age in senior customers’
satisfaction with the service encounter: a phenomenological study, Macromarketing 2005
Conference, June, Thessaloniki, Greece.

Grougiou, V. (2009), Seniors' attitude towards voiced complaints: a qualitative study,
Academy of Marketing 2009 Conference, July, Leeds, UK.
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Grougiou, V., and Pettigrew, S. (2009), Senior customers’ service encounter preferences,
21nd BIC Biennial 2009 Conference, November, Thessaloniki, Greece.

Grougiou, V., and Lampadari, F., (2010), Can a financial crisis shake consumers’ spending
patterns? Some Greek evidence, 3" Euromed conference, Euromed Academy of Business,
4-5 November, 2010, Nicosia, Cyprus.

Grougiou, V., and Balabanis, G. (2011), Gender disparaging advertising: can irony make
them more acceptable?, 40th EMAC 2011 conference at the Faculty of Economics,
University of Ljubljana.

Grougiou, V., and Moschis, G. (2011), The effects of television and family on young adults’
materialist values: a life course study in Greece, AM 2011 conference in Liverpool UK.

Grougiou, V., Leventis, S, and Dedoulis, E. (2012), Voluntary disclosure of corporate social
responsibility reporting: The Case of controversial industries, EMAC 2012 conference in
ISCTE Business School in Lisbon, Portugal.

Grougiou, V., Leventis, S, Dedoulis, E.,, and Owusu-Ansah, S. (2012), Corporate social
responsibility and earnings management: The case of the banking industry, 35t EAA
Annual Congress 2012 in Ljubljana, Slovenia.

Grougiou, V. (2012), Cancer diagnostic tests and seniors’ behaviour, Academy of
Marketing 2012 conference in Southampton University, UK.

Grougiou, V., Leventis, S, and Dedoulis, E. (2013), Corporate social responsibility
reporting in controversial business sectors: a struggle for legitimacy, 36th EAA Annual
Congress 2013 - Paris 2013, France.

Grougiou, V. (2013), Critical life events, inter-customer social support and customer
citizenship behaviours, Academy of Marketing Science (US) 2013, May, Monterey, San
Francisco.

Grougiou, V. and Giannikis, S. (2013), Investigating the relationship between
organizational-level entrepreneurship and employee job stress in Greek SMEs: Assessing
the role of high-performance work systems, BSA Work, Employment and Society
Conference 2013.

Grougiou, V., and Giannikis, S. (2014), Ways to protect service employees from the
strenuous effects of entrepreneurial activities, Academy of Marketing Science conference,
Greece (UoM) 2014.

Grougiou, V., Giannikis, S., and Anastiadis, F. (2014), Consumers’ responses to virtue and
vice organic food products. Are they all the same?, paper accepted by EMAC 2014,
Valencia Spain 2014.

Grougiou, V., Moschis, G., Kapoutsis, I. and Mathur, A. (2014), The impact of early life
experiences on young adults’ compulsive buying tendencies, Association for Consumer
Research, North American Conference 2014, Baltimore, USA.

Grougiou, V., and Balabanis, G. (2017), The Role of Humour in Masking Female-
Disparaging Advertising, 5th International Conference on Contemporary Marketing
Issues (ICCMI) 2017, Thessaloniki.

Antoniadis, K., Grougiou, V., Zafiropoulos, K., Vrana, V. and Theocharidis, A. L., (2018), The
Use of Facebook and Twitter by DMOs in Europe, 2nd International Scientific Conference
in Search of Excellence in Tourism, Travel & Hospitality Management TOURMAN 2018,
Rhodes.
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Grougiou, V., Giannikis, S., and Andronikidis, A. (2018), The strenuous effects of
innovation on service employees, paper presented to the GMC 2018 conference, Tokyo.

Grougiou, V., and Kapoutsis, 1. (2021). Antecedents and outcomes of inter-customer social
support in service encounters. 31 European Operation Research Conference, July, Athens,
Greece.

Grougiou, V., Abdelsalam, 0., Chantziaras, A., Leventis, S., and Tsileponis, N. (2022).
Sustainability performance and corporate risk-taking: Evidence from the tourism
services industry. FIRABC, 25 Annual Conference, June, University of Cagliari, Sardinia,
Italy.
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1. Scientific Journals

M.T. Aidinidou, K. Kaparis & A.C. Georgiou (2023) Analysis, prioritization and
strategic planning of flood mitigation projects based on sustainability dimensions
and a spatial/value AHP-GIS system. Expert Systems with Applications, 211:118566.

K. Kaparis, . Mourtos & A.N. Letchford (2022) Generalised 2-circulant inequalities
for the max-cut problem. Generalised 2-circulant inequalities for the max-cut
problem, 50(2):122-128.

K. Kaparis, Y. Mourtos & A.N. Letchford (2020) On matroid parity and matching
polytopes. Discrete Applied Mathematics, 284:322-331.

K. Kaparis, F. Djeumou Fomeni & A.N. Letchford (2022) A cut and branch
algorithmfor the quadratic knapsack problem. Discrete Optimization, 44(2):100579.

K. Kaparis, & A.N. Letchford (2018) A note on the circulant inequalities for the max-cut
problem. Oper. Res. Lett. 46(4):443-447.

V. Aletras, A. Georgiou, A. Mavrodi, K. Kaparis, I. Konstantaras, V. Sachpekidis, S.
Michailidou, T. Gatzos, I. Styliadis, P. Stafylas (2016) Investigating performance
indicators and service quality improvement in an outpatient cardiology department. Value
in Health 19(7):663.

F. Djeumou Fomeni, K. Kaparis & A.N. Letchford (2015) Cutting planes for _rst-level
RLT relaxations of mixed 0-1 programs. Mathematical Programming 151(2):639-658.

M. Downing, M. Chipulu, U. Ojiako & K. Kaparis (2014) Advanced inventory planning
and forecasting solutions: A case study of the UKTLCS Chinook maintenance
programme. Production Planning & Control: The Management of Operations 25(1):73-
90.

L. Galli, K. Kaparis & A.N. Letchford (2012) Complexity results for the gap inequalities
for the max-cut problem. Oper. Res. Lett. 40(3):149-152.

J. Fliege, K. Kaparis & B. Khosravi (2012) Operations research in the space industry.
European Journal of Operational Research 217(2):233-240.

L. Galli, K. Kaparis & A.N. Letchford (2011) Gap inequalities for non-convex mixed-
integer quadratic programs Oper. Res. Lett. 39(5):29-300.

M. Downing, M. Chipulu, U. Ojiako & K. Kaparis (2011) Forecasting in air force supply
chains. International Journal of Logistics Management 22(1):127-144.

K. Kaparis & A.N. Letchford (2010) Separation algorithms for 0-1 knapsack polytopes.
Mathematical Programming 124(1-2):69-91.

R. Teunter, O. Tang & K. Kaparis (2009) Heuristics for the economic lot scheduling
problem with returns. International Journal of Production Economics 118(1):323-330.
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K. Kaparis & A.N. Letchford (2008) Local and global lifted cover inequalities for the 0-1
multidimensional knapsack problem. European Journal of Operational Research
186(1):91-103.

R. Teunter, O. Tang & K. Kaparis (2008) Multi-product economic lot scheduling problem

with separate production lines for manufacturing and remanufacturing. European Journal
of Operational Research 191:1241-1253.

2. Books

A. Georgiou, G. Oikonomou, G. Tsiotras & K. Kaparis (2019) Meléteg Hepumtdoewv
Enyepnowokng Epguvag, Occoalovikn: Exdoceic Mrévou

A Tewpyiov, I. Kovotoviapog, & K. Komdpng (2015) Teyvikéc mpooouoiwons oty
ooiknon emiyepnocwv, Oeocolovikn, ZEAB.

3. Keparoro o€ 6vAAOYIKOUG TOPOVG

L. Galli, K. Kaparis & A.N. Letchford (2011) Gap inequalities for the max-cut problem: a
cutting plane algorithm. In A.R. Mahjoub, V. Markakis, 1. Milis & V.T. Paschos (eds.)
Combinatorial Optimization. Lecture Notes in Computer Science, vol. 7422.
Berlin:Springer.

K. Kaparis & A.N. Letchford (2010) Cover Inequalities, In J.J. Cochran et al. (eds.)
Encyclopedia of Operations Research and Management Science, Wiley/EORMS.

4. Presentations in conferences with referees and proceedings

On Graph Minors and Cut Polytopes. Talk given at the OR60 Anniversary Conference of
the OR society, Lancaster, UK, 2018lI.

Investigating performance indicators and service quality improvement in an outpa-tient
cardiology department. Poster session, ISPOR 2016 Annual International Meeting,
Washington, DC USA, May 2016.

On laminar matroids and b-matchings. Talk given at IFORS 2014, Conference of the
International Federation of Operational Research Societies, Barcelona, Spain, July 2014

Cutting planes for firrst-level RLT relaxations of mixed 0-1 programs. Keynote
presentation YoungOR, Exeter, UK, April 2013.

The Stochastic Network Loading Problem. Talk given at OR54 2012, Conference of the
OR society, Edinburgh, UK, September 2012.

Complexity Results for the Gap Inequalities. Talk given at Aussois 2012, Workshop in
Combinatorial Optimization, Aussois, France, January 2012.

Gap Inequalities for Mixed Integer Quadratic Programs. Poster Session, MIP 2011
Annual Workshop, Waterloo, Canada, June 2011.

Gap Inequalities for the Max-Cut Problem. Talk given at INFORMS 2010 Annual
Conference, Austin, USA, November 2010.

Knapsack-based Cutting Planes for the Max-Cut Problem. Talk given at
EURO2009/Conference in Operational Research, Bonn, Germany, July 2009.

Cut Round and Fix. A heuristic for the 0-1 Multidimensional Knapsack Problem. Talk
given at OR50 Annual Conference, York, UK, September 2008.
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Separation algorithms for 0-1 Knapsack polytopes. Talk given at CO2008, Coventry, UK,
March 2008.

Separation algorithms for 0-1 Knapsack polytopes. Talk given at Optimization Days
2007, Porto, Portugal, July 2007.

Local and Global Lifted Cover Inequalities for the 0-1 Multidimensional Knapsack
Problem. Talk given at CORS/Optimization Days, Montreal, Canada, May 2006.
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DIMITRIOS KAFETZOPOULOS

Papers published in international refereed journals

1. Fotopoulos, C., Kafetzopoulos, D. and Psomas E. (2009), “Assessing the critical
factors and their impact on the effective implementation of a food safety
management system”, International Journal of Quality and Reliability
Management, Vol. 26 No 9, pp. 894-910.

2. Psomas, E., Fotopoulos, C. and Kafetzopoulos, D. (2010), “Critical Factors for
Effective Implementation of ISO 9001 in SME Service Companies”, Managing
Service Quality, Vol. 20 No 5, pp. 440-457.

3. Fotopoulos, C., Kafetzopoulos, D. and Gotzamani, K. (2011), “Critical Factors for
Effective Implementation of the HACCP System: a Pareto analysis”, British Food
Journal, Vol. 113pp. 578 - 597.

4. Psomas, E. Fotopoulos, C. and Kafetzopoulos, D. (2011), “Core Process
Management Practices, Quality Tools and Quality Improvement”, Business
Process Management Journal, Vol. 17 No 3, pp. 437-460.

5. Psomas, E. Fotopoulos, C. and Kafetzopoulos, D. (2011), “Motives, difficulties
and benefits in implementing the ISO 14001 Environmental Management
System”, Management of Environmental Quality: An International Journal, Vol. 22
No 4, pp.502-521.

6. Kafetzopoulos, D., Psomas, E. and Kafetzopoulos, P. (2013), “Measuring the
effectiveness of the HACCP Food Safety Management System”, Food control, Vol.
33 No 2, pp. 505-513.

7. Kafetzopoulos, D. Gotzamani, K. and Fotopoulos, C. (2013), “Quality Systems
and competitive performance of food companies”, Benchmarking: An
international Journal, Vol. 20 No 4, pp. 463-483.

8. Psomas, E. Pantouvakis, A, and Kafetzopoulos, D. (2013), “The impact of ISO
9001 effectiveness on the performance of service companies”, Managing Service
Quality, Vol. 23 No 2, pp. 149-164.

9. Psomas, E., Kafetzopoulos, D. and Fotopoulos, C. (2013), “Developing and
validating a measurement instrument of ISO 9001 effectiveness in food
manufacturing SMEs”, Journal of Manufacturing Technology Management, Vol. 24
No 1, pp. 52-77.

10.Psomas, E. and Kafetzopoulos, D. (2014), “The innovation practices of
manufacturing companies in a period of economic turbulence. The Greek case”,
The TQM & Business Excellence Journal, Vol. 25 No 7/8, pp. 720-733.

11.Kafetzopoulos, D. and Gotzamani, K. (2014), “Critical factors, food quality
management and organizational performance”, Food Control, Vol. 40, pp. 1-11.
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12.Kafetzopoulos, D. Gotzamani, K. and Psomas, E. (2014), “The impact of
employee’s attribute on the quality of food products”, International Journal of
Quality and Reliability Management, Vol. 31 No 5, pp. 500-521.

13.Psomas, E., Kafetzopoulos, D. and Vouzas, F. (2014), “Quality management
benefits through the “soft” and “hard” TQM elements in food companies”, The
TQM Journal, Vol. 25 No 5, pp. 431-444.

14.Psomas, E. and Kafetzopoulos, D. (2014), "Performance measures of ISO 9001
certified and non- certified manufacturing companies”, Benchmarking: An
international Journal, Vol. 21 No 5, pp. 756-774.

15.Kafetzopoulos, D., Psomas, E. and Gotzamani, K. (2015), “The impact of quality
management systems on the performance of manufacturing firms”, International
Journal of Quality and Reliability Management, Vol. 32 No 4, pp. 381-399.

16.Kafetzopoulos, D. and Psomas, E. (2015), “The impact of innovation capability
on the performance of manufacturing companies: The Greek case”, Journal of
Manufacturing Technology Management, Vol. 26 No 1, pp. 104-130.

17.Psomas, E. and Kafetzopoulos, D. (2015), “HACCP effectiveness between 1SO
22000 certified and non-certified dairy companies”, Food Control, Vol. 53, pp.
134 - 139.

18.Kafetzopoulos, D., Gotzamani, K. and Gkana, V. (2015), “Relationship between
quality management, innovation and competitiveness. Evidence from Greek
companies”, Journal of Manufacturing Technology Management, Vol. 26 No 8, pp.
1177 - 1200.

19.Kafetzopoulos, D. and Psomas, E. (2016), “Organizational learning, non -
technical innovation and customer satisfaction of SMEs”, International Journal of
Innovation Management, Vol.20, pp.1 28.

20.Psomas, E. Kafetzopoulos, D. and Gotzamani, K. (2018), “Determinants of
company innovation and market performance”, The TQM Journal, Vol. 30 No 1,
pp- 54-73.

21.Kafetzopoulos, D. and Skalkos, D. (2019), "An audit of innovation drivers: some
empirical findings in Greek agri-food firms”, European Journal of Innovation
management, Vol. 22 NoZ2, pp. 361-382.

22.Kafetzopoulos, D. and Gotzamani, K. (2019), “Investigating the role of EFQM
enablers in innovation performance”, The TQM Journal, Vol. 31 No 2 pp. 239-256.

23.Kafetzopoulos, D., Gotzamani, K. and Skalkos, D. (2019), “The relationship
between EFQM model and business performance: the mediating role of
innovation”, Journal of Manufacturing Technology Management, Vol. 30 No 4 pp.
684 - 706.

24.Kafetzopoulos, D. Vouzas, F. and Skalkos, D. (2020), “Developing and validating
an innovation drivers’ measurement instrument in the agri-food sector”, British
Food Journal, Vol. 122 No 4, pp. 1199 - 1214.

25.Kafetzopoulos, D., Psomas, E. and Skalkos, D. (2020), “Innovation dimensions

and business performance under environmental uncertainty”, European Journal
of Innovation management, Vol. 23 No 5, pp. 856-876.
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26.Kafetzopoulos, D., Gotzamani, K. and Vouzas, F. (2021), “Management
innovation, drivers and outcomes: the moderating role of organizational size”,
International Journal of Innovation Management, Vol. 25 No 2, pp. 2150021.

27.Kafetzopoulos, D., “SMEs performance: a systematic literature review for
antecedents and moderators”, International Journal of Productivity and
Performance Management, (in press).

28. Kafetzopoulos, D. (2021), “Antecedents for organizational ambidexterity and
performance: the moderator role of environmental uncertainty”, Business
Process Management Journal, Vol. 27 No. 3, pp. 922-940.

29.Kafetzopoulos, D. Psomas, E. and Kafetzopoulos, P. (2021), “Strategic
management of ambidexterity: A critical literature Review”, International Journal
of Business & Management Studies, Vol. 2 No 4, pp. 26-42.

30.Argyri, E., Piromalis, S., Koutelidakis, S., Kafetzopoulos, D., Petsas, S., Skalkos, D.,
Nasopoulou, C., Dimou, C. and Karantonis, H.C. (2021), “Olive paste enriched
cookies exert increased antioxidant activities”, Applied Sciences, Vol. 11 No 15,
5515.

31.Papagianni, O. Argyri, K, Loukas, T., Magkoutis, A, Biagki, T. Skalkos, D.
Kafetzopoulos, D. Dimou, C. Karantonis, H. Koutelidakis, A. (2021),
“Postprandial bioactivity of a Spread Cheese enriched with Mountain Tea and
Orange Peel extract in plasma oxidative stress status, serum lipids and glucose
levels: An interventional study in healthy adults”, Biomolecules, Vol. 11 No 8,
1241.

32.Papagianni, O., Moulas, 1., Loukas, T., Magkoutis, A., Skalkos, D. Kafetzopoulos,
D., Dimou, C. Karantonis, H., Koutelidakis, A. (2021), “Trends in food innovation:
An interventional study of benefits consuming a novel functional cookie enriched
with olive paste”, Sustainability, Vol. 13 No 20, 11472.

33.Kafetzopoulos, D. and Gotzamani, K. (2021), “Effect of leadership on BMI and
competitive advantage of SMEs”, International Journal of Innovation
Management, Vol. 25 N0 9, 2150101

34.Kafetzopoulos, D. (2022), “Ambidextrous leadership: A systematic review for
theory development and directions for future research”, Baltic Journal of
Management, Vol. 17 No 2, pp. 206-232.

35.Dimitrantzou, C., Psomas, E., Bouranta, N. and Kafetzopoulos, D. (2022), “The
role of Organizational Culture in Total Quality Management adoption and Cost of
Quality”, Total Quality Management & Business Excellence, Vol. 33 No 15/16, pp.
1718 - 1736. (ABS: 2; IF: 4.168; Q1 in “Business management and Accounting”;
SJR: 0.77).

36. Dima, A., Arvaniti, E., Stylios, C., Kafetzopoulos, D. and Skalkos, D. (2022),
“Adapting open innovation practices for the creation of a traceability system in
a meat producing industry in Northwest Greece, Sustainability, Vol. 14, 5111.

37.Kafetzopoulos, D. (2022), “Talent development: A driver for strategic flexibility,
innovativeness and financial performance”, Euromed Journal of Business, Vol...
No..., pp....
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38.Mastos, T. Gkotzamani, K. and Kafetzopoulos, D. (2022), Development and
validation of a measurement instrument for sustainability in food supply chains,
Sustainability, Vol. 14, 5203.

39.Kafetzopoulos, D., Psomas, E., Bouranta, N. (2022) “The influence of leadership
on strategic flexibility and increased business performance: The mediating role
of talent management”, Management Decision, Vol. 60 No. 9, pp. 2532-2551.

40.Kafetzopoulos, D. and Gotzamani, K. (2022), “The effect of talent management
and leadership styles on firms’ sustainable performance”, European Business
Review, Vol. 34 No. 6, pp. 837-857.

41.Papagianni, O., Loukas, T., Magkoutis, A., Kagoudi, M., Skalkos, D. Kafetzopoulos,
D., Dimou, C. Karantonis, H., Koutelidakis, A., “Postprandial responses of serum
cholesterol, glucose and plasma antioxidant activity, after intake of an innovative
high fat mayonnaise-based appetizer, enhanced with olive paste, in healthy
volunteers”, Life, 12(9), 1385.

42.Kafetzopoulos, D, (2023), “Environmental dynamism and sustainability: The
mediating role of innovation strategic flexibility and HR development”,
Management Decision, (in press).

Books/ Chapter

Varzakas T., Kafetzopoulos D. (2019), Strategic Reformulation for Development of
Healthier Food Products: Emerging Technologies and Novel Ingredients. In: Raikos
V., Ranawana V. (eds) Reformulation as a Strategy for Developing Healthier Food
Products. Springer, Cham

Presentations in Conferences with referees

1. Mamalis, S., Kafetzopoulos, D. and Aggelopoulos, S. (2009), “The New Food
Safety Standard ISO 22000. Assessment, Comparison and Correlation with
HACCP and ISO 9000:2000. The Practical Implementation in Victual Business”,
113th EAAE Seminar, September 3 - 6, Chania, Greece.

2. Kafetzopoulos, D., Psomas, E. and Fotopoulos, C. (2011), “Food safety and
quality management system effectiveness and company performance, the case of
the Greek dairy companies”, 10 Food Unique Conference, 5-6 May, University of
Copenhagen.

3. Psomas, E., Kafetzopoulos, D. and Fotopoulos, C. (2011), “Determining ISO 9001
effectiveness and the influential critical factors in manufacturing companies”,
The 14th QMOD, International Conference on Quality and Service Sciences, 29 -
31 August, San Sebastian, Spain.

4. Gotzamani, K. and Kafetzopoulos, D. (2012), “Measuring the effectiveness of
food quality and safety systems - Critical factors for effective implementation

and their impact on food companies’ performance”, IIl Seminar on Quality
Management Academic Research Field, Barcelona, 3-4 May.

5. Kafetzopoulos, D. and Mamalis, S. (2012), “Quality practices and performance in
Greek restaurants”, 2nd International Scientific Conference on «Advances in
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Hospitality and Tourism Marketing & Management», 31st May - 3rd June 2012,
Corfu island, Greece.

6. Psomas, E. and Kafetzopoulos, D. (2013), “The innovation practices of
manufacturing companies in a period of economic turbulence”, The 16th QMOD,
International Conference on Quality and Service Sciences, 4-6 September 2013,
Portoroz, Slovenia.

7. Psomas, E. Kafetzopoulos, D. and Gotzamani, K. (2015), “The impact of
leadership and process management on company innovation and market
performance”, European Academy of Management Conference, 17 - 20 June,
University of Warsaw, Poland.

8. Gianni, M., Kafetzopoulos, D. and Gotzamani, K. (2015), “Quality management
adoption and competitiveness of Greek companies in a fluctuating economic
environment”, 59th European Organization for Quality (EOQ) Congress, 11-12
June, Athens.

9. Kafetzopoulos, D. Gotzamani, K. and Psomas, E. (2016), “A Conceptual
Framework of Quality Management, Innovation and Business Performance”, The
19th QMOD, International Conference on Quality and Service Sciences, 21-23
September, Rome, Italy.

10.Kafetzopoulos, D., Skalkos, D. and Kafetzopoulos, P. (2017), “An overview to
innovation capability of the Greek agri-food sector”, 10th International
Conference for Entrepreneurship, Innovation and Regional Development, 31 Aug
-1 Sept 2017 / Thessaloniki, Greece.

11.Kafetzopoulos, D. and Kafetzopoulos, P. (2018), “Food safety: applied systems
and indicators of their effective implementation”, International Conference on
Agricultural-food Sector - New technology - Entrepreneurship - Local
Development, 24-28 May, Serres, Greece.

12.Kafetzopoulos, D., Sakali, Ch. and Skalkos, D. (2018), “QM and innovation in the
Greek agri-food sector”, 3rd International Conference on Quality Engineering
and Management, 11-13 July, Barcelona, Spain.

13.Kafetzopoulos, D. (2018), “The use of probiotics for improving functionality of
chocolate - a review”, Il Food Factor Conference, 8th-9th November, Malaga,
Spain.

14.Kafetzopoulos, D. Petraki C. and Kafetzopoulos G. (2018), “Biochemistry
analysis and physicochemical properties for the quality assessment of the Greek
honey bee”, 30t International Symposium on the Chemistry of Natural Products,
November 25-29, Athens, Greece.

15.Hosam, B., Izlem, H., Kafetzopoulos, D., Kafetzopoulos, G. and Gkatzionis, K.
(2018), “The use of innate microflora of honey in fermented milk drink”, 30th
International Symposium on the Chemistry of Natural Products, November 25-
29, Athens, Greece.

16.Kafetzopoulos D. and Deligiorgis 1. (2018), “The biochemical properties of
salmonella and its presence in poultry flocks as an indicator of food safety”, Il
Food Factor Conference, 8th-9th November, Malaga, Spain.
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17.Kafetzopoulos D. (2018), “The biochemical properties of different I-
asparaginase types to minimize acrylamide formation in baked foods”, 3ed
International Conference on Food Science and Technology, November 29 -
December 01, Budapest, Hungary.

18.Kafetzopoulos, D., Karamolegkou, C. and Skalkos D. (2019), “Meat Quality
Management through an advanced traceability system”, 130 ZuvéSpilo Xnueiag
KOmpov EAAGSag, Asvkwota, 31/10 - 3/11, Kdmpog.

19.Kafetzopoulos, D. and Skalkos, D. (2019), “Innovation in the agri-food sector:
the case of the North Aegean region”, 14th European Conference on Innovation
and Entrepreneurship, 19-20 September, Kalamata, Greece.

20. Kafetzopoulos, D. and Skalkos, D. (2019), “Managing operational changes for
increased performance in agri-food”, 14th European Conference on Innovation and
Entrepreneurship, 19-20 September, Kalamata, Greece.

21. Kafetzopoulos, D. and Bounova, S. (2020), “Consumer attitude for production and
introduction new dairy products by goats in the market of Epirus region”,
International Conference on Business & Economics of the Hellenic Open University,
June 26-27, Athens, Greece.

22. Kafetzopoulos, D. Stylios, C. and Skalkos, D. (2020), “Managing traceability
in the meat processing industry: principles, guidelines and technologies”, 9th
International Conference on Information and Communication Technologies
in Agriculture, Food & Environment, September 24-27, Thessaloniki, Greece.

23. Charalampous, V., Margariti, S., Salmas, D., Stylios, C., Kafetzopoulos, D. and
Skalkos, D. (2020), “Design and Develop cloud-based system for meat
traceability”, 9th International Conference on Information and
Communication Technologies in Agriculture, Food & Environment,
September 24-27, Thessaloniki, Greece.

24.1liopoulos, G. Kafetzopoulos, D. (2021), Evaluation of Athens International
Airport Service Quality through the Study of User-Generated Content, Znd
International Conference on Research in Management, 19 21 February, Vienna,
Austria.

25.Papagianni, O., Loukas, T., Magkoutis, A., Biagki, T., Skalkos, D., Kafetzopoulos,
D., Dimou, C., Karantonis, C. and Koutelidakis, A. (2021), "Postprandial
bioactivity of spread cheese enhanced with mountain tea and orange-peel
EXTRACT in healthy volunteers: a crossover pilot intervention study”, 55th
European Diabetes Epidemiology Group (EDEG), Virtual conference, 26 - 27 of
April.

26.Kafetzopoulos, D. and Skalkos, D. (2021), “The impact of leadership styles on
strategic flexibility: a structural model analysis”, The 14th Annual Conference of
the EuroMed Academy of Business, September 22nd-24th, Online conference.

27.Kafetzopoulos, D. and Skalkos, D. (2021), “A theoretical model for business
performance: the role of talent, innovativeness and flexibility”, The 14th Annual
Conference of the EuroMed Academy of Business, September 22nd-24th, Online
conference.
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28. Margariti, S., Besharat, J., Salmas, D., Pachoulas, G., Botilias, G., Stylios, C., Skalkos,
D. and Kafetzopoulos, D. (2022), Eukreas: An Integrated Framework for
effective traceability of Greek Meat, HAICTA 2022: 10th International Conference
on Information and Communication Technologies in Agriculture, Food &
Environment, September 22-25, Athens, Greece.

29.Bouranta, N, Psomas, E. and Kafetzopoulos, D. (2022), “ Service Quality,
Students’ Satisfaction, and Behavioral Intentions in a Higher-Education Context”,
Sixth International Conference on Lean Six Sigma for Higher Education, 14th and
15th November, Abu Dhabi, UAE.

Presentations in Greek conferences with referees

1. Youdas, E., dwtoémovdog, X. kat Kagetri{omoviog, A. (2010), “H E@apuoyn tov
Tvotiuartog MeptBarrovtikig Aayxeipiong ISO 14001 otig EAAnvikég Emiyelpnoceig”,
11c TMaveAdvio Zuvédplo Aypotikng Owovopiag (ETATPO), 26-27 Noeufpiov,
Abnva.

2. Ywubg, E, dwtomoviog, X. kat Kagetr{omovAog, A. (2010), “H Swxyeipion
Slepyaotwv wg PoYAOS BEATIWONG TNG TOWOTNTAG TWV ETIXEPNOEWY TPOPIUWV”, 30
[MaveAAvio Zuvédplo g Alemiotuovikig Etaipeiag Altac@dAiong kat YyLewng
Tpopipwv, 4 - 6 lIouvviov, Oscoarovikn.

3. dwtdmovrog, X, Kager{omovdog, A. kat Ywuds, E. (2010), “Anuovpyia evog
OAOKATPWUEVOU HOVTEAOU TOLOTNTAS TwV TPo@inwy”, 30 [aveAAnvio Zuvedplo g
Aemompovikns Etalpeiag Alao@aiiong kat Yyiewng Tpogipwv (AEAYT), 4 - 6
Iouviov, @sccarovikn.

4. Psomas, E., Kafetzopoulos, D. Vasios, D. (2012), “HACCP effectiveness in ISO 22000
certified and Non - certified dairy companies”, 120 ITaveAArjvio ZuvéSplo AypoTikig
Owovopiag (ETATPO), 22-24 NoegpBplov, ATlO, Oscoarovikn.

5. Kag@et{omovAog, A. kat Ywudg, E. (2014), “O poA0G TOU OUCTHATOS ACPEAELXS
TPOPIUWV TNV AELTOVPYIKH ATOS00T KAl AVTAYWVIOTIKOTNTA TWV ETIYXEIPNOEWV
Tpo@ipwv”’, 130 Iavellnvio Zvvédpio Aypotikic Owovoulas (ETATPO), 20-23
NoeupBpiov, I'TTA, AGrjva

6. Kafetzopoulos, D. and Psomas, E. (2015), “A Diagnostic Instrument for Performance
Evaluation of Food Safety Management Systems”, 14th Special Conference of the
Hellenic Operational Research Society: «Agricultural Development and Rural
Economy using Multicriteria Decision Analysis», 12-14 March, Agrinio, Greece.

7. OAya Iamayiavvny, Owpds Aovkag, ABavaciog Maykovtng, HpakAng MovAag,
Anuitplog  IxkdAkog, Anunitplog Ka@etlomovAog, Xapodaumio Aruov,
Xapdrapumog Kapavtwovng, Aviwviog KouteAdakng, (2021), “MeAém g
UETAYEVUATIKNG BLOSPACTIKOTNTAG UTILOKOTWY EVIOXVUEVWV UE TTAOTA EALAG OF
vylelg eBedovteg”, 14° MaveAAnvio Zuvedplo kapdlopetafoiikwv IMapaydvtwv
Kwdvvov, 2-5 Xemtepfpiov, Kadapdta. (Emawog 31 kaAUtepng TPOQOPLKNG
avakoivwaong).
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IOANNIS KONSTANTARAS

1. SCIENTIFIC JOURNALS

1.

10.

11.

12.

Papachristos, S. and Konstantaras, 1. (2006) “Economic ordering quantity models for
items with imperfect quality”, International Journal of Production Economics, 100(1),
pp. 148-154.

Konstantaras, I. and Papachristos, S. (2006) “Lot-sizing for a single-product recovery
system with backordering”, International Journal of Production Research, 44(10), pp.
2031-2045.

Konstantaras, I. and Papachristos, S. (2007) “Optimal policy and holding cost stability
regions in a periodic review inventory system with manufacturing and
remanufacturing options”, European Journal of Operational Research, 178(2), pp.
433-448.

Konstantaras, 1., Goyal, S.K. and Papachristos, S. (2007) “Economic ordering policy for
an item with imperfect quality subject to the in-house inspection”, International
Journal of Systems Science, 38(6), pp. 473-482.

Konstantaras, I. and Papachristos, S. (2008) “A note on: Developing an exact solution
for an inventory system with product recovery”, International Journal of Production
Economics, 111(2), pp. 707-712.

Konstantaras, 1. and Papachristos, S. (2008) “Note on: An optimal ordering and
recovery policy for reusable items”, Computers & Industrial Engineering, 55(3), pp.
729-734.

Skouri, K., Konstantaras, 1., Papachristos, S. and Ganas, 1. (2009) “Inventory models
with ramp type demand rate, partial backlogging and Weibull deterioration rate”,
European Journal of Operational Research, 192(1), pp. 79-92.

Skouri, K. and Konstantaras, [. (2009) “Order level inventory models for
deteriorating seasonable/fashionable products with time dependent demand and
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Khan, Md. A. A, Shaikh, A. A, Panda, G. C.,, Konstantaras, 1., Taleizadeh, A. A. (2019).
Inventory system with expiration date: Pricing and replenishment decisions,
Computers & Industrial Engineering, 132, pp. 232-247.

A. A. Taleizadeh, N. Pourmohammad-Zia, 1. Konstantaras, (2021). Partial
linked-to-order delayed payment and life time effects on decaying items
ordering, Operational Research, An International Journal, 21, 2077-2099

Khan, Md. A. A, Shaikh, A. A., Panda, G. C., Konstantaras, [., CArdenas-Barron L. E.
(2020). The effect of advance payment with discount facility on supply decisions of
deteriorating products whose demand is both price and stock dependent,
International Transactions in Operational Research, 27,1343-1367.

Khan Md. A. A, Shaikh A. A, Panda G. C., Buhnia A. K., Konstantaras I. (2020). Non-
instantaneous deterioration effect in ordering decisions for a two-warehouse

237



@‘Lirfa': DEPARTMENT OF BUSINESS ADMINISTRATION
Publications Ioannis KONSTANTARAS, Assistant Professor

inventory system under advance payment and backlogging, Annals of Operations
Research, 289, 243-275

41. Taleizadeh, A. A. Shokr, I, Konstantaras, I, VafaeiNejad, M. (2020). Stock
replenishment policies for a vendor-managed inventory in a retailing system, Journal
of Retailing and Consumer Services, 55, 102137 (18 pages).

42. Khan, Md. A. A, Shaikh, A. A., Konstantaras, 1., Buhnia, A. K., Cardenas-Barron, L. E.
(2020). Inventory models for perishable items with advanced payment, linearly
time-dependent holding cost and demand dependent on advertisement and selling
price, International Journal of Production Economics, 230, 107804 (18 pages).

43. Konstantaras, I., Skouri, K., Benkherouf, L. (2021). Optimizing inverntory decisions
for a closed-loop supply chain model under a carbon tax regulatory mechanism,
International Journal of Production Economics, 239C, 108185 (13 pages)

44. A. A. Taleizadeh, R. Askari and I. Konstantaras (2022). An optimization model for a
manufacturing-inventory system with rework process based on failure severity
under multiple constraints, Neural Computing and Applications, 34(6), 4221-4264.

45. A. K. Manna, Md S. Rahman, A. A. Shaikh, A. K. Bhunia and I. Konstantaras, (2022).
Modeling of a carbon emitted production inventory system with interval uncertainty
via meta-heuristic algorithms, Applied Mathematical Modelling, 106, 343-368.

2. BOOKS / MONOGRAPHIES

1. Anderson, D. R, Sweeney, D. ], Williams, T. A. and Martin, K “An Introduction to
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Journal of Product & Brand Management. 27(5), 471-483.

27.Kotzaivazoglou D. Hatzithomas L. and Tsichla E. (2018), Gender Stereotypes in
Advertisements for Male Politicians: Longitudinal Evidence from Greece, International
Review on Public and Nonprofit Marketing, 15(3), 333-352.
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28. Riskos K, Hatzithomas L., Boutsouki C., and Zotos, Y. (2017). Corporate Facebook Posts
in the UK and Greece: A Content Analysis. International Journal of Internet Marketing &
Advertising, 11(3), 233-251.

29. Boutsouki, C., Hatzithomas L., and Gazi A. (2017), Editorial, International Journal of
Technology Marketing, 12(3).

30. Hatzithomas L., Fotiadis, T. and Coudounaris, D. (2016). Standardization, Adaptation
and Personalization of International Corporate Social Media Communications,
Psychology & Marketing, 33(12), 1098-1105.

31. Hatzithomas L., Boutsouki, C. and Ziamou, L. (2016). A Longitudinal Analysis of the
Changing Roles of Gender in Advertising: A Content Analysis of Super Bowl Commercials,
International Journal of Advertising, 35(5), 888-906.

32. Hatzithomas L., Boutsouki, C., and Zotos, Y. (2016). The role of economic conditions on
humour generation and attitude towards humorous TV commercials. HUMOR:
International Journal of Humor Research, 29(4), 483-505.

33. Hatzithomas L., Zotou, A., and Palla, P. (2016). Measuring the impact of Competitive
Advertising Environment and Ad-Exposure Time on 3D Posters’ Effectiveness. Journal of
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34.Tsichla, E., Hatzithomas L., and Boutsouki, C. (2016). Gender differences in the
interpretation of a Museum’s web atmosphere: A Selectivity Hypothesis Approach.
Journal of Marketing Communications, 22(2), 563-586.
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36. Hatzithomas L., Zotos Y. and Boutsouki C. (2011). Humor and Cultural Values in Print
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Soubeniotis D., Mylonakis ]., Fotiadis T., and Chatzithomas L., Mertzimekis C. (2006).
Evaluation of mergers & acquisitions in Greece. International Research Journal of Finance
and Economics, 2006(4), 92-104.

Vassiliadis C., Fotiadis T., Hatzithomas L., Vassiliadis S. (2006). A proposed information
system for evaluating 3-D multimedia tourist destinations that shows a high level of
realistic representation, Global Education Journal, 2006(2).

2. Books - Monographies - Chapters in Books

Margariti, K., Hatzithomas, L. and Boutsouki, C., 2023. Implementing Eye Tracking
Technology in Experimental Design Studies in Food and Beverage Advertising. In
Consumer Research Methods in Food Science (pp. 293-311). New York, NY: Springer US.

Hatzithomas, L. Margariti, K. and Boutsouki, C. 2022. Implementing eye tracking
technology in experimental design studies in food & beverage advertising, in Doing
consumer research in food science, Springer Nature.

Timamopoulou, A., Hatzithomas, L., Boutsouki, C. and Voutsa, M.C.,, 2021. Half a century
of super bowl commercials: A content analysis of humorous advertising styles.
In Advances in Advertising Research (Vol. XI) (pp. 137-150). Springer Gabler, Wiesbaden.

Tsichla, E., Voutsa, M.C., Margariti, K. and Hatzithomas, L., 2021. Gender Responses to
Emotional Appeals in Advertising: Comparing Self-Reports and Facial Expressions.
In Advances in Advertising Research (Vol. XI) (pp. 241-253). Springer Gabler, Wiesbaden.

Seitel, F.P. (2018). Practice of public relations. Broken Hill Publishers Ltd, Greek editing
vevikn empédela Aewvidag Xatinbwudg, emMpEAElx eTPEPOVS Ke@oAaiwv AvSpéag
AvSpovikidng.

Voutsa, M. Hatzithomas L. and Boutsouki C. (2018). Superiority Theory and
Disparagement Humor: The Role of Gelotophobia, Gelotophilia, and Katagelasticism, EAA
Advances in Advertising Research, Springer Gabler, Vol. IX.

Margariti, K. Boutsouki C., and Hatzithomas L. (2018). Less is More or Less is A Bore?, EAA
Advances in Advertising Research, Springer Gabler, Vol. IX.

Zotog T, Zwtov A, Kupovon A., Mmoutoovkn X., [TaAAa I1. kot Xat{nBwpag A. (2018),
Awapnuion: Zyebdiaouos, Avantvén kat AmoteleouatikotTnTa, 6" €kdoomn, OeooaAovikn:
Exdotikog Oikog University Studio Press.

Margariti, K. Boutsouki C., Hatzithomas L., and Zotos Y. (2017). A Typology of Minimalism
in Advertising, EAA Advances in Advertising Research, Springer Gabler, Vol. VIII, oeA. 1-15.

Hatzithomas L., Boutsouki C., Pigadas V., Zotos Y. (2015). PEER: Looking into Consumer
Engagement in e-WOM through Social Media, EAA Advances in Advertising Research,
Springer Gabler, Germany, Vol. VI, oeA. 11-24.

Xatinbwpag A. (2008). To ywovuop otnv TnAeomtikny Awapnuion: Tomor tov Xiovuop,
Katnyopies Ipoidvtwv, Atapnuiotikly ATotedeouatikdtnta, Alauoppwon ETacewv Kal
ZvvaiobOnuatwv, OlokAnpwuévn Emkowvwviaky Xtpatnyikny Mdapketivyk, Movoypagia
ot oepd Ospata Emkowwviag kat Mdpketvyk, University Studio Press, @ecoaiovikn.
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(Integrated Marketing Communications), ke@dAawo oto BAlo “Awxenuon” tTou K.
I'ewpylov Zwtov, Ekdotikdg Oikog University Studio Press, OeocoaAovikn, oeA. 55-74.

Xatinbwpag A. (2008). To Xwovuop ws Ztoweio tng Zvykivnoiakns ExkAnong oto
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University Studio Press, @ecoadovikmn, oeA. 250-270.

Fotiadis, T. H., Vassiliadis, C., Hatzithomas, L., & Gkotzamanis, E. (2005). An IT approach
against brand positioning confusion on hospitality enterprises: The case of Greek
hotels. Information and Communication Technologies in Tourism 2005, Ek§otikdg Oikog
Springer Link, 371-382.

3. Publications in International Conferneces Proceedings (reviewed by referees)

Antoniou, A., Hatzithomas, L., Tsichla, E., Vlachopoulou E., and Boutsouki, C. (2023),
Sexism at work shared via social media firestorms: the impact on employer's negative
WOM and purchase intention. 21st International Conference on Research in Advertising
(ICORIA), Bordeaux, France.

Riskos, K., Hatzithomas, L., Dekoulou, P., and Fotiadis, T. (2023), Entertainment in news
media brands: Development of a causal model in the USA and India, that leads to positive
intention to purchase online news, 21st International Conference on Research in
Advertising (ICORIA), Bordeaux, France.

Ktisti, E, Hatzithomas, L., Margariti, K., and Boutsouki, C. (2023), Social media influencers
and green advertising: a self-identity or confirmation bias consumer perspective?, 21st
International Conference on Research in Advertising (ICORIA), Bordeaux, France.

Riskos, K., Dekoulou, P. and Hatzithomas, L. (2023), The effects of hedonic and eudaimonic
entertainment on the intention to use Netflix, 21st International Conference on Research
in Advertising (ICORIA), Bordeaux, France.

Amprazi, E., Ktisti, E., Margariti, K., Hatzithomas, L., and Vlachopoulou, E. (2023), Global
luxury fashion branding: a systematic literature review, International Conference on
Contemporary Marketing Issues, Corfu, Greece.

Theodorakioglou, F., Hatzithomas, L. Boutsouki, C. and Mouratidis, A. (2023),
Understanding the impact of media consumption types on ad comprehension: the roles of
cognitive load and general hurry, International Conference on Contemporary Marketing
Issues, Corfu, Greece.

Margariti, K., Hatzithomas, L., Boutsouki, C., and Tsichla, E., 2022. Luxury brand website
design: consumer attitude and behavior through perceived classical/expressive aesthetics
and perceived informativeness, 20th International Conference on Research in Advertising
(ICORIA), Prague, Chech Republic.

Theodorakioglou, F., Hatzithomas, L., and Boutsouki, C., 2022. The Influence of Media
Exposure Type and ‘Fit’ among Campaign Ads on Advertising Effectiveness, and the Role of
Cognitive Load, 20th International Conference on Research in Advertising (ICORIA),
Prague, Chech Republic.
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Theodorakioglou, F., Hatzithomas, L., and Boutsouki, C., 2022, The Effects of Sequential
Media Viewing on Advertising Performance and the Role of Cognitive Load, 26th
International Conference on Corporate and Marketing Communications, Nicosia, Cyprus.

Theodorakioglou, L., Hatzithomas, L. and Mouratidis, A., 2022, Media Multitasking
behavior among young population, 26th International Conference on Corporate and
Marketing Communications, Nicosia, Cyprus.

Papadopoulou, E. Theodorakioglou, F., Hatzithomas, L. and Boutsouki, C. (2021),
Destination image, familiarity of destination and consumers’ attitudes: A moderated
mediation model of brand globalness and consumers’ global identity, 10th International
Conference on Tourism (ICOT 2020).

Theodorakioglou, F., Papadopoulou, E., Boutsouki, C., and Hatzithomas, L. (2021), The
interaction of destination image, brand globalness, and ethnocentrism with consumers’
purchase intention: A moderated mediation model, 8th International Conference on
Contemporary Marketing issues.

Timamopoulou, A., Hatzithomas, L., Boutsouki C. and Voutsa, M. (2019), Flashback in
humorous advertising styles: a content analysis of Super Bowl advertising over the course
of 45 years, 18t International Conference on Research in Advertising, Krems, Austria.

Tsichla, E., Voutsa, M., Margariti, K. and Hatzithomas, L. (2019), Gender Responses to
Emotional Appeals in Advertising: Comparing Self-Reported Measures and Facial
Expressions, 18t International Conference on Research in Advertising, Krems, Austria.

Voutsa, M., Boutsouki, C. Hatzithomas, L. and Tsichla, E. (2019), Gelotophobes,
gelotophiles, Kkatagelasticists and their media preferences: A new market’'s
psychographic variable, 7th International Conference on Contemporary Marketing
Issues, Heraklion, Crete, Greece, 10- 12 July, 2019.

Margariti, K., Tsichla, E., Hatzithomas, L. and Voutsa, M. (2019), Physiological versus Self-
report Measures in Emotional Advertising, Considering the Moderating Role of Social
Desirability: A Research Agenda, 7th International Conference on Contemporary
Marketing Issues, Heraklion, Crete, Greece, 10- 12 July, 2019.

Margariti, K., Boutsouki, C., and Hatzithomas, L. (2019), The effectiveness of "white"
space in print advertising: An examination across gender in the Indian market,
International Symposium on Consumer Personality in Contemporary Contexts,
Thessaloniki, Greece.

Vasilakou, E., Theodorakioglou, F., Hatzithomas, L., Boutsouki, C., (2019), Self-construals
and soft-/hard-sell appeals in purchase intention: The mediating effect of perceived
threat to freedom, International Symposium on Consumer Personality in Contemporary
Contexts, Thessaloniki, Greece.

Voutsa, M., Boutsouki, C., Hatzithomas, L. Tsichla, E. (2019), Elicited emotions by
disparaging humorous ads: The moderating role of gelotophobia, gelotophilia, and
katagelasticism. International Symposium on Consumer Personality in Contemporary
Contexts, Thessaloniki, Greece.

Papalazaridis, G., Hatzithomas, L., Fotiadis, T. and Anastasiadou, S., (2018), The Effect of
Shopping Styles on Online Shopping Benefits and Risks. In 2018 Global Marketing
Conference at Tokyo (pp. 341-354).
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Margariti K. Boutsouki C. Zotos, Y.and Hatzithomas L. (2018), Cross Cultural
Advertising: Is a Metaphorical, Visual Language Always The Answer?, 17% International
Conference on Research in Advertising (ICORIA), Valentia, Spain.

Voutsa M., Hatzithomas L. and Boutsouki C. (2018), Is this a joke? Disparaging humorous
advertising effectiveness through the advertising character’s gender, 17% International
Conference on Research in Advertising (ICORIA), Valentia, Spain.

Hatzithomas L., Tsichla E., Boutsouki C. and Rizou C. (2018), The battle of the sexes:
Investigating gender and type of sport in the efficacy of athlete endorsements, 47t
European Marketing Academy Conference, At Glasgow, UK.

Armirioti, M., Voutsa M., Hatzithomas L. and Boutsouki C. (2018), Sexual Humorous
Appeals in Advertising: A Moderated Mediation Approach, 47% European Marketing
Academy Conference, At Glasgow, UK.

Margariti K., Boutsouki C. and Hatzithomas L. (2018), White space: Balancing between
something and nothing, 47% European Marketing Academy Conference, Glasgow, UK.

Daskalaki V., Voutsa M., Boutsouki C. and Hatzithomas L. (2018), Looking into service
quality, visitors' satisfaction and future behavior: the case of the Archaeological and the
Science Center and Technology Museums of Thessaloniki. 6t International Conference on
Contemporary Marketing Issues (ICCMI), Thessaloniki, Greece.

Voutsa M, Hatzithomas L. and Boutsouki C. (2017), Superiority Theory and
Disparagement Humor: The Role of Gelotophobia, Gelotophilia and Katagelasticism, 16t
International Conference on Research in Advertising (ICORIA), Ghent, Belgium.

Margariti K., Boutsouki C. and Hatzithomas L. (2017), Less is More or Less is Bore?, 16t
International Conference on Research in Advertising (ICORIA), Ghent, Belgium.

Tsiotsou, R. and Hatzithomas, L. (2017), Banner Advertising Effectiveness: An
Experimental Study, 5th International Conference on Contemporary Marketing Issues, At
Thessaloniki, Greece.

Hatzithomas L., Misirlis, N., Boutsouki, C. and Vlachopoulou M. (2017), Effects of
Personality Traits on Facebook Use, 5th International Conference on Contemporary
Marketing Issues, At Thessaloniki, Greece.

Kitsos M., Hatzithomas L. and Boutsouki C. (2017), The Indirect Effect of Brand
Involvement on Brand Loyalty: The Mediating Role of Consumer Engagement and
Satisfaction, 5th International Conference on Contemporary Marketing Issues, At
Thessaloniki, Greece.

Demetriou, P., Dekoulou, E. and Hatzithomas L. (2017), The Impact of Storytelling on
Consumer Responses: An Experimental Study, 5th International Conference on
Contemporary Marketing Issues, At Thessaloniki, Greece.

Voutsa M., Hatzithomas L., Boutsouki C., Zotos Y. (2016). The Impact of Gelotophilia and
Katagelasticism on the Effectiveness of Disparagement Humor, 15% International
Conference on Research in Advertising (ICORIA), Ljubljana, Slovenia.

Margariti K., Boutsouki C., Hatzithomas L. and Zotos Y. (2016). A Typology of Minimalism
in Advertising, 15t International Conference on Research in Advertising (ICORIA),
Ljubljana, Slovenia.
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Mouratidis A., Hatzithomas L., Boutsouki C. and Vlachopoulou M. (2016). How to write
Facebook posts for a global brand, 4™ International Conference on Contemporary
Marketing Issues, Heraklion Crete, Greece.

Yfantidou I., Hatzithomas L., and Tsourvakas G. (2016). International green advertising
practices: A longitudinal study of Clio award winning advertisements, 4 International
Conference on Contemporary Marketing Issues, Heraklion, Crete, Greece.

Hatzithomas L., Manolopoulou A. and Boutsouki C. (2016). Visual Metaphors in Online
Advertising: The Role of Hard-Sell versus Soft-Sell Advertising Copy, 45% European
Marketing Academy Conference, At Oslo, Norway.

Tsichla, E., Hatzithomas L., Boutsouki C. and Zotos K. (2016). In Good Times and Bad
Times... A Longitudinal Analysis of Greek Election Campaigns, 45% European Marketing
Academy Conference, At Oslo, Norway.

Boutsouki C., Hatzithomas L., Ziamou P., and Gkotzampougiouki M. (2015). A cross-
cultural analysis of message content in corporate Facebook posts: Message strategies and
consumer response, EAA's 14t International Conference on Research in Advertising
(ICORIA), London, UK.

Hatzithomas L., Evagorou R., Boutsouki C., and Zotos Y. (2015). Guilt appeals in social
ads: experimenting with Google AdWords, 44 Annual Conference of the European
Marketing Academy, Leuven, Belgium.

Margariti K., Boutsouki C., Hatzithomas L. (2015). Mass marketing strategies: do they
affect consumers’ perception towards luxury branding?, 3th International Conference on
Contemporary Marketing Issues, London, UK.

Hatzithomas L., Boutsouki C., and Zotos Y. (2014). The Role of Economic Conditions on the
Effectiveness of Greek Humorous TV Advertising, EAA's 13t International Conference on
Research in Advertising (ICORIA), Amsterdam, Netherlands, (Among the five nominees
for the best paper award).

Hatzithomas L., Pigadas V., Boutsouki C., and Zotos Y. (2014). A Model for Consumer
Engagement in eWOM via Social Media, EAA's 13t International Conference on Research
in Advertising (ICORIA), Amsterdam, Netherlands.

Hatzithomas N., Hatzithomas L. and Boutsouki C. (2012). Social Media Advertising
Platforms: A Cross-cultural Study, 10% World Media Economics and Management
Conference, Thessaloniki, Greece.

Vlachopoulou E., Boutsouki C., Hatzithomas L. (2012). Teenagers and Social Media: The
effect of personality, brand loyalty and peer group pressure, International Conference on
Contemporary Marketing Issues (ICCMI).

Tsichla E., Hatzithomas L., Boutsouki C. and Zotos Y. (2011). The Mediating Effect of
Brand Personality on the Relationship between Online Atmospherics and Attitudes toward
the Site, 40t Annual Conference of the European Marketing Academy (EMAC), Ljubljana,
Slovenia.

Hatzithomas L., Outra E., Zotos Y. and Boutsouki C. (2011). Is Humor a Countercyclical
Advertising Strategy? 15% International Corporate and Marketing Communications
Conference (CMC), Athens, Greece.
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Tsichla E. Hatzithomas L. and Boutsouki C. (2011). Gender differences in the
interpretation of a Museum’s web atmosphere: A selectivity hypothesis approach, 15%
International Corporate and Marketing Communications Conference (CMC), Athens,
Greece.

Hatzithomas L., Outra E. and Zotos Y. (2010). Postmodern Advertising: A Longitudinal
Study of Super Bowl Commercials, 39" Annual Conference of the European Marketing
Academy (EMAC), Copenhagen, Denmark.

Hatzithomas L., Boutsouki C. and Zotos Y. (2009). Cognitive Processing and Retrieval of
Humorous Advertising Cues: Synergy between Print Advertising and Packaging, 38t
Annual Conference of the European Marketing Academy (EMAC), Nantes, France.

Palla P. and Hatzithomas L. (2009). Is Website Interactivity Always an Advantageous
Construct?, 2n Biennial International Conference on Services Marketing, Thessaloniki,
Greece.

Hatzithomas L., Stamelos I., Antoniadis I. and Fotiadis T. (2009). On the Success of ERP
systems: A Comparative study between Open Source and Commercials Systems, 4t Balkan
Conference in Informatics (BCI 2009), Thessaloniki, Greece.

Gkorezis P., Hatzithomas L. and Petridou E. (2009). Humor as a Moderator of the
Relationship between Leader-Member Exchange and Employee’s Psychological
Empowerment, Conference of International Academy of Management and Business
(IAMB), Constantinople, Turkey.

Hatzithomas L. (2008). Humor as an Advertising Retrieval Cue: A Research Agenda, 7™
International Conference of Research in Advertising, Antwerp, Belgium.

Palla K.P., Hatzithomas L. and Zotou Y.A., (2008). Competitive Interference and
Effectiveness of 3D Billboards: An Experimental Approach, EAA’s 7t International
Conference of Research in Advertising, Antwerp, Belgium.

Hatzithomas L., Boutsouki C. and Zotos Y. (2008). Humorous Message Taxonomy:
exploring the role of the various humor types on advertising, 37™ Annual Conference of the
European Marketing Academy (EMAC), Brighton, UK.

Zotou Y. A, Hatzithomas L., and Palla K. P. (2008). The Effects of 3D Billboards on
Consumers’ Attention and Awareness, 13% International Corporate and Marketing
Communications Conference (CMC), Ljubljana, Slovenia.

Hatzithomas L., Zotou A., Tsourvakas G., Koutsia N. (2007). Motion Picture as a “Total-
Product”: The Effect of Movie Theater Atmospherics on the Word of Mouth for Motion
Pictures, 10t International Conference on Marketing and Development, Proceedings,
Competitive paper, Washington, USA. (H mepiAnym tng epyaciag SnpoolevTnke 0TO
meplodiko Journal of Macromarketing, 27(4), 426-427).

Hatzithomas L., Boutsouki C. and Zotos Y. (2007). A Cross-Cultural Analysis of Humorous
Print Advertising in the UK and Greece, 10% International Conference on Marketing and
Development, Proceedings, Washington, USA. (H mepiAnym ¢ epyaciag dnuooledtnke
oto Teplodiko Journal of Macromarketing, 27(4), 432).

Hatzithomas, L., & Fotiadis, T. (2007). The success of ERP systems: A comparative study
between open source and commercial systems. 8" HERCMA 2007 Conference, Athens,
Greece, 2008.
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Hatzithomas L. and Stamelos 1. (2006). Enterprise Resource Planning” and “Customer
Relationship Management” systems Success: An application of Delone and McLean’s model,
10t International Conference of the Economic Society of Thessaloniki, Thessaloniki,
Greece.

Hatzithomas L., and Boutsouki C., (2006). Types of humour in advertising, 35" Annual
Conference of the European Marketing Academy (EMAC), Athens.

Hatzithomas L., and Tsourvakas G. (2006). Stimulus - schema incongruity and humorous
advertising effectiveness. The role of Integrated Marketing Communications, 35% Annual
Conference of the European Marketing Academy (EMAC), Athens.

Soubeniotis D., Hatzithomas L., Fotiadis T. and Vasiliadis C. (2005). The importance of
facilities in the success of integrated marketing communication of hotel enterprises, 9t
International Conference on Marketing and Development, Proceedings, Competitive
paper, Thessaloniki, Greece. (H mepiAnym tng epyaciag SnpooledTNKe 6TO TMEPLOSIKO
Journal of Macromarketing, 25(2), 264).

Fotiadis T., Vassiliadis C., Hatzithomas L. and Gkotzamanis E. (2005). An IT approach
against brand positioning confusion on hospitality enterprises: The case of Greek Hotels,
Information and Communication Technologies in Tourism 2005, ENTER 11, Competitive
paper, Innsbruck, Austria, 371-382.

Vassiliadis C., Fotiadis T., Hatzithomas L., Vassiliadis S. (2005). A proposed information
system for evaluating 3-D multimedia tourist destinations that shows a high level of
realistic representation, Information and Communication Technologies in Tourism 2005,
ENTER 11, Work in Progress, Innsbruck, Austria.

Fotiadis T, Haramis G., Vassiliadis C., Hatzithomas L. and Gkotzamanis E. (2004). A Case
Studies’ approach on Marketing High Technology products; Application of an innovative
decision making procedure about new high tech products and their introduction into the
highly uncertain, turbulent environment of the market, through a strategic-systemic
approach of operational intradepartmental coexistence and cooperation, 8™ International
Workshop on Teamworking, EIASM, proceedings, Work in Progress, Trier, Germany.

4. Anpooievoei o EAAnvikd Emotnuovikd Meprodika Aftodoynuéves anod Kpuirég
(EVotpa Kprrwv)

. ToovpBdxag I'., BeyAng Avdpéag, Eppavounidng Xpriotog kat Xatin@wpag A. (2007).

MeAétn TG Aertovpyiag g “Sta@nuiong otopa pe otopa” ot Plopnxavia tov
Kwnuatoypdeov, Tpwunviaia Emibewpnon tng EAnvikig Axadnuiag Atoiknong
Emiyeipnocwv, 5(1), 24-38.

. XatinOwpdg A., Kovtowd N, dwtiadng 0. kat ToovpBakag I. (2006). H emiSpaon twv

IxeblaoTikwv - KataokevaoTikwv ZTOElwY TV KIVHATOYPAPIK®OV AlBovowy oTnV
Yuxoroyia tov Beatn: Mia mpooéyylon tov OAokAnpwpévov Mdapketivyk Emikowvwviwy,
Tpiunviaia EmiBswpnon ths EAAnvikrc Akadnuiag Atoiknong Emiyeipriocewv, 4(1), 18-30.

. Xat{nOwpdg A, Kovtowd N, Zovumevidotng A, kat Pwtiadng 6. (2005). H

[TeptBarrovtiky Zuveidnon twv Katavaiwtwv kat  Enidpacn g otnv AyopaoTiki
Toug Xvumepupopd. Tpwnviaia EmOswpnon tng EAAnvikng Axadnuiag Aioilknong
Emiyeipnoswv, 3(1), 42-53

. Baoewadng X, dwtiadng 0. kot Xat{nOwpag A. (2004). H xprion touv EcwTtepikov

MApKETIVYK KOl TWV TEXVOAOYLWV TANPO@OPING HE OKOTMO TNV EMTEVEN TNG
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OAoxAnpwuévng Mapketwvyk Emwcowwviag, Tpunviaia EmiBswpnon tng EAAnvikig
Axadnulag Awoiknong Emiyeipricewv, 2(2/3), 33-43.

5. Anpootevoelg o€ Mpaktika EAAnvikwv Xuvedpiwv Aflodoynuéveg ano Kpitég
(EVompa Kprrtwv)

lletpds, B. xar XatinOwpag, A. (2016). Teyvoroywktp Habaywyikyy T'vadon
lepieyouévov: éva Bswpntikd mAaioto yta tv Evraén Twv VEWV TEYVOAOYLWYV OTHV
exkmaidevon, 1o Zuvédplo tov Topea Madaywykng g Prroco@kng XxoAng tov A.ILO.
ue Bépo: «EmotnuoAoywka kat pebodoroywkd {ntuata tg Emotung g Aywyng»,
Oeocoarovikn, EAAada.

eemagining Schooling. Thessaloniki, Greece.

Katowddxng N. Mmipmn M., XatinOwpdag A. (2006). Awayeipion yvwong oe
emiyelpnoeis kat popeic e EAAadag, 3° dortntikd Zuvédplo Aloikntikng Emotiung kot
Texvoloylag, EAAGSa.

Zovpmeviog A, Xat{n0wpag A, Pwtiddng 0. (2005). H yprion ths oavepic yvwong
yia t™v doknon moAitikwv Database Marketing ota tovpitotikd ypageia, EOvikd
Tuvedplo EAMnviknic Etatpiag Zvomuikwv Medetwy, TpimoAn, EAAGSa.

Katowddxng N. Mmipmn M., XatinOwpdag A. (2005). Awayeipion yvwong oe
eMYELPNOELS Kat popels TG EAAadag, EOviko Xuvédplo EAAnvikng Etapiag Zuotuikwy
MeAetwy, TpimoAn, EAAGSa.
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1.SCIENTIFIC JOURNALS

1.

Kourdoumpalou St. and Drogalas G. (2022), "Non-conforming tax aggressiveness and
earnings management: Evidence from Greek public companies”, Journal of Accounting
and Taxation, Vol. 14(1), pp. 64-75.

Kourdoumpalou St. (2017), “Detecting earnings management: a review of the proxies”,
International Journal of Critical Accounting, 9 (2), pp- 103-118.

Kourdoumpalou St. (2017), “Detecting tax evasion when tax and accounting earnings
match”, Corporate Ownership and Control, 14 (2), pp. 279-288.

Kourdoumpalou St. (2016), “Do corporate governance best practices restrain tax
evasion? Evidence from Greece”, Journal of Accounting and Taxation, 8 (1), pp- 1-10.

Kourdoumpalou St. and Karagiorgos Th. (2012), “Extent of corporate tax evasion when
taxable earnings and accounting earnings coincide”, Managerial Auditing Journal, 27 (3),
pp. 228-250.

Karagiorgos Th. and Kourdoumpalou St. (2006), “Methods for measuring the hidden
economy - A review”, European Journal of Economics, Finance and Administrative
Sciences, 5, pp. 95-102.

Karagiorgos Th. and Kourdoumpalou St. (2006), “Exploring the relationship between
learning approaches of accounting students and their learning outcomes at a Greek
university”, European Journal of Social Sciences, 2 (2), pp. 234-238.

2.Presentations at conferences with referees and proceedings

1.

Chytis E. and Kourdoumpalou St. (2021), "Tax Treatment of Losses During the COVID-19
Crisis: A Preliminary Analysis of the Commission Recommendation 2021/801", 20th
Annual Conference of the Hellenic Finance and Accounting Association, 17-18 December,
Thessaloniki

Kourdoumpalou St. and Drogalas G (2019), “Examining the association between
corporate tax aggressiveness and financial earnings management: The case of Greek
public companies”, 18th Annual Conference of the Hellenic Finance and Accounting
Association, 13-14 December, Athens

Kapaywwpyog 0. xat Kovpdovumarov Zt. (2007), «[apamoinon Kepdwv oto X.A.A.»,
[Ipaktika 60v Etnowov Zuvedpiov, 14-15 Aekepfpiov, XOvéeopog Emiotnuovwv
Xpnuatookovopknig & Aoylotikng EAAadog, Iatpa, EAAGSa.

Karagiorgos Th. and Kourdoumpalou St. (2007), “The Relationship between Corporate
Governance and Tax Evasion: Evidence from Athens Stock Exchange”, Proceedings of the
5th International Conference New Horizons in Industry, Business and Education (NHIBE),
30 - 31 August, Department of Informatics Engineering of the Technological Educational
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Institute of Crete and Technological Educational Institute of Central Macedonia (GR),
Rhodes, Greece.

. Karagiorgos Th. and Kourdoumpalou St. (2006), “An examination of corporate tax
evasion”, Proceedings of the 1st International Conference on Accounting and Finance, 31
August - 1 September, Department of Accounting and Finance of University of
Macedonia, Thessaloniki, Greece.

. Karagiorgos Th. and Kourdoumpalou St. (2005), “Exploring the relationship between
learning approaches of accounting students and their learning outcomes at a Greek
university”, Proceedings of the 4t International Conference New Horizons in Industry,
Business and Education (NHIBE), 25 - 26 August, Department of Informatics Engineering
of the Technological Educational Institute of Crete and Technological Educational
Institute of Central Macedonia (GR), Corfu, Greece.

. Karagiorgos Th. and Kourdoumpalou St. (2004), “The Accounting Standard SFAS No.107:
An Empirical Examination”, Proceedings of the 2nd International Conference on
Accounting and Finance in Transition (ICAFT), 9 - 11 July, Technological Educational
Institute of Kavala and University of Greenwich, Kavala, Greece.

3.0ther presentations

1. Kapaywwpyog 0. xat KovpSovumaiov Xt1. (2007) , «Alepedivnon ¢ A§lomiotiog Twv

Xpnuatootkovopkwv Kataotacewv unod to [plopa Twv ATOTEAECUATWVY TWV
doporoykwv EAeyxwv», Huepida mpog tiun tov Opotipov Kabnynt k. AplotokAn
[yvatiadn, 2 Maiov, [Tavemiotiuio Makedoviag, Oscoarovikr.
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Presentation in Confrence with referees, without proceedings

Kapaykouvn A., ITAatceidov M. (2008) «H Emidpacn Twv 6TAcEwV wg TPog TNV ekmaidevon
KOl TNG QUTOEKTIUNONG 0TI CUUHUETOXT OTA Tpoypappata e&gldikevong tovu [lavemotnpiov
Maxkedoviag», 1° MMaveAAnvio Zvvédplo EEedwktikng Wuxodoyiag 29/5 - 1/6, PlAoco@ik)
ZxoAn Mavemiotnpuiov ABnvwv.
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YPATIA THEODORAKOGLOU

ARTICLES IN INTERNATIONAL SCIENTIFIC JOURNALS

[1] Theodorakioglou, Y., Tsiotras, G. (2000), «The Need for the Introduction of Quality
Management into Greek Healthcare» - Total Quality Management Journal, Vol. 11,
No. 8, pp. 1153-116.

[2] Gotzamani, K, Theodorakioglou, Y, Tsiotras (2006), G., “A Longitudinal Study of ISO
9000 Contribution towards TQM in the Greek industry”, The TQM Magazine, Vol. 18,
No. 1, pp. 44-54.

[3] Theodorakioglou, Y., Gotzamani, K., Tsiotras, G. (2006), “Supplier Management and
its Relationship to Buyer’s Quality Management’ Supply Chain Management: An
International Journal, Vol. 11, No. 5, pp. 148-159.

[4] Theodorakioglou, Y. Gotzamani, K., Tsiotras, G. (2010), “Supplier management
practices in a SCM context - The case of the Greek manufacturing industry”,
International Journal of Business and Systems Research (IJBSR), Vol. 4, No. 1, pp. 42-
61.

[5] Gotzamani, K., Theodorakioglou, Y., (2010) “Critical barriers to the implementation
of close supplier-buyer relationships: the case of the Greek manufacturing
industry”, International Journal of Logistics: Research and Applications, Vol. 13, No. 3,
pp. 211-224.

PRESENTATIONS IN CONFERENCES with referees and proceeding s

[1] Theodorakioglou, Y. Gotzamani, K, Tsiotras, G. (2003), “Quality Management
Relationship to Supply Chain Management - A Theoretical Model and Analysis of the
Relationship Between Quality Management Practices and Supplier Management
Practices in the SCM context”, Proceedings of the IPSERA (International Purchasing &
Supply Education & Research Association) 2003 Conference, 14-16 April, Budapest,
pp. 305-320. **Selected Among The 10 Best Papers Of The Conference

[2] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “ISO 9000 Contribution
Contribution Towards Total Quality Management and Operational Performance
Improvement: The results of two empirical surveys in the Greek Industry”,
Proceedings of the 8th International Conference on ISO 9000 & TQM (8-ICIT), April
23-25, Montreal, Canada, Part 2, pp. 47-53.

[3] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “The Effectiveness of 1SO
9000 Certification To Small-Medium Enterprises: Its Contribution Towards Total
Quality Management and Operational Performance Improvement”, Proceedings of
the 6th SMESME International Conference, June 1-4, Athens, Greece, pp.494-503.

[4] Theodorakioglou Y. Gotzamani, K, Tsiotras, G. (2005), “The Main Obstacles In
Implementing Close Supplier - Buyer Relationships: An Empirical Survey In The
Greek Industry”, Proceedings of the 2nd International Conference on Manufacturing
Engineering (ICMEN), 5-7 October, Chalkidiki, Greece, pp. 833-843.
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[5] Gotzamani, K., Theodorakioglou, Y. (2007), “Results of an Exploratory Study of the
ISO 9000:2000 Series Impact on Certified Organizations”, 10th Toulon-Verona
Conference - Quality In Services”, 3-4 September, Thessaloniki, Greece.

PRESENTATIONS IN CONFERENCES with referees without proceeding s

[1] Theodorakioglou, Y. Gotzamani, K., Tsiotras, G. (2003), “Supplier management
practices and their impact on supplier and buyer performance: An empirical study
in Greek manufacturing industry”, Abstracts Proceedings of the EURO/INFORMS Joint
International Meeting, July 6-10, Istanbul, Turkey.

[2] Gotzamani, K., Theodorakioglou, Y., Tsiotras, G. (2003), “A Longitudinal Study of ISO
9000 Contribution to Total Quality Management and Performance Improvement of
Small-Medium Enterprises”, Abstracts Proceedings of the EURO/INFORMS Joint
International Meeting, July 6-10, Istanbul, Turkey.

OTHER PRESENTATIONS

[1] Txotlapdvn, K., Ocodwpdxioyrov, Y. (2003), «H Awxyeipion Ipaktikwv [MotdtnTag
kat OL Zxéoelg pag pe toug MpounBevtég», 231 Zuvavtnon Ymevbivwy Ipounbeiwv
B. EAAaSog, 28 Maiov, Oeooarovikn.

[2] Oeodwpdxioyrov Y. Towotpag I'. (1999), «H modtnTta o6to EAAnvik6 Noooxkopeio:
Mia epmepikn perétn», Huepida «H Mowdmta oty Mapoxn ®povtidwv Yyesiag»,
Noookopeio IMamayewpyiov BOeo/vikng, 26-11-1999, Opydvwon: Qvacelo
Kapd8ioxelpovpykd Kévtpo

[3] ©=odwpakioyrov Y. (1999), «Ilowdtnta kot Nocokopeia - Epmepikr) ‘Epevvay,
[Mpaktika Zuvedpiov «Ilowdtnta otov Topéa Twv Ymmpeowwvy, [Mavemot)po
Maxkedoviag, oeA. 109-121.

PARTICIPATION IN BOOK ISSUES

[1] Ocodwpdxkioyrov, Y. (2002), «H e@appoyn mpooeyyloewv mOOTNTAG OTOUG
0pYQVIoHOUG Tapoxng LTMpeciwy vyeiag», Case study 7, oto BiBAio «BeAtiwon
lowotntag — B Ekéoon» I'. Towotpa, Exdo6oeig Mmévov, oeA. 297 - 339.

[2] Koemtzi M. Theodorakioglou, Y, Hajidimitriou, Y. (2001), “The value and
management of information in modern enterprises”, Inco-Copernicus Final Report, pp.
7-19, University of Macedonia Press.

[3] Koemtzi M., Theodorakioglou, Y, Hajidimitriou, Y. (2001), “The role of information in
modern management theories”, Inco-Copernicus Final Report, pp. 21-30, University of
Macedonia Press.
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