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PERSONAL . .
INFORMATION Dr. Maria Th. Tsami
m
¢ tsami@uom.edu.gr
© www.tsami.eu
CURRENT POSITIONS =

Visiting Professor - Course: “Maritime Economics”

University of Macedonia, School of Economics and Regional Studies, Department of
Economics, 156 Egnatia Street, GR-546 36 Thessaloniki, Greece

Freelancer Engineer - Urban & Transportation Planner
33 Zacharia Papantoniou str., 54248, Thessaloniki, Greece

COST - European Cooperation in Science and Technology - External Expert &
Working Group Member in Actions:

CA20109: Modular Energy Islands for Sustainability and Resilience
(MODENERLANDS)

CA19107: Unifying Approaches to Marine Connectivity for improved Resource
Management for the Seas (SEA-UNICORN)

CA19124: Rethinking Packaging for Circular and Sustainable Food Supply Chains of
the Future (CIRCUL-A-BILITY)

CA21158: Enhancing Small-Medium IsLands resilience by securing the sustainability
of Ecosystem Services (SMILES)

CA22122: Rethinking the Blue Economy: Socio-Ecological Impacts and Opportunities
(RethinkBlue)

Women on Top - Mentor
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October 2020-
October 2023

February
2022-

June 2022
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WORK EXPERIENCE ||
October 2023-  Visiting Professor
Today

University of Macedonia, School of Economics and Regional Studies,
Department of Economics, 156 Egnatia Street, GR-546 36 Thessaloniki,
Greece

Course:
“Maritime Economics”
Fall Semester, Year of study: 3rd/4th
Teaching Instructor

University of Macedonia, School of Economics and Regional Studies,
Department of Economics, 156 Egnatia Street, GR-546 36 Thessaloniki,
Greece

Courses:
“Maritime Economics”
Fall Semester, Year of study: 3rd/4th

“Supply Chain & Logistics”
Spring Semester, Year of study: 3rd/4th

“Transport Economics”
Spring Semester, Year of study: 3rd/4th

Visiting Lecturer

Frederick University, Department of Civil Engineering, 7 Y. Frederickou
Str., Pallouriotisa, 1036, Nicosia, Cyprus.

Course:

“Transportation Engineering”
Spring Semester, Year of study: 3rd
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January 2022- Member of COST Actions- European Cooperation in Science and
Today Technology

e Action CA20109: Modular Energy Islands for Sustainability and
Resilience (MODENERLANDS)

Member of WG 3. NETWORK, ENERGY STORAGE and RESILIENCE
ANALYSIS

e Action CA19107: Unifying Approaches to Marine Connectivity for
improved Resource Management for the Seas (SEA-UNICORN)

Member of WG 2. Incorporating Marine Functional Connectivity knowledge
into forecasting, WG 3. Producing relevant Marine Functional Connectivity
data for management and policy-making and WG4. Promoting awareness on
Marine Functional Connectivity and its ecological and economic importance

e Action CA19124: Rethinking Packaging for Circular and Sustainable
Food Supply Chains of the Future (CIRCUL-A-BILITY)

Member of WG 1. Fruits and Vegetables, WG 2. Fish and Meat, WG 3. Dairy
(and alternatives) products, WG 4. Cereal and confectionary and WG 5.
Dissemination, Communication and Stakeholder Engagement.

e (CA21158: Enhancing Small-Medium IsLands resilience by securing
the sustainability of Ecosystem Services (SMILES)
Member of WG3. Effects of Land use and climate changes (LU/CC) on ES, WGA4.
Nature-based solutions (NbS) for safeguarding ES of small-medium islands, WG5.
Policy and Governance of Small-Medium Islands for ES provision, WG6.
Dissemination, Participatory and user-centered design processes.

o (CA22122: Rethinking the Blue Economy: Socio-Ecological Impacts
and Opportunities (RethinkBlue)
Member of WG3. Port cities & coastal communities and WG5. Climate change &

natural hazards
December Post-Doctoral Research Associate - HEAD of Laboratory D1:
2019- Intelligent and personalized algorithms for combined transport and

February 2022 tourism services

Hellenic Institute of Transport, Centre for Research and Technology Hellas,
6th km. Charilaou - Thermird, 57001, Thessaloniki, Greece (www.imet.gr;
www.certh.gr)

e “Security, Safety and Comfort Monitoring in AV Cabin (SESAMI)”
Services Project (Subcontract). Assigned to the Hellenic Institute of Transport /
Centre for Research and Technology Hellas.

Activities and responsibilities: Support cost analysis of the proposed solutions
in order to monitor the safety and comfort of passengers in the autonomous
vehicle cabin (D1.3).
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e “Autonomous Vehicles to Evolve to a New Urban Experience
(AVENUE)”
Project co-funded by the European Union’s Horizon 2020, Innovation Action.
Assigned to the Hellenic Institute of Transport / Centre for Research and
Technology Hellas by the European Commission.

Activities _and_responsibilities: Evaluation of the application of innovative
technological solutions and services in pilot tests for the development of
vehicle - road infrastructure communication system. Support of cost-benefit
analysis for the development of innovative business models for the integration
of the selected technological solutions in the field of transport and specifically
in the application of autonomous vehicles as Public Transport (WP9). Support
dissemination actions of the project results (WP10). Support the development
of the final plan for the management and protection of sensitive and personal
data within the project. Assistance in the development and submission of the
relevant periodic reports on all the above issues that arise etc. during the
project (WP1).

e “Strengthening synergies between Aviation and maritime in the
area of human Factors towards achieving more Efficient and
resilient MODE of transportation (SAFEMODE)".

Project co-funded by the European Union’s Horizon 2020, Innovation Action.
Assigned to the Hellenic Institute of Transport / Centre for Research and
Technology Hellas by the European Commission.

Activities _and _responsibilities: Support the evaluation and validation of risk
assessment models developed in the context of the project for the maritime
transport sector, which aim to minimize the error caused by the human factor.
Support the process of integrating the findings from the case cases (domain
case studies) in the framework of HURID (HUman Risk Informed Design) and
formulation of the practical guide to the end users. Support the implementation
of the Communication Strategy and the actions of diffusion and utilization of
the results of the project. Support the implementation of the stakeholder
analysis and involvement strategy of the relevant stakeholders.

o “BIODIVERSITY AND INFRASTRUCTURE SYNERGIES AND
OPPORTUNITIES FOR EUROPEAN TRANSPORT NETWORKS
(BISON)".

Project co-funded by the European Union’s Horizon 2020, Innovation Action.
Assigned to the Hellenic Institute of Transport / Centre for Research and
Technology Hellas by the European Commission.

Activities and responsibilities: Identification and involvement of relevant
stakeholders for the dissemination and utilization of the project results.
Identification of needs, best practices and possible solutions for the support
and integration of biodiversity protection in future transport and
infrastructure projects. Participation in management and quality assurance of
project results, development of relevant policies in the context of the future
European Biodiversity Strategy in the field of transport.
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e “SHared automation Operating models for Worldwide adoption
(SHOW)".
Project co-funded by the European Union’s Horizon 2020, Innovation Action.
Assigned to the Hellenic Institute of Transport / Centre for Research and
Technology Hellas by the European Commission.

Activities and responsibilities: Participation in capturing the operational needs of
the users. System requirements and Use Cases identification. Developments of
personalized services for the end users. Risk assessment. Support real-time pilot
testing and data analysis. Project technical management support and project
results dissemination.

e “Infrastructure for the Future (infra4DFuture)”.
Project co-funded by the European Union’s Horizon 2020, Coordination and
Support Action. Assigned to the Hellenic Institute of Transport / Centre for
Research and Technology Hellas by the European Commission.

Activities and responsibilities: Participation in the implementation of the
communication strategy and quality control of the project results. Coordination of
actions for the dissemination of the research results of the project (Pre-Launch
Event, TEN-T Days 2020). Participation in risk assessment in relation to the
involvement and participation of stakeholders and taking measures to approach

them.
November Research Associate
2012-
December
2019

Hellenic Institute of Transport, Centre for Research and Technology Hellas,
6th km. Charilaou - Thermird, 57001, Thessaloniki, Greece (www.imet.gr;
www.certh.gr)

e “Mobility as a Service in a multimodal European cross-border
corridor (MyCorridor)”.
Project co-funded by the European Union’s Horizon 2020 research and
innovation programme. Assigned to the Hellenic Institute of Transport / Centre
for Research and Technology Hellas by the European Commission.

Activities _and _responsibilities: Participation in pilot applications results
evaluation. Development of innovative business models by adopting
personalized services in transport (Mobility Services Aggregator) and based on
pilot findings. Participation in project dissemination and exploitation activities.
Support project management and manage the advisory board of experts
activities/involvement.
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e “Anintegrated Parking-as-a-Service platform for facilitating
search of vacant parking lots based on crowd-sourced
Information (SocialPARK)".

General Secretariat for Research and Technology, 2018-2020. National project
co-funded by National and European Union’s funds.

Activities and responsibilities: Participation in capturing the operational needs of
the users. System requirements and Use Cases identification. Support
management of parking availability data by and for citizens, citizen groups,
businesses or public entities wishing to use parking services through the
platform. Participation in the development of the necessary support services to
provide parking as a service. Support in integrating all services on one platform
as well as in the pilot implementation of the platform in the Municipality of
Thessaloniki.

¢ “AUTOmated driving Progressed by Internet Of Things
(AUTOPILOT)".
Project co-funded by the European Union’s Horizon 2020 research and
innovation programme. Assigned to the Hellenic Institute of Transport / Centre
for Research and Technology Hellas by the European Commission.

Activities and responsibilities: Coordination, monitoring and evaluation of the
functionality and impact of the project pilots.

e “Open social transport network for urban approach to
carpooling (SocialCar)”.
Project co-funded by the European Union’s Horizon 2020 research and
innovation programme. Assigned to the Hellenic Institute of Transport / Centre
for Research and Technology Hellas by the European Commission.

Activities and responsibilities: Development of the SocialCar system architecture.
Risk assessment.

e “Independent Living support Functions for the Elderly (IN
LIFE)".
Project co-funded by the European Union’s Horizon 2020 research and
innovation programme. Assigned to the Hellenic Institute of Transport / Centre
for Research and Technology Hellas by the European Commission.

Activities _and_responsibilities: Determination of the TRIP test protocol in
geographic and topographic level for elderly drivers.

o “RESilience management guidelines and Operationalization
applied to Urban Transport Environment (RESOLUTE)".
Project co-funded by the European Union’s Horizon 2020 research and
innovation programme. Assigned to the Hellenic Institute of Transport / Centre
for Research and Technology Hellas by the European Commission.

Activities_and_responsibilities: State of the art and literature review and
assessment, review of guidelines, methodologies and educational tools.
Assessment of risk management and resilience of urban infrastructures.
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e ‘“e-drive Academy”.
Project funded by the Hellenic Ministry of Infrastructure, Transport and

Networks.

Activities and responsibilities: Development of road safety material (books for
students and professional drivers, parents and school professors, online games
and storyboards) for secondary education students and professional drivers.

o “City-HUB".
Collaborative project under the 7th Framework Cooperation Work Programme
Sustainable Surface Transport, Theme: Innovative design and operation of new
or upgraded efficient urban transport. Assigned to the Hellenic Institute of
Transport, Centre for Research and Technology Hellas by the European
Commission.

Activities and responsibilities: Development of an operational framework for urban
transport interchanges. Project dissemination management. Project website and
social media management.

¢ “South East Europe-Intelligent Transport Systems (SEE-ITS)".
Project co-funded by the European Commission within the 7% Framework
Programme. Assigned to the Hellenic Institute of Transport / Centre for
Research and Technology Hells by the European Commission.

Activities and responsibilities: Final deliverables preparation. Website
updating.

May 2011 -
December 2019 Research associate

Transportation Engineering Laboratory, Department of Civil Engineering,
University of Thessaly, Pedion Areos, 38334, Volos, Greece
(www.este.civ.uth.gr ; www.uth.gr)

¢ “Enhancing excellence and innovation capacity in sustainable
transport interchanges (ALLIANCE)”
European Commission, HORIZON 2020 TWINN-2015, 2016-2018. Assigned to
University of Thessaly by the European Commission.

Activities and responsibilities: Member of the Young Researchers Group of the
project.

¢ "i-mobi Volos - Information Mobility Platform in the city of Volos".
Targeted Research Program, assigned to TEL by the Research Committee of
University of Thessaly, 2013-2015. i-mobi VOLOS aims at developing an
Intelligent Mobility Platform informing commuters for all available modes,
routes and timetables, and a combination of them, under real-time
information provision.

Activities and responsibilities: Projects’ main researcher.
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e “TUD COST Action TU1305: Social networks and travel behavior”.
European Cooperation in Science and Technology - COST, supported by the EU
RTD Framework Programme, 2014-2018.

Activities and responsibilities: Working Group Member.

e “TUD COST Action TU1004: Modelling Public Transport Passenger
Flows in the Era of Intelligent Transport Systems”.
European Cooperation in Science and Technology — COST, supported by the EU
RTD Framework Programme, 2010-2015.

Activities and responsibilities: Working Group Member.

e “AStudy on Integrated Border Crossing Points Management
between Schengen Area and Russia/Belarus”.
Europeaid, EU — Assistance Projects - World Trade Organization, 2011.

Activities and responsibilities: Analysis of the current situation of traffic flows and
border management rules, methodologies and practices at selected BCPs between
the Schengen area and Russian Federation and Belarus. Assessment of
opportunities for integrated BCP management between the Schengen area and
Russia/Belarus. Identification of a list of road BCPs on the Schengen countries -
Russia/Belarus border that are vitally requiring improvements. Spatial planning
and management of border crossing points. Development of seamless mobility
alternative scenarios for integrated border crossing points scenarios including
single window scenarios.

e “INTEGRATED ROAD SAFETY SYSTEM WITH APPLICATION OF
ADVANCED TECHNOLOGIES FOR MONITORING, WARNING AND
INFORMING DRIVERS”

University of Thessaly, General Secretariat for Research and Technological
Development, Ministry of Education.

Activities and_responsibilities: Research on traveler behavior. Information
scenarios development. Discrete choice and neural network modelling.

e “Campaigns and awareness-raising strategies in traffic safety
(CAST)”
European (6th RTD Framework Programme)

Activities and responsibilities: Preparation and operation of actions in the context
of road safety in public transport. Investigation of methods to improve road safety in
public transport. Development of optimization models considering the effectiveness
of road safety management. Documentation of research results.
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Participation in technical study- Volunteering support

Preliminary Traffic Study of the Municipal Community of Chalastra (center)
"Proposals for Improving Traffic and Mobility Conditions and Regulations in the
Municipality of Chalastra and for Improving Quality of Life "

Activities and responsibilities: Co-author of the study

Work experience as fellow engineer in parallel with studies

Thessaloniki's Integrated Transport Authority

e Study for “Bicycle use in Thessaloniki, Greece” (2009).
Thessaloniki’s Urban transport Authority, Aristotle University of Thessaloniki-
Department of Spatial Planning and Development.

Activities and responsibilities: Survey implementation. Data collection and
Analysis

e Study for “Assessing public transport ridership in Thessaloniki”
(2008).

Activities and responsibilities: Survey implementation. Data collection and
Analysis.

e TEMKA- Construction company

Activities and responsibilities: AutoCAD building designs. ALLPLAN building designs.
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GRANTS- SCHOLARSHIPS |

2022-2023 Scholarship from the NSRF program entitled "Acquisition of Academic Teaching
Experience in Young Scientists Holding a Doctorate 2022-2023"

Department of Economics, University of Macedonia. Business Program Human
Resources Development, Education and Lifelong Learning

2021-2022 Scholarship from the NSRF program entitled "Acquisition of Academic
Teaching Experience in Young Scientists Holding a Doctorate 2021-2022"

Department of Economics, University of Macedonia. Business Program Human
Resources Development, Education and Lifelong Learning

2020-2021 Scholarship from the NSRF program entitled "Acquisition of Academic
Teaching Experience in Young Scientists Holding a Doctorate 2020-2021"

Department of Economics, University of Macedonia. Business Program Human
Resources Development, Education and Lifelong Learning

2013-2015 Targeted research action of young researchers "Intelligent Urban
Mobility Management System for the Improvement of the Urban
Environment in the Urban Complex of Volos”

Research Committee of the University of Thessaly (2013-2015)

2011 Scholarship in the frame of the FP6 European-funded project
"Campaigns and Awareness-raising Strategies in Traffic Safety - CAST"
(project code 3419C)

Department of Civil Engineering, University of Thessaly, Pedion Areos, 38334,
Volos, Greece (www.este.civ.uth.gr ; www.uth.gr)

2005 1st (higher score) in the series of admissions through the National
Examinations in the Department of Spatial Planning and Development
Engineering of AUTh

Page 10/22


http://www.este.civ.uth.gr/
http://www.uth.gr/

'i&‘(éUFOPGSS Curriculum Vitae Dr. Maria Th. Tsami
ACADEMIC EXPRERIENCE
October 2023- Today Visiting Professor

October 2020- October
2023

February 2022-
September 2022

Department of Economics, School of Economics and Regional Studies,
University of Macedonia, 156 Egnatia Street, GR-54636, Thessaloniki, Greece

(www.uom.gr)

® Teaching course: “Maritime Economics”. Undergraduate
Program of the Department of Economics.

Activities and responsibilities: Teaching instructor. Students support and
course examination.

Teaching instructor

Department of Economics, School of Economics and Regional Studies,
University of Macedonia, 156 Egnatia Street, GR-54636, Thessaloniki, Greece
(www.uom.gr)

® Teaching course: “Maritime Economics”. Undergraduate
Program of the Department of Economics.

Activities and responsibilities: Teaching instructor. Students support and
course examination.

® Teaching course: “Supply Chain and Logistics”. Undergraduate
Program of the Department of Economics.

Activities and responsibilities: Teaching instructor. Students support and
course examination.

® Teaching course: “Transport Economics”. Undergraduate
Program of the Department of Economics.

Activities and responsibilities: Teaching instructor. Students support and
course examination.

Visiting Lecturer
Frederick University, Department of Civil Engineering, 7 Y. Frederickou Str.,
Pallouriotisa, 1036, Nicosia, Cyprus (www.frederick.ac.cy)

® Teaching course: “Transportation Engineering”. Undergraduate
Program of the Department of Civil Engineering.

Activities and responsibilities: Teaching instructor. Students support and
course examination.
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Teaching assistant

Department of Civil Engineering, University of Thessaly, Pedion Areos,
38334, Volos, Greece (www.este.civuth.gr ; www.uth.gr)

® Teaching course: “Transportation planning”. Undergraduate Program of
Civil Engineering Department.

Activities and responsibilities: Teaching assistant. Assistant supervisor in
diploma theses of undergraduate studies and master theses.

® Teaching course: “Planning, analysis and evaluation of transportation
systems”. Undergraduate Program of Civil Engineering Department

Activities and responsibilities: Teaching assistant. Assistant supervisor in
diploma theses of undergraduate studies and master theses.

Supervisor of Diploma Theses (3-member Committee)

Department of Civil Engineering, University of Thessaly, Pedion Areos,
38334, Volos, Greece (www.este.civuth.gr ; www.uth.gr)

o Fourkas Spyros, Mesionis Giorgos (2016): Formulation of a
transportation model for the urban agglomeration of city of Volos.

o Siozou Lefki, Ntaseniou Georgia (2013): Simulation of trafficimpacts
of transportation infrastructure interventions in the city of loannina.

Doctor of Philosophy (PhD)
Department of Civil Engineering, University of Thessaly, Pedion Areos,

38334,
Volos, Greece (www.este.civuth.gr ; www.uth.gr)

B Research Topic: “Modeling the impact of transit quality of service on user
mode and route choices”
® Level in international classification: Level 6 (ISCED 1997, UNESCO).

Master of Science in Information and Communications Systems -
Intelligent Computer Systems

Open University of Cyprus, Faculty of Pure and Applied Sciences, Latsia, Cyprus
(http://www.ouc.ac.cy )
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® Research field: Computer Sciences
® Level in international classification: Level 5A (ISCED 1997, UNESCO).

Training School on Modelling Public Transport Passenger Flows in the
Era of Intelligent Transport Systems
Volos, Greece

® TransITS Training school on transit assignment/ VISUM
Martin-NiemoLler-Haus, Frankfurt, Germany

Short Term Scientific Mission (COST Action TU1004) Imperial College

May 2012 London, Department of Civil and Environmental Engineering, Centre for
Transport Studies, London, UK (http://www3.imperialac.uk/cts)
® Research field: The impact of ITS in passenger perception on Quality of
Service.
2010 MSc - Equivalent Certificate in Spatial Planning and Development
Engineering
Aristotle University of Thessaloniki, Faculty of Urban and Spatial
Planning Engineering, Greece (http://www.auth.gr/en/plandevel)
2010 5-year Diploma in Spatial Planning and Development Engineering
Aristotle University of Thessaloniki, Faculty of Urban and Spatial Planning
Engineering, Greece (http://www.auth.gr/en/plandevel)
PERSONAL SKILLS
Mother Greek
tongue
Other
language(s) Understanding |[Speaking Reading Writing IISrIl)t(:a lzzrcltion
English C2Proficient user|C2 Proficient |C2Proficient |C2 Proficient |C2 Proficient
user user fuser user
Italian ) B1 A2
B1 Intermediate |A2 Elementary Intermediate |A1l Basicuser [Elementary
user user
user user
Chinese A1 Basic
Al Basicuser  |Al Basicuser |Al Basicuser [A1 Basicuser Lser
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COMPUTER SKILLS -
Computer e MS OFFICE (ECDL Degree holder) e VISUM
e MSWINDOWS (ECDL Degree Transportation e VISSIM
holder) INTERNET (ECDL Degree
holder)
e [0S
Data analysis e WEKA
Programming e Mathematica e SPSS
e Visual Basic
o (C&C++
e Java &JavaScript
e Prolog
e Python
Planning & e AutoCAD
Web e xml - html -xhtml Design e ALLPLAN
e ArcGIS
e Photoshop
Communication Excellent communication skills gained through my experience as member
skills of the dissemination manager team in a number of EU funded projects (i.e.
i4Df, City-HUB etc.). Additionally, communication skills gained through my
participation as organizing committee member in a number of
conferences and events. Finally, I also have working experience in a
number of promotion companies and branded market products.
Personal o Professionalism
characteristics o Self- motivated
o Self - monitoring
o Intellectual curiosity
o Communication & management skills
o Creative
o Confident
o Adaptable
o Team phyer
Other skills Sailing, windsurfing, poetry (with national & international distinctions),
painting, modern dance.
Driving licence Passenger car (category B)
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INFORMATION -
Research interests e Machine Learning Algorithms in Transport Applications
- expertise e Personalized solution-finding Algorithms
e Decision Support Frameworks and Solutions
e Transportation and Urban Mobility Planning
e Sustainable & Resilient Urban Development
e Intelligent Transport Systems
e Transit Assignment Modelling
e Design and Operation of Urban Transport Interchanges
e Intermodal Passenger Transportation
e Public Transportation Planning, Services, Solutions and
Quality
e Soft Modes of Transport
e Mobility as a Service
¢ Supply Chain and Logistics
e Transport and Tourism services
e Transport and Maritime Economics
Memberships e Member of the Society for Macedonian Studies.
e Member of the Technical Chamber of Greece.
e Member of the Hellenic Institute of Transportation Engineers
(HITE).
e Mentor of the Women on Top organization.
e Member of the Offshore Nautical Club of Thessaloniki.
e Alumni of the University of Thessaly; the Open University of
Cyprus and the Aristotle University of Thessaloniki.
e Reviewer of the Universal Journal of Management (ISSN: 2331-
950X (Print))
PUBLICATIONS =
Theses - dissertations 1. Maria Tsami (2019) “Modelling the impact of quality of service

indicators on user mode and route choices in transit networks”,
PhD Dissertation, Department of Civil Engineering, University
of Thessaly, Volos, Greece.

2. Maria Tsami (2014). “Requirement analysis for the development
of smart mobile application for transit trip planning, navigation
and assistance, based on personalized user preferences”, Master
Thesis, Information and Communication Computer Systems,
Open University of Cyprus, Faculty of Pure and Applied Sciences,
Latsia, Cyprus.

3. Maria Tsami (2010). Bachelor Thesis, “Development of an Urban
Mobility Plan for the Historical city centre of Thessaloniki, Greece”
Department of Spatial Planning and Development Engineering,
Aristotle University of Thessaloniki, Thessaloniki, Greece.
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Scientific journals 1. Tsami, M. Giannakari, O, Panou, M., Papandreou, M. (2022).
“Development of Advanced, Safe and Sustainable Micro-mobility
Solutions”. In: Kabashkin, I, Yatskiv, L., Prentkovskis, O. (eds). Lecture
Notes in Networks and Systems, vol 410. Springer, Cham.
https://doi.org/10.1007/978-3-030-96196-1_32.

2. Giannakari, O., Tsami, M., Panou, M., Papandreou, M. (2022). “Best
Practices of E-Scooters’ Operation Across Europe”. In: Kabashkin, I,
Yatskiv, I, Prentkovskis, O. (eds). Lecture Notes in Networks and
Systems, vol 410. Springer, Cham. https://doi.org/10.1007/978-3-
030-96196-1_31.

3. Tsami, M., & Bekiaris, E. (2022). Enhancing Mobility as a Service
(MaaS) concept through Social Interaction and Crowdsourcing
applications. Ekistics and The New Habitat, 81(1), 25- 27.
https://doi.org/10.53910/26531313-E2021811507.

4. Tsami M., Nathanail E. (2021) Gender Impact on Transit Quality of
Service Importance and Performance Assessment. Advances in
Intelligent Systems and Computing, vol 1278. Springer, Cham.
https://doi.org/10.1007/978-3-030-61075-3_1

5. Adamos G., Nathanail E., Budilovich E., Yatskiv I,Tsami M.(2019).
Measuring Travellers’ and Stakeholders’ Satisfaction on Perceived
Sustainability of a Transport Interchange. Transport and
Telecommunication Journal 20 (4), 379-388.

6. Magginas V., Nathanail E., Adamos G., Tsami M., Yatskiv (Jackiva) L,
Budilovich (Budilovica) E. (2019) Environmental Friendly Transport
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